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Career Decisions Career counselors and job seekers can make informed occupational choices based
on skills, abilities, interests, education, and personal needs.  The localized information
is easy to read and includes employer requirements and preferences, wages, labor
demand, and sources of employment.

Program Planning This report provides local planners and administrators with employment and training,
as well as, occupation size and expected growth rates.  Program planners can use this
data to evaluate, improve, and eliminate programs, or to plan new programs.

Curriculum Design Training providers can assess and update their curriculum based on current employers
needs and projected trends, as indicated in this report.

Economic Development Local government agencies and economic development organizations will find information
on the labor pool, such as occupational size, expected growth rates, and wages, useful
in determining the potential for business growth and development in our labor market area.

Program Marketing Training providers can effectively market their programs by informing students, employers,
and others that chances for job placement are much greater because their training
programs are developed using reliable local occupational data.

Human Resources Small business owners and large corporate human resource directors alike can use this
report to help determine competitive wages and benefits, improve their recruitment
methods, and assess the availability to qualified workers for business relocation or
expansion purposes.

INTRODUCTION

PROJECT OVERVIEW

The labor market information presented in this report is the product of a cooperative effort between Merced County
Private Industry Council (PIC) and the Labor Market Information Division (LMID) of the California Employment
Development Department (EDD) as part of a state-wide project called the California Cooperative Occupational
Information System (CCOIS).  In July 1996, EDD initiated the California Cooperative Occupational Information System
as the State/Local Labor Market Information Program.  The CCOIS program researches 20 to 25 occupations each year
in participating areas throughout the state.  This is the seventh year that Merced County has participated in the program.
We have customized these yearly studies through local occupation selection to meet the needs of individual users.

PURPOSE

The goal of the CCOIS Program is to promote the match between employers’ demand for skills and the qualifications
of the job seeker.  The users of the report include the following: local public employment agencies, training providers,
employers, schools, community colleges and adult/vocational education, and the Employment Training Panel.  This
information can be useful in curriculum planning, career counseling, job placement, and training program planning and
administration.  The Occupational Outlook serves as a primary source for current, local occupational information and
local labor market trends.

We have gathered and analyzed the information in this report to be used by a variety of organizations and individuals
for many different purposes.  We list some possible uses below.

We intend this report to be used as a reference upon which to base these and many other decisions.  To maximize the
use of this information, please contact the labor market information analyst at the Private Industry Training Department
at (209) 385-7326.
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METHODOLOGY

The Labor Market Information Division of the State of California provided Merced County Industry Council with specific
procedures and instruction on how to plan the collection of information for the survey and the analysis of the data.  This
section gives an outline of the methodology used for the completion of the Occupational Outlook Report.

Initial criteria for selection of the occupations for study were based upon an employment base and a projected number
of job openings in Merced County.  The State Labor Market Information Division formulated Occupational Forecast
Tables that provide past, present, and future statistical information by occupation.  This was used as a projected job
growth indicator and showed which occupations would require most replacements.  From this information staff could
determine which occupations would be favorable for study.  A community meeting was held to decide final selection
of occupations.

Preceding the selection of occupations, defining what an occupation entails was necessary.  An occupation is the name
or job title that identifies a specific number of tasks, or job description.  The U.S. Department of Labor’s, Bureau of Labor
Statistics, uses a method for classifying all the various job titles called the Occupational Employment Statistics (OES)
classification system.  This OES classification system is used nation wide for tracking the trends in different occupations.

The following criteria were used in selection of this years’ occupations for study:

 ( At least 85 percent of the total occupations must be OES coded occupation.  The remaining 15 percent
could be non-OES defined occupations (e.g., have a modified Dictionary of Occupational Titles definition
or defined locally).

( Occupations should not be surveyed if we have surveyed them in the local area during the previous two
years unless major changes have occurred for the occupation in the job market or training programs.

( Occupations should constitute 0.1 percent of the average non-agricultural wage and salary employment
(48 workers) in the survey area or 500 jobs, whichever is less.

( Generally, at least thirty firms employing the occupation should be available to survey in order to achieve
a valid sample and to meet a “workload level” for each occupation.

( In addition to the above criteria, it is suggested participants at the community meeting chose occupations
that:

• require training for job entry;
• provide a mixture of clerical, blue collar, technical, and professional worker occupations;
• meet the needs of local employment and training agencies, planners, and economic development

organizations; and
• require 1 employer to respond to no more than 3 questionnaires.

The state LMID staff developed the basic frame work of questions used in the survey.  In addition to the state’s criteria
for questionnaire format, the PIC staff added locally developed questions.  These local questions reflect the private
sector’s interests and questions concerning job skills.  We developed separate questionnaires for each of the surveyed
occupations.  Although a basic framework was used, we asked some questions on all the questionnaires, and we only
asked some to specific occupations.

After the questionnaires were formatted, and occupations selected, the state LMID staff chose a representative sample
of employers in the county that pertained to each individual occupation.  Then local staff began contacting the 
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the employers in the sample to conduct the survey.  We eliminated some employers from the sample due to the firm
no longer being in business or if the firm did not employ the occupation being surveyed.  We initially asked that
employers verify the company name and address.  We then asked employers if they had time to complete the
questionnaire over the telephone.  If the employer responded negatively, the we asked them if they would be a better
time to contact them.   We mailed or faxed some questionnaires to employers who did not have the time to answer the
questionnaire over the telephone.  We made follow-up calls to employers who did not return the mailed questionnaire
and asked that they return them.

All surveys were monitored and reviewed by the Program Coordinator, and if accuracy or completeness were at
question, we would make follow-up calls to the employer.

Besides employers, intermediaries such as training schools, employment agencies, junior colleges, unions, trade
associations and licensing department were contacted to obtain more information on the specific occupations.

The local staff entered the responses obtained on the surveys into a computer database.  Once the survey was
complete, the data was tabulated into a statistical format so that the written analysis of the summaries could begin.
Each of the twenty occupational summary provides information on the supply and demand of the occupation in Merced
County.  The data includes the size of the occupation, employment trends, skills needed for entry into the occupation,
and experience and training needed.   Both the state LMID representative and the local staff reviewed all analyses for
accuracy.  All specific employer information is and will remain confidential.
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DEFINITIONS

In the Occupational Summaries, terms and scales are used throughout to describe the particular occupations on
parameters that are relevant to the users.  Understanding of these terms and scales will enable users of the report to
have a more accurate picture of the labor market characteristics presented in these occupational summaries.

Titles and Definitions of Occupations

The CCOIS Program uses definitions from two federal classifications systems, the Dictionary of Occupational Titles
(DOT), and the Occupational Employment Statistic (OES) classification system.

The Dictionary of Occupational Titles (DOT) Classification System
The DOT classification system is the most complete, precise, and widely accepted classification system for defining
occupations.  It provides considerable descriptive data regarding occupational requirements, work conditions, and
training.  A complete description of the data, codes and their meanings are found in the appendix of the Dictionary of
Occupational Titles, Revised Fourth Edition.

The Occupational Employment Statistic (OES) Classification System
The federal OES classification system, a much broader classification system the DOT system, is used by all states to
collect information from employers on the distribution of occupations by industry.

The OES system organizes all occupations in division based on occupational groupings.  The seven primary divisions
are:

(( Managers and Administrative Occupations
OES Codes: 100000 - 199990

(( Professional, Paraprofessional, and Technical Occupations
OES Codes: 200000 - 399990

(( Sales and Related Occupations
OES Codes: 400000 - 499990

(( Clerical and Administrative Support Occupations
OES Codes: 500000 - 599990

(( Service Occupations
OES Codes: 600000 - 699990

(( Agricultural, Forestry, Fishing, and Related Occupations
OES Codes: 700000 - 799990

(( Production, Construction, Operating, Maintenance and Material Handling Occupations
OES Codes: 800000 - 989990

Size of Occupation
The size of the individual occupation is base on percentages of the 1993 annual average non-agricultural wage and
salary of all industries in Merced County (48,120).  The occupation size in Merced County is measured as follows:

Small (.15% and below) -- employment of less than 72 in the county
Medium (.16% to .30%) -- employment of 72 to 143 in the county
Large (.31% to .65%) -- employment of 144 to 311 in the county
Very Large (.66% and above) -- employment of more than 312 in the county

Employment Trends
The employment trends are for a projected 7 year period into the future (1993 - 2000).  The projected job growth for
Merced County is 9.0% during this period.  One of the following terms is used to describe each occupation’s expected
job growth rate for the outlook period:

Much faster than average -- Greater than 13.5% job growth from 1993-2000
Faster than average -- 9.9% to but not including 13.5% job growth from 1993-2000
Average -- 8.1% to but not including 9.9% job growth from 1993-2000
Slower than average -- less than 8.1% job growth from 1993-2000
Remain stable -- No change in employment from 1993-2000
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DEFINITIONS (Cont)

Wages and Fringe Benefits
This section gives wage information - salary range and median - for each occupation based on employers surveys.
Wage data categories have standard definitions, enabling salary comparisons across occupations.  The wage range
represents the lowest to highest salaries reported by surveyed employers.  The median represents the midpoint of the
range of wages reported.  Surveyed employers were asked to refer to the definitions below when reporting wages:

New hires, no experience -- Wages of a person trained but with no paid experience in the occupation;

New hires, with experience -- A starting wage paid to journey-level or experienced persons just starting at
the firm;

3+ years with firm -- Wages generally paid to persons with three years of journey-level experience
at the firm.

The minimum wage increased to $4.75 from $4.25  on October 1, 1996 and the summaries in this report do not
reflect this increase.  All information collected for this report was collected prior to this change and will reflect
the wages paid to employees at that time the surveys were collected.

We report fringe benefits as a percentage reflecting the number of surveyed employers offering each benefit to full-time
and part-time employees.

Training, Experience, and Other Requirements
To describe the number of employers who prefer or require specific levels of training, work experience, or other
requirements, terms are used to represent the quality of employers surveyed.  We describe the number of employers’
responses by the following terms:

Almost All  Employers -- This reflects more than 75% of the survey respondents;
(For 1996 Summaries only)

Most Employers -- This reflects 51% up to and including 75% or the survey respondents;
(For 1996 Summaries only)
This reflect more than 50% of the survey respondents;
(For 1991 to 1995 Summaries only)

Many Employers -- This reflects 36% up to and including 50% of the survey respondents;

Some Employers -- This reflects 10% up to and including 35% of the responding employers

Few Employers -- This reflects less than 10% of the responding employers.

Supply and Demand Assessment
This section refers to the difficulty employers have in finding qualified applicants for entry into jobs requiring experienced
and inexperienced workers.  The terms used for this section of the study are as follows:

Very Difficult -- Demand is considerably greater than the supply of qualified applicants.
Employers often cannot find qualified applicants when an opening exists.

Somewhat Difficult -- Demand is somewhat greater than the supply of qualified applicants.
Employers may have some difficulty finding qualified applicants at times.

A Little Difficult -- Supply is somewhat greater than demand for qualified applicants, and 
applicants may experience competition in job seeking.

Not Difficult -- Supply of qualified applicants is considerably greater than demand,
creating a very competitive job market for applicants.

Other Information
This section includes the percentage of male and female workers in the occupation, and promotional opportunities for
the worker in the occupation.
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HIGHLIGHTS OF 1996 LABOR MARKET STUDY

OCCUPATION TRENDS ASSESSMENT
SIZE OF (Non-Union) BENEFITS

OCCUPATION New Hire, No Exp. Full-time

EMPLOYMENT SUPPLY/DEMAND

(1993 - 2000 New Hires, Inexp
Growth Rate) New Hires, Exp.

MEDIAN HOURLY
WAGE

New Hire, W/Exp. Employees
3+ Years W/Firm

Administrative 10.0% $ 8.00
Service Faster than $ 9.61 VSMD

Managers average $12.00

110 Inexp: LD
Medium Exp: LD

Automotive 14.3% $ 6.00
Body & Much Faster $ 8.75 VM
Related Than Average $15.00

80 Inexp: LD
Small Exp: VD

Automotive 420 Inexp: SD
Mechanics Very Large Exp: SD

10.5% $ 6.92
Faster than $ 9.00 VSRMDL

average $12.77

Bill & Account 40 Inexp: LD
Collectors Small Exp: LD

33.3% $ 6.25
Much faster $ 7.50 VSMDL

than average $ 9.23

Bookkeeping,
Accounting, &

Auditing Clerks, $ 8.04 VSRM
Including

Bookkeepers

900 -1.1% Inexp: LD
Very Large Slow decline Exp: LD

$ 7.00

$ 10.25

Combined
Food

Preparation &
Service

340 Inexp: LD
Very Large Exp: SD

0.0% $ 4.25
No Significant $ 4.50 None

Change $ 5.38

Cook - Short
Order

110 Inexp: LD
Medium Exp: SD

10.0% $ 4.75
Faster than $ 5.38 None

average $ 7.00

Counter
Attendants

210 Inexp: LD
Large Exp: SD

5.0% $ 4.25
Slower than $ 4.50 None

average $ 5.00

Dental
Assistants

110 Inexp: LD
Medium Exp: LD

10.0% $ 6.98
Faster than $ 7.50 VSRMD

average $ 10.00

Dining Room &
Cafeteria

Attendants &
Bartender
Helpers

190 Inexp: LD
Large Exp: SD

0.0% $ 4.30
No significant $ 4.75 None

change $ 5.00

Size of Employment Trends Supply/Demand Assessments Benefits
Occupation VD = Very Difficult

Small = Less than 72
Medium = 72 to 143
Large = 144 to 311

Very Large = 312 and
above

Much faster than average = 13.5% or more (Provided by 50% or more employers)
Faster than average = 9.9% but < 13.5% V= Paid Vacation        S=Paid Sick Leave

Average = 8.1% but <9.9% R=Retirement Plan     L=Life Ins.
Slower than average = less than 8.1% Dental=Dental Ins.       E=Vision Ins

SD = Somewhat Difficult
LD = A little Difficult
ND = Not Difficult                          M=Medical Ins.

HIGHLIGHTS OF 1996 LABOR MARKET STUDY
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OCCUPATION TRENDS ASSESSMENT
SIZE OF (Non-Union) BENEFITS

OCCUPATION New Hire, No Exp. Full-time

EMPLOYMENT SUPPLY/DEMAND

(1993 - 2000 New Hires, Inexp
Growth Rate) New Hires, Exp.

MEDIAN HOURLY
WAGE

New Hire, W/Exp. Employees
3+ Years W/Firm

First Line 5.8% $ 7.50
Supervisors - Slower than $ 8.00 VSRMD

Clerical average $10.00

550 Inexp: LD
Very Large Exp: SD

First Line
Supervisors - 90 Inexp: LD

Helpers, Small Exp: LD
Laborers

28.6% $ 5.75
Much Faster $ 8.33 VSM

Than Average $11.27

General Office 1,160 Inexp: LD
Clerks Very Large Exp: LD

7.4% $ 6.00
Slower than $ 7.00 VSRMDEL

average $ 8.65

General 760 -2.6% Inexp: ND
Secretaries Very Large Slow decline Exp: LD

$ 5.50
$ 6.50 VPRMDE
$ 8.45

Home Health 90 Inexp: LD
Care Workers Small Exp: SD

50.0% $ 5.50
Much Faster $ 5.75 None

Than Average $ 7.00

Hotel Desk 70 Inexp: ND
Clerks Small Exp: LD

40.0% $ 4.75
Much faster $ 5.50 M

than average $ 6.50

Human Service 50 Inexp: SD
Workers Small Exp: SD

25.0% $ 7.00
Much faster $ 9.00 VSMDVL

than average $10.00

Industrial
Truck & 280 Inexp: SD
Tractor Large Exp: SD

Operators

12.0% $10.00
Faster than $10.50 VM

average $12.00

Lodging 110 Inexp: LD
Managers Medium Exp: LD

10.0% $ 6.98
Faster than $ 7.50 VSRMD

average $ 10.00

Machinists No significant $ 4.75 None
190 Inexp: LD

Large Exp: SD

0.0% $ 4.30

change $ 5.00

Size of Employment Trends Supply/Demand Assessments Benefits
Occupation VD = Very Difficult

Small = Less than 72
Medium = 72 to 143
Large = 144 to 311

Very Large = 312 and
above

Much faster than average = 13.5% or more (Provided by 50% or more employers)
Faster than average = 9.9% but < 13.5% V= Paid Vacation        S=Paid Sick Leave

Average = 8.1% but <9.9% R=Retirement Plan     L=Life Ins.
Slower than average = less than 8.1% Dental=Dental Ins.       E=Vision Ins

SD = Somewhat Difficult
LD = A little Difficult
ND = Not Difficult                          M=Medical Ins.
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SUMMARIES
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Related DOT Titles
Representative Dictionary of Occupational Titles
(DOT) codes are included here for reference.  For
additional information about uses of the DOT codes,
see the introduction section of the Dictionary of
Occupational Titles.

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

This section draws directly from the Employment
Development Department’s Occupational Projection
Tables to show forecasted growth for the period 1993
to 2000.  Estimated employment level for each
occupation is listed, along with growth, and separations.

Major Employing Industries
(In Survey Area)

This section lists the industries that have the highest
concentration of employment for the occupation.  The
industries listed are based on projection tables from the
Employment Development Department, and are not all-
inclusive.

OCCUPATION TITLE
OCCUPATIONAL EMPLOYMENT STATISTIC (OES) Code
NUMBER OF FIRMS RESPONDING TO THE SURVEY YEAR SURVEY WAS CONDUCTED

DESCRIPTION
Each Occupational Employment Statistic (OES) code has a
corresponding definition, which is printed here for reference.
This definition is what employers respond to for the CCOIS
Study.  The occupation title and definition were printed on the
face of each questionnaire, and read to phone respondents to
ensure a match between employers’ jobs and the occupation
being studied.  The OES-defined occupations are broader
than the occupations using the DOT codes.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
This section reports on the degree of difficulty employers have finding experienced and inexperienced applicants who
meet their hiring standards.  Also listed are employer responses on occupational employment levels during the last year
and their expectations of employment levels over the next three years.

JOB SKILLS
Employers were asked to rate several occupational-specific skills as to their importance for job entry.  A “0" rating is “not
important”, while a “3" rating is “very important”.  The average rating for all surveyed employers in the occupation are
shown in the table, with specific skills listed on the left.



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OF RESPONDING EMPLOYERS
SOME = 10% - 35% OF RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
This section contains assessment codes for the surveyed occupation.  These codes are for placement purposes
and help define the aptitudes needed by an applicant for job placement.  An explanation for these codes can be
found in Appendix A.

Source of Information for this section:
Employment Research & Information Supply System (ERISS Corporation)

9968 Hilbert Street, Suite 103, San Diego, CA 92131 (619) 566-1552  

OCCUPATION TITLE
OCCUPATIONAL EMPLOYMENT STATISTIC (OES) CODE
NUMBER OF FIRMS RESPONDING TO THE SURVEY YEAR SURVEY WAS CONDUCTED

HOURLY WAGES TRAINING AND EXPERIENCE

We show hourly wages for new hires with no experience, Employers requirements for work experience are reported
new hires with experience, and employees with 3 or more here.  If they require work experience, we report the
years with the firm.  The first two figures are the hourly number of month and type of experience that is most
wage range, showing the lowest and highest wages typical.  If employers do not require work experience that
reported by employers.  The third figure is the median is also noted.
hourly wage.  This is the wage that represents the middle
of the wage range: there is an equal number of wages Employers training requirements and training preferences
above and below this figure.  We report wages for are also shown here.  If they require training, the number
occupations with significant union employment separately. of months and type of training that is most typical is

BENEFITS

This section shows the percentage of employers offering
each benefit to full-time and part-time employees.  While We asked employers what level of education their most
employers may offer many benefits, this section only recently hired employees had.  These findings do not
reports how frequently they offer each of these benefits. represents all employees; just the most recently hired

reported here.

EDUCATION/TRAINING: RECENT HIRES

ones.

RECRUITMENT METHOD: RECENT HIRES

This section reports which resources’ employers primarily
use when recruiting employees for this occupation.  These
findings do not represent all employers; just the most
recently hired ones.

OTHER

Topics covered in this section include the percentage of
males and females at the surveyed firms (only for
summaries from 1995/96), and the promotional
opportunities for employees in this occupation.
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Related DOT Titles
Title DOT Code

Accountant, Tax 160.162-010
Accountant 160.162-018
Auditor 160.167-054

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Large) 220
2000 Est. Employment 250
Growth 13.6%,Much faster than average
Openings 30
Separations 20

Major Employment Sources
(In survey area)

Industry SIC Percent
Accounting, Auditing, & Bookkeeping 8721 15.9%
Local Government 9030 6.1%
Elementary & Secondary Schools 8211 5.7%
Eating Places 5812 5.7%

ACCOUNTANTS & AUDITORS
OES Code: 211140
15 FIRMS RESPONDED SURVEYED: 1993

DESCRIPTION
Accountants and Auditors examine, analyze, and interpret
accounting records for the purpose of giving advice or
preparing statements and installing or advising on systems of
recording costs or other financial and budgetary data.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than the supply of experienced applicants.  The supply of inexperienced
applicants is somewhat greater than demand.  Most employers report the same occupational size as last year and most
employers expect occupational growth to remain stable over the next two years.  Employment opportunities are
generated through turnover for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Problem solving skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Business math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Verbal presentation skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Ability to use accounting software . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Tax accounting skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Certified Public Accountant (CPA) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Ability to conduct an audit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7
Government accounting skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5
Cost accounting skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5
Estate planning skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.2
Financial planning skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Customer service skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5

Basic
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OF RESPONDING EMPLOYERS
SOME = 10% - 35% OF RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 8 Aptitudes:
(Over 4 years up to and including 10 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 2 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 2 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 5 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 5 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 5 Q-Clerical Perception . . . . . 2

GOE Code: . . . . . . 11.06.01 California Occupational Guide # 1

ACCOUNTANTS & AUDITORS
OES Code: 211140
15 FIRMS RESPONDED SURVEYED: 1993

HOURLY WAGES All workers engaged in the practice of public accountancy
Range Median are required to take the examination for Certified Public

New hire, no exp. $7.00 - $12.25 $10.05 Accountant (CPA).  The exam fee is $60 for scheduling,
New hire, w/exp. $8.25 - $12.75 $11.54 $25 per test (5 test), and $200 for license issuance.
3+ years w/firm $9.30 - $17.50 $13.00 Requirements to sit for the  exam is a BA Degree from a

Most of the positions are full-time, with employees working 36 months experience with a CPA, or a total of 10
40 hours/week.  Some are part-time, with employees semester units in accounting or auditing, and an additional
working 16 to 32 hours/week.  Few are temporary or 20 semester units of economics, finance, and business
seasonal, with employees working 32 hours/week. administration. 

BENEFITS: The following  reflect the percentage of EDUCATION/TRAINING: RECENT HIRES
surveyed employers offering each benefit to full-time and
part-time employees. Less than high school 0%

Full-time Part-time High school graduate/equivalent 0%
Paid vacation 100% 20% College but no degree 0%
Paid sick leave 87% 20% A.A. Degree 18%
Retirement plan 67% 27% B.A. Degree 82%
Medical insurance 87% 7%
Dental Insurance 47% 13% RECRUITMENT METHODS: RECENT HIRES
Vision insurance 40% 13%
Life insurance 53% 7% Newspaper advertisements 46%

Most employers pay 80% to 100% of the health care In-house promotions/transfers 18%
premium for full-time employees. College recruitment 18%

TRAINING AND EXPERIENCE OTHER

Most employers prefer 1 to 3 years of experience in the Licensing information for Accountant, Certified Public:
occupation, or experience in a related occupation such as State Board of Accountancy
Account Clerk, or Bookkeeper. 2000 Evergreen

Most employers will accept 2 years or more of vocational (916) 574-2155
training to substitute for work experience.  Most employers
report recent hires have completed a BA Degree in
accounting from an accredited four year college.

four year accredited college with an accounting major and

Current employee referrals 46%

Sacramento, CA 95815-3852



MERCED COUNTY PRIVATE INDUSTRY COUNCIL 19

Related DOT Titles
Title DOT Code

Office Manager 169.167-034
Department Manager 189.167-022
Program Manager 189.167-030

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Medium) 100
2000 Est. Employment 110
Growth 10%, Faster than average
Openings 10
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Local Government 9030 67.6%
Management Services 8741 3.8%

ADMINISTRATIVE SERVICES MANAGERS
OES Code: 130140
15 FIRMS RESPONDED SURVEYED: 1996

DESCRIPTION
Administrative Services Managers plan, organize, direct,
control, or coordinate the supportive services department of
businesses, agencies, and organizations.  Typical
Administrative Services Managers are Program Managers and
Contract Administrators.  Please do not include Procurement
Managers or Managers who spend less than 80% of their time
in administrative services.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Most employers report finding experienced and inexperienced applicants a little difficult.  Indicating the supply of
experienced and inexperienced applicants is somewhat greater than demand, and applicants may experience
competition in job seeking.  Almost all employers report the same level of employment as last year, most expect
employment to remain stable over the next three years.  Turnover generates some employment opportunities.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to manage an activity or department . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Business math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to maintain financial records . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Report writing skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Supervisory skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Office management skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Payroll processing skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Ability to plan and organize the work of others . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Ability to follow purchasing procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Ability to hire and assign personnel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Understanding of inventory techniques . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7



ALMOST ALL = MORE THAN 75% OF RESPONDING EMPLOYERS.  MOST = 51% - 75% OF RESPONDING EMPLOYERS
MANY = 35 - 50% OF RESPONDING EMPLOYERS.  SOME = 10% -34% OF RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 2 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 07.10.02 California Occupational Guide # 305

ADMINISTRATIVE SERVICES MANAGERS
OES Code: 130140
15 FIRMS RESPONDED SURVEYED: 1996

HOURLY WAGES TRAINING AND EXPERIENCE
Union - (2 of 15 employers)

Range Median Some employers always require work experience of
New hire, no exp. $12.00 - $27.76 $19.88 applicants, some usually require experience.  Work
New hire, w/exp. $13.50 - $27.76 $20.63 experience suggested by employers is 9 to 48 months in
3+ years w/firm $14.00 - $30.60 $22.30 a management position.

Non Union Wages - (13 of 15 employers) Most employers never allow training to substitute for work
Range Median experience.  Although a Bachelor of Arts/Science degree

New hire, no exp. $5.76 - $20.80 $8.00 in Business or an Associates of Arts degree is desirable.
New hire, w/exp. $6.92 - $20.80 $9.61
3+ years w/firm $7.00 - $28.80 $12.00 Most employers seek computer skills in word processing,
Note: Many employers do not hire applicants without  work
experience.

Almost all of the positions are full-time, with employees
working 30 to 50 hours/week.  Few positions are part-time,
with employees working 8 hours/week.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and
part-time employees.

Full-time Part-time
Paid vacation 73% 0%
Paid sick leave 91% 0%
Retirement plan 45% 0%
Medical insurance 91% 0%
Dental Insurance 55% 0%
Vision insurance 45% 0%
Life insurance 45% 0%

Many employers offer health benefits after 1 to 90 days of
employment.  Many employers pay 50% to 100% of the
health care premium for full-time employees and some
pay 25% to 74% for their employees dependents.

and many seek spreadsheet and database skills.

EDUCATION/TRAINING: RECENT HIRES

Less than high school 22%
High school graduate/equivalent 44%
College but no degree 0%
A.A. Degree 33%
B.A. Degree 0%

RECRUITMENT METHODS: RECENT HIRES

Newspaper advertisements 56%
In-house promotions or transfers 44%
Employees’ referrals 33%
Hire unsolicited applicants 33%
Employment Development Department 22%
Public schools or program referrals 11%

OTHER

Most employees are female (52%) and many are male
(48%).

Many employers provide promotional opportunities into
occupations such as Controller, Staff Services Manager,
Administrative positions, and Director.
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Related DOT Titles
Title DOT Code

Inspector - Grader 409.687-010
Ag Produce Sorter 529.687-186

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment 
2000 Est. Employment
Growth Information not available for this
Openings Occupation                   
Separations

Major Employment Sources
(In survey area)

Industry SIC Percent
Information not available for this     %

Occupation                       %
%
%

AGRICULTURAL PRODUCT INSPECTORS
OES Code: 830080
15 FIRMS RESPONDED SURVEYED: 1991

DESCRIPTION
Agricultural Product Inspectors grade, sort, inspect test,
sample, weigh, or other wise classify unprocessed and
processed food and other agricultural products by size, weight,
color, or condition.  They compare agricultural products
standards, and are able to judge products for conformity to
those standards, and sort them accordingly.  Work may be done before, during, or after initial raw material processing.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Few employers have difficulty finding experienced applicants who meet their hiring standards.  Many employers have
little or no difficulty finding experienced or inexperienced applicants who meet their hiring standards. This year, most
employers have the same occupational size as last year, and few report an increase.  Turnover is 7% on a weighted
average basis.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Good vision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Manual dexterity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to stand for prolonged periods . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Ability to judge product quality by standards . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9

Ability to lift at least 50 lbs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.1

Ability to perform basic mathematical computations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0

Ability to use a computer terminal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.4

Ability to use precision tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.4

Ability to calculate weights and measurements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.4

Ability to use inspection equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.3

Knowledge of electric testing equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.1



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 2 Aptitudes:
(Anything beyond short demo up to and including 30 days) G-Intelligence . . . . . . . . . . . 4 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 5 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 2 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 2 Q-Clerical Perception . . . . . 5

GOE Code: . . . . . . 03.04.01 California Occupational Guide # 

AGRICULTURAL PRODUCT INSPECTORS
OES Code: 830080
15 FIRMS RESPONDED SURVEYED: 1991

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median

New hire, no exp. $4.25 - $7.50 $4.38 Some employers require related work experience, usually
New hire, w/exp. $4.25 - $7.50 $4.75 3 to 12 months of agricultural product inspector
3+ years w/firm $4.25 - $9.00 $5.00 experience.  Many employers do not require related work

A few positions are full-time, with employees working 35
to 60 hours/week.  Most positions are temporary or Many employers also do not require training or allow it to
seasonal, with employees working 40 to 60 hours/week. substitute for work  experience; employers would rather

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and EDUCATION/TRAINING: RECENT HIRES
part-time employees.

Full-time Part-time Less than high school 93%
Paid vacation 7% 0% High school graduate/equivalent 7%
Paid sick leave 0% 0% College but no degree 0%
Retirement plan 0% 0% A.A. Degree 0%
Medical insurance 33% 0% B.A. Degree 0%
Dental Insurance 7% 0%
Vision insurance 7% 0% RECRUITMENT METHODS: RECENT HIRES
Life insurance 7% 0%

experience.  

train employees on the job themselves.

Current employees referrals 80%
Unsolicited walk-ins 33%
In-house promotion/transfer 13%
Newspaper advertisements 13%
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Related DOT Titles
Title DOT Code

Animal-Feed Products Sales Rep. 272.357-010
Dairy Supplies Sales Rep. 274.357-030
Farm & Garden Equ./Sup. Sales Rep. 272.357-014
Poultry Equip./Supplies Sales Rep. 272.357-018

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Very large) 360
2000 Est. Employment 410
Growth 13.9%, Much faster than average
Openings 50
Separations 60

Major Employment Sources
(In survey area)

Industry SIC Percent
General Line Groceries 5141 22%

AGRICULTURAL SALES WORKERS
OES Code: 490080
16 FIRMS RESPONDED SURVEYED: 1991

DESCRIPTION
Agricultural Sales Workers make retail and/or wholesale sales
in farm-related businesses such as chemical, seed, and
equipment sales companies and horticultural and agricultural
service businesses.  Workers should acquire product
knowledge, be able to inform customers of product attributes,
and make recommendations to customers on a limited basis.
May also receive money, invoices, and/or bills, and operate
weighing equipment.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Most employers have difficulty finding experienced applicants who meet their hiring standards.  A few employers have
little or no difficulty finding inexperienced applicants.  Most employers report the same occupational size as last year,
some report an increase and few report a decrease.  Turnover is 2% on a weighted average basis.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Ability to acquire knowledge of ag products . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Ability to perform basic mathematical computations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Prepare correspondence to customers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Ability to demonstrate agricultural equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Prepare records and inventories . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9

Ability to operate office machines . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Ability to use a computer terminal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.2

Move ag materials from bulk to smaller package . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.5

Make recommendations for basic feed purchases . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.1



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 5 Aptitudes:
(Over 6 months up to and including 1 year) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 08.02.01 California Occupational Guide # NA

AGRICULTURAL SALES WORKERS
OES Code: 490080
16 FIRMS RESPONDED SURVEYED: 1991

HOURLY WAGES* TRAINING AND EXPERIENCE
Range Median Most employers require related work experience.  Many

New hire, no exp. $4.25 - $12.02 $6.98 employers require 6 to 24 months of agricultural sales
New hire, w/exp. $5.00 - $17.31 $10.37 worker experience, while a few employers require 30 to 48
3+ years w/firm $6.50 - $19.23 $13.46 months experience in the occupation.  A few employers
* Certain categories of Agricultural Sales Workers, such as
Equipment and Pesticides Salespersons, may also be paid
commissions.  The wages reported do not include commissions,
which vary widely according to the product being sold.

Most positions are full-time, with employees working 40 to
55 hours/week.  A few positions are part-time, with
employees working 20 to 25 hours/week, and a few are
temporary or seasonal, with employees working 20
hours/week.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and
part-time employees.

Full-time Part-time
Paid vacation 88% 7%
Paid sick leave 81% 7%
Retirement plan 50% 0%
Medical insurance 81% 0%
Dental Insurance 50% 0%
Vision insurance 31% 0%
Life insurance 63% 0%

do not require related  work experience.  A few employers
allow related training to substitute for work experience;
most do not.  Some employers say job-specific training is
critical, while some others would rather train employees
on the job themselves.

EDUCATION/TRAINING: RECENT HIRES

Less than high school 6%
High school graduate/equivalent 31%
College but no degree 0%
A.A. Degree 56%
B.A. Degree 0%

RECRUITMENT METHODS: RECENT HIRES

Current employees referrals 56%
In-house promotion/transfer 38%
Newspaper advertisement 38%
Private employment agencies 19%
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Related DOT Titles
Title DOT Code

Assembler 701.687-010
Assembler, Production Line 714.684-010
Furniture Assembler 763-684-038
Hand Laminator 763.684-050
Boat Riggers 806.464-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Large) 300
2000 Est. Employment 300
Growth 0%,Remain stable
Openings 0
Separations 30

Major Employment Sources
(In survey area)

Industry SIC Percent
Metal Barrels, Drums, & Pails 3412 27.2%
Metal Doors, Sash, & Trim 3442 30.5%
Motor Vehicle Parts & Accessories 3714 10.2%
Wood Household Furniture 2511 3.3%

ASSEMBLERS & FABRICATORS
- EXCEPT MACHINE, ELECTRICAL, ELECTRONIC AND PRECISION

OES Code: 939560
14 FIRMS RESPONDED SURVEYED: 1995

DESCRIPTION
Assemblers and Fabricators in this category assemble and/or
fit together parts to form complete units or sub-assemblies at
a bench, conveyor line, or on the floor.  Their work may involve
the use of hand tools, power tools and special equipment in
order to carry out fitting and assembly operations.  Please
include assemblers whose duties are of a nonprecision nature.
Please do not include electrical, electronic, machine and
precision assemblers, and workers who perform specialized
operations exclusively as a part of assembly operations, such as riveting, welding, soldering, machining, or sawing.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Many employers report no difficulty finding experienced applicants who meet their hiring standards, and most have no
difficulty finding qualified inexperienced applicants.   Many employers report growth in employment during the last year
and expect growth to continue during the next three years.  Most vacancies occur due to turnover and some vacancies
are due to promotions and growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to perform assembly work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to use and read a tape measure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to use hand tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to operate power hand tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Ability to do arithmetic using fractions and decimals . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6
Ability to read working drawings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.4
Soldering skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.4
Ability to read blueprints . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.9

Physical
Ability to stand continuously for 2 or more hours . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Good eye-hand coordination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Manual dexterity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Ability to lift at least 50 lbs. repeatedly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Possession of good coordination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9

Personal and Other
Ability to perform routine, repetitive work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to follow oral instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Possession of mechanical aptitude . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 2 Aptitudes:
(Anything beyond short demo up to and including 30 days) G-Intelligence . . . . . . . . . . . 4 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 2 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 1 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 1 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 06.04.22 California Occupational Guide # 47

ASSEMBLERS & FABRICATORS
- EXCEPT MACHINE, ELECTRICAL, ELECTRONIC AND PRECISION

OES Code: 939560
14 FIRMS RESPONDED SURVEYED: 1995

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers never require work experience of

New hire, no exp. $4.25 - $6.00 $5.00 applicants.  Some always require work experience.  Work
New hire, w/exp. $4.25 - $10.00 $5.63 experience may include 6 to 12 months as a Boat
3+ years w/firm $4.45 - $15.00 $7.70 Assembler, or 12 to 24 months experience as an

Most of the positions are full-time, with employees working
40 hours/week.  Few positions are part-time, with Most employers will sometimes allow training to substitute
employees working 16 to 20 hours/week.  Few positions for experience.  Some usually or always allow training to
are seasonal, with employees working 40 hours/week. substitute for experience.  Training may be 6 months of

BENEFITS: The following  reflect the percentage of training.
surveyed employers offering each benefit to full-time and
part-time employees.

Full-time Part-time EDUCATION/TRAINING: RECENT HIRES
Paid vacation 100% 0%
Paid sick leave 14% 0% Less than high school 70%
Retirement plan 43% 0% High school graduate/equivalent 30%
Medical insurance 71% 0% College but no degree 0%
Dental Insurance 43% 0% A.A. Degree 0%
Vision insurance 0% 0% B.A. Degree 0%
Life insurance 14% 0%

Most employers pay 60% to 100% of the health care
premium for full-time employees and 20% to 100% for Employees' referrals 64%
their dependents. Newspaper advertisements 29%

Assembler. 

high school shop classes or 12 months of sheet metal

RECRUITMENT METHODS: RECENT HIRES

Hire unsolicited applicants 29%
Employment Development Department 21%
In-house promotion or transfer 7%

OTHER

Most employees are male (61%) and many are female
(39%).
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Related DOT Titles
Title DOT Code

Automobile Body Repairer 807.381-010
Frame Repairer 807.381-018
Paint Sprayer, Sandblaster 845.381-018

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 70
2000 Est. Employment 80
Growth 14.3%, Much faster than average
Openings 10
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Top & Body Repair/Paint Shops 7532 62.5%
New & Used Car Dealers 5511 20.0%
General Automotive Repair Shops 7538 8.8%

AUTOMOTIVE BODY & RELATED REPAIRERS
OES Code: 853050
16 FIRMS RESPONDED SURVEYED: 1996

DESCRIPTION
Automotive Body and Related Repairers repair, repaint, and
refinish automotive vehicle bodies, straighten vehicle frames,
and replace damaged vehicle glass.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report finding fully experienced applicants very difficult.  Indicating demand is considerably greater than
supply of qualified workers.  Employers often cannot find experienced applicants when an opening exists.  For
inexperienced applicants, employers report it is a little difficult finding applicants.  Indicating supply is somewhat greater
than demand for inexperienced applicants, and applicants may experience competition in job seeking.  Most employers
report the same level of employment as last year, some report growth and few report a decline.  Almost all employers
expect employment to remain stable over the next three years, some expect growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to operate power hand tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to apply various painting techniques and skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to install vehicle glass . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Welding skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Masking skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Skill in working with fiberglass . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7

Physical
Ability to tolerate dust and paint fumes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Possession of good color perception . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Ability to lift at least 70 lbs. repeatedly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to provide own hand tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0



ALMOST ALL = MORE THAN 75% OF RESPONDING EMPLOYERS.  MOST = 51% - 75% OF RESPONDING EMPLOYERS.
MANY = 35% - 50% OF RESPONDING EMPLOYERS.  SOME = 10% - <35% OF RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS. 
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 05.05.06 California Occupational Guide # 68

AUTOMOTIVE BODY & RELATED REPAIRERS
OES Code: 853050
16 FIRMS RESPONDED SURVEYED: 1996

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers sometime require work experience of

New hire, no exp. $4.25 - $8.00 $6.00 applicants.  Work experience suggested by employers is
New hire, w/exp. $4.25 - $13.00 $8.75 12 to 48 months as an Auto Body Repairer, 6 to 48
3+ years w/firm $8.00 - $18.00 $15.00 months as an Auto Body Painter, or 48 months as an Auto

Almost all of the positions are full-time, with employees
working 40 to 48 hours/week.  Few are part-time, with Almost all employer sometimes allow training to substitute
employees working 10 to 25 hours/week. for work experience.  Employers suggest 12 to 36 months

BENEFITS: The following  reflect the percentage of months training in Auto Glass Installing.
surveyed employers offering each benefit to full-time and
part-time employees. EDUCATION/TRAINING: RECENT HIRES

Full-time Part-time
Paid vacation 63% 0% Less than high school 0%
Paid sick leave 19% 0% High school graduate/equivalent 97%
Retirement plan 19% 0% College but no degree 3%
Medical insurance 63% 0% A.A. Degree 0%
Dental Insurance 13% 0% B.A. Degree 0%
Vision insurance 13% 0%
Life insurance 19% 0% RECRUITMENT METHODS: RECENT HIRES

Most employers offer medical benefits after 60 days to 6 Newspaper advertisements 79%
months of employment.  Most employers pay 50% to Word of Mouth 9%
100% of the health care premium for full-time employees Employment Development Department 3%
and some pay 50% to 100% for their employees
dependents. OTHER

Glass Installer.

training in Auto Body Repair/Auto Body Painting, or 6 to 24

Almost all employees are male(95%) and few are
female(5%).

Few employers provide promotional opportunities.

Most employers expect new hire to provide their own basic
hand tools.
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Related DOT Titles
Title DOT Code

Automobile Mechanic 620.261-010
Air Conditioning Mechanic 620.281-010
Brake Repairer 620.281-026
Carburetor Mechanic 620.281-038
Transmission Mechanic 620.281-062

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Very large) 380
2000 Est. Employment 420
Growth 10.5%,Faster than average
Openings 40
Separations 80

Major Employment Sources
(In survey area)

Industry SIC Percent
New & Used Car Dealers 5511 29.4%
General Automotive Repair Shops 7538 16.0%
Gasoline Service Stations 5541 13.6%
Automotive Repair Shops, NEC 7539 10.5%

AUTOMOTIVE MECHANICS
OES Code: 853020
17 FIRMS RESPONDED SURVEYED: 1996

DESCRIPTION
Automotive Mechanics adjust, repair, and overhaul automotive
vehicles.  They may be designated according to specialties,
such as Brake Repairers, Transmission Mechanics, or Front-
end Mechanics.  Please do not include Auto Body Repairers,
Bus and Truck Mechanics, Diesel Engine Specialists, and
Electrical Systems Specialists.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report finding experienced and inexperienced applicants somewhat difficult.  Indicating demand is somewhat
greater than the supply of qualified applicants.  Employers may have some difficulty finding qualified applicants at times.
Most employers report the same level of employment as last year, some report growth or a decline in employment.
Most employers expect employment to remain stable over the next three years, some expect growth and few expect
a decline in employment.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".
Technical

Ability to implement safe work practices . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to repair brakes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to tune up engines . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Possession of a valid driver’s license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to repair fuel injection systems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to repair vehicle heaters . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to repair vehicle air conditioners . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Ability to operate electronic automotive diagnostic equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Ability to repair emission controls . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Certified in Automobile Service Excellence (ASE) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Certified in auto air conditioning maintenance and repair . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Ability to repair carburetors . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Front end alignments skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7
Possession of a Brake Check Certificate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7
Certified as a Smog Control Mechanic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5
Arc welding skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.2
Gas welding skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.2

Personal and Other
Possession of a good DMV driving record . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3



ALMOST ALL = MORE THAN 75% OF RESPONDING EMPLOYERS.  MOST = 51% - 75% OF RESPONDING EMPLOYERS.
MANY = 35% - 50% OF RESPONDING EMPLOYERS.  SOME = 10% - <35% OF RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS. 
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 2
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 2 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 05.05.09 California Occupational Guide # 24

AUTOMOTIVE MECHANICS
OES Code: 853020
17 FIRMS RESPONDED SURVEYED: 1996

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers sometimes or usually require work

New hire, no exp. $5.00 - $13.22 $6.92 experience of applicants.  Work experience suggested by
New hire, w/exp. $6.00 - $20.00 $9.00 employers is 12 to 36 months in the occupation.
3+ years w/firm $7.00 - $20.00 $12.77

Almost all of the positions are full-time, with employees experience.  Employers suggest 18 to 24 months of high
working 40 to 50 hours/week.  Some are part-time, with school or college auto mechanics courses, 12 to 18
employees working 16 to 30 hours/week. months of Automotive Service Excellence (ASE)

BENEFITS: The following  reflect the percentage of transmission repair training.
surveyed employers offering each benefit to full-time and
part-time employees. EDUCATION/TRAINING: RECENT HIRES

Full-time Part-time
Paid vacation 65% 0% Less than high school 0%
Paid sick leave 53% 0% High school graduate/equivalent 91%
Retirement plan 65% 0% College but no degree 9%
Medical insurance 71% 0% A.A. Degree 0%
Dental Insurance 53% 0% B.A. Degree 0%
Vision insurance 41% 0%
Life insurance 53% 0% RECRUITMENT METHODS: RECENT HIRES

Most employers offer medical benefits after 1 day to 6 Newspaper advertisements 91%
months of employment.  Most employers pay 50% to In-house promotion/transfer 45%
100% of the health care premium for full-time employees Employees’ referrals 36%
and some pay 50% to 100% for their employees Hire unsolicited applicants 18%
dependents. Private employment agencies 9%

Many employers may allow training to substitute for work

Certification, or 12 months of air conditioning or

Employment Development Department 9%

OTHER

Almost all employees are male(94%) and few are
female(6%).

Some employers provide promotional opportunities into
occupations such as Service Manager, Mechanic II/III, or
Master Technician.

Almost all employers expect new hires to provide their
own hand tools.
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Related DOT Titles
Title DOT Code

Baker, Second 313.361-010
Pie Maker 313.361-038
Baker 313.381-010
Cook Apprentice, Pastry 313.381-018
Cook, Pastry 313.381-026

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 60
2000 Est. Employment 70
Growth 16.7%,Much faster than average
Openings 10
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Eating Places 5812 39.4%
Retail Bakeries 5461 33.3%
Grocery Stores 5411 22.7%

BAKERS - BREAD & PASTRY
OES Code: 650210
10 FIRMS RESPONDED SURVEYED: 1992

DESCRIPTION
Bread and Pastry Bakers mix and bake ingredients according
to recipes to produce breads, pastries, and other baked
goods.  They produce goods in smaller quantities for
consumption on premises or for sale as specialty baked
goods.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than the supply of experienced applicants.  For inexperienced
applicants, the supply is somewhat larger than demand.  Many employers report the same occupational size as last
year.  Employment opportunities are  generated through turnover and growth for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Ability to stand for prolonged periods . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Ability to lift at least 25 lbs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Ability to perform basic mathematical computation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Knowledge of pastry making . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.2

Pastry decorating skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0

Knowledge of baking equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.6

Pass pre-employment medical examination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.1



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 6 Aptitudes:
(Over 1 year up to and including 2 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 2 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 05.10.08 California Occupational Guide # 330

BAKERS - BREAD & PASTRY
OES Code: 650210
10 FIRMS RESPONDED SURVEYED: 1992

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median

New hire, no exp. $4.25 - $6.04 $4.25 Some employers usually require related work experience.
New hire, w/exp. $4.25 - $8.45 $4.75 Length of experience desired by employers is 6 to 12
3+ years w/firm $5.25 - $9.53 $7.25 months as a Baker, or 2 to 12 months as a Food

Some of the positions are full-time, with employees
working 40 hours/week.  Many are part-time, with Some employers will usually allow training will usually
employees working 15 to 28 hours/week. allow training to substitute for work experience, although

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and
part-time employees. EDUCATION/TRAINING: RECENT HIRES

Full-time Part-time
Paid vacation 78% 67% Less than high school 68%
Paid sick leave 78% 56% High school graduate/equivalent 32%
Retirement plan 56% 56% College but no degree 0%
Medical insurance 78% 56% A.A. Degree 0%
Dental Insurance 67% 56% B.A. Degree 0%
Vision insurance 56% 67%
Life insurance 56% 44% RECRUITMENT METHODS: RECENT HIRES

Some employers pay 100% of the health care premium In-house promotions/transfers 68%
for full time employees and some pay that for employees Employment Development Department 64%
dependents. Newspaper advertisements 59%

Preparation Worker. 

most do not require training for job entry.

Unsolicited walk-ins 46%
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Related DOT Titles
Title DOT Code

Collection Clerk 241.357-010
Collector 341.367-010
Repossessor 241.367-022

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 30
2000 Est. Employment 40
Growth 33.3%, Much faster than average
Openings 10
Separations 0

Major Employment Sources
(In survey area)

Industry SIC Percent
Adjustment & Collection Services 7322 37.1%
Equipment Rental & Leasing, NEC 7359 20.0%
Medical Laboratories 8071 5.7%
Federal Credit Unions 6061 5.7%

BILL & ACCOUNT COLLECTORS
OES Code: 535080
15 FIRMS RESPONDED SURVEYED: 1996

DESCRIPTION
Bill and Account Collectors locate and notify customers of
delinquent accounts by mail, telephone, or personal visit to
solicit payment.  Their duties include receiving payment and
posting amounts to customer's account; sending statements
to the credit department if the customer fails to respond,
initiating repossession proceedings or service disconnection,
and keeping records of collection and status of accounts.  Please do not include collectors of money from coin boxes.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report finding experienced and inexperienced applicants a little difficult.  Indicating the supply of experienced
and inexperienced applicants is somewhat greater than demand, and applicants may experience competition in job
seeking.  Almost all employers report the same level of employment as last year, few report growth.  Most employers
expect employment to remain stable over the next three years, some expect growth.   

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to use a calculator . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to follow billing procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Telephone answering skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Business math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Bookkeeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Ability to interview others for information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Possession of a valid driver’s license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Ability to type at least 45 words per minute . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5

Personal and Other
Customer service skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7



ALMOST ALL = MORE THAN 75% OF RESPONDING EMPLOYERS.  MOST = 51% - 75% OF RESPONDING EMPLOYERS.
MANY = 35% - 50% OF RESPONDING EMPLOYERS.  SOME = 10% - 34% OF RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS. 
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 5 Aptitudes:
(Over 6 months up to and including 1 year) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 5 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 5 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 07.04.02 California Occupational Guide # NA

BILL & ACCOUNT COLLECTORS
OES Code: 535080
15 FIRMS RESPONDED SURVEYED: 1996

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers never require work experience of

New hire, no exp. $4.62 - $9.75 $6.25 applicants, some employers sometimes require work
New hire, w/exp. $5.00 - $11.25 $7.50 experience.  Work experience suggested by employers is
3+ years w/firm $5.50 - $13.26 $9.23 6 to 18 months as a Bookkeeper or Account Clerk.

Almost all of the positions are full-time, with employees Most employers sometimes allow training to substitute for
working 40 hours/week.  Few positions are part-time, with work experience.  Training suggested by employers is 6 to
employees working 24 to 30 hours/week. 18 months of Bookkeeping or Accounting courses.

BENEFITS: The following  reflect the percentage of Many employers seek computer skills in word processing,
surveyed employers offering each benefit to full-time and and some seek spreadsheet skills.
part-time employees.

Full-time Part-time EDUCATION/TRAINING: RECENT HIRES
Paid vacation 79% 0%
Paid sick leave 64% 0% Less than high school 0%
Retirement plan 36% 0% High school graduate/equivalent 92%
Medical insurance 93% 0% College but no degree 8%
Dental Insurance 50% 0% A.A. Degree 0%
Vision insurance 43% 0% B.A. Degree 0%
Life insurance 64% 0%

Almost all employers offer medical benefits after 1 day to
90 days of employment.  Most employers pay 50% to Newspaper advertisements 47%
100% of the health care premium for full-time employees Employment Development Department 40%
and many pay 50% to 100% for their employees In-house promotion or transfer 27%
dependents. Employees’ referrals 20%

RECRUITMENT METHODS: RECENT HIRES

OTHER

Almost all employees are female (83%) and some are
male (17%).

Many employers provide promotional opportunities into
occupations such as Account Supervisor, Senior
Collection Clerk, or Manager.
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Related DOT Titles
Title DOT Code

Documentation Billing Clerk 214.362-014
Insurance Clerk 214.362-022
Invoice Control Clerk 214.362-026
Billing Clerk 214.362-042
Billing Typist 214.382-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Large) 200
2000 Est. Employment 210
Growth 5%,Slower than average
Openings 10
Separations 40

Major Employment Sources
(In survey area)

Industry SIC Percent
Local Government 9030 23.2%
Office & Clinics of Medical Doctors 8011 15.2%
Poultry Slaughtering & Processing 2015 8.8%
General Medical & Surgical Hospital 8062 8.8%

BILLING, COST, & RATE CLERKS
OES Code: 553440
15 FIRMS RESPONDED SURVEYED: 1995

DESCRIPTION
Billing, Cost, and Rate Clerks compile data, compute fees and
charges, and prepare invoices for billing purposes.  Their
duties also include computing costs and calculating rates for
goods, services, and shipment of goods; posting data and
keeping other relevant records.  Their work may involve the
use of typing, adding, calculating, and bookkeeping machines.
Please do not include workers whose primary duty is operation
of special office machines such as billing, posting, and
calculating machines.  Also, do not include workers who calculate charges for passenger transportation.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Many employers report no difficulty finding experienced applicants who meet their hiring standards, and some find it very
difficult.  Many employers have no difficulty finding qualified inexperienced applicants.   Most employers report stable
employment during the last year and most expect employment levels to remain stable over the next three years.  In the
past 12 months, many vacancies occurred due to turnover and some temporary positions were created.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to follow billing procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Alphabetic and numeric filing skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Telephone answering skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Bookkeeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to operate 10-key adding machine by touch . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Data entry skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Ability to type at least 45 wpm . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Statistical typing skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Physical
Ability to stand continuously for 2 or more hours . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 4 Aptitudes:
(Over 3 months up to and including 6 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 2

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 2

GOE Code: . . . . . . 06.04.23 California Occupational Guide # 82

BILLING, COST, & RATE CLERKS
OES Code: 553440
15 FIRMS RESPONDED SURVEYED: 1995

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers usually or always require work

New hire, no exp. $4.25 - $7.42 $6.00 experience of applicants.  Work experience may include
New hire, w/exp. $4.61 - $9.00 $7.00 7 to 12 months experience in the occupation, or 6 to 24
3+ years w/firm $4.61 - $17.30 $8.65 months as a Medical/Dental Insurance Billing Clerk, or 6

Most of the positions are full-time, with employees working
40 hours/week.  Some positions are part-time, with Most employers will sometimes allow training to substitute
employees working 20 to 30 hours/week. for work experience.  Employers suggest 6 months of

BENEFITS: The following  reflect the percentage of training.
surveyed employers offering each benefit to full-time and
part-time employees.

Full-time Part-time EDUCATION/TRAINING: RECENT HIRES
Paid vacation 100% 8%
Paid sick leave 100% 8% Less than high school 0%
Retirement plan 75% 8% High school graduate/equivalent 76%
Medical insurance 92% 8% College but no degree 24%
Dental Insurance 67% 8% A.A. Degree 0%
Vision insurance 25% 8% B.A. Degree 0%
Life insurance 58% 8%

Most employers pay 100% of the health care premium for
full-time employees and 0% to 100% for their dependents. Newspaper advertisements 80%

to 36 months as a Secretary/Bookkeeper. 

accounting/bookkeeping courses or 6 months of clerical

RECRUITMENT METHODS: RECENT HIRES

Employees' referrals 27%
In-house promotion or transfer 27%
Employment Development Department 27%

OTHER

Most employees are female (80%) and some are male
(20%).
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Related DOT Titles
Title DOT Code

Audit Clerk 210.382-010
Bookkeeper 210.382-014
Collection Clerk 216.362-014
Accounting Clerk 216.482-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Very large) 910
2000 Est. Employment 900
Growth -1.1%, Slow decline
Openings -10
Separations 110

Major Employment Sources
(In survey area)

Industry SIC Percent
Local Government 9030 10.8%
Elementary & Secondary Schools 8211 6.0%
Fire, Marine, & Casualty Insurance 6331 4.6%
Grocery Stores 5411 4.0%

BOOKKEEPING, ACCOUNTING, & AUDITING
CLERKS, INCLUDING BOOKKEEPERS

OES Code: 553380
18 FIRMS RESPONDED SURVEYED: 1996

DESCRIPTION
Bookkeeping, Accounting, and Auditing Clerks, including
Bookkeepers, compute, classify, and record numerical data to
keep sets of financial records complete.  They perform any
combination of routine calculating, posting, and verifying duties
to obtain primary financial data for use in maintaining
accounting records.  They may also check the accuracy of
figures, calculations, and postings pertaining to business
transactions recorded by other workers.  Please do not include individuals whose primary duty is operating special office
machines.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report finding experienced and inexperienced applicants a little difficult.  Indicating the supply of experienced
and inexperienced applicants is somewhat greater than demand, and applicants may experience competition in job
seeking.  Almost all employers report the same level of employment as last year, most expect employment to remain
stable over the next three years.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".
Technical

Accounting skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Bookkeeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to operate 10-key adding machine by touch . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Telephone answering skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Ability to use spreadsheet software . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Payroll processing skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Ability to use word processing software . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Ability to use database software . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Bondable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8
Ability to conduct an audit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6

Personal and Other
Ability to pay attention to detail . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to perform routine, repetitive work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6



ALMOST ALL = MORE THAN 75% OF RESPONDING EMPLOYERS.  MOST = 51% - 75% OF RESPONDING EMPLOYERS.
MANY = 35% - 50% OF RESPONDING EMPLOYERS.  SOME = 10% - 34% OF RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS. 
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 6 Aptitudes:
(Over 1 year up to and including 2 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 2 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 4 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 2

GOE Code: . . . . . . 07.02.01 California Occupational Guide # 26

BOOKKEEPING, ACCOUNTING, & AUDITING
CLERKS, INCLUDING BOOKKEEPERS

OES Code: 553380
18 FIRMS RESPONDED SURVEYED: 1996

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Almost all employers usually or sometimes require work

New hire, no exp. $4.75 - $11.54 $7.00 experience of applicants.  Work experience suggested by
New hire, w/exp. $5.00 - $12.50 $8.04 employers is 12 to 24 months as a Bookkeeper or
3+ years w/firm $7.00 - $15.38 $10.25 Accountant, or 12 to 36 months of payroll processing

Almost all of the positions are full-time, with employees
working 40 hours/week.  Some are part-time, with Almost all employers never allow training to substitute for
employees working 20 to 30 hours/week. work experience.  Some employers usually or sometimes

BENEFITS: The following  reflect the percentage of months of bookkeeping/accounting courses were
surveyed employers offering each benefit to full-time and suggested by employers.
part-time employees.

Full-time Part-time Almost all employers seek computer skills in spreadsheet
Paid vacation 75% 0% software, and many seek word processing skills.
Paid sick leave 69% 0%
Retirement plan 56% 0% EDUCATION/TRAINING: RECENT HIRES
Medical insurance 75% 6%
Dental Insurance 44% 0% Less than high school 0%
Vision insurance 44% 0% High school graduate/equivalent 0%
Life insurance 38% 0% College but no degree 100%

Most employers offer health benefits after 1 to 90 days of B.A. Degree 0%
employment.  Most employers pay 50% to 100% of the
health care premium for full-time employees and many RECRUITMENT METHODS: RECENT HIRES
pay 50% to 100% for their employees dependents.

experience.

allow training to substitute for work experience.  Six to 18

A.A. Degree 0%

Newspaper advertisements 100%
In-house promotion or transfer 30%
Word of mouth 20%

OTHER

Almost all employees are female (86%) and some are
male (14%).

Some employers provide promotional opportunities into
occupations such as Office Manager, Business Manager.
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Related DOT Titles
Title DOT Code

Mechanic, Industrial Truck 620.281-050
Tractor Mechanic 620.281-058
Diesel Mechanic 625.281-010
Diesel Mechanic Apprentice 625.281-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Medium) 120
2000 Est. Employment 130
Growth 8.3%, Average
Openings 10
Separations 20

Major Employment Sources
(In survey area)

Industry SIC Percent
Elementary & Secondary Schools 8211 21.8%
Local Trucking, w/o Storage 4212 11.3%
Poultry Slaughtering & Processing 2015 10.5%

BUS & TRUCK MECHANICS & DIESEL ENGINE
SPECIALISTS

OES Code: 853110
19 FIRMS RESPONDED SURVEYED: 1993

DESCRIPTION
Bus and Truck Mechanics and Diesel Engine Specialists repair
and maintain the operating condition of trucks, buses, and all
types of diesel engines.  Please include mechanics working
primarily with automobile diesel engines.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than the supply of experienced applicants.  The supply of inexperienced
applicants is considerably greater than demand.  Most employers report the same occupational size as last year.  Most
employers expect  occupational size to remain stable over the next two years.  Some expect an increase.  Employment
opportunities are generated through turnover for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Knowledge of basic auto mechanics . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to repair diesel engines . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Knowledge of hydraulics . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Possess of a valid Class B drivers license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to operate electronic diagnostic equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Physical
Ability to lift at least 75 lbs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Possession of a good DMV driving record . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 2
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 05.05.09 California Occupational Guide # 251

BUS & TRUCK MECHANICS & DIESEL ENGINE
SPECIALISTS

OES Code: 853110
19 FIRMS RESPONDED SURVEYED: 1993

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers require 1 to 2 years of work experience in

New hire, no exp. $7.00 - $11.25 $8.00 the occupation, or experience of 1 to 3 years in a related
New hire, w/exp. $8.00 - $15.00 $9.50 occupation such as Automotive Mechanic. 
3+ years w/firm $9.50 - $18.00 $11.00

Most of the positions are full-time, with employees working to substitute for work experience.
40 to 50 hours/week.  Few are part-time, with employees
working 25 to 30 hours/week.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and Less than high school 0%
part-time employees. High school graduate/equivalent 80%

Full-time Part-time College but no degree 0%
Paid vacation 100% 0% A.A. Degree 20%
Paid sick leave 33% 0% B.A. Degree 0%
Retirement plan 47% 7%
Medical insurance 80% 0% RECRUITMENT METHODS: RECENT HIRES
Dental Insurance 27% 7%
Vision insurance 27% 7% Newspaper advertisements 87%
Life insurance 40% 7% Current employee referrals 68%

Most employers pay 80% to 100% of the health care In-house promotions/transfers 48%
premium for full-time employees.

Most employers prefer 1 to 2 years of vocational training

EDUCATION/TRAINING: RECENT HIRES

Unsolicited walk-ins 53%
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Related DOT Titles
Title DOT Code

Bus Drivers 913.463-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Very large) 380
2000 Est. Employment 420
Growth 10.5%, Faster than average
Openings 40
Separations 30

Major Employment Sources
(In survey area)

Industry SIC Percent
School Buses 4151 57.4%
Elementary & Secondary Schools 8211 41.2%

BUS DRIVERS - SCHOOL
OES Code: 971110
16 FIRMS RESPONDED SURVEYED: 1992

DESCRIPTION
School Bus Drivers transport students between pick-up points
and school.  They maintain order during the trip and adhere to
safety rules when loading and unloading pupils.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than the supply of experienced applicants.  The supply of inexperienced
applicants is somewhat greater than demand for qualified workers.  Many employers report the same occupational size
as last year, and few  report an increase.  Most employers expect growth to remain stable over the next three years.
Employment opportunities are generated through turnover and growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Ability to handle crisis situations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Patience with children . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Possess good DMV driving record . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Possess valid Class B driver's license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Ability to perform CPR . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Map reading skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Ability to perform basic mathematical computation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.4

Ability to do maintenance and minor repairs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.4

Tire changing skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.9



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 4 Aptitudes:
(Over 3 months up to and including 6 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 3
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 2 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 09.03.01 California Occupational Guide # 2

BUS DRIVERS - SCHOOL
OES Code: 971110
16 FIRMS RESPONDED SURVEYED: 1992

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median

New hire, no exp. $6.46 - $9.21 $8.37 School Bus Drivers must pass the California School Bus
New hire, w/exp. $7.17 - $10.50 $8.76 Drivers Certificate, School Pupil Activity Bus Certificate,
3+ years w/firm $8.20 - $12.00 $9.48 and/or the Youth Bus Certificate examination as well as a

Many positions are full-time, with employees working 40 Highway Patrol.   A prerequisite for this examination is a
hours/week.  Some positions are part-time, with 40 hour training course comprised of approximately 20
employees working 10 to 30 hours/week. hours of classroom instruction and 20 hours of instruction

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and EDUCATION/TRAINING: RECENT HIRES
part-time employees.

Full-time Part-time Less than high school 6%
Paid vacation 81% 31% High school graduate/equivalent 94%
Paid sick leave 88% 31% College but no degree 0%
Retirement plan 81% 19% A.A. Degree 0%
Medical insurance 88% 13% B.A. Degree 0%
Dental Insurance 88% 13%
Vision insurance 88% 13% RECRUITMENT METHODS: RECENT HIRES
Life insurance 4% 0%

Many employers pay 100% of the health care premium for In-house promotions/transfers 67%
full-time employees and many pay that for employees Current employee referrals 31%
dependents.

first aid test, all of which are administered by the California

behind the wheel. 

Newspaper advertisements 78%

OTHER

Licensing information:
Department of Motor Vehicles
Commercial Issuance
(916) 657-5771 
or contact your nearest DMV office.

A temporary certificate may be issued by the CHP.
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Related DOT Titles
Title DOT Code

Meat Butcher 316.681-010
Meat Cutter 316.684-018

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Medium) 130
2000 Est. Employment 130
Growth 0%, No significant change
Openings 0
Separations 30

Major Employment Sources
(In survey area)

Industry SIC Percent
Grocery Stores 5411 66.7%
Meat & Meat Products 5147 14.7%
Eating Places 5812 9.3%
Federal Government 9010 9.3%

BUTCHERS & MEAT CUTTERS
OES Code: 650230
15 FIRMS RESPONDED SURVEYED: 1991

DESCRIPTION
Butchers and Meatcutters cut, trim, and prepare carcasses
and consumer-sized portions of meat for sale or for use in
food service establishments.  Please do not include butchers
working in slaughtering.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Many employers have difficulty finding experienced applicants who meet their hiring standards.  Some employers do
not have difficulty finding inexperienced applicants.  Most employers report the same occupational size as last year,
some report an increase and few report a decrease.  Turnover is 22% on a weighted average basis.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Good eye-hand coordination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Manual dexterity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Ability to stand for prolonged periods . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Ability to perform basic mathematical computations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Good color perception . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Inspecting skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Ability to lift at least 60 lbs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Provide own hand tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9

Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6

Cash handling skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.7

Ability to use a computer terminal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.7



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 6 Aptitudes:
(Over 1 year up to and including 2 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 2
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 2 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 05.10.08 California Occupational Guide # 218

BUTCHERS & MEAT CUTTERS
OES Code: 650230
15 FIRMS RESPONDED SURVEYED: 1991

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers usually require related work experience.

New hire, no exp. $4.25 - $6.50 $5.00 Some require 6 months of butchers and meat cutters
New hire, w/exp. $4.50 - $10.00 $6.25 experience, while some require 12 to 24 months of
3+ years w/firm $6.00 - $12.00 $8.58 experience in the occupation.  

Most positions are full-time, with employees working 40 Some employers sometimes require related training, and
hours/week.  A few are part-time, with employees working some  employers sometimes allow related training to
20 to 30 hours/week. substitute for work experience.  Many employers say job-

BENEFITS: The following  reflect the percentage of rather train employees on the job themselves.
surveyed employers offering each benefit to full-time and
part-time employees. EDUCATION/TRAINING: RECENT HIRES

Full-time Part-time
Paid vacation 73% 0% Less than high school 13%
Paid sick leave 47% 0% High school graduate/equivalent 87%
Retirement plan 20% 0% College but no degree 0%
Medical insurance 67% 0% A.A. Degree 0%
Dental Insurance 20% 0% B.A. Degree 0%
Vision insurance 20% 0%
Life insurance 20% 0% RECRUITMENT METHODS: RECENT HIRES

specific training is essential.  Some employers would

Unsolicited walk-ins 40%
Current employees referrals 20%
Newspaper advertisements 20%
Employment Development Department 13%
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Related DOT Titles
Title DOT Code

Carpenter I 860.664-010
Carpenter II 860.681-010
Sign Erector & Repairer 869.361-018
House Repairer 869.381-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Large) 180
2000 Est. Employment 210
Growth 16.7%,Much faster than average
Openings 30
Separations 30

Major Employment Sources
(In survey area)

Industry SIC Percent
Single Family Housing Construction 1521 52.6%
Carpentry Work 1751 6.2%
Residential Construction, NEC 1522 5.7%
Boat Building & Repair 3732 4.7%

CARPENTERS
OES Code: 871020
17 FIRMS RESPONDED SURVEYED: 1993

DESCRIPTION
Carpenters perform the carpentry duties necessary to make
or repair wooden structures, structural members, and fixtures
and equipment using carpentry tools and woodworking
machines.  Please do not include Cabinetmakers and Bench
Carpenters.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is considerably greater than the supply of experienced applicants.  The supply of
inexperienced applicants is considerably greater than demand.  Most employers report the same occupational size as
last year.  Most employers expect  occupational size to remain stable over the next two years.  Employment
opportunities are generate through turnover for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Rough carpentry skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Finish carpentry skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Shop math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Ability to read blueprints . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Ability to use drafting tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3
Drywall installation and repair skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.8

Physical
Ability to perform strenuous physical work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to climb to high places . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Possession of agility and coordination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Ability to lift at least 50 lbs. repeatedly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Possession of a good DMV driving record . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Possession of a reliable vehicle . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to provide own hand tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 05.05.02 California Occupational Guide # 169

CARPENTERS
OES Code: 871020
17 FIRMS RESPONDED SURVEYED: 1993

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers require 6 to 36 months experience in the

New hire, no exp. $5.00 - $8.00 $6.00 occupation, or experience in a related occupation such as
New hire, w/exp. $7.00 - $12.00 $8.00 a general construction worker. 
3+ years w/firm $10.00 - $15.00 $12.00

Most of the positions are full-time, with employees working training to substitute for work experience.
40 hours/week.  Few are part-time, with employees
working 20 to 35 hours/week.  Some are on-call or EDUCATION/TRAINING: RECENT HIRES
temporary/seasonal, with employees working 40
hours/week. Less than high school 0%

BENEFITS: The following  reflect the percentage of College but no degree 0%
surveyed employers offering each benefit to full-time and A.A. Degree 0%
part-time employees. B.A. Degree 0%

Full-time Part-time
Paid vacation 35% 0% RECRUITMENT METHODS: RECENT HIRES
Paid sick leave 11% 0%
Retirement plan 11% 0% Current employee referrals 53%
Medical insurance 24% 0% Unsolicited walk-ins 47%
Dental Insurance 6% 0% Newspaper advertisements 35%
Vision insurance 11% 0% Word of mouth 20%
Life insurance 11% 0%

Few employers pay 50% to 100% of the health care
premium for full-time employees.  Most do not pay the
health care premium for their employees.

Many employers may allow 2 years or more of vocational

High school graduate/equivalent 100%
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Related DOT Titles
Title DOT Code

Cashier I 211.362-010
Check Cashier 211.462-026

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Very large) 1,200
2000 Est. Employment 1,340
Growth 11.7%, Faster than average
Openings 140
Separations 400

Major Employment Sources
(In survey area)

Industry SIC Percent
Grocery Stores 5411 31.7%
Eating Places 5812 30.0%
Gasoline Service Stations 5541 13.5%

CASHIERS
OES Code: 490230
25 FIRMS RESPONDED SURVEYED: 1993

DESCRIPTION
Cashiers receive and disburse cash payments, handle credit
transactions, make change, issue receipts, and balance the
tender drawer in a variety of establishments.  Their work
usually involves the use of adding machines, cash registers,
and change makers.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report supply is somewhat greater than demand for experienced applicants.  The supply of inexperienced
applicants is considerably greater than demand.  Many employers report the same occupational size as last year.  Most
employers expect  occupational size to remain stable over the next two years.  Employment opportunities are generated
through turnover for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Cash handling skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to follow check cashing procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to operate a cash register . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Grocery checking skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Bondable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0

Physical
Ability to stand continuously for 2 or more hours . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Personal and Other
Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.

48 MERCED COUNTY PRIVATE INDUSTRY COUNCIL

ASSESSMENT CODES
Specific Vocational Preparation (SVP): 5 Aptitudes:
(Over 6 months up to and including 1 year) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 2

GOE Code: . . . . . . 07.03.01 California Occupational Guide # 31

CASHIERS
OES Code: 490230
25 FIRMS RESPONDED SURVEYED: 1993

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers prefer 3 to 12 months of prior work

New hire, no exp. $4.25 - $6.00 $5.25 experience in the occupation, or experience of 3 to 12
New hire, w/exp. $4.25 - $6.50 $5.50 months in a related occupation such as Counter and
3+ years w/firm $4.75 - $11.75 $7.80 Rental Clerk.  Many employers promote employees to

Most of the positions are part-time, with employees positions.
working 20 to 32 hours/week.  Many are full-time, with
employees working 40 hours/week. Most employers will allow less than 3 months of

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and EDUCATION/TRAINING: RECENT HIRES
part-time employees.

Full-time Part-time Less than high school 0%
Paid vacation 86% 55% High school graduate/equivalent 92%
Paid sick leave 68% 55% College but no degree 0%
Retirement plan 59% 45% A.A. Degree 8%
Medical insurance 86% 55% B.A. Degree 0%
Dental Insurance 82% 55%
Vision insurance 73% 55% RECRUITMENT METHODS: RECENT HIRES
Life insurance 55% 36%

Many employers pay 80% to 100% of the health care Employment Development Department 38%
premium for full-time employees, and some pay that for Unsolicited walk-ins 36%
their dependents. Public schools & training programs 30%

Cashier from Courtesy Clerk, Deli Clerk, or Stock Clerk

vocational training to substitute for work experience.

Newspaper advertisement 51%
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Related DOT Titles
Title DOT Code

Oxygen-Plant Operator 552.362-014
Chief Operator 558.260-010
Wash Operator 559.662-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 50
2000 Est. Employment 60
Growth 20%, Much faster than average
Openings 10
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Nitrogenous Fertilizers 2873 100%

CHEMICAL PLANT & SYSTEM OPERATORS
OES Code: 950080
10 FIRMS RESPONDED SURVEYED: 1995

DESCRIPTION
Chemical Plant and Systems Operators control or operate an
entire chemical process or system of machines, such as
reduction pots and heated air towers, through the use of
panelboards, controlboards, semi-automatic equipment, etc.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Most employers report finding fully experienced and qualified applicants somewhat difficult, while some find it very
difficult.  Most employers respond that finding inexperience applicants is somewhat difficult.  Most employers'
employment levels remained stable over the last 12 months, and most employers expect employment at their firm to
grow or remain sable over the next three years.  Most vacancies are a result of promotions or turnover.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to follow safe equipment procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to read monitoring equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to maintain equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Ability to assess emergency situations and set priorities quickly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Ability to operate precision measuring equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Knowledge of chemistry . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3
Knowledge of specialized applications software . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.8
Understanding of EPA & DOT chemical transportation regulations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.5

Physical
Ability to tolerate chemicals . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Willingness to work nights, weekends, and holidays . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.

50 MERCED COUNTY PRIVATE INDUSTRY COUNCIL

ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 06.01.03 California Occupational Guide # 2000A

CHEMICAL PLANT & SYSTEM OPERATORS
OES Code: 950080
10 FIRMS RESPONDED SURVEYED: 1995

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers always require work experience of

New hire, no exp. $5.00 - $12.00 $8.50 applicants.  Work experience may include 12 to 36
New hire, w/exp. $6.00 - $13.00 $8.00 months as a Press Operator, or 12 months experience as
3+ years w/firm $7.00 - $16.00 $12.00 a Dry Cleaning Operator or General Labor. 

Most of the positions are full-time, with employees working Most employers sometimes allow training to substitute for
38 to 50 hours/week.  Some positions are temporary or on work experience.
call, with employees working 30 hours/week.  Few
positions are seasonal, with employees working 40 to 84
hours/week. EDUCATION/TRAINING: RECENT HIRES

BENEFITS: The following  reflect the percentage of Less than high school 0%
surveyed employers offering each benefit to full-time and High school graduate/equivalent 100%
part-time employees. College but no degree 0%

Full-time Part-time A.A. Degree 0%
Paid vacation 100% 0% B.A. Degree 0%
Paid sick leave 78% 0%
Retirement plan 100% 0% RECRUITMENT METHODS: RECENT HIRES
Medical insurance 100% 11%
Dental Insurance 89% 11% In-house promotions or transfer 50%
Vision insurance 78% 11% Hire unsolicited applicants 30%
Life insurance 78% 11% Employment Development Department 30%

Most employers pay 60% to 100% of the health care Newspaper advertisement 20%
premium for full-time employees and 0% to 100% for their
dependents. OTHER

Employees' referrals 20%

Most employees are male (72%) and some are female
(28%).
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Related DOT Titles
Title DOT Code

Child Care Attendant, School 355.674-010
Attendant, Children's Institution 359.677-010
Nursery School Attendant 359.677-018
Playroom Attendant 359.677-026

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Medium) 100
2000 Est. Employment 110
Growth 10%,Faster than average
Openings 10
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Social Services, NEC 8399 48.6%
Elementary & Secondary Schools 8211 19.8%

CHILD CARE WORKERS
OES Code: 680380
11 FIRMS RESPONDED SURVEYED: 1992

DESCRIPTION
Child Care Workers attend children at school, businesses, and
institutions performing a variety of tasks, such as dressing,
feeding, bathing, and overseeing play.  Please do not include
workers whose primary function is to teach in a structured
setting.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than the supply of experienced applicants.  For inexperienced
applicants, the supply is somewhat greater than demand for qualified workers.  Many employers report the same
occupational size as last year  and many report an increase.  Most employers expect job occupational size to remain
stable over the next three years.  Employment opportunities are generated through turnover and growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Patience with children . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Ability to handle crisis situations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Possess clean police record . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Ability to administer emergency first aid . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Ability to stand for prolonged periods . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Ability to lift at least 40 lbs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Oral reading skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Multi-cultural familiarity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Knowledge of early childhood development . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0

Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9

Possess an Early Childhood Development Certificate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.4

Musical skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.1

Ability to perform basic mathematical computations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.9

Ability to use a computer terminal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.6



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 2 Aptitudes:
(Anything beyond short demo up to and including 30 days) G-Intelligence . . . . . . . . . . . 4 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 1 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 2 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 10.03.03 California Occupational Guide # 505

CHILD CARE WORKERS
OES Code: 680380
11 FIRMS RESPONDED SURVEYED: 1992

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers usually require work related experience.

New hire, no exp. $4.25 - $5.31 $4.25 Length of experience desired by employers is 6 to 24
New hire, w/exp. $4.25 - $5.97 $5.00 months as a Child Care Worker. 
3+ years w/firm $5.00 - $8.00 $6.00

Many of the positions are full-time, with employees experience, and some always require training.  Employers
working 40 hours/week.  Few are part-time, with report 12 unit of Early Childhood Education meets the
employees working 12 to 30 hours/week. required training.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and EDUCATION/TRAINING: RECENT HIRES
part-time employees.

Full-time Part-time Less than high school 0%
Paid vacation 56% 33% High school graduate/equivalent 73%
Paid sick leave 44% 22% College but no degree 0%
Retirement plan 22% 22% A.A. Degree 27%
Medical insurance 33% 22% B.A. Degree 0%
Dental Insurance 33% 22%
Vision insurance 11% 11% RECRUITMENT METHODS: RECENT HIRES
Life insurance 33% 22%

Few employers pay 60% to 100% of the health care Current employee referrals 43%
premium for full-time employees and few pay that for Employment Development Department 38%
employees dependents. Community organizations 35%

Some employers will allow training to substitute for

Newspaper advertisements 73%
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Related DOT Titles
Title DOT Code

Fast Foods Worker 311.472-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Very large) 340
2000 Est. Employment 340
Growth 0%, No significant change
Openings 0
Separations 80

Major Employment Sources
(In survey area)

Industry SIC Percent
Eating Places 5812 78.1%
Grocery Stores 5411 12.9%

COMBINED FOOD PREPARATION
& SERVICE WORKERS

OES Code: 650410
16 FIRMS RESPONDED SURVEYED: 1996

DESCRIPTION
Combined Food Preparation and Service Workers do both
food preparation and food service.  Please do not include
workers who spend more than 80 percent of their time in only
one of these two areas.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report finding fully experienced applicants somewhat difficult.  Indicating demand is somewhat greater than
the supply of qualified applicants.  Employers may have some difficulty finding qualified applicants at times.  Employers
report finding inexperienced applicants a little difficulty.  Indicating supply is somewhat greater than demand for
inexperienced applicants, and applicants may experience competition in job seeking.  Most employer report growth in
employment over the past 12 months, many expect growth to continue over the next three years.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to make change . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to operate a cash register . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Food preparation skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Short-order cooking skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8
Fry cooking skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.5

Physical
Ability to work rapidly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to stand continuously for 2 or more hours . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to lift at least 30 lbs. repeatedly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Ability to pass a pre-employment medical examination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0

Personal and Other
Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Basic
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to follow oral instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5



ALMOST ALL = MORE THAN 75% OF RESPONDING EMPLOYERS.  MOST = 51% - 75% OF RESPONDING EMPLOYERS.
MANY = 35% - 50% OF RESPONDING EMPLOYERS.  SOME = 10% - 34% OF RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS. 
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 2 Aptitudes:
(Anything beyond short demo up to and including 30 days) G-Intelligence . . . . . . . . . . . 4 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 2 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 2 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 09.04.01 California Occupational Guide #NA

COMBINED FOOD PREPARATION
& SERVICE WORKERS

OES Code: 650410
16 FIRMS RESPONDED SURVEYED: 1996

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median

New hire, no exp. $4.25 - $4.75 $4.25 Many employers sometimes require work experience of
New hire, w/exp. $4.25 - $6.00 $4.50 applicants, most never require work experience.  Work
3+ years w/firm $4.25 - $7.50 $5.38 experience suggested by employers is 4 to 12 months in

Most of the positions are part-time, with employees position.
working 15 to 30 hours/week.  Some are full-time, with
employees working 30 to 50 hours/week. Almost all employers sometimes allow training to

BENEFITS: The following  reflect the percentage of months of food preparation training.  Some employers
surveyed employers offering each benefit to full-time and provide 1 week to 1 month of in-store training.
part-time employees.

Full-time Part-time EDUCATION/TRAINING: RECENT HIRES
Paid vacation 31% 25%
Paid sick leave 6% 25% Less than high school 0%
Retirement plan 6% 6% High school graduate/equivalent 96%
Medical insurance 13% 6% College but no degree 4%
Dental Insurance 13% 0% A.A. Degree 0%
Vision insurance 6% 0% B.A. Degree 0%
Life insurance 6% 6%

Some employers offer medical benefits after 30 days of
employment.  Few employers pay the health care Newspaper advertisement 46%
premium for employees. In-house promotion/transfer 36%

the occupation, or 4 to 5 months in a customer service

substitute for work experience.  Employers suggest 2 to 14

RECRUITMENT METHODS: RECENT HIRES

Employees’ referrals 33%
Public school or program referrals 33%
Hire unsolicited applicants 18%
Employers also recruit through word of mouth, help want
sign in window, and college placement center.

OTHER

Most employees are female(59%) and many are
male(41%).

Many employers provide promotional opportunities into
occupations such as Shift Manager, Assistant Manager,
and Cook.
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Related DOT Titles
Title DOT Code

Chief Bank Examiner 160.167-046
Occupational Safety & Health Inspec. 168.167-062
Safety Inspector 168.264-014
Inspector, Ag. Commodities 168.287-010
Public Health Service Officer 187.117-050

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Large) 210
2000 Est. Employment 320
Growth 52.4%,Much faster than average
Openings 110
Separations 30

Major Employment Sources
(In survey area)

Industry SIC Percent
Federal Government 9010 63.1%
State Government 9020 11.0%
Local Government 9030 20.2%

COMPLIANCE OFFICERS & ENFORCEMENT
INSPECTORS - EXCEPT CONSTRUCTION

OES Code: 219110
6 FIRMS RESPONDED SURVEYED: 1994

DESCRIPTION
Compliance Officers and Enforcement Inspectors enforce
adherence to policies, procedures, or regulations and advise
on standards.  They may be employed in the public or private
sector and inspect and enforce regulations on such matters as
health, safety, food, immigration, licensing, or interstate
commerce.  Please do not include construction and building
inspectors.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers responding to the survey report some difficulty finding experienced applicants who meet their hiring
standards.  Employers report little difficulty finding inexperienced applicants.  Most employers report the same
occupational size as last year.   Some report growth.  Employment opportunities are generated through turnover for this
occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".
Technical

Ability to conduct inspections . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Report writing skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to interview other for information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Problem solving skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Analytical skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Understanding of fire safety and prevention practices . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.4

Physical
Good physical condition . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Possession of emotional stability . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to handle crisis situations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Adaptable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Possession of a clean police record . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8
Possession of a reliable vehicle . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5

Basic
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.

56 MERCED COUNTY PRIVATE INDUSTRY COUNCIL

ASSESSMENT CODES
Specific Vocational Preparation (SVP): 6 Aptitudes:
(Over 1 year up to and including 2 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 5 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 4 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 11.10.03 California Occupational Guide # 2000A

COMPLIANCE OFFICERS & ENFORCEMENT
INSPECTORS - EXCEPT CONSTRUCTION

OES Code: 219110
6 FIRMS RESPONDED SURVEYED: 1994

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers always require work experience of

New hire, no exp. $10.85 - $16.75 $13.52 applicants.  Employers sometimes require training. 
New hire, w/exp. $10.85 - $20.00 $15.59
3+ years w/firm $12.55 - $25.00 $18.10 Some employers require 6 to 24 months experience in the

Most of the positions are full-time, with employees working experience.
40 hours/week.

BENEFITS: The following  reflect the percentage of EDUCATION/TRAINING: RECENT HIRES
surveyed employers offering each benefit to full-time and
part-time employees. Less than high school 0%

Full-time Part-time High school graduate/equivalent 0%
Paid vacation 83% 50% College but no degree 0%
Paid sick leave 100% 33% A.A. Degree 20%
Retirement plan 100% 33% B.A. Degree 80%
Medical insurance 100% 33%
Dental Insurance 100% 33% RECRUITMENT METHODS: RECENT HIRES
Vision insurance 83% 33%
Life insurance 83% 17% Newspaper advertisements 80%

Most employers pay 80% to 100% of the health care
premium for full-time employees and their dependents.

occupation, or 12 to 48 months of related work

Civil Service Register 20%
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Related DOT Titles
Title DOT Code

Computer Operator 213.362-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Medium) 80
2000 Est. Employment 60
Growth -25%,Slow decline
Openings -20
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Help Supply Services 7363 23.3%
Local Government 9030 20.0%
Federal Government 9010 11.7%
General Medical & Surgical Hospital 8062 6.7%

COMPUTER OPERATORS
OES Code: 560110
12 FIRMS RESPONDED SURVEYED: 1994

DESCRIPTION
Computer Operators monitor and control electronic computers
to process business, scientific, engineering, and other data
according to operating instructions.  They may also control
peripheral equipment such as tape or disk drives, or printers.
Please do not include workers who primarily control peripheral equipment.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers responding to the survey report little difficulty finding experienced and inexperienced applicants who meet
their hiring standards.  Most employers report the same occupational size as last year, few report an increase. 
Employment opportunities are generated through growth for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Typing skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Ability to operate peripheral equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Knowledge of mainframe hardware and operation systems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.4
Knowledge of minicomputer hardware and operating systems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3

Physical
Ability to stand continuously for 2 or more hours . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.2
Ability to lift at least 60 lbs. or more . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.8

Personal and Other
Ability to use time effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to handle crisis situations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Willingness to work nights, weekends, and holidays . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.4
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.2

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 6 Aptitudes:
(Over 1 year up to and including 2 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 2

GOE Code: . . . . . . 07.06.01 California Occupational Guide # 299

COMPUTER OPERATORS
OES Code: 560110
12 FIRMS RESPONDED SURVEYED: 1994

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers always require work experience of

New hire, no exp. $5.00 - $12.00 $7.00 applicants.  Employers sometimes require training and
New hire, w/exp. $5.50 - $12.00 $8.13 may allow training to substitute for work experience. 
3+ years w/firm $6.00 - $19.23 $10.25

Most of the positions are full-time, with employees working the occupation, and some may allow 3 to 36 months of
38 to 40 hours/week.  Few are part-time, with employees related work experience.
working 16 to 28 hours/week.

BENEFITS: The following  reflect the percentage of EDUCATION/TRAINING: RECENT HIRES
surveyed employers offering each benefit to full-time and
part-time employees. Less than high school 0%

Full-time Part-time High school graduate/equivalent 100%
Paid vacation 100% 18% College but no degree 0%
Paid sick leave 82% 9% A.A. Degree 0%
Retirement plan 73% 18% B.A. Degree 0%
Medical insurance 91% 9%
Dental Insurance 82% 9% RECRUITMENT METHODS: RECENT HIRES
Vision insurance 45% 9%
Life insurance 82% 9% Current employee referrals 33%

Most employers pay 50% to 100% of the health care Employment Development Department 33%
premiums for full-time employees and their dependents. Employer must know applicant 33%

Most employers desire 6 to 36 months of experience in

Newspaper advertisement 33%
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Related DOT Titles
Title DOT Code

Short Order Cook 313.374-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Medium) 100
2000 Est. Employment 110
Growth 10%, Faster than average
Openings 10
Separations 20

Major Employment Sources
(In survey area)

Industry SIC Percent
Eating Places 5812 67.5%
Grocery Stores 5411 14.9%
Drinking Places 5813 5.3%

COOK - SHORT ORDER
OES Code: 650350
16 FIRMS RESPONDED SURVEYED: 1996

DESCRIPTION
Short Order Cooks prepare and cook to order a variety of
foods that require only a short preparation time.  They may
take orders from customers and serve patrons at counters or
tables.  Please do not include cooks in fast foods
establishments.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report finding fully experienced applicants somewhat difficult.  Indicating demand is somewhat greater than
the supply of qualified applicants.  Employers may have some difficulty finding qualified applicants at times.  For
inexperienced applicants, employers report a little difficulty finding applicants.  Indicating supply is somewhat greater
than demand for qualified applicants, and applicants may experience competition in job seeking.  Almost all employers
report the same level of employment as last year, few report a decline.  Most employers expect employment to remain
stable over the next three years, some expect growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Food preparation skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Fry cooking skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6
Ability to operate a cash register . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.4

Physical
Ability to stand continuously for 2 or more hours . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to lift at least 30 lbs. repeatedly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Ability to pass a pre-employment medical examination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.8

Personal and Other
Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9

Basic
Ability to follow oral instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8



ALMOST ALL = MORE THAN 75% OF RESPONDING EMPLOYERS.  MOST = 51% - 75% OF RESPONDING EMPLOYERS.
MANY = 35% - 50% OF RESPONDING EMPLOYERS.  SOME = 10% - 34% OF RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS. 
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 3 Aptitudes:
(Over 30 days up to and including 3 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 2 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 05.10.08 California Occupational Guide # 366

COOKS - SHORT ORDER
OES Code: 650350
16 FIRMS RESPONDED SURVEYED: 1996

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Almost all employers never require work experience of

New hire, no exp. $4.25 - $6.00 $4.75 applicants.  Some employers usually or sometimes
New hire, w/exp. $4.25 - $8.00 $5.38 require work experience of applicants.  Work experience
3+ years w/firm $4.75 - $10.00 $7.00 suggested by employers is 12 months in the occupation.

Most of the positions are full-time, with employees working Almost all employers usually or sometimes allow training
30 to 40 hours/week.  Many are part-time, with employees to substitute for work experience.  Employers suggest 2 to
working 15 to 25 hours/week. 12 months of cook school.  Many employers provide 2

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and EDUCATION/TRAINING: RECENT HIRES
part-time employees.

Full-time Part-time Less than high school 0%
Paid vacation 38% 6% High school graduate/equivalent 88%
Paid sick leave 13% 6% College but no degree 12%
Retirement plan 13% 6% A.A. Degree 0%
Medical insurance 25% 6% B.A. Degree 0%
Dental Insurance 25% 0%
Vision insurance 19% 0% RECRUITMENT METHODS: RECENT HIRES
Life insurance 19% 6%

Some employers offer medical benefits after 1 day to 6 In-house promotion/transfer 41%
months of employment.  Few employers pay the health Hire unsolicited applicants 6%
care premium for full-time employees.

weeks to 1 month of in-store training.

Newspaper advertisements 82%

OTHER

Most employees are male(71%) and some are
female(29%).

Some employers provide promotional opportunities into
occupations such as Kitchen Supervisor or Assistant
Manager.
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Related DOT Titles
Title DOT Code

Cook, School Cafeteria 313.381-030
Cook 315.361-010
Second Cook & Baker 315.381-026

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Large) 180
2000 Est. Employment 160
Growth -11.1%, Slow decline
Openings -20
Separations 40

Major Employment Sources
(In survey area)

Industry SIC Percent
Elementary & Secondary Schools 8211 45.7%
Nursing & Personal Care, NEC 8059 13.4%
Eating Places 5812 9.1%
Skilled Nursing Care Facilities 8051 8.5%

COOKS - INSTITUTIONAL OR CAFETERIA
OES Code: 650280
22 FIRMS RESPONDED SURVEYED: 1992

DESCRIPTION
Cooks, Institution or Cafeteria, prepare and cook family-style
meals for institutions, such as schools, hospitals, or cafeterias.
They usually prepare meals in large quantities rather than to
individual order.  They may cook for employees in office
buildings or other large facilities.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than the supply of experienced applicants.  For inexperienced
applicants, the supply is somewhat greater than demand for qualified workers.  Many employers report the same
occupational size ans last year.  Many  employers expect occupational size to remain stable over the next three year.
Employment opportunities are generated through turnover for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Knowledge of food preparation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Knowledge of institutional cooking . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Knowledge of menu planning . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Pass pre-employment medical examination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Knowledge of food baking . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Ability to lift at least 30 lbs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Ability to perform basic mathematical computations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0

Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9

Knowledge of meat carving . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6

Knowledge of pastry making . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6

Knowledge of food buying . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.4

Skilled in cooking ethnic foods . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.9

Ability to use a computer terminal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.7



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 6 Aptitudes:
(Over 1 year up to and including 2 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 2 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 05.10.08 California Occupational Guide # 93

COOKS - INSTITUTIONAL OR CAFETERIA
OES Code: 650280
22 FIRMS RESPONDED SURVEYED: 1992

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Some employers always require work related experience.

New hire, no exp. $4.65 - $8.91 $6.48 Length of experience desired by employers is 6 to 12
New hire, w/exp. $4.83 - $9.58 $6.96 months in the occupation. 
3+ years w/firm $5.57 - $10.48 $7.44

Many positions are full-time, with employees working 35 experience, although many do not require training for job
to 40 hours/week.  Few are part-time with employees entry.
working 15 to 30 hours/week.

BENEFITS: The following  reflect the percentage of EDUCATION/TRAINING: RECENT HIRES
surveyed employers offering each benefit to full-time and
part-time employees. Less than high school 0%

Full-time Part-time High school graduate/equivalent 100%
Paid vacation 95% 36% College but no degree 0%
Paid sick leave 95% 41% A.A. Degree 0%
Retirement plan 73% 18% B.A. Degree 0%
Medical insurance 95% 32%
Dental Insurance 95% 32% RECRUITMENT METHODS: RECENT HIRES
Vision insurance 77% 23%
Life insurance 50% 18% Newspaper advertisements 84%

Most employers pay 70% to 100% of the health care Current employee referrals 28%
premium for full-time employees and many pay 50% to Unsolicited walk-ins 28%
100% for employees dependents.

Many employers will allow training to substitute for

Employment Development Department 43%
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Related DOT Titles
Title DOT Code

Cook 313.361-014
Cook, Apprentice 313.361-018
Cook, Specialty, Foreign Food 313.361-030

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Large) 280
2000 Est. Employment 320
Growth 14.3%, Much faster than average
Openings 40
Separations 60

Major Employment Sources
(In survey area)

Industry SIC Percent
Eating Places 5812 91.1%

COOKS - RESTAURANT
OES Code: 650260
16 FIRMS RESPONDED SURVEYED: 1992

DESCRIPTION
Restaurant Cooks prepare, season, and cook soups, meats,
vegetables, desserts, and other foodstuffs in restaurants.
They may order supplies, keep records and accounts, price
items on a menu, or plan the menu.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than the supply of experienced applicants.  For inexperienced
applicants, the supply is somewhat greater than demand for qualified workers.  Some employers report an increase
in occupational size at their firm.   Many employers expect occupational size to remain stable over the next three years.
Employment opportunities are generated through turnover and growth for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Ability to stand for prolonged periods . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Ability to lift at least 30 lbs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Ability to perform basic mathematical computations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.1

Knowledge of meat carving . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.1

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0

Knowledge of food baking . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.8

Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.7

Knowledge of food buying . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.7

Knowledge of pastry making . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.7

Sauce making skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.3

Skilled in cooking ethnic foods . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.3

Pass pre-employment medical examination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.1



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 05.05.17 California Occupational Guide # 93

COOKS - RESTAURANT
OES Code: 650260
16 FIRMS RESPONDED SURVEYED: 1992

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers sometimes require work experience.

New hire, no exp. $4.25 - $6.00 $4.38 Length of experience desired by employers is 8 to 24
New hire, w/exp. $4.25 - $6.50 $4.96 months as a Cater/Banquet Cook, Short Order Cook, and
3+ years w/firm $4.90 - $9.00 $6.77 Fast Food Clerk. 

Many positions are part-time, with employees working 15 Many employers will sometimes allow training to substitute
to 28 hours/week.  Some positions are full-time, with for experience, and most do not require training of
employees working 40 hours/week. applicants.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and EDUCATION/TRAINING: RECENT HIRES
part-time employees.

Full-time Part-time Less than high school 34%
Paid vacation 93% 21% High school graduate/equivalent 66%
Paid sick leave 21% 7% College but no degree 0%
Retirement plan 36% 14% A.A. Degree 0%
Medical insurance 64% 14% B.A. Degree 0%
Dental Insurance 43% 14%
Vision insurance 21% 7% RECRUITMENT METHODS: RECENT HIRES
Life insurance 36% 14%

Few employers pay 100% of the health care premium for Unsolicited walk-ins 64%
full-time employees and few payt that for employees Newspaper advertisements 58%
dependents. Employment Development Department 47%

In-house promotions/transfers 65%
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Related DOT Titles
Title DOT Code

Jailer 372.367-014
Correction Officer 372.667-018
Police Officer II 375.367-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Medium) 110
2000 Est. Employment 320
Growth 190.9% ,Much faster than average
Openings 210
Separations 20

Major Employment Sources
(In survey area)

Industry SIC Percent
Federal Government 9010 52.8%
Local Government 9030 47.2%

CORRECTIONAL OFFICERS & JAILERS
OES Code: 630170
1 FIRMS RESPONDED SURVEYED: 1994

DESCRIPTION
Correction Officers and Jailers guard inmates in penal or
rehabilitative institutions in accordance with established
regulations and procedures.  They may guard prisoners in
transit between jail, courtroom, prison, or other point, traveling
by automobile or public transportation, and may be designated
deputy guard.  This occupation includes Deputy sheriffs who
spend the majority of their time guarding prisoners in county correctional institutions.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
The employer of Correction Officers and Jailers report some difficulty finding experienced and inexperienced applicants
who meet their hiring standards.  Employment opportunities are generated through turnover for this occupation. 

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to administer emergency first aid . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Possession of a Firearms Qualifications Card . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to plan and organize the work of others . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0
Supervisory skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0

Physical
Ability to pass a pre-employment medical examination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to pass a physical performance test . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Personal and Other
Understanding of a variety of cultures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to handle crisis situations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Basic
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Oral communications skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 4 Aptitudes:
(Over 3 months up to and including 6 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 2 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 04.02.01 California Occupational Guide # 220

CORRECTIONAL OFFICERS & JAILERS
OES Code: 630170
1 FIRMS RESPONDED SURVEYED: 1994

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median This employer's minimum qualifications are the

New hire, no exp. $12.05 - $12.05 $12.05 equivalence to the completion of the twelfth grade,
New hire, w/exp. $12.50 - $12.50 $12.50 possession of a valid California Class 2 Driver's license,
3+ years w/firm $13.78 - $13.78 $13.78 completion of BASIC Jail Operations Courses to be

Most of the positions are full-time with employees working possession of a valid First Aid and CPR Certificates.
40 hours/week.

BENEFITS: The following  reflect the percentage of applicant.  Sometimes training may be substituted for
surveyed employers offering each benefit to full-time and work experience.
part-time employees.

Full-time Part-time
Paid vacation 100% 0% EDUCATION/TRAINING: RECENT HIRES
Paid sick leave 100% 0%
Retirement plan 100% 0% Less than high school 0%
Medical insurance 100% 0% High school graduate/equivalent 100%
Dental Insurance 100% 0% College but no degree 0%
Vision insurance 100% 0% A.A. Degree 0%
Life insurance 100% 0% B.A. Degree 0%

This employer pays 100% of the health care benefit for RECRUITMENT METHODS: RECENT HIRES
their employees and 50% for employees dependents.

obtained with in 12 months of employment,  and

This employer sometimes require work experience of the

Newspaper advertisement 100%
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Related DOT Titles
Title DOT Code

Estimator 169.267-038
Estimator, Paper Board Boxes 221.362-018
Estimator, Printing 221.367-014
Lumber Estimator 221.482-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 70
2000 Est. Employment 70
Growth 0%, No significant change
Openings 0
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Single-Family Housing Construction 1521 20.5%
Plumbing, Heating, Air Conditioning 1711 9.6%
Concrete Work 1771 8.2%
Fabricated Metal Products, NEC 3499 8.2%

COST ESTIMATORS
OES Code: 219020
21 FIRMS RESPONDED SURVEYED: 1994

DESCRIPTION
Cost Estimators prepare cost estimates for manufacturing of
products, construction projects, or services to aid
management in bidding on or determining price of products or
services.  They may specialize according to a particular
service performed or product produced.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers responding to the survey report some difficulty finding experienced applicants who meet their hiring
standards.  Employers report no difficulty finding inexperienced applicants.  Most employers report the same labor force
as last year.   Employment opportunities are generated through both turnover and growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Analytical skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Ability to read blueprints . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6
Basic construction skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6
Cost estimating skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3
Understanding of building codes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.2
Ability to perform advanced mathematical computations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.2
Accounting skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.9
Ability to prepare flow charts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.8
Ability to use spreadsheet software . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.6

Personal and Other
Ability to pay attention to detail . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Oral communications skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.

68 MERCED COUNTY PRIVATE INDUSTRY COUNCIL

ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 2 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 4 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 05.03.02 California Occupational Guide # NA

COST ESTIMATORS
OES Code: 219020
21 FIRMS RESPONDED SURVEYED: 1994

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers always require work experience of

New hire, no exp. $4.25 - $14.42 $6.46 applicants.  Most desire 12 to 36 months of experience in
New hire, w/exp. $5.50 - $19.23 $13.84 the occupation. 
3+ years w/firm $6.00 - $28.85 $17.00

Most of the positions are full-time, with employees working and most employers may allow training to substitute for
40 hours/week.  Some are part-time, with employees work experience.
working an average of 23 hours/week.  Few are on-call
positions, with employees working 10 hours/week.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and Less than high school 0%
part-time employees. High school graduate/equivalent 90%

Full-time Part-time College but no degree 0%
Paid vacation 89% 5% A.A. Degree 5%
Paid sick leave 42% 0% B.A. Degree 5%
Retirement plan 37% 5%
Medical insurance 79% 5% RECRUITMENT METHODS: RECENT HIRES
Dental Insurance 32% 5%
Vision insurance 16% 0% Current employee referrals 79%
Life insurance 37% 5% Newspaper advertisement 63%

Most employers pay 75% to 100% of the health care In-house promotions/transfers 37%
premium for full-time employees and many pay 50% to
95% for dependents.

Some employers sometimes require training of applicants,

EDUCATION/TRAINING: RECENT HIRES

Unsolicited walk-ins 47%
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Related DOT Titles
Title DOT Code

Counter Attendant 311.477-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Large) 200
2000 Est. Employment 210
Growth 5.0%, Slower than average
Openings 10
Separations 140

Major Employment Sources
(In survey area)

Industry SIC Percent
Eating Places 5812 55.1%
Grocery Stores 5411 22.0%
Motion Picture Theaters 7832 7.5%
Drinking Places 5813 5.1%

COUNTER ATTENDANTS
OES Code: 650170
15 FIRMS RESPONDED SURVEYED: 1996

DESCRIPTION
Lunchroom, Coffee Shop, or Cafeteria Counter Attendants
serve food to diners at a counter or from a steam table.
Please do not include Counter Attendants who also wait
tables.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report finding fully experienced applicants somewhat difficult.  Indicating demand is somewhat greater than
supply of qualified applicants.  Employers may have some difficulty finding qualified applicants at times.  Employers
report finding inexperienced applicants is a little difficult.  Indicating supply is somewhat greater than demand for
qualified applicants, and applicants may experience competition in job seeking.  Most employers report growth in
employment over the last 12 months, many remained stable.  Most employers expect employment to remain stable over
the next three years, many expect growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to make change . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to use a cash register . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Sandwich making skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7
Certified as a food handler . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5
Salad making skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5
Fry cooking skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.7

Physical
Ability to stand continuously for 2 or more hours . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Personal and Other
Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Basic
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5



ALMOST ALL = MORE THAN 75% OF RESPONDING EMPLOYERS.  MOST = 51% - 75% OF RESPONDING EMPLOYERS.
MANY = 35% - 50% OF RESPONDING EMPLOYERS.  SOME = 10% - 34% OF RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS. 
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 3 Aptitudes:
(Over 30 days up to and including 3 months) G-Intelligence . . . . . . . . . . . 4 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 2 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 1 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 2 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 09.05.02 California Occupational Guide #NA

COUNTER ATTENDANTS
OES Code: 650170
15 FIRMS RESPONDED SURVEYED: 1996

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers never require work experience of

New hire, no exp. $4.25 - $5.00 $4.25 applicants.  Many employers sometimes require work
New hire, w/exp. $4.25 - $5.75 $4.50 experience.  Work experience suggested by employers is
3+ years w/firm $4.25 - $6.00 $5.00 6 to 12 months as a waiter/waitress or in a food service
Some employers report tips of $2.50 to $3.00 per hour for position.
all wage categories.

Almost all the positions are part-time, with employees substitute for work experience.  Employers suggest 2 to 12
working 10 to 28 hours/week.  Some are full-time, with months of customer or food service training.  Some
employees working 40 hours/week. employers provide 1 week to 1 month of in-store training.

BENEFITS: The following  reflect the percentage of EDUCATION/TRAINING: RECENT HIRES
surveyed employers offering each benefit to full-time and
part-time employees. Less than high school 0%

Full-time Part-time High school graduate/equivalent 77%
Paid vacation 7% 0% College but no degree 23%
Paid sick leave 0% 0% A.A. Degree 0%
Retirement plan 0% 0% B.A. Degree 0%
Medical insurance 0% 0%
Dental Insurance 0% 0% RECRUITMENT METHODS: RECENT HIRES
Vision insurance 0% 0%
Life insurance 0% 0% Hire unsolicited applicants 55%

Almost all employers sometimes allow training to

Newspaper advertisements 11%

Employers also use college placement center,
Television/Radio, and word of mouth as recruitment
methods.

OTHER

Most employees are female(68%) and some are
male(32%).

Some employers provide promotional opportunities into
occupations such as Shift Manager or Manager.
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Related DOT Titles
Title DOT Code

Customer Service Representative 239.362-014
Utility Clerk 239.367-034

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 10
2000 Est. Employment 10
Growth 0%, No significant change
Openings 0
Separations 0

Major Employment Sources
(In survey area)

Industry SIC Percent
Telephone Communications 4813 %
Gas & Other Services, Combined 4932 %
Local Government 9030 %

CUSTOMER SERVICE REPRESENTATIVES
- UTILITIES

OES Code: 553350
11 FIRMS RESPONDED SURVEYED: 1994

DESCRIPTION
Utilities Customer Service Representatives interview applicants
for water, gas, electric, or telephone service.  They talk with
customers by phone or in person and receive orders for
installation, turn-on, discontinuance, or charge in services.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report little difficulty finding experienced applicants who meet their hiring standards, and no difficulty finding
inexperienced applicants.  Most employers report the same occupational size as last year.  Some report an increase.
Employment  opportunities are generated through temporary or seasonal positions for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to use a calculator . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to operate 10-key adding machine by touch . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5
Telephone sales skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3

Physical
Ability to sit continuously for 2 or more hours . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Personal and Other
Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Diplomacy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to perform routine, repetitive work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 5 Aptitudes:
(Over 6 months up to and including 1 year) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 07.04.01 California Occupational Guide # NA

CUSTOMER SERVICE REPRESENTATIVES
- UTILITIES

OES Code: 553350
11 FIRMS RESPONDED SURVEYED: 1994

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers sometimes require work experience of

New hire, no exp. $5.00 - $10.38 $6.59 applicants.  Work experience may include 3 to 12 months
New hire, w/exp. $5.00 - $12.50 $8.00 as a Customer Service Representative. 
3+ years w/firm $5.00 - $19.50 $10.00

Most of the positions are full-time, with employees working Many employers sometimes require training of applicants.
35 to 40 hours/week.  Some are part-time, with
employees working 15 to 30 hours/week.  Some positions
are temporary or seasonal, with employees working 40 EDUCATION/TRAINING: RECENT HIRES
hours/week.

BENEFITS: The following  reflect the percentage of High school graduate/equivalent 100%
surveyed employers offering each benefit to full-time and College but no degree 0%
part-time employees. A.A. Degree 0%

Full-time Part-time B.A. Degree 0%
Paid vacation 78% 22%
Paid sick leave 67% 11% RECRUITMENT METHODS: RECENT HIRES
Retirement plan 56% 0%
Medical insurance 67% 0% Employees' referrals 100%
Dental Insurance 67% 0% Community service organizations 100%
Vision insurance 22% 0%
Life insurance 56% 0%

Most employers pay 100% of the health care premium for
full-time employees and their dependents.

Many employers always require training of applicants.

Less than high school 0%
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Related DOT Titles
Title DOT Code

Livestock-Yard Attendant 410.674-018
Dairy Farmworker 410.684-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment
2000 Est. Employment
Growth Information not available for this
Openings Occupation                  
Separations

Major Employment Sources
(In survey area)

Industry SIC Percent
Information not available for this   

Occupation                  

DAIRY HERDERS
OES Code: 780140
16 FIRMS RESPONDED SURVEYED: 1991

DESCRIPTION
Dairy Herdspersons determine when cows are sick and take
care of sick cows.  The implement breeding programs and
give special care to pregnant cows.  They move livestock and
tag them for identification and recordkeeping purposes.  They
read records, and prevent the spread of disease by
implementing good herd management techniques.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Some employers have difficulty finding experienced applicants who meet their hiring standards; some do not.  Most
employers have not hired any herders in the last year.  Turnover is 19% on a weighted average basis. 

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to keep records and information on cows . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Decide when pregnant cows are ready for birthing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Tag livestock for identification & record keeping . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Take temperature of sick cows . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Assist cows who are having birthing problems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Ability to operate flush system . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Ability to use syringe, start IV, or draw blood . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Ability to separate milk to be given to the calf . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Ability to dehorn heifers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Ability to cull livestock . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Castrate bull calves . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.

74 MERCED COUNTY PRIVATE INDUSTRY COUNCIL

ASSESSMENT CODES
Specific Vocational Preparation (SVP): 4 Aptitudes:
(Over 3 months up to and including 6 months) G-Intelligence . . . . . . . . . . . 4 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 2 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 1 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 1 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 03.04.01 California Occupational Guide # 225

DAIRY HERDERS
OES Code: 780140
16 FIRMS RESPONDED SURVEYED: 1991

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median All employers require related work experience.  Many

New hire, no exp. $5.50 - $8.08 $6.35 require 6 to 12 months of herder experience.  Some
New hire, w/exp. $5.50 - $11.54 $8.55 require 24 to 60 months of experience as a herder.  Many
3+ years w/firm $5.77 - $13.85 $9.90 employers say job-specific training is critical. 

Most positions are full-time, with employees working 40 to
60 hours/week.  Few are part-time, with employees
working 20 hours/week. EDUCATION/TRAINING: RECENT HIRES

BENEFITS: The following  reflect the percentage of Less than high school 46%
surveyed employers offering each benefit to full-time and High school graduate/equivalent 46%
part-time employees. College but no degree 0%

Full-time Part-time A.A. Degree 8%
Paid vacation 56% 0% B.A. Degree 0%
Paid sick leave 31% 0%
Retirement plan 6% 0% RECRUITMENT METHODS: RECENT HIRES
Medical insurance 63% 0%
Dental Insurance 19% 0% Current employees referrals 56%
Vision insurance 13% 0% Unsolicited walk-ins 31%
Life insurance 0% 0% In-house promotion/transfer 19%

Employment Development Department 13%
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Related DOT Titles
Title DOT Code

Machine Milker 410.685-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment 
2000 Est. Employment
Growth Information not available for this
Openings Occupation                
Separations

Major Employment Sources
(In survey area)

Industry SIC Percent

Information not available for this Occupation     

DAIRY MILKERS
OES Code: 780110
23 FIRMS RESPONDED SURVEYED: 1991

DESCRIPTION
Regular and Relief Dairy Milkers clean and prepare parlors,
gather cows from various pens, and return them to pens.
They recognize cows that kick, put on clamps, or take extra
precautions.  They take temperatures of sick cows.  Milkers
clean cows prior to milking and hand milk cows for examination purposes.  They milk cows with mechanical equipment
and assure that cows who have been treated with antibiotics do not get milked into main tank.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Some employers have difficulty finding experienced applicants who meet their hiring standards.  Many employers have
little or no difficulty finding experienced applicants.  No employers report difficulty finding inexperienced applicants who
meet their  hiring standards.  48% of employers have not hired any milkers in the last year.  Turnover is 13% on a
weighted average basis.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Ability to operate automatic milking machine . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Clean parlor and surrounding areas . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Ability to read instructions regarding cows . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Herd cows into washing and waiting pens . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Ability to recognize cows that kick . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Ability to recognize sick cows & take temperature . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Ability to lift and carry at least 70 lbs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9

Clean milk tanks . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7

Ability to hand milk cows . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.2

Maintain proper grain level in each manger . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.2

Keep track of needed supplies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.8



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.

76 MERCED COUNTY PRIVATE INDUSTRY COUNCIL

ASSESSMENT CODES
Specific Vocational Preparation (SVP): 2 Aptitudes:
(Anything beyond short demo up to and including 30 days) G-Intelligence . . . . . . . . . . . 4 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 2 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 1 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 1 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 03.04.01 California Occupational Guide # NA

DAIRY MILKERS
OES Code: 780110
23 FIRMS RESPONDED SURVEYED: 1991

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers require related work experience.  Some

New hire, no exp. $4.25 - $8.08 $5.89 require 6 to 12 months of milker experience.  Some
New hire, w/exp. $4.33 - $11.54 $6.84 require 24 to 36 months of experience as a milker.  A few
3+ years w/firm $5.00 - $12.00 $7.78 employers do not require related work experience.  Many

Most positions are full-time, with employees working 40 to experience, yet they feel job-specific training is critical.
60 hours/week.  Few are part-time or temporary, with
employees working 30 to 37 hours/week.

BENEFITS: The following  reflect the percentage of EDUCATION/TRAINING: RECENT HIRES
surveyed employers offering each benefit to full-time and
part-time employees. Less than high school 89%

Full-time Part-time High school graduate/equivalent 11%
Paid vacation 44% 0% College but no degree 0%
Paid sick leave 22% 0% A.A. Degree 0%
Retirement plan 9% 0% B.A. Degree 0%
Medical insurance 61% 0%
Dental Insurance 22% 0% RECRUITMENT METHODS: RECENT HIRES
Vision insurance 17% 0%
Life insurance 9% 0% Current employees referrals 61%

employers don't allow training to  substitute for work

Unsolicited walk-ins 52%
Newspaper advertisements 17%
Employment Development Department 17%
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Related DOT Titles
Title DOT Code

Dairy Processing Equipment Operator 529.382-018

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Medium) 110
2000 Est. Employment 130
Growth 18.2%, Much faster than average
Openings 20
Separations 30

Major Employment Sources
(In survey area)

Industry SIC Percent
Dry, Condensed, Evaporated Products 2023 73.7%
Fluid Milk 2026 14.3%
Cheese, Natural & Processed 2022 12.0%

DAIRY PROCESSING EQUIPMENT OPERATORS,
INCLUDING SETTERS

OES Code: 929320
15 FIRMS RESPONDED SURVEYED: 1994

DESCRIPTION
Dairy Processing Equipment Operators, Including Setters, set
up, operate, or tend continuous flow or vat-type equipment to
process milk, cream, or other dairy products following
specified methods and formulas.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers responding to the survey reported some difficulty finding experienced applicants to fill vacancies.  Employers
report little difficulty finding inexperienced applicants who meet their hiring standards.  Most employers report the same
occupational size as last year.  Some report growth.  Employment opportunities are generated through turnover for this
occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to read temperature and pressure gauges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to clean milk tanks . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Pipefitting skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0

Physical
Ability to tolerate acids and chemicals . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Ability to move levers and connect pipes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Ability to lift at least 70 lbs. repeatedly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to use time effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.

78 MERCED COUNTY PRIVATE INDUSTRY COUNCIL

ASSESSMENT CODES
Specific Vocational Preparation (SVP): 5 Aptitudes:
(Over 6 months up to and including 1 year) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 06.02.15 California Occupational Guide # NA

DAIRY PROCESSING EQUIPMENT OPERATORS,
INCLUDING SETTERS

OES Code: 929320
15 FIRMS RESPONDED SURVEYED: 1994

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers always require work experience of

New hire, no exp. $5.00 - $9.80 $7.71 applicants.  Employers desire 6 to 12 months of
New hire, w/exp. $6.43 - $10.96 $8.25 experience in the occupation. 
3+ years w/firm $6.92 - $13.00 $9.63

Most of the positions are full-time, with employees working Many employers sometimes allow for training to substitute
40 to 60 hours/week.  Few are on-call, with employees for work experience.
working 24 to 40 hours/week.

BENEFITS: The following  reflect the percentage of EDUCATION/TRAINING: RECENT HIRES
surveyed employers offering each benefit to full-time and
part-time employees. Less than high school 5%

Full-time Part-time High school graduate/equivalent 95%
Paid vacation 78% 0% College but no degree 0%
Paid sick leave 56% 0% A.A. Degree 0%
Retirement plan 44% 0% B.A. Degree 0%
Medical insurance 89% 0%
Dental Insurance 67% 0% RECRUITMENT METHODS: RECENT HIRES
Vision insurance 44% 0%
Life insurance 44% 0% Unsolicited walk-ins 94%

Most employers pay 100% of the health care premium for In-house promotions/transfers 93%
full-time employees and 50% to 100% for their Newspaper advertisement 90%
dependents.

Few employers sometimes require training of applicants.

Current employee referrals 94%
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Related DOT Titles
Title DOT Code

Data Entry Clerk 203.582-054

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Medium) 90
2000 Est. Employment 100
Growth 11.1%, Faster than average
Openings 10
Separations 0

Major Employment Sources
(In survey area)

Industry SIC Percent
Help Supply Services 7363 26.8%
Livestock Services, Exc. Veterinary 0751 15.5%
Fire, Marine, & Casualty Insurance 6331 13.4%
General Medical & Surgical Hospitals 8062 9.3%

DATA ENTRY KEYERS - EXCEPT COMPOSING
OES Code: 560170
16 FIRMS RESPONDED SURVEYED: 1994

DESCRIPTION
Data Entry Keyers, except Composing, operate keypunch or
key entry devices to prepare data processing input materials
on cards, disk or tape.  Their duties include machine entry
recording, coding, or verifying alphabetic or numeric data.
Please do not include workers who primarily work with Data Entry Composing Machine.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers responding to the survey reported some to great difficulty finding experienced applicants.  Employer report
no difficulty finding inexperienced applicants.  Most employers report the same occupational size as last year.  Some
report growth.   Employment opportunities are generated through turnover in this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to operate a numeric 10-key pad by touch . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Proofreading skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to key at least 10,000 strokes per hour . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Ability to use word processing software . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8
Telephone answering skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6
English grammar, spelling, and punctuation skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.4
Ability to type at least 60 words per minute . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.4

Physical
Ability to sit continuously for 2 or more hours . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Personal and Other
Ability to perform routine, repetitive work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.

80 MERCED COUNTY PRIVATE INDUSTRY COUNCIL

ASSESSMENT CODES
Specific Vocational Preparation (SVP): 4 Aptitudes:
(Over 3 months up to and including 6 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 2

GOE Code: . . . . . . 07.06.01 California Occupational Guide # 16

DATA ENTRY KEYERS - EXCEPT COMPOSING
OES Code: 560170
16 FIRMS RESPONDED SURVEYED: 1994

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers usually require work experience of

New hire, no exp. $4.25 - $8.93 $5.80 applicants.  Some employers desire 6 to 12 months of
New hire, w/exp. $4.50 - $9.93 $6.38 experience in the occupation. 
3+ years w/firm $5.00 - $12.00 $7.75

Most of the positions are full-time, with employees working Most employers sometimes allow training to substitute for
40 hours/week.  Some are part-time, with employees work experience.
working 18 to 30 hours/week.

BENEFITS: The following  reflect the percentage of EDUCATION/TRAINING: RECENT HIRES
surveyed employers offering each benefit to full-time and
part-time employees. Less than high school 0%

Full-time Part-time High school graduate/equivalent 93%
Paid vacation 100% 15% College but no degree 0%
Paid sick leave 77% 8% A.A. Degree 7%
Retirement plan 54% 23% B.A. Degree 0%
Medical insurance 85% 8%
Dental Insurance 77% 8% RECRUITMENT METHODS: RECENT HIRES
Vision insurance 62% 8%
Life insurance 62% 0% Newspaper advertisement 73%

Most employers pay 50% to 100% of the health care Current employee referrals 53%
premium for full-time employees and their dependents. Employment Development Department 40%

Some employers sometimes require training of applicants.

In-house promotions/transfers 47%
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Related DOT Titles
Title DOT Code

Assembly Technician 633.261-010
Field Service Engineer 828.261-014

Major Employment Sources
(In survey area)

Industry SIC Percent

No information

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 10
2000 Est. Employment 10
Growth 0%, No significant change
Openings 0
Separations 0

DATA PROCESSING EQUIPMENT REPAIRERS
OES Code: 857050
7 FIRMS RESPONDED SURVEYED: 1994

DESCRIPTION
Data Processing Equipment Repairers repair, maintain, and
install electronic computers (mainframes, minis, and micros),
peripheral equipment, and word processing systems.  Please
do not include Non-Data Processing Equipment Repairers.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers reported some difficulty finding experienced applicants who meet their hiring standards.  Employers reported
little difficulty finding inexperienced applicants who meet their hiring standards.  Most employers report the same
occupational size as  last year.  Some report growth.  Employment opportunities are generated through promotions for
this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to operate peripheral equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to use diagnostics programs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to operate electronics testing equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Knowledge of mainframe hardware and operating systems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Knowledge of minicomputer hardware and operating systems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Ability to use digital computers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Problem solving skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Knowledge of microcomputers hardware and operating systems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Ability to use analog computers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8
Possession of a valid drivers' license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6

Personal and Other
Possession of a reliable vehicle . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.4

Basic
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.

82 MERCED COUNTY PRIVATE INDUSTRY COUNCIL

ASSESSMENT CODES
Specific Vocational Preparation (SVP): 6 Aptitudes:
(Over 1 year up to and including 2 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 05.05.10 California Occupational Guide # 152

DATA PROCESSING EQUIPMENT REPAIRERS
OES Code: 857050
7 FIRMS RESPONDED SURVEYED: 1994

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers always require work experience of

New hire, no exp. $4.50 - $9.23 $6.00 applicants.  Most employers desire 6 to 12 months in the
New hire, w/exp. $6.00 - $9.80 $8.00 occupation. 
3+ years w/firm $8.00 - $17.31 $10.30

Most of the positions are full-time, with employees working Many employers sometimes allow training to substitute for
40 to 45 hours/week.  Many are part-time, with employees work experience.
working 15 to 20 hours/week.

BENEFITS: The following  reflect the percentage of EDUCATION/TRAINING: RECENT HIRES
surveyed employers offering each benefit to full-time and
part-time employees. Less than high school 0%

Full-time Part-time High school graduate/equivalent 100%
Paid vacation 100% 14% College but no degree 0%
Paid sick leave 71% 0% A.A. Degree 0%
Retirement plan 14% 14% B.A. Degree 0%
Medical insurance 57% 0%
Dental Insurance 43% 0% RECRUITMENT METHODS: RECENT HIRES
Vision insurance 29% 0%
Life insurance 29% 0% Newspaper advertisement 100%

Many employers pay 95% to 100% of the health care
premium for full-time employees and 50% to 100% for
their dependents.

Some employers sometimes require training of applicants.
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Related DOT Titles
Title DOT Code

Dental Assistant 079.361-018

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Medium) 100
2000 Est. Employment 110
Growth 10%, Faster than average
Openings 10
Separations 20

Major Employment Sources
(In survey area)

Industry SIC Percent
Offices & Clinics of Dentist 8021 90.4%
Specialty Outpatient Clinics, NEC 8093 8.8%

DENTAL ASSISTANTS
OES Code: 660020
15 FIRMS RESPONDED SURVEYED: 1996

DESCRIPTION
Dental Assistants assist the dentist at the chair by preparing
patients and equipment, keeping records, and performing
related duties as required.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Most employers report finding experienced and inexperienced applicants a little difficult.  Indicating the supply of
experienced and inexperienced applicants is somewhat greater than demand,  applicants may experience competition
in job seeking.  Almost all employers report the same level of employment as last year, and almost all expect
employment in the occupation to remain stable over the next three years.  Turnover generates some employment
opportunities.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Knowledge of dental procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to perform or assist with dental procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Telephone answering skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Possession of a Radiation Safety Certificate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Possession of a Registered Dental Assistant (RDA) Certificate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Completion of courses in biological sciences . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7
Ability to follow billing procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5
Understanding of coronal polishing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5
Ability to complete and explain insurance forms . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3
Ability to do ultrasonic scaling . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.7

Personal and Other
Good grooming skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Basic
Ability to follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to read and follow instruction . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9



ALMOST ALL = MORE THAN 75% OF RESPONDING EMPLOYERS.  MOST = 51% - 75% OF RESPONDING EMPLOYERS.
MANY = 35% - 50% OF RESPONDING EMPLOYERS.  SOME = 10% - 34% OF RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS. 
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 6 Aptitudes:
(Over 1 year up to and including 2 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 10.03.02 California Occupational Guide # 27

DENTAL ASSISTANTS
OES Code: 660020
15 FIRMS RESPONDED SURVEYED: 1996

HOURLY WAGES Licensure is a voluntary process that permits a dental
Range Median assistant to perform more complex procedures.

New hire, no exp. $6.00 - $10.00 $6.98 Education includes the following: 1) Graduate of an
New hire, w/exp. $6.50 - $13.00 $7.50 approved dental assistant program or, 2) 18 months on-
3+ years w/firm $7.00 - $15.00 $10.00 the-job training with a licensed Dentist.  Cost of

Almost all of the positions are full-time, with employees License renewal is every 2 years.
working 32 to 38 hours/week.  Some positions are part-
time, with employees working 15 to 32 hours/week. EDUCATION/TRAINING: RECENT HIRES

BENEFITS: The following  reflect the percentage of High school graduate/equivalent 14%
surveyed employers offering each benefit to full-time and College but no degree 71%
part-time employees. A.A. Degree 14%

Full-time Part-time B.A. Degree 0%
Paid vacation 83% 0%
Paid sick leave 67% 0% RECRUITMENT METHODS: RECENT HIRES
Retirement plan 50% 0% Newspaper advertisements 71%
Medical insurance 50% 0% Hire unsolicited applicants 71%
Dental Insurance 58% 8% Public school or program referrals 57%
Vision insurance 25% 0% Private school referrals 57%
Life insurance 17% 0% Employees’ referrals 43%

Many employers offer medical benefits after 30 days to 6 OTHER
months after employment. Almost all employees are female (98%) and few are male

TRAINING AND EXPERIENCE
Many employers always require work experience of Some employers provide promotional opportunities into
applicants, some never require experience. Work occupations such as Office Manager or Financial
experience suggested by employers is 15 to 24 months as Secretary.
a Dental Assistant.

Most employers sometimes allow training to substitute for Committee on Dental Auxiliaries
work experience.  Most employers require a X-Ray 1428 Howe Avenue, Suite 58
license, and many require 18 to 24 months training as a Sacramento CA   95825
Registered Dental Assistant. (916) 263-2595

Some employers seek computer skills in word processing,
and a few seek spreadsheet or database skills.  Almost all
employers do not seek computer skills.

application, written exam, and performance exam is $100.

Less than high school 0%

(2%).

Licensing Information (Licensure is voluntary):
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Related DOT Titles
Title DOT Code

Dental Hygienist 078.361-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 60
2000 Est. Employment 70
Growth 16.7%, Much faster than average
Openings 10
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Offices & Clinics of Dentists 8021 98.5%

DENTAL HYGIENISTS
OES Code: 329080
16 FIRMS RESPONDED SURVEYED: 1992

DESCRIPTION
Dental Hygienists perform dental prophylactic treatments and
instruct groups and individuals in the care of the teeth and
mouth.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is considerably greater than supply of experienced applicants.  For inexperienced applicants,
employers find demand somewhat greater then the supply of qualified applicants.  Many employers report the same
occupational size as last  year and few report a decrease.  Many surveyed employers expect occupational growth to
increase over the next three years.  Employment opportunities are generated through turnover and growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Radiation Safety Certificate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Knowledge of good diet and nutrition . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Knowledge of anesthesiology . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Knowledge of dental assisting procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Knowledge of laboratory procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Ability to perform basic mathematical computations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7

Supervision skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.4

General clerical skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3

Ability to use a computer terminal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.1



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 6 Aptitudes:
(Over 1 year up to and including 2 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 2

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 2
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 2
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 2 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 10.02.02 California Occupational Guide # 155

DENTAL HYGIENISTS
OES Code: 329080
16 FIRMS RESPONDED SURVEYED: 1992

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median

New hire, no exp. $22.22 - $35.00 $24.62 Dental Hygienists must be licensed in California under the
New hire, w/exp. $22.22 - $37.50 $24.62 provisions of the Dental Practice Act, administered by the
3+ years w/firm $23.00 - $37.50 $25.00 State Board of Dental Examiners.  To be licensed

Most positions are part-time, with employees working 8 to accredited dental hygienist program.  In  addition, Dental
30 hours/week.  Few are full-time positions, with Hygienists must pass the National Board Examination and
employees working 36 hours/week. the practical examination given by the State.  The

BENEFITS: The following  reflect the percentage of California; a list is available for the American Dental
surveyed employers offering each benefit to full-time and Association. 
part-time employees.

Full-time Part-time EDUCATION/TRAINING: RECENT HIRES
Paid vacation 62% 15%
Paid sick leave 46% 8% Less than high school 0%
Retirement plan 38% 0% High school graduate/equivalent 7%
Medical insurance 31% 8% College but no degree 0%
Dental Insurance 46% 23% A.A. Degree 93%
Vision insurance 8% 0% B.A. Degree 0%
Life insurance 0% 8%

Few employers pay 50% to 100% of the health care
premium for full-time employees and few pay that for Current employee referrals 80%
employees dependents. Public schools & training programs 60%

applicants must have a two-year degree from an

programs of dental hygiene must be accredited in

RECRUITMENT METHODS: RECENT HIRES

Newspaper advertisements 53%
Private vocational schools 33%

OTHER

For more information on licensing contact the follow:
Committee on Dental Auxiliaries
1428 Howe Avenue, Suite 58
Sacramento, CA 95825
(916) 263-2595
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Related DOT Titles
Title DOT Code

Cafeteria Attendant 311.677-010
Dining Room Attendant 311.677-018
Bartender Helper 312.687-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Large) 190
2000 Est. Employment 190
Growth 0%, No significant change
Openings 0
Separations 80

Major Employment Sources
(In survey area)

Industry SIC Percent
Eating Places 5812 70.1%
Elementary & Secondary Schools 8211 14.9%
Hotels & Motels 7011 5.7%

DINING ROOM & CAFETERIA ATTENDANTS
& BARTENDER HELPERS

OES Code: 650140
15 FIRMS RESPONDED SURVEYED: 1996

DESCRIPTION
Dining Room and Cafeteria Attendants, and Bartender
Helpers perform any combination of duties to facilitate food
service.  They carry dirty dishes from the dining room to the
kitchen, replace soiled table linens and set tables with
silverware and glassware, and replenish supply of clean
linens, silverware, glassware, and dishes.  They supply
services bar with food, such as soups, salads, and desserts, and serve ice water and butter to patrons.  They may also
serve coffee to patrons and wash tables.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report finding fully experienced applicants somewhat difficult.  Indicating demand is somewhat greater than
the supply of qualified applicants.  Employers may have some difficulty find qualified applicants at times.  For
inexperienced applicants, employers report little difficulty finding  applicants.  Indicating the supply  is somewhat greater
than demand of qualified applicants, and applicants may experience competition in job seeking.  Most employers report
the same level of employment as last year, some report growth or a decrease.  Most employers expect employment
to remain stable over the next three years, some expect growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Certified as a food handler . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7

Physical
Ability to stand continuously for 2 or more hours . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to lift at least 50 lbs. repeatedly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Good grooming skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Willingness to work a split shift . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7

Basic
Ability to follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3



ALMOST ALL = MORE THAN 75% OF RESPONDING EMPLOYERS.  MOST = 51% - 75% OF RESPONDING EMPLOYERS.
MANY = 35% - 50% OF RESPONDING EMPLOYERS.  SOME = 10% - 34% OF RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS. 
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 2 Aptitudes:
(Anything beyond short demo up to and including 30 days) G-Intelligence . . . . . . . . . . . 4 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 2 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 1 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 1 Q-Clerical Perception . . . . . 5

GOE Code: . . . . . . 09.05.02 California Occupational Guide #523

DINING ROOM & CAFETERIA ATTENDANTS
& BARTENDER HELPERS

OES Code: 650140
15 FIRMS RESPONDED SURVEYED: 1996

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers sometimes require work experience of

New hire, no exp. $4.25 - $5.50 $4.30 applicants, most never require work experience.  Work
New hire, w/exp. $4.25 - $7.50 $4.75 experience suggested by employers is 6 to 12 months as
3+ years w/firm $4.25 - $8.20 $5.00 a waiter/waitress or in a food service position.
Many employers report tips of $2.50 to $4.00 per hour for
all wage categories. Almost all employers sometimes allow training to

Most of the positions are part-time, with employees months of food service or customer service training.
working 18 to 30 hours/week.  Many are full-time, with Some employers provide 1 week to 1 month of in-store
employees working 35 to 40 hours/week. training.

BENEFITS: The following  reflect the percentage of EDUCATION/TRAINING: RECENT HIRES
surveyed employers offering each benefit to full-time and
part-time employees. Less than high school 0%

Full-time Part-time High school graduate/equivalent 50%
Paid vacation 13% 0% College but no degree 50%
Paid sick leave 13% 0% A.A. Degree 0%
Retirement plan 7% 7% B.A. Degree 0%
Medical insurance 27% 7%
Dental Insurance 7% 0% RECRUITMENT METHODS: RECENT HIRES
Vision insurance 0% 0%
Life insurance 13% 7% Newspaper advertisements 50%

Some employers offer medical benefits after 30 days to 6 Hire unsolicited applicants 8%
months of employment.  Some employers pay 5% to Employment Development Department 8%
100% of the health care premium for full-time employees.

substitute for work experience.  Employers suggest 6 to 8

In-house promotion/transfer 25%

Employers also use Television/Radio, Merced College
Placement Center, Career Center at High Schools, and
Word of Mouth as recruitment methods.

OTHER
Most employees are female(59%) and many are
male(41%).

Some employers provide promotional opportunities into
occupations such as Shift Manager.
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Related DOT Titles
Title DOT Code

Drafter, Architectural 001.261-010
Drafter, Landscape 001.261-014
Drafter, Electrical 003.281-010
Drafter, Civil 005.281-010
Drafter, Apprentice 017.281-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 40
2000 Est. Employment 40
Growth 0%, No significant change
Openings 0
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Fabricated Metal Products, NEC 3499 11.4%
Engineering Services 8711 13.6%
Architectural Services 8712 9.1%
Surveying Services 8713 15.9%

DRAFTERS
OES Code: 225140
12 FIRMS RESPONDED SURVEYED: 1992

DESCRIPTION
Drafters prepare clear, complete, and accurate working plans
and detail drawings from rough or detailed sketches or notes
for engineering or manufacturing purposes according to
specified dimensions.  They utilize knowledge of various
machines, engineering practices, mathematics, building
materials, and other physical sciences to complete drawings.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than the supply of experienced applicants.  Inexperienced worker supply
is somewhat greater than demand for qualified applicants.  Many employers report the same occupational size as last
year and some report an  increase.  Many surveyed employers expect occupational growth to remain stable over the
next three years.  Employment opportunities are generated through turnover.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Ability to read blueprints . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Ability to analyze data to solve problems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Ability to use a computer terminal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Computer assisted design (CAD) skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Freehand drawing skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Knowledge of trigonometry . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Knowledge of geometry . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Provide own drafting tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.8



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 2

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 2
General Educational Development(GED) N-Numerical Aptitude . . . . . 2 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 5 S-Spatial . . . . . . . . . . . . . . . 2 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 5 P-Form Perception . . . . . . . 2 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 5 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 05.03.02 California Occupational Guide # 338

DRAFTERS
OES Code: 225140
12 FIRMS RESPONDED SURVEYED: 1992

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Some employers usually require work related experience.

New hire, no exp. $5.00 - $10.89 $8.00 Length of experience desired by employers is 6 to 24
New hire, w/exp. $6.39 - $11.97 $10.00 months as a Drafter, or Mechanical Engineering
3+ years w/firm $8.27 - $13.16 $12.22 Technician. 

Most positions are full-time, with employees working 40 Many employers will usually allow training to substitute for
hours/week.  Few positions are part-time, on-call, and work experience.
temporary/seasonal.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and Less than high school 0%
part-time employees. High school graduate/equivalent 17%

Full-time Part-time College but no degree 0%
Paid vacation 100% 17% A.A. Degree 83%
Paid sick leave 67% 0% B.A. Degree 0%
Retirement plan 67% 0%
Medical insurance 92% 8% RECRUITMENT METHODS: RECENT HIRES
Dental Insurance 58% 0%
Vision insurance 58% 0% Newspaper advertisements 67%
Life insurance 58% 0% Employment Development Department 42%

Most employers pay 100% of the health care premium for Community organizations 33%
full-time employees and some pay that for employees
dependents.

EDUCATION/TRAINING: RECENT HIRES

Unsolicited walk-ins 42%
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Related DOT Titles
Title DOT Code

Street Light Repairer 729.381-018
Protective Signal Repairer 822.361-022
Electrician 824.261-010
Electrician Apprentice 824.261-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Medium) 120
2000 Est. Employment 120
Growth 0%, No significant change
Openings 0
Separations 20

Major Employment Sources
(In survey area)

Industry SIC Percent
Electrical Work 1731 41.1%
Gas & Other Services Combined 4932 15.3%
State Government 9020 8.1%
Local Government 9030 6.5%

ELECTRICIANS
OES Code: 872020
16 FIRMS RESPONDED SURVEYED: 1994

DESCRIPTION
Electricians install, maintain, and repair wiring, electrical
equipment, and fixtures.  They insure that work is in
accordance with relevant codes.  They may read blueprints.
Please include Protective Signal Installers and Repairers and
Street Light Servicers.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report some difficulty finding experienced applicants who meet their hiring standards.  Employers report little
difficulty finding inexperienced applicants.  Most employers report the same occupational size as last year.  Some report
growth.   Employment opportunities are generated through growth for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to install electrical equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to read blueprints . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Shop math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Soldering skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Cost estimating skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3

Physical
Ability to climb ladders . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Possession of good color perception . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to crawl under buildings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to stand continuously for 2 or more hours . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to lift at least 50 lbs. repeatedly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Possession of mechanical aptitude . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Ability to provide own hand tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.4

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 8 Aptitudes:
(Over 4 years up to and including 10 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 2
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 3
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 2 C-Color Discrimination . . . . . . . 3
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 05.05.05 California Occupational Guide # 121

ELECTRICIANS
OES Code: 872020
16 FIRMS RESPONDED SURVEYED: 1994

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers always require work experience of

New hire, no exp. $5.00 - $13.46 $7.00 applicants.  Most employers desire 12 to 48 months of
New hire, w/exp. $6.00 - $21.63 $10.50 experience in the occupation. 
3+ years w/firm $8.00 - $21.63 $13.97

Most of the positions are full-time, with employees working and may allow training to substitute for work experience.
40 to 52 hours/week.  Few are temporary or seasonal,
with employees working 40 hours/week.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and Less than high school 0%
part-time employees. High school graduate/equivalent 100%

Full-time Part-time College but no degree 0%
Paid vacation 87% 0% A.A. Degree 0%
Paid sick leave 60% 0% B.A. Degree 0%
Retirement plan 67% 7%
Medical insurance 93% 7% RECRUITMENT METHODS: RECENT HIRES
Dental Insurance 73% 7%
Vision insurance 53% 7% Union Hall referrals 50%
Life insurance 53% 0% Newspaper advertisement 48%

Most employers pay 75% to 100% of the health care Public schools & training programs 13%
premium for full-time employees and 50% to 100% for
their dependents.

Many employers sometimes require training of applicants,

EDUCATION/TRAINING: RECENT HIRES

Employment Development Department 18%
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Related DOT Titles
Title DOT Code

Manager, Labor Relations 166.167-034
Employer Relations Representative 166.257-010
Job Analyst 166.257-010
Job Development Specialist 166.267-034
Personnel Recruiter 166.267-038

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Medium) 130
2000 Est. Employment 140
Growth 7.7%, Slower than average
Openings 10
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Employment Agencies 7361 26.2%
Local Government 9030 71.4%

EMPLOYMENT INTERVIEWERS
- PRIVATE OR PUBLIC EMPLOYMENT SERVICE

OES Code: 215080
7 FIRMS RESPONDED SURVEYED: 1995

DESCRIPTION
Employment Interviewers interview job applicants in an
employment office and refer them to prospective employers
for consideration.  They record and evaluate various pertinent
data, search application files, notify selected applicants of job
openings, refer qualified applicants to prospective employers,
and contact employers to verify referral results and record
data.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Most employers report that finding experienced and inexperienced applicants who meet their hiring standards is
somewhat difficult.  Many employers report the same level of occupational employment over the past 12 months  and
most expect growth during the next three years.  Most vacancies occur due to turnover and some vacancies are due
to both promotion and growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Personnel interviewing skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Counseling skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Ability to apply sales techniques . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Knowledge of personnel classifications procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Knowledge of EEO and Affirmative action programs and guidelines . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Telephone sales skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Personnel recruiting skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Tactfulness . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Possession of a reliable vehicle . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Customer services skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 6 Aptitudes:
(Over 1 year up to and including 2 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 2 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 5 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 5 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 11.03.04 California Occupational Guide # 38

EMPLOYMENT INTERVIEWERS
- PRIVATE OR PUBLIC EMPLOYMENT SERVICE

OES Code: 215080
7 FIRMS RESPONDED SURVEYED: 1995

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers always require work experience of

New hire, no exp. $5.50 - $12.68 $8.00 applicants.  Many sometimes require work experience.
New hire, w/exp. $6.00 - $15.00 $8.89 Work experience may include 24 months as a Job
3+ years w/firm $9.00 - $23.40 $11.54 Developer, Public Relations Worker, Vocational

Most of the positions are full-time, with employees working Interviewer. 
40 hours/week.  Some positions are part-time, with
employees working 20 hours/week.  Some positions are Most employers sometimes allow training to substitute for
temporary or on call, with employees working 30 to 40 work experience.  Many never allow training to substitute
hours/week. for work experience.  Employers may require a Bachelor's

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and
part-time employees. EDUCATION/TRAINING: RECENT HIRES

Full-time Part-time
Paid vacation 100% 14% Less than high school 0%
Paid sick leave 100% 14% High school graduate/equivalent 15%
Retirement plan 57% 14% College but no degree 46%
Medical insurance 86% 14% A.A. Degree 38%
Dental Insurance 57% 14% B.A. Degree 0%
Vision insurance 43% 14%
Life insurance 43% 0% RECRUITMENT METHODS: RECENT HIRES

Most employers pay 50% to 100% of the health care Newspaper advertisements 71%
premium for full-time employees and 0% to 80% for their Employees' referrals 43%
dependents. In-house promotion of transfer 43%

Rehabilitation Counselor, or as an Employment

Degree in Human Resources or Social Science.

Public school or program referrals 43%
Employment Development Department 43%

OTHER

Most employees are female (58%) and many are male
(42%).
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Related DOT Titles
Title DOT Code

Farm Equipment Mechanic 624.281-010
Sprinkler Irrigation Equipment Mechanic624.361-014
Assembly Repairer 624.381-010
Greaser 624.684-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 40
2000 Est. Employment 50
Growth 25%, Faster than average
Openings 10
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Farm & Garden Machinery 5083 79.2%
Dehydrated Fruits, Vegetables, Soup 2034 7.5%
Fresh Fruits & Vegetables 5148 7.5%

FARM EQUIPMENT MECHANICS
OES Code: 853210
19 FIRMS RESPONDED SURVEYED: 1991

DESCRIPTION
Farm Equipment Mechanics maintain, repair, and overhaul
farm machinery and vehicles, such as tractor, harvester, and
irrigation systems.  They may repair dairy equipment.  Please
do not include Bus and Truck Mechanics and Diesel Engine
Specialists.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Some employers have great difficulty finding experienced applicants who meet their hiring standards.  Many employers
have little or no difficulty finding experienced applicants.  Most employers report the same occupational size as last year;
some report an increase and few report a decrease.  Turnover is 6% on a weighted average basis.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Possess mechanical aptitude . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Ability to use hand tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Knowledge of basic auto mechanics . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Ability to repair diesel engines . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Ability to perform basic mathematical computations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Knowledge of hydraulics . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Welding skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Ability to lift at least 75 lbs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Ability to repair gas engines . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Knowledge of electric testing equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7

Ability to use electronic diagnostic equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5

Ability to read blueprints . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 2
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 05.05.09 California Occupational Guide # 

FARM EQUIPMENT MECHANICS
OES Code: 853210
19 FIRMS RESPONDED SURVEYED: 1991

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median All employers require related work experience.  Many

New hire, no exp. $4.25 - $9.25 $5.00 employers require 6 to 12 months of farm equipment
New hire, w/exp. $4.50 - $12.00 $6.00 mechanic experience, while some require 18 to 36
3+ years w/firm $4.98 - $14.00 $7.00 months of experience in the occupation.  Some employers

Most positions are full-time, with employees working 40 to experience.
50 hours/week.  Few positions are temporary or seasonal,
with employees working 35 to 40 hours/week. EDUCATION/TRAINING: RECENT HIRES

BENEFITS: The following  reflect the percentage of Less than high school 68%
surveyed employers offering each benefit to full-time and High school graduate/equivalent 32%
part-time employees. College but no degree 0%

Full-time Part-time A.A. Degree 0%
Paid vacation 63% 0% B.A. Degree 0%
Paid sick leave 32% 0%
Retirement plan 16% 0% RECRUITMENT METHODS: RECENT HIRES
Medical insurance 68% 0%
Dental Insurance 53% 0% Current employees referrals 67%
Vision insurance 47% 0% Newspaper advertisements 39%
Life insurance 37% 0% In-house promotion/transfer 33%

sometimes allow related training to substitute  for

Unsolicited walk-ins 33%
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Related DOT Titles
Title DOT Code

File Clerk II 206.367-014
Tape Librarian 206.367-018
Record Clerk 206.387-022
File Clerk I 206.387-034

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Medium) 120
2000 Est. Employment 120
Growth 0%, No significant change
Openings 0
Separations 30

Major Employment Sources
(In survey area)

Industry SIC Percent
Local Government 9030 25.6%
Offices & Clinics of Medical Doctors 8011 17.1%
Fire, Marine, & Casualty Insurance 6331 11.1%
Legal Services 8111 10.3%

FILE CLERKS
OES Code: 553210
5 FIRMS RESPONDED SURVEYED: 1993

DESCRIPTION
File Clerks file correspondence, cards, invoices, receipts, and
other records in alphabetical or numerical order or according
to the filing system used, and locate and remove material from
files when requested.  They may be required to classify and
file new material.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report supply is somewhat greater than demand of experienced and inexperienced applicants.  Applicants
may experience competition in job seeking.  Most employers report the same occupational size as last year.  Most
employers expect an increase in occupational size over the next two years.  Some expect a decrease.  Employment
opportunities are generated through turnover for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Alphabetic and numerical filing skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Ability to perform detailed clerical work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Telephone answering skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Ability to type at least 30 wpm . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.1
Data entry skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.0

Physical
Ability to stand continuously for 2 or more hours . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.1
Ability to lift at least 40 lbs. repeatedly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.0

Personal and Other
Ability to perform routine, repetitive work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0

Basic
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 3 Aptitudes:
(Over 30 days up to and including 3 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 1 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 2 Q-Clerical Perception . . . . . 2

GOE Code: . . . . . . 07.07.01 California Occupational Guide # 261

FILE CLERKS
OES Code: 553210
5 FIRMS RESPONDED SURVEYED: 1993

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Some employers prefer 6 months of prior work experience

New hire, no exp. $4.25 - $6.25 $4.96 in the occupation, but many do not require work
New hire, w/exp. $5.00 - $6.25 $5.58 experience.  Most employers promote employees to File
3+ years w/firm $6.00 - $9.00 $7.00 Clerk from an entry level position. 

Most of the positions are full-time, with employees working Most employers may require less than 3 months of
38 to 40 hours/week.  Some are temporary or seasonal, vocational training for job entry.
with employees working 40 hours/week.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and Less than high school 0%
part-time employees. High school graduate/equivalent 100%

Full-time Part-time College but no degree 0%
Paid vacation 100% 80% A.A. Degree 0%
Paid sick leave 100% 80% B.A. Degree 0%
Retirement plan 80% 60%
Medical insurance 100% 60% RECRUITMENT METHODS: RECENT HIRES
Dental Insurance 80% 60%
Vision insurance 40% 40% Current employee referrals 96%
Life insurance 80% 60% In-house promotions/transfers 96%

Most employers pay 80% to 100% of the health care Private Industry Training Department 96%
premium for full-time employees, and few pay that for
their dependents.

EDUCATION/TRAINING: RECENT HIRES

Employment Development Department 96%
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Related DOT Titles
Title DOT Code

Supervisor 500.131-010
Plant Supervisor 529.132-014
Production Supervisor 539.137-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Large) 170
2000 Est. Employment 190
Growth 11.8%, Faster than average
Openings 20
Separations 40

Major Employment Sources
(In survey area)

Industry SIC Percent
Nitrogenous Fertilizers 2873 39.9%
Metal Barrels, Drums, and Pails 3412 7.4%
Poultry Slaughtering and Processing 2015 5.7%
Metal Doors, Sash, and Trim 3442 3.7%

FIRST LINE SUPERVISORS & MANAGER/SUPERVISORS
- PRODUCTION & OPERATING WORKERS

OES Code: 810080
14 FIRMS RESPONDED SURVEYED: 1995

DESCRIPTION
First Line Supervisors and Manager/Supervisors of Production
and Operating Workers directly supervise and coordinate
activities of production and operating workers, such as testers,
precision workers, machine setters and operators,
assemblers, fabricators, or plant and system operators.
Manager/Supervisors are generally found in smaller
establishments where they perform both supervisory and management functions, such as accounting, marketing, and
personnel work.  In addition, Manager/Supervisors may also engage, in part, in the same production work as the workers
they supervise.  Please do not include work leaders who spend 20% or more of their time at tasks similar to those of
employees under their supervision and report them in the occupations which are most closely related to their specific
work duties.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Many employers report that finding fully experienced and qualified applicants is somewhat difficult.  Many employers
report no difficulty finding inexperienced applicants, and many report finding inexperienced applicants are somewhat
difficult.   Many employers report stable employment level over the last twelve months, and most employers expect
growth during the next three years.  Some vacancies occur due to promotions.  Some are due to growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".
Technical

Ability to follow safe equipment operation practices . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to give oral instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to plan and organize the work of others . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Problem solving skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to explain and follow grievance procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Knowledge of the technical aspects of subordinates' duties . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to perform assembly work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Basic construction skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to motivate others . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to deal effectively with difficult individuals . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Interpersonal skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to manage multiple priorities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to set work priorities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to manage unexpected situations or circumstances . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to manage a multicultural workforce . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 06.02.01 California Occupational Guide #NA

FIRST LINE SUPERVISORS & MANAGER/SUPERVISORS
- PRODUCTION & OPERATING WORKERS

OES Code: 810080
14 FIRMS RESPONDED SURVEYED: 1995

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers always require work experience of

New hire, no exp. $7.90 - $9.83 $8.52 applicants.  Work experience may include 36 months as
New hire, w/exp. $4.65 - $14.80 $10.25 a Plant Supervisor, 18 to 24 months as a
3+ years w/firm $5.70 - $18.75 $12.73 Welder/Production Worker, or 12 to 60 months as a

Most of the positions are full-time, with employees working
40 to 50 hours/week.  Few positions are temporary or on Most employers never allow training to substitute for work
call, with employees working 40 hours/week. experience, many sometimes allow training to substitute

BENEFITS: The following  reflect the percentage of Degree or a certificate in welding.
surveyed employers offering each benefit to full-time and
part-time employees.

Full-time Part-time EDUCATION/TRAINING: RECENT HIRES
Paid vacation 100% 0%
Paid sick leave 64% 0% Less than high school 0%
Retirement plan 64% 0% High school graduate/equivalent 92%
Medical insurance 100% 0% College but no degree 8%
Dental Insurance 82% 0% A.A. Degree 0%
Vision insurance 27% 0% B.A. Degree 0%
Life insurance 27% 0%

Most employers pay 50% to 100% of the health care
premium for full-time employees and 15% to 100% for Newspaper advertisements 43%
their dependents. In-house promotion or transfer 36%

Manager/Supervisor of Production. 

for work experience.  Training may include a Bachelor's

RECRUITMENT METHODS: RECENT HIRES

Employment Development Department 21%
Employees' referrals 14%
Public school and program referrals 14%

OTHER

Most employees are male (54%) and many are female
(46%).
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Related DOT Titles
Title DOT Code

Supervisor, Personnel Clerks 209.132-010
Supervisor, Cashiers 211.137-010
Supervisor, Tellers 211.137-022
Supervisor, Customer Service 248.137-018

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Very large) 520
2000 Est. Employment 550
Growth 5.8%, Slower than average
Openings 30
Separations 80

Major Employment Sources
(In survey area)

Industry SIC Percent
Local Government 9030 18.4%
Fire, Marine, & Casualty Insurance 6331 6.9%
Elementary & Secondary Schools 8211 6.4%
National Commercial Banks 6021 4.2%

FIRST LINE SUPERVISORS & MANAGER/SUPERVISORS
- CLERICAL & ADMINISTRATIVE SUPPORT OCCUPATIONS

OES Code: 510020
15 FIRMS RESPONDED SURVEYED: 1996

DESCRIPTION
First Line Clerical Manager/Supervisors directly supervise and
coordinate activities of clerical and administrative support
workers.  They are generally found in smaller establishments
where they perform both supervisory and management
functions, such as accounting, marketing, and personnel work.
Some Manager/Supervisors may also engage, in part, in the
same clerical work as the workers they supervise.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report finding experienced applicants somewhat difficult.  Indicating demand is somewhat greater than the
supply of qualified applicants.  Employers may have some difficulty finding qualified applicants at times.  Employers
report a little difficulty finding inexperienced applicants.  Indicating the supply of inexperience applicants is somewhat
greater than demand, applicants may experience competition in job seeking.  Most employers report the same level
of employment as last year, some report growth in employment.  Most employers expect employment to remain stable
over the next three years.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".
Technical

Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Supervisory skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to manage an activity or department . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to plan and organize the work of others . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Problem solving skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to hire and assign personnel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Office management skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Report writing skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Proofreading skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Ability to use word processing software . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Ability to type at least 45 wpm . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to pay attention to detail . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Customer service skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Basic
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1



ALMOST ALL = MORE THAN 75% OF RESPONDING EMPLOYERS.  MOST = 51% - 75% OF RESPONDING EMPLOYERS.
MANY = 35% - 50% OF RESPONDING EMPLOYERS.  SOME = 10% - 34% OF RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS. 
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 8 Aptitudes:
(Over 4 years up to and including 10 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 2 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 5 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 5 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 5 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 11.12.01 California Occupational Guide # N/A

FIRST LINE SUPERVISORS & MANAGER/SUPERVISORS
- CLERICAL & ADMINISTRATIVE SUPPORT OCCUPATIONS

OES Code: 510020
15 FIRMS RESPONDED SURVEYED: 1996

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers usually require work related experience

New hire, no exp. $5.00 - $11.66 $7.50 of applicants.  Work experience suggested by employers
New hire, w/exp. $5.00 - $12.50 $8.00 is 6 to 12 months in a management position, or 12 months
3+ years w/firm $7.00 - $14.42 $10.00 in a clerical position.
Note: Some employers do not hire applicants without work
experience.

Almost all of the positions are full-time, with employees
working 40 hours/week.  Few are part-time, with
employees working 20 to 30 hours/week.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and
part-time employees.

Full-time Part-time
Paid vacation 83% 0%
Paid sick leave 92% 0%
Retirement plan 67% 0%
Medical insurance 92% 0%
Dental Insurance 75% 0%
Vision insurance 33% 0%
Life insurance 42% 0%

Almost all employers offer health benefits after 30 days to
1 year of employment.  Most employers pay 50% to 100%
of the health care premium for full-time employees and
some pay 50% to 100% for their employees dependents.

Many employers sometimes allow training to substitute for
work experience.  Training suggested by employers is 6 to
24 months of college clerical courses.

Most employers seek computer skills in word processing
and spreadsheet software.  Some seek computer skills in
database software.

EDUCATION/TRAINING: RECENT HIRES

Less than high school 0%
High school graduate/equivalent 79%
College but no degree 21%
A.A. Degree 0%
B.A. Degree 0%

RECRUITMENT METHODS: RECENT HIRES

Employees’ referrals 95%
In-house promotion or transfer 84%
Newspaper advertisements 26%
Hire unsolicited applicants 21%

OTHER

Most employees are female (72%) and some are male
(28%).

Almost all employers do not promote employees from this
occupation to a higher level position.
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Related DOT Titles
Title DOT Code

Manager, Parts 185.167-038
Manager, Retail Store 185.167-046
Manager, Insurance Office 186.167-034
Manager, Sales 187.167-138
Manager, Department 299.137-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Very large) 470
2000 Est. Employment 520
Growth 10.6%, Faster than average
Openings 50
Separations 50

Major Employment Sources
(In survey area)

Industry SIC Percent
Grocery Stores 5411 13.3%
Department Stores 5311 12.7%
New & Used Car Dealers 5511 6.6%
Gasoline Service Stations 5541 5.2%

FIRST LINE SUPERVISORS & MANAGER/SUPERVISORS
- SALES & RELATED OCCUPATIONS

OES Code: 410020
17 FIRMS RESPONDED SURVEYED: 1992

DESCRIPTION
First Line Supervisors and Managers in Sales and Related
Occupations directly supervise and coordinate activities of
marketing, sales, and related workers.  Working proprietors,
in addition to their supervisory duties, may perform
management functions, such as budgeting, accounting,
marketing, and personnel work.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report supply is somewhat greater than demand for experienced and inexperienced applicants, and
applicants may experience competition in jobseeking.  Many employers report the same occupational size as last year
and many expect occupational size to remain stable over the next three years.  Employment opportunities are generated
through turnover and promotions.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Customer service skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Knowledge of business math . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Ability to hire/assign personnel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Ability to analyze data to solve problems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Ability to use a computer terminal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Verbal presentation skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Problem solving skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0

Ability to plan and organize the work of others . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 2 F-Finger Dexterity . . . . . . . . . . . 5
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 5
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 4 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 11.11.04 California Occupational Guide # 242

FIRST LINE SUPERVISORS & MANAGER/SUPERVISORS
- SALES & RELATED OCCUPATIONS

OES Code: 410020
17 FIRMS RESPONDED SURVEYED: 1992

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Some employers usually require work related experience.

New hire, no exp. $4.25 - $10.00 $5.99 Length of experience desired by employers is 6 to 24
New hire, w/exp. $4.25 - $12.00 $6.97 months as a First Line Supervisor of Sales, or 12 to 36
3+ years w/firm $5.00 - $17.23 $8.37 months as a Salesperson. 

Most of the positions are full-time, with employees working Some employers will allow training to substitute for
40 to 50 hours/week. experience, and most employers never require training for

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and EDUCATION/TRAINING: RECENT HIRES
part-time employees.

Full-time Part-time Less than high school 0%
Paid vacation 100% 18% High school graduate/equivalent 68%
Paid sick leave 76% 12% College but no degree 0%
Retirement plan 88% 12% A.A. Degree 32%
Medical insurance 94% 18% B.A. Degree 0%
Dental Insurance 76% 12%
Vision insurance 76% 12% RECRUITMENT METHODS: RECENT HIRES
Life insurance 88% 12%

Most employers pay 80% to 100% of the health care In-house promotions/transfers 71%
premium for full-time employees and many pay that for Unsolicited walk-ins 50%
employees dependents. Current employee referrals 43%

job entry.

Newspaper advertisements 75%
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Related DOT Titles
Title DOT Code

Supervisor 570.132-022
Cleaning Supervisor 699.137-010
Packing and Wrapping Supervisor 920.137-026

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 70
2000 Est. Employment 90
Growth 28.6%, Much faster than average
Openings 20
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Poultry Slaughtering & Processing 2015 19.5%
Fluid Milk 2026 17.2%
Federal Government 9010 12.6%
Nitrogenous Fertilizers 2873 10.3%

FIRST LINE SUPERVISORS/MANAGERS
- HELPERS, LABORERS

OES Code: 810170
18 FIRMS RESPONDED SURVEYED: 1996

DESCRIPTION
First Line Supervisors and Managers directly supervise and
coordinate activities of helpers, laborers, or material movers.
Manager/Supervisors are generally found in smaller
establishments where they perform both supervisory and
management functions, such as accounting, marketing, and
personnel work.  In addition, Manager/Supervisors may also
engage, in part, in the same hand labor as the workers they
supervise.  Please do not include work leaders who spend 20% or more of their time at tasks similar to those of
employees under their supervision.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report finding experienced and inexperienced applicants is a little difficult.  Indicating the supply is somewhat
greater than demand for qualified applicants, and applicants may experience competition in job seeking.  Most
employers report the same level of employment as last year, some report growth.  Most employers expect employment
to remain stable over the next three years, many expect growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Problems solving skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to perform basic mathematical computations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Ability to hire/assign personnel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Ability to use a computer terminal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Ability to use hand tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0
Ability to use power hand tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.8

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7



ALMOST ALL = MORE THAN 75% OF RESPONDING EMPLOYERS.  MOST = 51% - 75% OF RESPONDING EMPLOYERS.
MANY = 35% - 50% OF RESPONDING EMPLOYERS.  SOME = 10% - 34% OF RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS. 
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 6 Aptitudes:
(Over 1 year up to and including 2 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 06.04.01 California Occupational Guide #NA

FIRST LINE SUPERVISORS/MANAGERS
- HELPERS, LABORERS

OES Code: 810170
 FIRMS RESPONDED SURVEYED: 1996

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers usually or always require work experience

New hire, no exp. $4.75 - $12.02 $5.75 of applicants.  Work experience suggested by employers
New hire, w/exp. $5.75 - $16.82 $8.33 is 12 to 60 months in a Manager/Supervisorial position.
3+ years w/firm $7.25 - $21.63 $11.27

Almost all of the positions are full-time, with employees experience.  Some employers may sometimes allow
working 35 to 50 hours/week.  Few positions are part-time, training to substitute for work experience.  Employers
with employees working 6 to 30 hours/week.  suggest 6 to 30 months of management training.

BENEFITS: The following  reflect the percentage of Some employers seek computer skills in word processing,
surveyed employers offering each benefit to full-time and spreadsheet or database software. 
part-time employees.

Full-time Part-time EDUCATION/TRAINING: RECENT HIRES
Paid vacation 72% 0%
Paid sick leave 61% 0% Less than high school 0%
Retirement plan 39% 0% High school graduate/equivalent 96%
Medical insurance 67% 0% College but no degree 4%
Dental Insurance 44% 0% A.A. Degree 0%
Vision insurance 39% 0% B.A. Degree 0%
Life insurance 44% 0%

Most employers offer medical benefits after 30 days to 6
months of employment.  Most employers pay 50% to In-house promotion/transfer 100%
100% of the health care premium for full-time employees Employees’ referrals 82%
and many pay 40% to 100% for their employees Newspaper advertisements 82%
dependents. Hire unsolicited applicants 69%

Most employers never allow training to substitute for work

RECRUITMENT METHODS: RECENT HIRES

Private employment agencies 18%
Employment Development Department 10%

OTHER

Almost all employees are male(88%) and some are
female(12%).

Some employers provide promotional opportunities into
occupations such as Department Managers, Operation
Managers, or Office Manager.
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Related DOT Titles
Title DOT Code

Maintenance Supervisor 184.167-050
Service Manager 185.164-010
Manager, Service Department 187.167-142

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Large) 180
2000 Est. Employment 190
Growth 5.6%, Slower than average
Openings 10
Separations 40

Major Employment Sources
(In survey area)

Industry SIC Percent
Nitrogenous Fertilizers 2873 30.2%
Federal Government 9010 11.7%
Metal Doors, Sash, and Trim 3442 7.7%
New and Used Car Dealers 5511 7.3%

FIRST LINE SUPERVISORS/MANAGERS OF
MECHANICS, INSTALLERS, & REPAIRERS

OES Code: 810020
16 FIRMS RESPONDED SURVEYED: 1995

DESCRIPTION
First Line Supervisors and Manager/Supervisors directly
supervise and coordinate the activities of mechanics, repairers
and installers.  They may also supervise helpers assigned to
these workers.  Managers/Supervisors are generally found in
smaller establishments where they perform both supervisory
and management functions, such as accounting, marketing,
and personnel work.  In addition, Manager/Supervisors may also engage, in part, in the same repair work as the workers
they supervise.  The occupation excludes work leaders who spend 20% or more of their time at tasks similar to those
of employees under their supervision and report them in the occupations which are most closely related to their specific
work duties.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Most employers report finding fully experienced and qualified applicants somewhat to very difficult.  Some employers
report no difficulty finding qualified inexperienced applicants, and some find it very difficult.   Some employers report
growth in employment during the last twelve months and some expect growth to continue over the next three years.
Few opportunities exist for promotion to Supervisor.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".
Technical

Ability to follow safe equipment operating practices . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to plan and organize the work of others . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Problem solving skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to give oral instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to maintain shop and service records . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Business math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to explain and follow grievance procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Knowledge of the technical aspects of subordinates' duties . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to conduct performance appraisals . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to motivate others . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Interpersonal skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to manage unexpected situations or circumstances . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to set work priorities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Customer service skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to deal effectively with difficult individuals . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to manage multiple priorities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to manage a multicultural workforce . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 6 Aptitudes:
(Over 1 year up to and including 2 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 2 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 05.10.02 California Occupational Guide # 136

FIRST LINE SUPERVISORS/MANAGERS OF
MECHANICS, INSTALLERS, & REPAIRERS

OES Code: 810020
16 FIRMS RESPONDED SURVEYED: 1995

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers always require work experience of

New hire, no exp. $7.69 - $15.76 $11.53 applicants.  Work experience may include 24 months as
New hire, w/exp. $6.92 - $22.00 $11.41 a Shop Foreman, 36 to 48 months as a Mechanic, 36
3+ years w/firm $7.84 - $25.00 $14.13 months as a Service Writer, or 24 months as a Supervisor

Tips or commission are not included in the hourly wage.
New Hires, with no experience, do not receive a Most employers sometimes allow training to substitute for
commission.  Some New Hires, with experience, receive experience, some never allow training to substitute for
commission of $100 to $500 per month.  Many employees experience.  Training may include the National Institute for
with 3 or more years with the firm receive Automotive Service Excellence (ASE) certification, smog

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and
part-time employees. EDUCATION/TRAINING: RECENT HIRES

Full-time Part-time
Paid vacation 100% 0% Less than high school 0%
Paid sick leave 69% 0% High school graduate/equivalent 50%
Retirement plan 56% 0% College but no degree 17%
Medical insurance 94% 0% A.A. Degree 33%
Dental Insurance 63% 0% B.A. Degree 0%
Vision insurance 44% 0%
Life insurance 75% 0% RECRUITMENT METHODS: RECENT HIRES

Most employers pay 50% to 100% of the health care Newspaper advertisements 50%
premium for full-time employees and 0% to 90% for their Employee referrals 44%
dependents. In-house promotions or transfer 44%

of Mechanics. 

certificate, and 6 month

OTHER

Most employees are male (97%) and few are female
(3%).
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Related DOT Titles
Title DOT Code

Cook Helper, Pastry 313.687-010
Cook Helper 317.687-010
Kitchen Helper 318.687-010
Food Assembler, Kitchen 319.484-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Very large) 700
2000 Est. Employment 780
Growth 11.4%, Faster than average
Openings 80
Separations 180

Major Employment Sources
(In survey area)

Industry SIC Percent
Eating Places 5812 57.3%
Elementary & Secondary Schools 8211 13.9%
Grocery Stores 5411 10.5%

FOOD PREPARATION WORKERS
OES Code: 650380
16 FIRMS RESPONDED SURVEYED: 1992

DESCRIPTION
Food Preparation workers perform a variety of food
preparation duties, such as preparing cold foods and
maintaining and cleaning kitchen work areas, equipment, and
utensils.  They perform simple tasks such as preparing
shellfish or slicing meat.  They may brew coffee, tea, or
chocolate or prepare sandwiches.  They work in such places
as a restaurant kitchen or delicatessen.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report worker supply is somewhat greater than demand for experienced applicants.  For inexperienced
applicants, the supply of qualified applicants is considerably greater than demand.  Many employers report the same
occupational size as last  year, some report and increase.  Some surveyed employers expect occupational growth to
increase over the next 3 years.  Employment opportunities are generated through turnover and growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Ability to follow oral instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Ability to work rapidly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Ability to stand for prolonged periods . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Ability to lift at least 30 lbs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Ability to operate a standard cash register . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Ability to perform basic mathematical computations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Ability to analyze data to solve problems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7

Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.4

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0

Pass a pre-employment medical examination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.6



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 2 Aptitudes:
(Anything beyond short demo up to and including 30 days) G-Intelligence . . . . . . . . . . . 4 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 2 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 1 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 1 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 05.12.17 California Occupational Guide # 311

FOOD PREPARATION WORKERS
OES Code: 650380
16 FIRMS RESPONDED SURVEYED: 1992

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers sometimes require 5 to 9 months of work

New hire, no exp. $4.25 - $5.84 $4.25 related experience as a Food Preparation Work or Food
New hire, w/exp. $4.25 - $6.50 $4.30 Service Worker. 
3+ years w/firm $4.25 - $8.00 $5.00

Some of the positions are full-time, with employees experience, and most never require training of applicants.
working 40 hours/week.  Many positions are part-time, with
employees working 15 to 28 hours/week.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and Less than high school 33%
part-time employees. High school graduate/equivalent 66%

Full-time Part-time College but no degree 0%
Paid vacation 92% 25% A.A. Degree 0%
Paid sick leave 33% 17% B.A. Degree 0%
Retirement plan 17% 8%
Medical insurance 67% 17% RECRUITMENT METHODS: RECENT HIRES
Dental Insurance 58% 17%
Vision insurance 25% 8% Unsolicited walk-ins 89%
Life insurance 33% 8% Employment Development Department 78%

Some employers pay 50% to 70% of the health care
premium for full-time employees and few pay that for
employees dependents.

Most employers will allow training to substitute for

EDUCATION/TRAINING: RECENT HIRES

Newspaper advertisements 67%
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Related DOT Titles
Title DOT Code

Manager, Fast Food Services 185.137-010
Director, Food Services 187.167-026
Manager, Food Service 187.167-106
Director, Food & Beverage 187.167-210

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Medium) 100
2000 Est. Employment 110
Growth 10%, Faster than average
Openings 10
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Eating Places 5812 91.6%

FOOD SERVICE MANAGERS
OES Code: 150261
14 FIRMS RESPONDED SURVEYED: 1994

DESCRIPTION
Food Service Managers plan, organize, direct, control, or
coordinate activities of an organization or department that
serves food and/or beverages.  Please include Food and
Beverage Directors.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report some difficulty finding experienced applicants who meet their hiring standards and little difficulty finding
inexperienced applicants.   Employment opportunities are generated through turnover for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to plan and organize the work of others . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Food preparation skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Understanding of inventory techniques . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to maintain financial records . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Problem solving skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to follow purchasing procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Ability to hire and assign personnel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Catering skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.7

Personal and Other
Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Customer service skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Basic
Oral communications skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 2 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 2 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 4 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 11.11.04 California Occupational Guide # 503

FOOD SERVICE MANAGERS
OES Code: 150261
14 FIRMS RESPONDED SURVEYED: 1994

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers always require work experience of

New hire, no exp. $4.25 - $6.41 $4.88 applicants.  Most employers desire 6 to 24 months of
New hire, w/exp. $4.25 - $11.53 $5.61 experience in the occupation, or 6 to 24 months of related
3+ years w/firm $4.70 - $13.41 $7.35 experience. 

Most of the positions are full-time, with employees working Many employers sometimes require training and most
37 to 50 hours/week.  Some are part-time, with may allow training to substitute for work experience.
employees working 20 to 30 hours/week.

BENEFITS: The following  reflect the percentage of EDUCATION/TRAINING: RECENT HIRES
surveyed employers offering each benefit to full-time and
part-time employees. Less than high school 0%

Full-time Part-time High school graduate/equivalent 91%
Paid vacation 92% 8% College but no degree 0%
Paid sick leave 62% 0% A.A. Degree 9%
Retirement plan 62% 8% B.A. Degree 0%
Medical insurance 100% 15%
Dental Insurance 69% 0% RECRUITMENT METHODS: RECENT HIRES
Vision insurance 54% 8%
Life insurance 54% 0% In-house promotions/transfers 100%

Most employers pay 50% to 100% of the health care Current employee referrals 9%
premium for full-time employees and 0% to 100% for their
dependents.

Newspaper advertisement 87%
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Related DOT Titles
Title DOT Code

Greenskeeper ll 406.683-010
Cemetery Worker 406.684-010
Garden Worker 406.684-018
Landscape Specialist 406.687-010
Lawn Service Worker 408.684-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Large) 270
2000 Est. Employment 280
Growth 3.7%, Slower than average
Openings 10
Separations 20

Major Employment Sources
(In survey area)

Industry SIC Percent
Local Government 9030 39.9%
Lawn & Garden Services 782 17.8%
Elementary & Secondary Schools 8211 11.4%
State Government 9020 5.3%

GARDENERS, GROUNDSKEEPERS
- EXCEPT FARM

OES Code: 790300
16 FIRMS RESPONDED SURVEYED: 1993

DESCRIPTION
Gardeners and Groundskeepers maintain grounds of public or
private property, using hand/power tools or equipment.  They
may perform any combination of tasks, such as mowing,
trimming, planting, watering, fertilizing, digging, raking, and
sweeping.  Additional duties may include minimal care and
upkeep of buildings and equipment.  They may plan and
execute small-scale landscaping operations.  They may dig
and prepare graves.  Please do not include Groundskeepers
who disseminate information to the public and patrol public parks to enforce rules and regulations and to detect fires.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report supply is some what larger than the demand of experienced applicants.  The supply of inexperienced
applicants is considerably greater than demand.  Most employers report the same occupational size as last year.  Most
employers expect  occupational size occupational size to remain stable over the next two years.  Some expect an
increase.  Employment opportunities are generated through turnover and growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Possession of a valid driver's license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Sprinkler repair skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to operate tractors . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Sprinkler installation skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Knowledge of gardening tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Knowledge of pesticides and herbicides . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Lawn and garden care skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Plumbing repair skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Physical
Ability to lift at least 75 lbs. repeatedly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Personal and Other
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 4 Aptitudes:
(Over 3 months up to and including 6 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 3
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 03.04.04 California Occupational Guide # 320

GARDENERS, GROUNDSKEEPERS
- EXCEPT FARM

OES Code: 790300
16 FIRMS RESPONDED SURVEYED: 1993

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers prefer 6 to 12 months of experience in

New hire, no exp. $5.00 - $10.00 $7.74 the occupation, or 12 months experience in a related
New hire, w/exp. $5.00 - $10.00 $8.26 occupation such as Irrigator, Nursery Worker, or Parks
3+ years w/firm $7.00 - $10.75 $9.37 and Recreation Worker. 

Most of the positions are full-time, with employees working Most employers may allow 1 to 2 years of vocational
40 hour/week.  Few are part-time, with employees working training to substitute for work experience.
32 hours/week.

BENEFITS: The following  reflect the percentage of EDUCATION/TRAINING: RECENT HIRES
surveyed employers offering each benefit to full-time and
part-time employees. Less than high school 0%

Full-time Part-time High school graduate/equivalent 100%
Paid vacation 100% 27% College but no degree 0%
Paid sick leave 87% 27% A.A. Degree 0%
Retirement plan 73% 20% B.A. Degree 0%
Medical insurance 93% 13%
Dental Insurance 67% 13% RECRUITMENT METHODS: RECENT HIRES
Vision insurance 60% 13%
Life insurance 47% 7% Employment Development Department 80%

Most employers pay 90% to 100% of the health care In-house promotions/transfers 33%
premium for full-time employees, and most pay that for Current employee referrals 20%
their dependents.

Newspaper advertisements 80%
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Related DOT Titles
Title DOT Code

Farmworker, General I 421.683-010
Farmworker, General II 421.687-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment
2000 Est. Employment
Growth No information available for this    
Openings Occupation                    
Separations

Major Employment Sources
(In survey area)

Industry SIC Percent

No information available for this occupation     

GENERAL FARM WORKERS
OES Code: 798550
18 FIRMS RESPONDED SURVEYED: 1994

DESCRIPTION
General Farm Workers apply pesticides, herbicides, and
fertilizer to crops and livestock, plant, maintain, and harvest
food crops, and tend livestock and poultry.  They repair farm
buildings and fences.  They may operate milking machines
and other dairy processing equipment, supervise seasonal
help, irrigate crops, and haul livestock products to market.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report little difficulty find experienced applicants to fill vacancies and no difficulty find inexperienced
applicants.  Most employers report the same occupational size as last year.  Some report growth.   Employment
opportunities are generated through temporary or seasonal positions for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to prune vines and trees to size and shape growth . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Ability to irrigate and drain field crops . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Knowledge of pesticides and herbicides . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8
Ability to operate harvesters . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5
Ability to repair fences and tree or vine props . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.4
Ability to plant and transplant vegetable and field crops . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3
Ability to operate pesticide equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3
Ability to operate a plow . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0
Ability to build and maintain livestock facilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.6
Ability to provide general care to livestock for meat production . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.5
Ability to recognize sick livestock . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.5

Physical
Ability to perform strenuous, physically demanding work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Personal and Other
Willingness to work early mornings, weekends . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Basic
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.9
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.9



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 5 Aptitudes:
(Over 6 months up to and including 1 year) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 03.04.01 California Occupational Guide # 225

GENERAL FARM WORKERS
OES Code: 798550
18 FIRMS RESPONDED SURVEYED: 1994

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers usually require work experience of

New hire, no exp. $4.25 - $7.40 $4.50 applicants.  Many employers desire 6 to 12 months of
New hire, w/exp. $4.25 - $7.40 $5.00 experience in the occupation. 
3+ years w/firm $4.25 - $8.40 $5.63

Most of the positions are temporary or seasonal, with allow training to substitute for work experience.
employees working 40 to 70 hours/week.  Some are full-
time, with employees working 40 to 60 hours/week. Few
are part-time, with employees working 60 hours/week. EDUCATION/TRAINING: RECENT HIRES

BENEFITS: The following  reflect the percentage of Less than high school 100%
surveyed employers offering each benefit to full-time and High school graduate/equivalent 0%
part-time employees. College but no degree 0%

Full-time Part-time A.A. Degree 0%
Paid vacation 89% 0% B.A. Degree 0%
Paid sick leave 22% 0%
Retirement plan 22% 0% RECRUITMENT METHODS: RECENT HIRES
Medical insurance 67% 0%
Dental Insurance 56% 0% Word of mouth 69%
Vision insurance 44% 0% Current employee referrals 66%
Life insurance 56% 0% Unsolicited walk-ins 23%

Many employers pay 100% of the health care premium for
full-time employees and some pay 100% for their
dependents.

Some employers require training and most sometimes
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Related DOT Titles
Title DOT Code

Manager, Department Store 185.117-010
Director, Institution 187.117-018
Business-Enterprise Officer 188.117-014
Manager, Industrial Organization 189.117-022

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Very large) 1,090
2000 Est. Employment 1,160
Growth 6.4%, Slower than average
Openings 70
Separations 110

Major Employment Sources
(In survey area)

Industry SIC Percent
Eating Places 5812 6.1%
Grocery Stores 5411 4.7%
Elementary & Secondary Schools 8211 3.1%
Local Government 9030 2.3%

GENERAL MANAGERS & TOP EXECUTIVES
OES Code: 190050
15 FIRMS RESPONDED SURVEYED: 1995

DESCRIPTION
General Managers and Top Executives include both top and
mid-level managers whose duties and responsibilities are too
diverse and general in nature to be classified in any functional
or line area of management and administration.  These
managers generally work through departmental or
subordinate executives.  Please do not include managers of
smaller establishments who typically engage in the same
activities as the workers they supervise.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Most employers report finding fully experienced and qualified applicants very difficult.  For inexperienced applicants,
most employers find it somewhat difficult finding qualified applicants.  Most employers report their firms employment
remained stable  during the last twelve months, and most employers expect stable employment level over the next three
years.  Most vacancies occur due to turnover.  Some occur due to growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to give oral instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to set work priorities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to maintain good business relationships . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to plan and organize the work of others . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to analyze data to solve problems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to interpret data . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Knowledge of business math . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to hire/assign personnel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Performance appraisal skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Knowledge of financial planning . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Knowledge of economic principles . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Personal and Other
Ability to motivate others . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Leadership skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to take charge and handle the unexpected . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Willingness to work nights, weekends, and holidays . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Willingness to travel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9

Basic
Oral Communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 2 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 5 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 4 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 11.05.02 California Occupational Guide # 242

GENERAL MANAGERS & TOP EXECUTIVES
OES Code: 190050
15 FIRMS RESPONDED SURVEYED: 1995

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers always require work experience of

New hire, no exp. $10.48 - $22.61 $16.55 applicants.  Work experience may include 12 months as
New hire, w/exp. $7.61 - $23.55 $13.62 a Program Manager, 24 to 60 months as a Store
3+ years w/firm $9.61 - $26.92 $15.38 Manager.  Some employers require as much as 10 years

Commissions are not included in the hourly wage.  New
hires, with no experience, do not receive commission. Most employers never allow training to substitute for work
New Hires, with experience, receive commission of $3.84 experience and many sometimes allow training to
to $11.54 per hour.  Employees with 3 or more years with substitute for work experience.  Training suggested by
the firm receive commissions of $ employers is a Bachelor's Degree in Business,

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and
part-time employees. EDUCATION/TRAINING: RECENT HIRES

Full-time Part-time
Paid vacation 87% % Less than high school 0%
Paid sick leave 87% % High school graduate/equivalent 0%
Retirement plan 87% % College but no degree 0%
Medical insurance 93% % A.A. Degree 0%
Dental Insurance 73% % B.A. Degree 33%
Vision insurance 27% %
Life insurance 60% % RECRUITMENT METHODS: RECENT HIRES

Most employers pay 66% to 100% of the health care In-house promotions or transfer 47%
premium for full-time employees and 0% to 100% for their Employees' referrals 40%
dependents. Trade magazines 33%

experience as a manager within their specified field, 

Accounting, Social Services, or Economics.

Newspaper advertisement 20%

OTHER

Most employees are male (63%) and many are female
(37%).



MERCED COUNTY PRIVATE INDUSTRY COUNCIL 119

Related DOT Titles
Title DOT Code

Clerk, General 209.562-010
Administrative Clerk 219.362-010
Unit Clerk 245.362-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Very large) 1,080
2000 Est. Employment 1,160
Growth 7.4%, Slower than average
Openings 80
Separations 140

Major Employment Sources
(In survey area)

Industry SIC Percent
Junior Colleges 8222 8.9%
Help Supply Services 7363 6.7%
Grocery Stores 5411 5.8%
Local Government 9030 2.5%

GENERAL OFFICE CLERKS
OES Code: 553470
16 FIRMS RESPONDED SURVEYED: 1996

DESCRIPTION
General Office Clerks perform a wide variety of tasks.  Clerical
duties may be assigned in accordance with the office
procedures of individual establishments and may include a
combination of bookkeeping, typing, stenography, office
machine operation, and filing.  Please do not include workers
whose duties are narrowly defined.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report finding experienced and inexperienced applicants a little difficult.  Indicating the supply of experienced
and inexperienced applicants is somewhat greater than demand, and applicants may experience competition in job
seeking.  Almost all employers report the same level of employment as last year, some report growth.  Almost
employers expect employment to remain stable over the next three years, some expect growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Telephone answering skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
English grammar, spelling, and punctuation skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Alphabetic and numeric filing skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to operate 10-key adding machine by touch . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Ability to type at least 45 wpm . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Ability to operate a transcribing machine . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .0.6

Personal and Other
Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to perform routine, repetitive work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5



ALMOST ALL = MORE THAN 75% OF RESPONDING EMPLOYERS.  MOST = 51% - 75% OF RESPONDING EMPLOYERS.
MANY = 35% - 50% OF RESPONDING EMPLOYERS.  SOME = 10% - 34% OF RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS. 
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 3 Aptitudes:
(Over 30 days up to and including 3 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 07.07.03 California Occupational Guide # 295

GENERAL OFFICE CLERKS
OES Code: 553470
16 FIRMS RESPONDED SURVEYED: 1996

HOURLY WAGES TRAINING AND EXPERIENCE
Union - (3 of 16 employers) Many employers sometimes or usually require work

Range Median experience of applicants.  Work experience suggested by
New hire, no exp. $5.48 - $8.00 $6.50 employers is 9 to 12 months as an Office Clerk, or 12
New hire, w/exp. $6.35 - $8.00 $7.00 months as a Secretary.
3+ years w/firm $8.07 - $13.00 $12.00

Non-Union - (13 of 16 employers) work experience.  Employers suggest 6 to 12 months of
Range Median Clerical Training.

New hire, no exp. $4.62 - $8.00 $6.00
New hire, w/exp. $5.00 - $8.65 $7.00 Many employers seek computer skills in word processing
3+ years w/firm $6.50 - $12.10 $8.65 and spreadsheet software, some seek database skills.

Almost all of the positions are full-time, with employees EDUCATION/TRAINING: RECENT HIRES
working 35 to 45 hours/week.  Some are part-time, with
employees working 21 to 35 hours/week. Less than high school 0%

BENEFITS: The following  reflect the percentage of College but no degree 23%
surveyed employers offering each benefit to full-time and A.A. Degree 0%
part-time employees. B.A. Degree 0%

Full-time Part-time
Paid vacation 69% 13% RECRUITMENT METHODS: RECENT HIRES
Paid sick leave 63% 13%
Retirement plan 63% 6% Newspaper advertisement 100%
Medical insurance 81% 13% Employment Development Department 62%
Dental Insurance 63% 13% In-house promotion/transfer 23%
Vision insurance 50% 6% Employees’ referrals 15%
Life insurance 56% 6% Hire unsolicited applicants 15%
Child care 6% 0% Word of mouth 15%

Almost all employers offer medical benefits after 30 days OTHER
to 6 months of employment.  Most employers pay 80% to
100% of the health care premium for full-time employees Almost all employees are female(86%) and some are
and some pay 50% to 100% for their employees male(14%).
dependents.

Most employers sometimes allow training to substitute for

High school graduate/equivalent 77%

Some employers provide promotional opportunities into
occupations such as Staff or Administrative Assistant.
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Related DOT Titles
Title DOT Code

Social Secretary 201.162-010
School Secretary 201.362-022
Secretary 201.362-030

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Very large) 780
2000 Est. Employment 760
Growth -2.6%, Slow decline
Openings -20
Separations 120

Major Employment Sources
(In survey area)

Industry SIC Percent
Elementary & Secondary Schools 8211 26.8%
Local Government 9030 6.9%
Federal Government 9010 4.4%

GENERAL SECRETARIES
OES Code: 551080
17 FIRMS RESPONDED SURVEYED: 1996

DESCRIPTION
Secretaries relieve officials of clerical work and minor
administrative and business detail by scheduling
appointments, giving information to callers, taking dictation,
composing and typing routine correspondence, reading and
routing incoming mail, and filing correspondence and other
records.  They may perform various other assigned clerical
duties.  Please do not include Medical and Legal Secretaries.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report a little difficulty finding fully experience applicants who meet their hiring standards.  Indicating worker
supply is somewhat larger than demand for qualified applicants, and applicants may experience competition in job
seeking.  For inexperienced applicants, employers report finding applicants is not difficult.  Indicating the supply of
inexperienced applicants is considerably greater than demand, creating a very competitive job market for inexperienced
applicants.  Almost all employers report the same level of employment as last year, almost all expect employment to
remain stable over the next 3 years.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Telephone answering skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
English grammar, spelling, and punctuation skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to use word processing software . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Proofreading skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Alphabetic and numeric filing skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to maintain an appointment calendar . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to follow billing procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Ability to use spreadsheet software . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Ability to type at least 60 words per minute . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7
Ability to operate a transcribing machine . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0
Ability to take dictation at 100 wpm or more . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.5

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4



ALMOST ALL = MORE THAN 75% OF RESPONDING EMPLOYERS.  MOST = 51% - 75% OF RESPONDING EMPLOYERS.
MANY = 35% - 50% OF RESPONDING EMPLOYERS.  SOME = 10% - 34% OF RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS. 
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 6 Aptitudes:
(Over 1 year up to and including 2 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 2

V-Verbal Aptitude . . . . . . . . 2 F-Finger Dexterity . . . . . . . . . . . 2
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 2

GOE Code: . . . . . . 07.01.03 California Occupational Guide # 128

GENERAL SECRETARIES
OES Code: 551080
17 FIRMS RESPONDED SURVEYED: 1996

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers sometimes or usually require work

New hire, no exp. $4.62 - $8.07 $5.50 experience of applicants.  Work experience suggested by
New hire, w/exp. $4.85 - $9.23 $6.50 employers is 6 to 12 months in the occupation. 
3+ years w/firm $6.00 - $12.00 $8.45

Almost all of the positions are full-time, with employees work experience.  Employers suggest 6 to 24 months of
working 30 to 40 hours/week.  Few are part-time, with Secretarial or Clerical training.
employees working 10 to 30 hours/week.

BENEFITS: The following reflect the percentage of processing and spreadsheet software, some seek
surveyed employers  each benefit to full-time and part- database skills.
time employees. 

Full-time Part-time EDUCATION/TRAINING: RECENT HIRES
Paid vacation 77% 0%
Paid sick leave 69% 0% Less than high school 0%
Retirement plan 62% 0% High school graduate/equivalent 67%
Medical insurance 100% 0% College but no degree 0%
Dental Insurance 77% 0% A.A. Degree 33%
Vision insurance 54% 0% B.A. Degree 0%
Life insurance 46% 0%

Most employers offer medical benefits after 1 day to 90
days of employment.  Most employers pay 50% to 100% Private employment agencies 100%
of the health care premium for full-time employees and In-house promotion/transfer 67%
some pay 20% to 100% for their employees dependents. Hire unsolicited applicants 67%

Most employers sometimes allow training to substitute for

Almost all employers seek computer skills in word

RECRUITMENT METHODS: RECENT HIRES

Employees’ referrals 33%
Employment Development Department 33%

OTHER

Surveyed employers report all the position are held by
females (100%).

Almost all employer do not promote employees from this
occupation. 
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Related DOT Titles
Title DOT Code

Armored Car Guard and Driver 372.563-010
Gate Guard 372.667-030
Guard, Security 372.667-034
Bouncer 376.667-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Medium) 140
2000 Est. Employment 150
Growth 7.1%, Slower than average
Openings 10
Separations 20

Major Employment Sources
(In survey area)

Industry SIC Percent
Detective & Armored Car Services 7381 29.9%
Canned Fruits & Vegetables 2033 10.4%
Elementary & Secondary Schools 8211 9.1%
Wine, Brandy, & Brandy Spirits 2084 8.4%

GUARDS & WATCH GUARDS
OES Code: 630470
10 FIRMS RESPONDED SURVEYED: 1994

DESCRIPTION
Guards and Watch Guards stand guard at entrance gates or
walk about premises of business or industrial establishments
or private residences to prevent theft, violence, or infractions
of rules; they guard property against fire, theft, vandalism, and
illegal entry; they direct patrons or employees and answer
questions relative to services of establishments.  They control
traffic to and from buildings and grounds.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers responding to the survey report some difficulty finding experienced workers who meet their hiring standards
and no difficulty finding inexperienced workers.  Most employers report the same occupational size as last year. 
Employment opportunities are generated through turnover.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to follow security protection procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Security guard registration (Guard Card) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Bondable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Possession of a valid driver's . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Ability to administer emergency first aid . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Ability to use a baton . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0
Ability to operate video surveillance equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.8
Licensed to carry firearms . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.6

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Possession of a clean police record . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Possession of a reliable vehicle . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Oral communications skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 3 Aptitudes:
(Over 30 days up to and including 3 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 1 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 2 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 04.02.02 California Occupational Guide # 75

GUARDS & WATCH GUARDS
OES Code: 630470
10 FIRMS RESPONDED SURVEYED: 1994

HOURLY WAGES The Bureau of Collections and Investigation Services
Range Median require every person entering the employment of a private

New hire, no exp. $4.25 - $8.80 $5.13 patrol operator to perform the function of a security guard
New hire, w/exp. $4.75 - $8.80 $5.75 shall complete a course in the exercise of the power to
3+ years w/firm $5.50 - $9.71 $7.38 arrest prior to being  assigned a duty location.  The course

Most of the positions are part-time, with employees book examination and approximately two hours in length.
working 16 to 24 hours/week.  Many are full-time, with The bureau does not oversee the examination, which are
employees working 30 to 40 hours/week. usually given by the private patrol  operator.  Application

BENEFITS: The following  reflect the percentage of the guard is required to carry an exposed firearm, the
surveyed employers offering each benefit to full-time and applicant must complete a written and range examination
part-time employees. on the carrying and use of firearms.  The application fee

Full-time Part-time is $87 for a firearm permit.
Paid vacation 100% 50%
Paid sick leave 100% 33% EDUCATION/TRAINING: RECENT HIRES
Retirement plan 67% 50%
Medical insurance 100% 50% Less than high school 0%
Dental Insurance 100% 50% High school graduate/equivalent 90%
Vision insurance 83% 33% College but no degree 0%
Life insurance 83% 33% A.A. Degree 10%

Most employers pay 80% to 100% of the health care
premium cost for full-time employees and 50% to 90% for RECRUITMENT METHODS: RECENT HIRES
their dependents.

TRAINING AND EXPERIENCE Unsolicited walk-ins 55%
Many employers usually require work experience of In-house promotions/transfers 41%
applicants.  Most employers desire 6 to 16 months of Employment Development Department 41%
experience in the occupation. Newspaper advertisement 39%

Most employers sometimes require training, and many OTHER
may sometimes allow training to substitute for work
experience. For more information contact:

of training in the exercise of the power to arrest is an open

fee for a Guard Registration Card (Guard Card) is $57.  If

B.A. Degree 0%

Current employee referrals 61%

Bureau of Collection and Investigative Services
4000 R Street, Suite 2001
Sacramento, CA 95814-6234
(916) 445-7366
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Related DOT Titles
Title DOT Code

Heating/AC Installer-Servicer 637.261-014
Refrigeration Mechanic 637.261-026
Refrigeration Unit Repairer 637.381-014
Furnace Installer 862.361-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 60
2000 Est. Employment 60
Growth 0%, No significant change
Openings 0
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Plumbing, Heating, Air-Conditioning 1711 44.3%
Gas & Other Services Combined 4932 24.6%
Refrigeration Service & Repair 7623 14.8%

HEATING, AIR CONDITIONING,
& REFRIGERATION MECHANICS & INSTALLERS

OES Code: 859020
15 FIRMS RESPONDED SURVEYED: 1993

DESCRIPTION
Heating, Air Conditioning, and Refrigeration Mechanics and
Installers install and repair heating, air conditioning, and
refrigeration systems.  Their duties may include installation
and repair of oil burners, hot-air furnaces, heating stoves, and
similar equipment in homes and commercial establishments
using hand and pipe threading tools.  They may also install
and repair cooling and central air conditioning systems.
Please do not include workers who do only plumbing and pipefitting work.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is considerably greater than he supply of experienced applicants.  The supply of
inexperienced applicants is somewhat larger than demand.  Many employers report the same labor force as last year.
Most employers expect growth to  remain stable over the next two years.  Employment opportunities are generated by
turnover for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Possession of a valid driver's license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Problem solving skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Understanding of circuit design . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Sheet metal working skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Soldering skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Ability to read blueprints . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Pipefitting skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7

Physical
Ability to lift 100 lbs. repeatedly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7

Personal and Other
Possession of a good DMV driving record . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Ability to provide own hand tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0

Basic
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 2 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 05.05.09 California Occupational Guide # 32

HEATING, AIR CONDITIONING,
& REFRIGERATION MECHANICS & INSTALLERS

OES Code: 859020
15 FIRMS RESPONDED SURVEYED: 1993

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers always require 6 to 24 months of prior

New hire, no exp. $5.00 - $7.00 $6.00 work experience in the occupation, or experience of 12
New hire, w/exp. $7.00 - $13.00 $8.72 months in a related occupation.  Some employers may
3+ years w/firm $10.00 - $14.50 $12.00 promote employees form Helper, General Construction

Most of the positions are full-time, with employees working
40 hours/week.  Few are part-time, with employees Many employers may allow 3 to 11 months of vocational
working 32 hours/week. training to substitute for work experience.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and EDUCATION/TRAINING: RECENT HIRES
part-time employees.

Full-time Part-time Less than high school 0%
Paid vacation 100% 9% High school graduate/equivalent 100%
Paid sick leave 0% 0% College but no degree 0%
Retirement plan 36% 0% A.A. Degree 0%
Medical insurance 82% 9% B.A. Degree 0%
Dental Insurance 36% 9%
Vision insurance 9% 0% RECRUITMENT METHODS: RECENT HIRES
Life insurance 64% 9%

Most employers pay 50% to 100% of the health care Employment Development Department 68%
premium for their full-time employees. Private employment agencies 38%

Worker, or Apprenticeship positions. 

Newspaper advertisements 75%

Unsolicited walk-ins 20%
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Related DOT Titles
Title DOT Code

Electrical Appliance Repairer 723.381-010
Electrical Appliance Servicer 827.261-010
Household Appliance Installer 827.661-010
Electric Tool Repairer 729.281-022

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 30
2000 Est. Employment 30
Growth 0%, No significant change
Openings 0
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Electrical Repair Shops, NEC 7629 60.7%
Household Appliance Stores 5722 17.9%
Liquefied Petroleum Gas Dealers 5984 17.9%

HOME APPLIANCE & POWER TOOL REPAIRERS
OES Code: 857111
7 FIRMS RESPONDED SURVEYED: 1994

DESCRIPTION
Home Appliance and Power Tool Repairers repair, adjust, and
install all types of gas and electric household appliances, such
as refrigerators, washing machines, dishwashers, vacuum
cleaners, and room air conditioners.  They may repair small
appliances, such as toasters, mixers, and food processors.
Please include repairers of electrical hand and bench tools,
such as lathes, drills, saws, grinders, and polishers.  Please do
not include workers who primarily install and repair heating, air conditioning, and refrigeration systems.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers responding to the survey report great difficulty find experienced applicants who meet their hiring standards.
For inexperienced applicants, employers report no difficulty find qualified applicants.  Most employers report the same
occupational size as last year, some report growth.  Employment opportunities are generated through turnover and
growth for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Problem solving skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Possession of a valid driver's license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to read schematics . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to operate circuit test equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Completion of company training . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Ability to repair gas home appliances . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Ability to operate power hand tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Physical
Good eye-hand coordination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to lift at least 50 lbs. repeatedly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Good grooming skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Possession of mechanical aptitude . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 3 Aptitudes:
(Over 30 days up to and including 3 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 2 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 05.10.03 California Occupational Guide # 101

HOME APPLIANCE & POWER TOOL REPAIRERS
OES Code: 857111
7 FIRMS RESPONDED SURVEYED: 1994

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers always require work experience of

New hire, no exp. $4.25 - $6.00 $5.13 applicants.  Most employers require 12 to 36 months
New hire, w/exp. $5.00 - $9.00 $8.00 experience in the occupation, or 3 to 36 months
3+ years w/firm $7.00 - $15.00 $10.00 experience as a Electronic Home Entertainment Repairer.

Most of the positions are full-time, with employees working Some employers sometimes require training, and most
40 to 50 hours/week.  Few are part-time, with employees employers sometimes allow training to substitute for
working 8 to 16 hours/week. experience.

BENEFITS: The following  reflect the percentage of EDUCATION/TRAINING: RECENT HIRES
surveyed employers offering each benefit to full-time and
part-time employees. Less than high school 0%

Full-time Part-time High school graduate/equivalent 50%
Paid vacation 100% 0% College but no degree 0%
Paid sick leave 67% 0% A.A. Degree 50%
Retirement plan 17% 0% B.A. Degree 0%
Medical insurance 67% 0%
Dental Insurance 17% 0% RECRUITMENT METHODS: RECENT HIRES
Vision insurance 0% 0%
Life insurance 17% 0% Newspaper advertisement 100%

Most employers pay 75% to 100% of the health care Public schools and training programs 50%
premium for full-time employees and some pay 50% to Unsolicited walk-ins 50%
100% for their dependents.

Private employment agencies 50%
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Related DOT Titles
Title DOT Code

Home Attendant 354.377-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 60
2000 Est. Employment 90
Growth 50%, Much faster than average
Openings 30
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Help Supply Services 7363 38.8%
Residential Care 8361 16.5%
Home Health Care Services 8082 15.3%
Local Government 9030 11.8%

HOME HEALTH CARE WORKERS
OES Code: 660110
14 FIRMS RESPONDED SURVEYED: 1996

DESCRIPTION
Home Health Care Workers care for elderly, convalescent, or
handicapped persons in the homes of their patients.  They
perform duties for patients such as changing bed linen,
preparing meals, assisting in and out of bed, bathing, dressing,
grooming, and assisting with medications that are self-administered.  Please include Certified Home Health Aides,
Certified Nurse Assistants caring for patients in their homes, and uncertified Home Health Care Workers.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report finding experienced applicants is somewhat difficult.  Indicating demand is somewhat greater than
the supply of qualified applicants.  Employers may have some difficulty finding qualified applicants at times.  For
inexperienced applicants, employers report finding applicants is a little difficult.  Indicating supply is somewhat greater
demand for qualified applicants, and applicants may experience competition in job seeking.  Most employer report an
increase in employment over the last 12 months, many remained stable.  Many employers expect employment to
remain stable over the next three years, many expect growth, and some expect a decline in employment.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to apply transferring techniques moving patients . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to prepare meals . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Certificated to perform CPR . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Possession of a valid driver’s license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8
Possession of a Certified Nurse Assistant qualification . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7
Possession of an HHA Certificate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3

Physical
Ability to pass a pre-employment medical examination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Possession of a reliable vehicle . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Basic
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8



ALMOST ALL = MORE THAN 75% OF RESPONDING EMPLOYERS.  MOST = 51% - 75% OF RESPONDING EMPLOYERS.
MANY = 35% - 50% OF RESPONDING EMPLOYERS.  SOME = 10% - 34% OF RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS. 
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 3 Aptitudes:
(Over 30 days up to and including 3 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 2 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 10.03.03 California Occupational Guide # 2002B

HOME HEALTH CARE WORKERS
OES Code: 660110
14 FIRMS RESPONDED SURVEYED: 1996

HOURLY WAGES hours of classroom training) in areas such as basic
Range Median nutrition, meal planning and preparation and home

New hire, no exp. $4.50 - $14.00 $5.50 cleaning tasks.  Home Health Care Workers also learn
New hire, w/exp. $4.50 - $14.00 $5.75 techniques for bathing, turning and transferring the
3+ years w/firm $4.61 - $17.50 $7.00 patient. 

Most of the positions are full-time, with employees For more information on certification contact the following:
working 30 to 40 hours/week.  Some are part-time, with Department of Health Services, Nurse Assistant
employees working 20 to 30 hours/week. Certification Section

BENEFITS: The following  reflect the percentage of Sacramento, CA 94234-7320
surveyed employers offering each benefit to full-time and (919) 327-2445 or (916) 327-4326
part-time employees.

Full-time Part-time EDUCATION/TRAINING: RECENT HIRES
Paid vacation 36% 7%
Paid sick leave 36% 7% Less than high school 0%
Retirement plan 14% 7% High school graduate/equivalent 36%
Medical insurance 21% 7% College but no degree 64%
Dental Insurance 14% 7% A.A. Degree 0%
Vision insurance 7% 7% B.A. Degree 0%
Life insurance 7% 7%

Some employers offer medical benefits after 90 days of
employment.  Some employers pay 100% of the health Newspaper advertisements 80%
care premium for full-time employees. In-house promotion/transfer 22%

TRAINING AND EXPERIENCE Employment Development Department 14%
Many employers usually require work related experience. Hire unsolicited applicants 13%
Acceptable experience includes 6 months as a Nurses Private employment agencies 10%
Aide, or 6 to 12 months as a Home Health Care Worker.

Many employers always allow training to substitute for
work experience, and some employers never require Almost all employees are female(87%) and some are
training for job entry. male(13%).

To work as a Home Health Care Worker in California, an Many employers provide promotional opportunities into
individual must obtain the Home Health Aide (HHA) occupations such as Health Manager/Supervisor, and with
Certificate issued by the State Department of Health the appropriate education employees may be promoted to
Services.  Attainment of this life-time certificate is Registered Nurse or Licensed Vocational Nurse.
accomplished by completing 120 hours  of specialized
training (65 hours of supervised clinical training and 55

1800 3rd Street, Suite 20

RECRUITMENT METHODS: RECENT HIRES

Employees’ referrals 20%

OTHER
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Related DOT Titles
Title DOT Code

Hotel Clerk 238.367-038

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 50
2000 Est. Employment 70
Growth 40%, Much faster than average
Openings 20
Separations 20

Major Employment Sources
(In survey area)

Industry SIC Percent
Hotels & Motels 7011 100%

HOTEL DESK CLERKS
OES Code: 538080
15 FIRMS RESPONDED SURVEYED: 1996

DESCRIPTION
Hotel Desk Clerks accommodate hotel patrons by registering
and assigning rooms to guests, issuing room keys, transmitting
and receiving messages, keeping records of rooms occupied
and guests' accounts, making and confirming reservations,
and presenting statements to and collecting payments from departing guests.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report finding fully experienced applicants a little difficult.  Indicating supply is somewhat greater than
demand of qualified applicants, and applicants may experience competition in job seeking.  For inexperienced
applicants, employers report finding applicants is not difficult.  Indicating supply of qualified applicants is considerably
greater than demand, creating a very competitive job market for applicants.  Most employers report the same level of
employment as last year, some report growth.  Most employers expect employment to remain stable over the next three
years, some expect growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Cash handling skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to follow billing procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Good grooming skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Customer service skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Basic
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5



ALMOST ALL = MORE THAN 75% OF RESPONDING EMPLOYERS.  MOST = 51% - 75% OF RESPONDING EMPLOYERS.
MANY = 35% - 50% OF RESPONDING EMPLOYERS.  SOME = 10% - 34% OF RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS. 
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 4 Aptitudes:
(Over 3 months up to and including 6 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 07.04.03 California Occupational Guide # 70

HOTEL DESK CLERKS
OES Code: 538080
15 FIRMS RESPONDED SURVEYED: 1996

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Some employers sometimes require work experience of

New hire, no exp. $4.25 - $6.25 $4.75 applicants, most never require work experience.  Work
New hire, w/exp. $4.25 - $7.20 $5.50 experience suggested by employers is 6 months in a
3+ years w/firm $5.00 - $8.50 $6.50 customer service position or 6 to 12 months in a clerical

Almost all of the positions are full-time, with employees
working 40 hours/week.  Some are part-time, with Many employers sometimes allow training to substitute for
employees working 16 to 30 hours/week. work experience, many never allow training to substitute

BENEFITS: The following  reflect the percentage of 1 to 6 months training in clerical or customer service skills.
surveyed employers offering each benefit to full-time and
part-time employees. EDUCATION/TRAINING: RECENT HIRES

Full-time Part-time
Paid vacation 33% 13% Less than high school 0%
Paid sick leave 7% 13% High school graduate/equivalent 100%
Retirement plan 13% 7% College but no degree 0%
Medical insurance 53% 13% A.A. Degree 0%
Dental Insurance 27% 13% B.A. Degree 0%
Vision insurance 20% 13%
Life insurance 13% 7% RECRUITMENT METHODS: RECENT HIRES

Many employers offer medical benefits after 1 day to 1 Newspaper advertisement 77%
year of employment.  Many employers pay 50% to 100% Employees’ referrals 27%
of the health care premium for full-time employees and Employment Development Department 12%
few pay 50% for their employees dependents. In-house promotion/transfer 8%

position.

for work experience.  Training suggested by employers is

Hire unsolicited applicants 4%
Public school or program referrals 4%
Private school referrals 4%

OTHER

Most employees are male (52%) and many are
female(42%).

Some employers provide promotional opportunities into
occupations such as Hotel Manager.
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Related DOT Titles
Title DOT Code

Case Aide 195.367-010
Management Aide 195.367-014
Food Management Aide 195.367-022
Social Services Aide 195.367-034

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 40
2000 Est. Employment 50
Growth 25%, Much faster than average
Openings 10
Separations 0

Major Employment Sources
(In survey area)

Industry SIC Percent
Social Services, NEC 8399 24.4%
Individual & Family Services 8322 22.2%
Residential Care 8361 22.2%
Local Government 9030 13.3%

HUMAN SERVICE WORKERS
OES Code: 273080
6 FIRMS RESPONDED SURVEYED: 1996

DESCRIPTION
Human Service Workers assist Social Group Workers and
Caseworkers with developing, organizing, and conducting
programs to prevent and resolve problems relevant to
substance abuse and human relationships.  They provide
services to families and clients where the nature of the
problem, or relationships involved, is less complex or serious
by helping them obtain information on the use of social and
community related services.  They may also recommend additional services.  Please do not include Residential
Counselors and Psychiatric Technicians.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report finding experienced and inexperienced applicants somewhat difficult.  Indicating demand is somewhat
greater than the supply of qualified applicants.  Employers may have some difficulty finding qualified applicants at times.
Most employers report growth in employment over the last 12 months, most expect employment to grow over the next
three years.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to interview others for information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Possession of a valid driver’s license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Knowledge of protective services for children and adults . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to treat substance abuse . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8
Food buying skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5
Menu planing skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5
Knowledge of geriatrics . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3
Knowledge of veterans services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0

Personal and Other
Understanding of a variety of cultures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to work independently` . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Basic
Ability to think logically . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8



ALMOST ALL = MORE THAN 75% OF RESPONDING EMPLOYERS.  MOST = 51% - 75% OF RESPONDING EMPLOYERS.
MANY = 35% - 50% OF RESPONDING EMPLOYERS.  SOME = 10% - 34% OF RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS. 

134 MERCED COUNTY PRIVATE INDUSTRY COUNCIL

ASSESSMENT CODES
Specific Vocational Preparation (SVP): 3 Aptitudes:
(Over 30 days up to and including 3 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 5 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 10.01.02 California Occupational Guide # NA

HUMAN SERVICE WORKERS
OES Code: 273080
6 FIRMS RESPONDED SURVEYED: 1996

HOURLY WAGES* TRAINING AND EXPERIENCE
Range Median

New hire, no exp. $6.00 - $11.05 $7.00 Almost all employers always or usually require work
New hire, w/exp. $7.35 - $12.00 $9.00 experience of applicants.  Work experience suggested by
3+ years w/firm $8.51 - $20.20 $10.00 employers is 12 months in the occupation.
* Wages are union and non-union.  Union wages tend to be at the
top of the wage range.

Most of the positions are full-time, with employees working
40 hours/week.  Some are part-time, with employees
working 16 to 32 hours/week.  Few are temporary or on-
call, with employees working 24 hours/week.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and
part-time employees.

Full-time Part-time
Paid vacation 86% 14%
Paid sick leave 86% 14%
Retirement plan 29% 14%
Medical insurance 86% 14%
Dental Insurance 100% 14%
Vision insurance 57% 14%
Life insurance 86% 14%

Almost all employers offer medical benefits after 1 day to
90 days of employment.  Almost all employers pay 50%
to 100% of the health care premium for full-time
employees and some pay 25% to 50% for their
employees dependents.

Most employers sometimes allow training to substitute for
work experience.  Training suggested by employers is a
Bachelor of Science in Social Science.

Most employers seek computer skills in word processing
software, and some seek spreadsheet skills.

EDUCATION/TRAINING: RECENT HIRES

Less than high school 0%
High school graduate/equivalent 26%
College but no degree 21%
A.A. Degree 0%
B.A. Degree 53%

RECRUITMENT METHODS: RECENT HIRES

In-house promotion/transfer 100%
Newspaper advertisement 74%
Employment Development Department 26%
Employees’ referrals 16%

OTHER

Most employees are female(65%) and many are
male(35%).

Some employers provide promotional opportunities into
occupations such as Counselor.
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Related DOT Titles
Title DOT Code

Front End Loader Operator 921.683-042
Industrial Truck Operator 921.683-050
Yard Worker 929.583-010
Tractor Operator 929.683-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Large) 250
2000 Est. Employment 280
Growth 12%, Faster than average
Openings 30
Separations 40

Major Employment Sources
(In survey area)

Industry SIC Percent
Frozen Fruits & Vegetables 2037 14.2%
Poultry Slaughtering & Processing 2015 13.8%
Canned Fruits & Vegetables 2033 12.0%
Local Trucking, w/o Storage 4212 8.4%

INDUSTRIAL TRUCK & TRACTOR OPERATORS
OES Code: 979470
15 FIRMS RESPONDED SURVEYED: 1996

DESCRIPTION
Industrial Truck and Tractor Operators operate gasoline or
electric powered industrial trucks or tractors equipped with fork
lift, elevated platform, or tailer hitch to move materials within
an establishment, warehouse, storage yard, factory, or at a
construction site.  Please do not include Logging Tractor
Operators.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report finding experienced and inexperienced applicants  somewhat difficult.  Indicating demand is somewhat
greater than the supply of qualified applicants.  Employers may have some difficulty finding qualified applicants at times.
Most employers report the same level of employment as last year, some report growth.  Most employers expect
employment to remain stable over the next three years, some expect growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Possession of a valid driver’s license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Automotive maintenance and minor repair skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Possession of a fork lift driver’s license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Physical
Good eye-hand coordination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to pass a pre-employment medical examination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to lift at least 50 lbs. repeatedly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Possession of a mechanical aptitude . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3



ALMOST ALL = MORE THAN 75% OF RESPONDING EMPLOYERS.  MOST = 51% - 75% OF RESPONDING EMPLOYERS.
MANY = 35% - 50% OF RESPONDING EMPLOYERS.  SOME = 10% - 34% OF RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS. 
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 3 Aptitudes:
(Over 30 days up to and including 3 months) G-Intelligence . . . . . . . . . . . 4 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 2 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 3
 Mathematical Development . . . . 1 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 1 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 06.04.40 California Occupational Guide # 190

INDUSTRIAL TRUCK & TRACTOR OPERATORS
OES Code: 979470
15 FIRMS RESPONDED SURVEYED: 1996

HOURLY WAGES* TRAINING AND EXPERIENCE
Range Median Most employers sometimes or usually require work

New hire, no exp. $5.25 - $14.33 $10.00 experience of applicants.  Work experience suggested by
New hire, w/exp. $6.75 - $15.28 $10.50 employers is 6 to 24 months as a Fork Lift Driver or Truck
3+ years w/firm $8.50 - $18.75 $12.00 Driver.
*Wages are Union and Non-Union.  Union wages tend to be a the
higher end of the wage range.

Most of the positions are full-time, with employees working
40 to 60 hours/week.  Many are seasonal with employees
working 60 hours/week.  Few are part-time, with
employees working 20 to 30 hours/week.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and
part-time employees.

Full-time Part-time
Paid vacation 80% 0%
Paid sick leave 53% 0%
Retirement plan 47% 0%
Medical insurance 67% 0%
Dental Insurance 60% 0%
Vision insurance 34% 0%
Life insurance 53% 0%

Almost all employers offer medical benefits after 1 day to
60 months of employment.  Most employers pay 65% to
100% of the health care premium for full-time employees
and some pay that for their employees dependents.

Most employers never allow training to substitute for work
experience.

EDUCATION/TRAINING: RECENT HIRES

Less than high school 92%
High school graduate/equivalent 8%
College but no degree 0%
A.A. Degree 0%
B.A. Degree 0%

RECRUITMENT METHODS: RECENT HIRES

Employees’ referrals 96%
In-house promotion/transfer 95%
Newspaper advertisement 94%
Hire unsolicited applicants 94%
Private employment agencies 92%
Employment Development Department 92%

OTHER

Almost all employees are male(97%) and few are
female(3%).

Few employers provide promotional opportunities into
occupations such as Foreman.  
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Related DOT Titles
Title DOT Code

Teacher Aide I 099.327-010
Teacher Aide II 249.367-074
Grading Clerk 219.467-010
Satellite-Instruction Facilitator 249.367-086

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Very large) 2,290
2000 Est. Employment 2,500
Growth 9.2%, Faster than average
Openings 210
Separations 160

Major Employment Sources
(In survey area)

Industry SIC Percent
Elementary & Secondary Schools 8211 95.8%

INSTRUCTIONAL AIDES
OES Code: 315211
17 FIRMS RESPONDED SURVEYED: 1993

DESCRIPTION
Instructional Aides work under the direct supervision of
classroom teachers to assist the teacher in instructional tasks,
and activities involving games, sports, arts and crafts.  They
also do routine clerical tasks such as record keeping,
maintaining classroom supplies, and operating office
equipment.  They may assist teachers with the instruction of
mentally or physically handicapped pupils.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than the supply of experienced applicants.  The supply of inexperienced
applicants is considerably greater than demand.  Most employers report the same labor force size as last year.  Most
employers expect  occupational size to remain stable over the next two years.  Some expect growth to increase.
Employment opportunities are generated through turnover for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Oral reading skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Classroom management skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Ability to apply teaching techniques . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Knowledge of early childhood development . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7
Musical skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.9
Ability to administer emergency first aid . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.9

Physical
Ability to pass pre-employment medical examination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Ability to handle crisis situations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8
Ability to exercise patience . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Basic
Oral communications skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 6 Aptitudes:
(Over 1 year up to and including 2 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 11.02.01 California Occupational Guide # 502

INSTRUCTIONAL AIDES
OES Code: 315211
17 FIRMS RESPONDED SURVEYED: 1993

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers prefer 3 to 12 months of work experience

New hire, no exp. $4.25 - $7.25 $6.32 in the occupation, or 3 to 12 months in a related
New hire, w/exp. $5.00 - $7.50 $6.46 occupation such as Child Care Worker. 
3+ years w/firm $5.75 - $9.00 $7.44

Many of the positions are full-time, with employees experience.
working 40 hours/week.  Most are part-time, with
employees working 15 to 30 hours/week. EDUCATION/TRAINING: RECENT HIRES

BENEFITS: The following  reflect the percentage of Less than high school 29%
surveyed employers offering each benefit to full-time and High school graduate/equivalent 65%
part-time employees. College but no degree 0%

Full-time Part-time A.A. Degree 6%
Paid vacation 53% 67% B.A. Degree 0%
Paid sick leave 67% 67%
Retirement plan 40% 33% RECRUITMENT METHODS: RECENT HIRES
Medical insurance 67% 20%
Dental Insurance 60% 20% In-house promotions/transfers 75%
Vision insurance 53% 13% Newspaper advertisements 58%
Life insurance 27% 7% Current employee referrals 40%

Most employers pay 80% to 100% of the health care
premium for full-time employees.

Most employers will allow training to substitute for work

Proficiency/Eligible tests 19%
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Related DOT Titles
Title DOT Code

Claims Clerk II 205.367-018
Claims Clerk I 241.362-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 30
2000 Est. Employment 30
Growth 0%, No significant change
Openings 0
Separations 0

Major Employment Sources
(In survey area)

Industry SIC Percent
Specialty Outpatient Clinics, NEC 8093 44.0%
Insurance Agents, Brokers, & Service 6411 16.0%
Medical Laboratories 8071 16.0%
Federal Government 9010 16.0%

INSURANCE CLAIMS CLERKS
OES Code: 533110
15 FIRMS RESPONDED SURVEYED: 1993

DESCRIPTION
Insurance Claims Clerks obtain claims information from
insured or designated persons to settle claims with their
insurance carrier.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than the supply of experienced applicants.  The supply of inexperienced
applicants is somewhat larger than demand.  Most employers report the same occupational size as last year.  Most
employers expect  occupational size to remain stable over the next two years. Some expect an increase.  Employment
opportunities are generated through turnover and growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to operate a computer terminal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Knowledge of billing procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Ability to perform detailed clerical work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Ability to type at least 40 wpm . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Recordkeeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Alphabetic and numeric filing skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Understanding of insurance terminology . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7
Ability to operate 10-key adding machine by touch . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7
Telephone answering skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5
Ability to complete and explain insurance forms . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.2

Personal and Other
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Basic
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to read and follow instruction . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 4 Aptitudes:
(Over 3 months up to and including 6 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 5 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 2

GOE Code: . . . . . . 07.05.02 California Occupational Guide # Not available

INSURANCE CLAIMS CLERKS
OES Code: 533110
15 FIRMS RESPONDED SURVEYED: 1993

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers prefer 6 to 12 months of work experience

New hire, no exp. $5.25 - $8.00 $6.00 in the occupation, or experience of 6 to 18 months in a
New hire, w/exp. $5.50 - $10.00 $6.73 related occupation such as File Clerk, Receptionist, or
3+ years w/firm $6.50 - $12.00 $8.40 Customer Service Representative. 

Most of the positions are full-time, with employees working Most employers will allow 3 to 11 months of vocational
38 to 40 hours/week.  Some are part-time, with training to substitute for work experience.
employees working 16 to 30 hours/week.

BENEFITS: The following  reflect the percentage of New hire are expected to be familiar with personal
surveyed employers offering each benefit to full-time and computers, DOS, and WordPerfect.  
part-time employees.

Full-time Part-time EDUCATION/TRAINING: RECENT HIRES
Paid vacation 100% 31%
Paid sick leave 92% 31% Less than high school 0%
Retirement plan 46% 15% High school graduate/equivalent 100%
Medical insurance 100% 15% College but no degree 0%
Dental Insurance 54% 8% A.A. Degree 0%
Vision insurance 8% 8% B.A. Degree 0%
Life insurance 46% 15%

Most employers pay 50% to 100% of the health care
premium for full-time employees. Newspaper advertisements 73%

Most employers require computer literacy of new hires.

RECRUITMENT METHODS: RECENT HIRES

Current employee referrals 46%
Word of mouth 46%
Unsolicited walk-ins 33%
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Related DOT Titles
Title DOT Code

Cancellation Clerk 203.382-014
Policy Change Clerk 219.362-042
Insurance Checker 219.482-014

Major Employment Sources
(In survey area)

Industry SIC Percent
Fire, Marine, & Casualty Insurance 6331 70.0%
Insurance Agents, Brokers, & Service 6411 29.2%

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Medium) 140
2000 Est. Employment 120
Growth -14.3%, Slow decline
Openings -20
Separations 20

INSURANCE POLICY PROCESSING CLERKS
OES Code: 533140
13 FIRMS RESPONDED SURVEYED: 1993

DESCRIPTION
Insurance Policy Processing Clerks process applications for
changes to, reinstatements of, and cancellations of insurance
policies.  Their duties include reviewing insurance applications
to insure that all questions have been answered, compiling
data on changes of insurance policies, changing policy
records to conform to insured party's specifications, compiling
data on lapsed insurance policies to determine automatic reinstatement according to company policies, canceling
insurance policies as requested by agents, and verifying the accuracy of insurance company records.  Please do not
include Claims Clerks and Banking Insurance Clerks.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than the supply of experienced applicants.  The supply of inexperienced
applicants is somewhat larger than demand.  Most employers report the same labor force as last year.  Most employers
expect growth to  remain stable over the next two years.  Some expect an increase.  Employment opportunities are
generated through turnover for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Alphabetic and numeric filing skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Telephone answering skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to  perform detailed clerical work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to type at least 45 wpm . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to complete and explain insurance forms . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Understanding of insurance terminology . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Ability to interpret policy coverage . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Oral communications skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 5 Aptitudes:
(Over 6 months up to and including 1 year) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 5 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 5 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 2

GOE Code: . . . . . . 07.05.02 California Occupational Guide # 0

INSURANCE POLICY PROCESSING CLERKS
OES Code: 533140
13 FIRMS RESPONDED SURVEYED: 1993

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median many employers require 6 to 12 months of work

New hire, no exp. $4.75 - $7.75 $5.78 experience in the occupation, or experience of 12 to 18
New hire, w/exp. $5.75 - $9.00 $6.73 months in a related occupation such as File Clerk,
3+ years w/firm $6.25 - $12.50 $8.41 Receptionist, or Customer Service Representative. 

Most of the positions are full-time, with employees working Most employers may allow 3 to 11 months of vocational
38 to 40 hours/week.  Few are part-time, with employees training to substitute for work experience.
working 10 to 30 hours/week.

BENEFITS: The following  reflect the percentage of New hires are expected to be familiar with personal
surveyed employers offering each benefit to full-time and computers, DOS, and WordPerfect.  
part-time employees.

Full-time Part-time EDUCATION/TRAINING: RECENT HIRES
Paid vacation 100% 31%
Paid sick leave 92% 31% Less than high school 17%
Retirement plan 46% 15% High school graduate/equivalent 66%
Medical insurance 100% 15% College but no degree 0%
Dental Insurance 54% 8% A.A. Degree 17%
Vision insurance 8% 8% B.A. Degree 0%
Life insurance 46% 15%

Most employers pay 50% to 100% of the health care
premium for full-time employees. In-house promotions 67%

Most employers require computer literacy of new hires.

RECRUITMENT METHODS: RECENT HIRES

Newspaper advertisements 67%
Private employment agencies 50%
Public and private schools 33%
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Related DOT Titles
Title DOT Code

Cleaner, Industrial 381.687-018
Janitor 382.664-010
Cleaner, Window 389.687-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Very large) 510
2000 Est. Employment 570
Growth 11.8%, Faster than average
Openings 60
Separations 80

Major Employment Sources
(In survey area)

Industry SIC Percent
Building Maintenance Services, NEC 7349 38.3%
Eating Places 5812 6.9%
General Medical & Surgical Hospital 8062 6.3%
Grocery Stores 5411 4.9%

JANITORS & CLEANERS
- EXCEPT MAIDS & HOUSEKEEPING CLEANERS

OES Code: 670050
15 FIRMS RESPONDED SURVEYED: 1994

DESCRIPTION
Janitors and Cleaners, except Maids and Housekeeping
Cleaners, keep buildings in clean and orderly condition.  They
perform heavy cleaning duties, such as operating motor-driven
cleaning equipment, mopping floors, washing walls and glass,
and removing rubbish.  They may have additional duties and
responsibilities, such as tending furnace and boiler, performing
routine maintenance activities, notifying management of need for repairs and additions, and cleaning snow or debris
from sidewalk.  Please do not include Maids and Housekeepers.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers responding to the survey report some difficulty finding experienced applicants to fill vacancies.  Employers
report no difficulty finding inexperienced applicants.  Many employers report the same occupational size as last year.
Some report growth.  Employment opportunities are generated through growth and turnover for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".
Technical

Possession of a valid driver's license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Bondable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Window washing skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Ability to shampoo carpets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6
Lawn and garden care skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.9
Brush painting skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.4
Painting skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.3
Ceramic or floor tile repair skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.3
Carpentry skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.2

Physical
Ability to lift at least 100 lbs. repeatedly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Possession of a reliable vehicle . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Oral communications skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 3 Aptitudes:
(Over 30 days up to and including 3 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 05.12.18 California Occupational Guide # 88

JANITORS & CLEANERS
- EXCEPT MAIDS & HOUSEKEEPING CLEANERS

OES Code: 670050
15 FIRMS RESPONDED SURVEYED: 1994

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Some employers always require experience of applicants.

New hire, no exp. $4.25 - $6.48 $5.00 Most employers desire 3 to 12 months experience in the
New hire, w/exp. $4.50 - $7.00 $5.50 occupation, and some may accept 12 months of related
3+ years w/firm $5.50 - $10.73 $6.50 experience. 

Most of the positions are full-time, with employees working Some employers sometimes require training and most
40 hours/week.  Many are part-time, with employees sometimes allow training to substitute for experience.
working 12 to 28 hours/week.  Few are temporary or
seasonal, with employees working 20 hours/week.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and Less than high school 27%
part-time employees. High school graduate/equivalent 73%

Full-time Part-time College but no degree 0%
Paid vacation 88% 25% A.A. Degree 0%
Paid sick leave 63% 25% B.A. Degree 0%
Retirement plan 50% 13%
Medical insurance 75% 13% RECRUITMENT METHODS: RECENT HIRES
Dental Insurance 50% 13%
Vision insurance 38% 13% Current employee referrals 71%
Life insurance 75% 13% Newspaper advertisements 41%

Many employers pay 80% to 100% of the health care Employment Development Department 27%
premium for full-time employees and some pay 50% to
100% for their dependents.

EDUCATION/TRAINING: RECENT HIRES

Community Organizations 39%
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Related DOT Titles
Title DOT Code

Teacher, Kindergarten 092.227-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Large) 190
2000 Est. Employment 210
Growth 10.5%, Faster than average
Openings 20
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Elementary & Secondary Schools 8211 78.7%
Child Day Care Services 8351 20.3%

KINDERGARTEN TEACHERS
OES Code: 313022
10 FIRMS RESPONDED SURVEYED: 1995

DESCRIPTION
Kindergarten teachers instruct kindergarten pupils in public or
private schools in elemental, physical, mental, and
developmental skills.  Please do not include Instructional
Aides or Preschool Teachers.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Most employers report no difficulty finding fully experienced or inexperienced applicants who meet their hiring standards.
Most employers report a stable employment level over the last twelve months, and many expect growth over the next
three years.   Few vacancies occur for Kindergarten Teachers.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Class room management skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Oral reading skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Possession of a state teachers' certificate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Problem solving skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Artistic skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to administer emergency first aid . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to apply principles of recreation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Supervisory skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Ability to operate audiovisual equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Musical skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9

Personal and Other
Possession of a clean police record . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to exercise patience . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Understanding of a variety of cultures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 2 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 5 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 3
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 3
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 10.02.03 California Occupational Guide # 10

KINDERGARTEN TEACHERS
OES Code: 313022
10 FIRMS RESPONDED SURVEYED: 1995

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers never require work experience of

New hire, no exp. $10.00 - $13.73 $12.27 applicants.  Some employers sometimes require work
New hire, w/exp. $10.00 - $17.03 $14.23 experience.  Nine to twenty-four months teaching fills the
3+ years w/firm $11.00 - $20.00 $16.00 requirements for work experience. 

Most of the positions are full-time, with employees working Many employers always require training of their
33 to 40 hours/week. applicants.  Most employers require a Bachelor's Degree

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and EDUCATION/TRAINING: RECENT HIRES
part-time employees.

Full-time Part-time Less than high school 0%
Paid vacation 11% 0% High school graduate/equivalent 0%
Paid sick leave 100% 0% College but no degree 0%
Retirement plan 78% 0% A.A. Degree 0%
Medical insurance 89% 0% B.A. Degree 67%
Dental Insurance 89% 0%
Vision insurance 78% 0% RECRUITMENT METHODS: RECENT HIRES
Life insurance 11% 0%

Most employers pay 90% to 100% of the health care Public schools and program referrals 40%
premium for full-time employees and 90% to 100% for College recruitment 20%
their dependents. Employees' referral 20%

and teaching credentials.

Newspaper advertisements 50%

Hire unsolicited applicants 20%

OTHER

Most employees are female (97%) and few are male
(3%).
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Related DOT Titles
Title DOT Code

Legal Secretary 201.362-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 60
2000 Est. Employment 70
Growth 16.7%, Much faster than average
Openings 10
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Legal Services 8111 97.3%

LEGAL SECRETARIES
OES Code: 551020
17 FIRMS RESPONDED SURVEYED: 1991

DESCRIPTION
Legal Secretaries prepare legal papers and correspondence
of a legal nature, such as summonses, complaints, motions,
and subpoenas.  They must be familiar with legal terminology,
procedures and documents, as well as legal research, and
may review law journals and other legal publications to identify court decisions pertinent to pending cases and submit
articles to company officials.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Some employers have great difficulty finding experienced applicants who meet their hiring standards.  A few employers
have some difficulty finding experienced applicants.  No employers reported difficulty finding inexperienced applicants.
88% of employers report the same occupational size as last year; 12% report an increase.  Turnover is 24% on a
weighted average basis.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Knowledge of court proceedings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Knowledge of law office work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Knowledge of legal terminology . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Able to maintain appointment calendar . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Filling skills (alpha and numeric) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Ability to proofread . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Ability to use a computer terminal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Knowledge of word processing software . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Telephone answering skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Ability to type at least 60 wpm . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Ability to use a transcribing machine . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Ability to perform basic mathematical computations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 6 Aptitudes:
(Over 1 year up to and including 2 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 2

V-Verbal Aptitude . . . . . . . . 2 F-Finger Dexterity . . . . . . . . . . . 2
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 2 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 2

GOE Code: . . . . . . 07.01.03 California Occupational Guide # 172

LEGAL SECRETARIES
OES Code: 551020
17 FIRMS RESPONDED SURVEYED: 1991

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median All employers require related work experience.  Some

New hire, no exp. $5.00 - $8.65 $6.92 require 3 to 12 months of legal secretary experience,
New hire, w/exp. $5.00 - $10.38 $7.66 while some others require 24 to 36 months of experience
3+ years w/firm $6.92 - $15.00 $9.66 as a legal secretary.  A few employers accept general

Most positions are full-time, with employees working 40
hours/week.  A few are part-time, with employees working Some employers sometimes require related training, and
20 hours/week. sometimes allow it to substitute for work experience.  Most

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and EDUCATION/TRAINING: RECENT HIRES
part-time employees.

Full-time Part-time Less than high school 0%
Paid vacation 71% 0% High school graduate/equivalent 47%
Paid sick leave 53% 0% College but no degree 0%
Retirement plan 24% 0% A.A. Degree 53%
Medical insurance 53% 0% B.A. Degree 0%
Dental Insurance 47% 0%
Vision insurance 41% 0% RECRUITMENT METHODS: RECENT HIRES
Life insurance 24% 0%

secretarial experience. 

employers say job-specific training is highly desirable.

Newspaper advertisements 88%
Private employment agencies 12%
Unsolicited walk-ins 12%
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Related DOT Titles
Title DOT Code

Nurse, Licensed Practical 079.374-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Large) 270
2000 Est. Employment 280
Growth 3.7%, Slower than average
Openings 10
Separations 30

Major Employment Sources
(In survey area)

Industry SIC Percent
Offices & Clinics of Medical Doctors 8011 10.4%
Skilled Nursing Care Facilities 8051 21.9%
Nursing & Personal Care, NEC 8059 15.1%
General Medical & Surgical Hospitals 8062 43.0%

LICENSED VOCATIONAL NURSES
OES Code: 325050
21 FIRMS RESPONDED SURVEYED: 1993

DESCRIPTION
Licensed Vocational Nurses care for ill, injured, convalescent,
and handicapped persons in hospitals, clinics, private homes,
sanitariums, and similar institutions.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than the supply of experienced applicants.  For inexperienced applicants
the supply is somewhat larger than demand.  Most employers report the same occupational size as last year, some
report and increase.  Many  employers expect growth to increase for this occupation over the next two years.
Employment opportunities are generate through turnover for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to administer injections . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to apply transferring techniques moving patients . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to detect complications in patients . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Knowledge of medical terminology . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to take vital signs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to provide personal services to patients . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to follow laboratory procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Blood drawing skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6
Inhalation therapy skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5
Ability to administer an electro-cardiograph (EKG) test . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.9
Ability to complete and explain insurance forms . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.8

Personal and Other
Ability to handle crisis situations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 6 Aptitudes:
(Over 1 year up to and including 2 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 10.02.01 California Occupational Guide # 313

LICENSED VOCATIONAL NURSES
OES Code: 325050
21 FIRMS RESPONDED SURVEYED: 1993

HOURLY WAGES All workers who give patient care above the level of
Range Median personal hygiene are required to be licensed by the State

New hire, no exp. $8.00 - $12.00 $10.13 Board of Vocational Nurses and Psychiatric Examiners.
New hire, w/exp. $9.25 - $12.12 $10.77 Licensing fees are: Board Application $50, License $75,
3+ years w/firm $10.00 - $13.23 $12.00 Renewal every 2 years $75 (National Licensure Exam if

Most positions are full-time, with employees working 40 have proof of 12th grade completion or equivalent, and
hours/week.  Some are part-time, with employees working successfully completed a California accredited
16 to 24 hours/week.  Most employers have more than practical/vocational nursing program, and be at least 17
one shift for this occupation.  Some employers report years of age. 
shortages for the night shift.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and Less than high school 0%
part-time employees. High school graduate/equivalent 8%

Full-time Part-time College but no degree 0%
Paid vacation 100% 33% A.A. Degree 92%
Paid sick leave 94% 28% B.A. Degree 0%
Retirement plan 72% 11%
Medical insurance 89% 17% RECRUITMENT METHODS: RECENT HIRES
Dental Insurance 72% 17%
Vision insurance 44% 11% Newspaper advertisements 89%
Life insurance 61% 0% Current employee referrals 39%

TRAINING AND EXPERIENCE
Most employers usually require related work experience. OTHER
Length of experience is 6 to 24 months in the following
occupations: Certified Nurses Aide; Medical Back Office For more information on licensing contact:
Assistant; or as a Licensed Vocational Nurse.   Most
employers require continuing education for this Board of Vocational Nurses & Psychiatric Tech.
occupation.  Most provide in-house training. Examiners 

Most employers require training of applicants.  Many Sacramento, CA 95833
employers will allow training to substitute for work (196) 263-7800
experience.

needed $88).  To qualify for the examination one  must

EDUCATION/TRAINING: RECENT HIRES

In-house promotions/transfers 17%
Employment Development Department 17%

2535 Capitol Oaks Dr., Suite 205
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Related DOT Titles
Title DOT Code

Livestock Farmworker 410.664-010
Poultry Farmworker 411.584-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment 
2000 Est. Employment
Growth No information available for this     
Openings occupation                        
Separations

Major Employment Sources
(In survey area)

Industry SIC Percent

No information available for this occupation

LIVESTOCK/POULTRY FARMWORKERS
OES Code: 780080
18 FIRMS RESPONDED SURVEYED: 1991

DESCRIPTION
Livestock and Poultry Farmworkers take care of beef cattle,
swine, sheep, and poultry.  They mix feed and additives, feed
and water the animals, examine animals to detect diseases
and injuries, and maintain sanitary conditions.  They clean
buildings and maintain and repair fences, buildings, and
equipment.  They may operate farm equipment to plant, cultivate, and harvest feed for stock.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Some employers have difficulty finding experienced applicants who meet their hiring standards.  Some employers have
little or no difficulty finding experienced or inexperienced applicants who meet their hiring standards. This year, 77% of
employers have the same occupational size; 17% report an increase and 6% report a decrease.  Turnover is 40% on
a weighted average basis.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Feed livestock . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Clean livestock facilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Ability to operate diesel equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9

Prevent, eradicate, and control diseases . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Ability to operate gas engine equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Provide specialized care for young livestock . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7

Ability to perform basic mathematical computations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6

Provide general care to livestock for meat producers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6

Transport livestock or poultry . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6

Ability to keep flock or hear records . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.4



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.

152 MERCED COUNTY PRIVATE INDUSTRY COUNCIL

ASSESSMENT CODES
Specific Vocational Preparation (SVP): 3 Aptitudes:
(Over 30 days up to and including 3 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 2 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 2 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 03.04.01 California Occupational Guide # 225

LIVESTOCK/POULTRY FARMWORKERS
OES Code: 780080
18 FIRMS RESPONDED SURVEYED: 1991

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers require related work experience.  Some

New hire, no exp. $4.25 - $7.50 $5.00 require 6 to 12 months of livestock and poultry farmworker
New hire, w/exp. $4.25 - $10.00 $5.25 experience.  A few require 24 to 48 months experience in
3+ years w/firm $5.00 - $12.00 $6.80 the occupation.  Some employers do not require related

Most positions are full-time, with employees working 40 to substitute for work experience.  Many employers feel job-
60 hours/week.  Few are temporary or seasonal, with specific training is critical.
employees working 25 to 50 hours/week.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and Less than high school 67%
part-time employees. High school graduate/equivalent 28%

Full-time Part-time College but no degree 0%
Paid vacation 44% 0% A.A. Degree 0%
Paid sick leave 28% 0% B.A. Degree 0%
Retirement plan 6% 0%
Medical insurance 44% 0% RECRUITMENT METHODS: RECENT HIRES
Dental Insurance 17% 0%
Vision insurance 11% 0% Current employees referrals 72%
Life insurance 6% 0% Unsolicited walk-ins 44%

work experience. Some employers do not allow training to

EDUCATION/TRAINING: RECENT HIRES

In-house promotion/transfer 11%
Employment Development Department 11%
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Related DOT Titles
Title DOT Code

Credit Clerk 205.367-022
Mortgage Closing Clerk 219.362-038
Mortgage Clerk 249.362-014
Mortgage Loan Processor 249.362-022

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 50
2000 Est. Employment 50
Growth 0%, No significant change
Openings 0
Separations 0

Major Employment Sources
(In survey area)

Industry SIC Percent
Personal Credit Institutions 6141 24.4%
National Commercial Banks 6021 22.2%
Title Insurance 6361 13.3%
Real Estate Agents & Managers 6531 8.9%

LOAN & CREDIT CLERKS
OES Code: 531210
16 FIRMS RESPONDED SURVEYED: 1993

DESCRIPTION
Loan and Credit Clerks assemble documents, prepare
papers, process applications, and complete transactions of
individuals applying for loans and credit.  Loan Clerks review
loan papers to insure completeness; operate typewriters to
prepare correspondence, reports, and loan documents from
draft; and complete transactions between a loan
establishment, borrowers, and sellers upon approval of loan.
Credit Clerks interview applicants to obtain personal and financial data, determine credit worthiness, process
applications, and notify customer of acceptance or rejection of credit.  Please do not include Loan Interviewers.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than the supply of experienced applicants.  The supply of inexperienced
applicants is somewhat larger than demand.  Most employers report the same occupational size as last year.  Most
employers expect  occupational size to remain stable over the next two years.  Many expect an increase.  Employment
opportunities are generated through turnover and growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Business math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to use a calculator . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to perform detailed clerical work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Telephone answering skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to interview others for information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Personal and Other
Customer service skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9

Basic
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.

154 MERCED COUNTY PRIVATE INDUSTRY COUNCIL

ASSESSMENT CODES
Specific Vocational Preparation (SVP): 4 Aptitudes:
(Over 3 months up to and including 6 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 5 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 5 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 2

GOE Code: . . . . . . 07.04.01 California Occupational Guide # 526

LOAN & CREDIT CLERKS
OES Code: 531210
16 FIRMS RESPONDED SURVEYED: 1993

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers require 12 to 24 months of work

New hire, no exp. $5.75 - $9.50 $7.25 experience in the occupation, or experience of 12 to 24
New hire, w/exp. $6.00 - $10.50 $8.00 months in a related occupation such as General Office
3+ years w/firm $7.00 - $14.50 $9.50 Clerk, Teller, or Credit Checkers. 

Most of the positions are full-time, with employees working Many employers may allow 3 to 11 months of vocational
35 to 40 hours/week.  Some are part-time, with training to substitute for work experience.
employees working 20 to 30 hours/week.

BENEFITS: The following  reflect the percentage of New hires are expected to be familiar with IBM compatible
surveyed employers offering each benefit to full-time and personal computers, Lotus 123, and WordPerfect.  
part-time employees.

Full-time Part-time EDUCATION/TRAINING: RECENT HIRES
Paid vacation 88% 38%
Paid sick leave 88% 31% Less than high school 0%
Retirement plan 88% 31% High school graduate/equivalent 55%
Medical insurance 94% 31% College but no degree 0%
Dental Insurance 81% 25% A.A. Degree 27%
Vision insurance 44% 13% B.A. Degree 18%
Life insurance 88% 25%

Most employers pay 80% to 100% of the health care
premium for full-time employees and few pay that for their In-house promotions 89%
dependents. Newspaper advertisements 67%

Many employers require computer literacy of new hires.

RECRUITMENT METHODS: RECENT HIRES

Employment Development Department 44%
Current employee referrals 44%
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Related DOT Titles
Title DOT Code

Hotel/Motel Manager 187.117-038
Executive Housekeeper 187.167-050
Lodging Facilities Manager 320.137-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 40
2000 Est. Employment 50
Growth 25%, Much faster than average
Openings 10
Separations 0

Major Employment Sources
(In survey area)

Industry SIC Percent
Hotels & Motels 7011 26.1%
Skilled Nursing Care Facilities 8059 10.9%
Nursing & Personal Care, NEC 8059 10.9%

LODGING MANAGERS
OES Code: 150262
14 FIRMS RESPONDED SURVEYED: 1996

DESCRIPTION
Lodging Managers plan, organize, direct, control, or
coordinate activities of an organization or department that
provides lodging such as hotels, motels, or tourist courts.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report finding experienced applicants somewhat difficult.  Indicating demand is somewhat greater than the
supply of qualified applicants.  Employers may have some difficulty finding qualified applicants at times.  For
inexperience applicants, employers report finding inexperience applicants a little difficult.  Indicating the supply of
inexperienced applicants is somewhat greater than demand, and applicants may experience competition in job seeking.
Almost all employers report the same level of employment as last year, few report growth.  Almost all employers expect
employment to remain stable over the next three years, few expect growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to maintain financial records . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Problem solving skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Business math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to manage an activity or department . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to plan and organize the work of others . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to follow purchasing procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Ability to hire and assign personnel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Understanding of inventory techniques . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Catering skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.2

Personal and Other
Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Customer service skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Basic
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9



ALMOST ALL = MORE THAN 75% OF RESPONDING EMPLOYERS.  MOST = 51% - 75% OF RESPONDING EMPLOYERS.
MANY = 35% - 50% OF RESPONDING EMPLOYERS.  SOME = 10% - 34% OF RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS. 
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 2 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 2 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 5 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 4 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 2

GOE Code: . . . . . . 11.11.01 California Occupational Guide # 423

LODGING MANAGERS
OES Code: 150262
14 FIRMS RESPONDED SURVEYED: 1996

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Almost all employers sometimes or usually require work

New hire, no exp. $4.25 - $6.50 $4.25 experience of applicants.  Work experience suggested by
New hire, w/exp. $4.75 - $8.00 $5.50 employers is 6 to 12 months in a management position, or
3+ years w/firm $5.05 - $10.50 $6.75 6 to 12 months as an Assistant Manager.

BENEFITS: The following  reflect the percentage of work experience.  Training suggested by employers is 6 to
surveyed employers offering each benefit to full-time and 18 months of Management training, or 6 months of
part-time employees. Clerical training.

Full-time Part-time
Paid vacation 56% 0% Many employers seek computer skills in word processing,
Paid sick leave 33% 0% and some seek spreadsheet skills
Retirement plan 11% 0%
Medical insurance 89% 0% EDUCATION/TRAINING: RECENT HIRES
Dental Insurance 44% 0%
Vision insurance 22% 0% Less than high school 0%
Life insurance 33% 0% High school graduate/equivalent 67%

Many employers offer medical benefits after 30 to 120 A.A. Degree 0%
days of employment.  Some employers pay 50% to 100% B.A. Degree 33%
of the health care premium for full-time employees and
few pay that for their employees dependents. RECRUITMENT METHODS: RECENT HIRES

Most employers sometimes allow training to substitute for

College but no degree 0%

Newspaper advertisement 100%

OTHER

Many employees are female(50%) and many are
male(50%).

Almost all employers do not provide promotional
opportunities.
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Related DOT Titles
Title DOT Code

Maintenance Mechanic 629.281-030
Repairer 630.281-022
Machine Repairer, Maintenance 638.261-030

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Large) 230
2000 Est. Employment 250
Growth 8.7%, Average
Openings 20
Separations 40

Major Employment Sources
(In survey area)

Industry SIC Percent
Poultry Slaughtering & Processing 2015 30.4%
Frozen Fruits & Vegetables 2037 15.0%
Canned Fruits & Vegetables 2033 13.8%
Wines, Brandy, & Brandy Spirits 2084 12.1%

MACHINERY MAINTENANCE MECHANICS
OES Code: 851100
2 FIRMS RESPONDED SURVEYED: 1992

DESCRIPTION
Machinery Maintenance Mechanics repair maintain the
operating condition of industrial production and processing
machinery, printing machinery, and refinery and pipeline
distribution systems.  Their duties include repairing in
accordance with diagrams, operating manuals, or
manufacturer's specifications, machinery and mechanical
equipment, such as pumps, conveyor systems, and motors.  Please do not include Millwrights and Nobile Heavy
Equipment Mechanics, such as crane, bulldozer, grader, or conveyor mechanics.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than the supply of experienced applicants.  For inexperienced
applicants, the supply of qualified applicants is considerably greater than demand.  Some employer report the same
occupational size as last year and  some report an increase.  All surveyed employers expect the occupational growth
to remain stable over the next three years.  Employment opportunities are generated through turnover and growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Ability to use cutting and welding machinery . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Ability to read blueprints and drawings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Ability to climb ladders . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Willingness to work nights, weekends and holidays . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to perform basic mathematical computations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to work from engineering sketches . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Manual dexterity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Provide own hand tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Ability to lift at least 100 lbs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Ability to use precision tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Ability to analyze data to solve problems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Ability to use services manuals . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 8 Aptitudes:
(Over 4 years up to and including 10 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 2
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 2 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 4 P-Form Perception . . . . . . . 2 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 05.05.09 California Occupational Guide # 9

MACHINERY MAINTENANCE MECHANICS
OES Code: 851100
2 FIRMS RESPONDED SURVEYED: 1992

HOURLY WAGES* TRAINING AND EXPERIENCE
Union Range Median Many employers usually require work related experience.
New hire, no exp. $13.55 - $15.79 $14.67 Length of experience desired by employers is 36 months
New hire, w/exp. $13.55 - $15.79 $14.67 in the occupation. 
3+ years w/firm $14.66 - $16.79 $15.71
*Most surveyes employers have union employees in this
occupation.

Most of the positions are full-time, with employees working
40 hours/week.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and
part-time employees.

Full-time Part-time
Paid vacation 100% 0%
Paid sick leave 100% 0%
Retirement plan 100% 0%
Medical insurance 100% 0%
Dental Insurance 100% 0%
Vision insurance 50% 0%
Life insurance 100% 0%

Most employers pay 80% to 90% of the health care
premium for full-time employees and some pay that for
employees dependents.

Some employers sometimes allow training to substitute
for experience.  Some employers sometimes require
training for job entry.

EDUCATION/TRAINING: RECENT HIRES

Less than high school 0%
High school graduate/equivalent 100%
College but no degree 0%
A.A. Degree 0%
B.A. Degree 0%

RECRUITMENT METHODS: RECENT HIRES

Newspaper advertisements 100%
Unsolicited walk-ins 93%
In-house promotions/transfers 7%
Private employment agencies 7%
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Related DOT Titles
Title DOT Code

Machinist 600.280-022
Machinist Apprentice 600.280-026
Automotive Machinist 600.280-034
Maintenance Machinist 600.280-042

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 60
2000 Est. Employment 70
Growth 16.7%, Much faster than average
Openings 10
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Fabricated Metal Products, NEC 3499 41.5%
Repair Services, NEC 7699 9.2%
Motor Vehicle Parts & Accessories 3714 7.7%
Corrugated & Solid Fiber Boxes 2653 6.2%

MACHINISTS
OES Code: 891080
11 FIRMS RESPONDED SURVEYED: 1996

DESCRIPTION
Machinists set up and operate machine tools and fit and
assemble parts to make or repair metal parts, mechanisms,
tools or machines by applying their knowledge of mechanics,
shop mathematics, metal properties, and layout machining
procedures.  They study specifications, such as blueprints,
sketches, or descriptions of parts to be replaced, and they
plan sequences of operations.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report finding fully experienced applicants very difficulty.  Indicating demand is considerably greater than
supply of qualified applicants.  Employers often cannot find qualified applicants when an opening exists.  For
inexperienced applicants, employer find it a little difficult.  Indicating supply is somewhat greater than demand for
inexperience applicants, and applicants may experience competition in job seeking.  Almost all employer report the
same level of employment as last year, some report growth.  All employer expect employment to remain stable over
the next three years.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".
Technical

Ability to use hand tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to use precision tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Shop math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to read blueprints . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Ability to operate numerically controlled (NC) machines . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Ability to operate computer numerically controlled machines . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3
Understanding of military specifications . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0

Physical
Ability to perform precision work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Manual dexterity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to stand continuously for 2 or more hours . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to lift at least 50 lbs. repeatedly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to provide own hand tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9

Basic
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6



ALMOST ALL = MORE THAN 75% OF RESPONDING EMPLOYERS.  MOST = 51% - 75% OF RESPONDING EMPLOYERS.
MANY = 35% - 50% OF RESPONDING EMPLOYERS.  SOME = 10% - 34% OF RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS. 
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 2
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 2
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 2 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 4 P-Form Perception . . . . . . . 2 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 05.05.07 California Occupational Guide # 9

MACHINISTS
OES Code: 891080
11 FIRMS RESPONDED SURVEYED: 1996

HOURLY WAGES* TRAINING AND EXPERIENCE
Range Median Most employers sometimes or usually require work

New hire, no exp. $6.00 - $15.38 $6.00 experience of applicants.  Work experience suggested by
New hire, w/exp. $6.00 - $22.95 $10.00 employers is 12 to 36 months as a Machinist.
3+ years w/firm $8.50 - $24.52 $13.00
*Wages are Union and Non-Union.  Union wage tend to be at the
higher end of the wage range. Most employers do not hire the
inexperienced.

Almost all of the positions are full-time, with employees
working 40 to 45 hours/week.  Few are part-time, with
employees working 20 to 30 hours/week.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and
part-time employees.

Full-time Part-time
Paid vacation 73% 9%
Paid sick leave 64% 9%
Retirement plan 36% 0%
Medical insurance 73% 9%
Dental Insurance 36% 9%
Vision insurance 36% 9%
Life insurance 45% 9%

Most employers offer medical benefits after 1 day to 6
month of employment.  Many employers pay 100% of the
health care premium for full-time employees and some
pay that for their dependents.

Most employers never allow training to substitute for work
experience.

EDUCATION/TRAINING: RECENT HIRES

Less than high school 0%
High school graduate/equivalent 100%
College but no degree 0%
A.A. Degree 0%
B.A. Degree 0%

RECRUITMENT METHODS: RECENT HIRES

Newspaper advertisements 43%
In-house promotions/transfers 57%

OTHER

Almost all employees are male(97%) and few are
female(3%).

Many employers provide promotional opportunities into
occupations such as Line Supervisor, Manager, and
Maintenance Manager.
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Related DOT Titles
Title DOT Code

Hospital Cleaner 323.687-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Very large) 450
2000 Est. Employment 470
Growth 4.4%, Slower than average
Openings 20
Separations 40

Major Employment Sources
(In survey area)

Industry SIC Percent
Elementary & Secondary Schools 8211 44.9%
Hotels & Motels 7011 22.7%
Building Maintenance Services, NEC 7349 14.0%
Skilled Nursing Care Facilities 8051 5.5%

MAIDS & HOUSEKEEPING CLEANERS
OES Code: 670020
16 FIRMS RESPONDED SURVEYED: 1991

DESCRIPTION
Maids and Housekeeping Cleaners perform any combination
of tasks to maintain rooms in commercial establishments,
such as hotels, restaurants and hospitals, in a clean and
orderly condition.  Their duties include making beds,
replenishing linens, cleaning rooms and halls, and arranging furniture.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Most employers have little or no difficulty finding experienced applicants who meet their hiring standards.  Many
employers have no difficulty finding inexperienced applicants.  88% of employers report the same occupational size as
last year;  12% report an increase.  Turnover is 9% on a weighted average basis.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Ability to follow oral instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to operate commercial cleaners . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Knowledge of cleaning compounds and solutions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Regular use of own vehicle . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7

Knowledge of commercial laundry machines . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3

Ability to lift at least 50 lbs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3

Ability to administer emergency first aid . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.8

Ability to perform basic mathematical computations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.7

Bondable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.6



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 2 Aptitudes:
(Anything beyond short demo up to and including 30 days) G-Intelligence . . . . . . . . . . . 4 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 1 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 1 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 1 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 05.12.18 California Occupational Guide # 551

MAIDS & HOUSEKEEPING CLEANERS
OES Code: 670020
16 FIRMS RESPONDED SURVEYED: 1991

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Some employers require related work experience.  A few

New hire, no exp. $4.25 - $5.94 $4.25 require 3 to 12 months of maids and housekeeping
New hire, w/exp. $4.25 - $6.24 $4.38 cleaners experience.  Many employers do not require
3+ years w/firm $5.00 - $7.00 $5.50 either related work experience or training. 

Some positions are full-time, with employees working 35 EDUCATION/TRAINING: RECENT HIRES
to 40 hours/week.  Many positions are part-time, with
employees working 15 to 25 hours/week. Less than high school 38%

BENEFITS: The following  reflect the percentage of College but no degree 0%
surveyed employers offering each benefit to full-time and A.A. Degree 0%
part-time employees. B.A. Degree 0%

Full-time Part-time
Paid vacation 31% 0% RECRUITMENT METHODS: RECENT HIRES
Paid sick leave 19% 0%
Retirement plan 19% 0% Unsolicited walk-ins 50%
Medical insurance 38% 0% Newspaper advertisements 44%
Dental Insurance 25% 0% In-house promotion/transfer 13%
Vision insurance 25% 0% Current employees referrals 13%
Life insurance 13% 0%

High school graduate/equivalent 62%
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Related DOT Titles
Title DOT Code

Fire Fighting Equipment Specialist 638.281-010
Maintenance Repairer, Industrial 899.261-014
Maintenance Repairer, Building 899.381-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Very large) 720
2000 Est. Employment 770
Growth 6.9%, Slower than average
Openings 50
Separations 80

Major Employment Sources
(In survey area)

Industry SIC Percent
Nitrogenous Fertilizers 2873 15.5%
Elementary & Secondary Schools 8211 9.0%
Poultry Slaughtering & Processing 2015 7.3%
Local Government 9030 4.7%

MAINTENANCE REPAIRERS
- GENERAL UTILITY

OES Code: 851320
16 FIRMS RESPONDED SURVEYED: 1993

DESCRIPTION
Maintenance Repairers perform work involving two or more
maintenance skills to keep the machines, mechanical
equipment, and/or structure of an establishment in repair.
This occupation is generally found in a small establishment
where specialization in maintenance work is impractical.  Their
duties may involve pipefitting, boilermaking, insulating,
welding, machining, machine and equipment repairing, carpentry, and electrical work, as well as planning and laying
out of work relating to repairs; repairing electrical and/or mechanical equipment; installing, aligning and balancing new
equipment; and repairing buildings, floors, or stairs.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report supply is somewhat greater than the demand of experienced applicants.  The supply of inexperienced
applicants is considerably greater than demand.  Most employers report the same occupational size as last year.  Most
employers expect  occupational size to remain stable over the next two years.  Some expect gro

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to operate power tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Painting skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Plumbing repair skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Arc welding skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7
Carpentry skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7
Electrical skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7
Gas welding skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5
Ability to repair and install heating and air conditioning systems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3
Ability to do cement work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.2

Physical
Ability to lift at least 50 lbs. repeatedly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 2
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 2 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 2 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 05.10.01 California Occupational Guide # 136

MAINTENANCE REPAIRERS
- GENERAL UTILITY

OES Code: 851320
16 FIRMS RESPONDED SURVEYED: 1993

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers require 1 to 2 years of work experience in

New hire, no exp. $5.50 - $11.00 $8.79 the occupation, or experience of 1 to 3 years in a related
New hire, w/exp. $6.50 - $12.00 $9.15 occupation such as Construction, Grounds Maintenance,
3+ years w/firm $7.50 - $13.75 $10.88 or Electrical Worker. 

Most of the positions are full-time, with employees working Most employers may allow 1 to 2 years of vocational
40 hours/week.  Some are temporary or seasonal, with training to substitute for work experience.
employees working 23 to 40 hours/week.

BENEFITS: The following  reflect the percentage of EDUCATION/TRAINING: RECENT HIRES
surveyed employers offering each benefit to full-time and
part-time employees. Less than high school 0%

Full-time Part-time High school graduate/equivalent 92%
Paid vacation 93% 14% College but no degree 0%
Paid sick leave 79% 21% A.A. Degree 8%
Retirement plan 50% 21% B.A. Degree 0%
Medical insurance 86% 0%
Dental Insurance 71% 0% RECRUITMENT METHODS: RECENT HIRES
Vision insurance 57% 0%
Life insurance 43% 0% Employment Development Department 54%

Most employers pay 50% to 100% of the health care Unsolicited walk-ins 23%
premium for full-time employees. Newspaper advertisements 15%

Current employee referrals 46%
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Related DOT Titles
Title DOT Code

Meat Boner 525.684-010
Butcher, Fish 525.684-014
Carcass Splitter 525.684-018
Poultry Eviscerator 525.687-074

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Very large) 1,440
2000 Est. Employment 1,710
Growth 18.8%, Much faster than average
Openings 270
Separations 220

Major Employment Sources
(In survey area)

Industry SIC Percent
Poultry Slaughtering & Processing 2015 100%

MEAT, POULTRY, & FISH CUTTERS & TRIMMERS
- HAND

OES Code: 939380
11 FIRMS RESPONDED SURVEYED: 1995

DESCRIPTION
Meat, Poultry, and Fish Cutters and Trimmers, Hand, perform
a wide variety of food cutting and trimming tasks, using hand
tools, that require skills less than that of the precision level.
Please include such occupations as Meat Boners, Carcass
Splitters, Poultry Eviscerators, Fish Cleaners and Butchers,
Skinners, and Stickers.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Many employers report finding fully experienced and qualified applicants somewhat to very difficult.  Many employers
report no difficulty finding inexperienced applicants.  Some employers report growth in employment during the last year
and many expect  growth to continue over the next three years.  Most employers report employment levels remained
stable.  Most vacancies occur due to turnover.  Some are due to growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to use hand tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Knowledge of sanitary work environment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Knife handling skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to operate power hand tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Understanding of meat processing methods . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Understanding of butchering methods . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Understanding of boning processes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Sorting and grading skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6

Physical
Ability to stand continuously for 2 or more hours . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to work rapidly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to lift at least 40 lbs. repeatedly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Possession of good color perception . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Personal and Other
Ability to perform routine, repetitive work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Willingness to work nights, weekends, and holidays . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Willingness to slaughter an animal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5

Basic
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 1 Aptitudes:
(Anything beyond short demo up to and including 3 months) G-Intelligence . . . . . . . . . . . 4 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 5 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 1 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 1 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 1 Q-Clerical Perception . . . . . 5

GOE Code: . . . . . . 06.04.28 California Occupational Guide # 218

MEAT, POULTRY, & FISH CUTTERS & TRIMMERS
- HAND

OES Code: 939380
11 FIRMS RESPONDED SURVEYED: 1995

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers sometimes require work experience of

New hire, no exp. $4.25 - $5.00 $4.75 applicants.  Many always require work experience.  Work
New hire, w/exp. $4.25 - $16.67 $6.00 experience includes 17 to 33 months as a Meat Cutter or
3+ years w/firm $6.00 - $18.89 $8.88 11 months as a Butcher. 

Most of the positions are full-time, with employees working Many employers sometimes or usually allow training to
40 to 45 hours/week.  Some positions are part-time, with substitute for work experience.  Training is 24 to 36
employees working 20 to 32 hours/week. months as an Apprentice Meat Cutter.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and EDUCATION/TRAINING: RECENT HIRES
part-time employees.

Full-time Part-time Less than high school 17%
Paid vacation 78% 0% High school graduate/equivalent 78%
Paid sick leave 67% 0% College but no degree 0%
Retirement plan 56% 0% A.A. Degree 0%
Medical insurance 78% 0% B.A. Degree 6%
Dental Insurance 44% 0%
Vision insurance 33% 0% RECRUITMENT METHODS: RECENT HIRES
Life insurance 33% 0%

Most employers pay 50% to 100% of the health care In-house promotions or transfers 36%
premium for full-time employees and 0% to 100% for their Hire unsolicited applicants 27%
dependents. Employment Development Department 27%

Employees' referrals 45%

Private Industry Training Department 9%
Newspaper advertisement 9%
Union referrals 9%

OTHER

Most employees are male (98%) and few are female
(2%).
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Related DOT Titles
Title DOT Code

Blacksmith Helper 610.684-010
Gas Regulator Repairer Helper 710.384-010
Automobile Body Repairer Helper 807.687-010
Street Light Servicer Helper 824.664-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 60
2000 Est. Employment 60
Growth 0%, No significant change
Openings 0
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
New & Used Car Dealers 5511 25.0%
Top & Body Repair & Paint Shops 7532 20.3%
Gasoline Service Stations 5541 12.5%
Auto & Home Supply Stores 5531 9.4%

MECHANIC & REPAIRER HELPERS
OES Code: 981020
3 FIRMS RESPONDED SURVEYED: 1991

DESCRIPTION
Mechanic and Repairer Helpers help mechanics and repairers
in maintenance, part replacement, and repair of vehicles,
industrial machinery, and electrical and electronic equipment.
They perform duties such as furnishing tools, materials and
supplies to other workers; cleaning work area, machines, and
tools; and holding materials or tools for other workers.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
This occupation had its origin in a union job classification.  It is not generally used any longer except at firms where there
are still incumbents in the position.  None of the surveyed employers have union employees in this occupation.  The
occupation is nearly non-existent in Merced County; all of the job duties have been absorbed into other job descriptions.
Employers who hire people to do these tasks no generally hire them into different jobs titles.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Ability to perform basic mathematical computations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Minor gas/arc welding skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Possess mechanical aptitude . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Ability to use hand tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Possess valid driver's license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Provide own hand tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Possess good DMV driving record . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0

Ability to use power hand tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0

Ability to use power hand tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0

Minor electrical repair skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5

Minor plumbing repair skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5

Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5

Knowledge of basic auto mechanics . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0

Ability to lift at least 75 lbs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 4 Aptitudes:
(Over 3 months up to and including 6 months) G-Intelligence . . . . . . . . . . . 4 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 2 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 1 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 2 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 05.12.15 California Occupational Guide # 25

MECHANIC & REPAIRER HELPERS
OES Code: 981020
3 FIRMS RESPONDED SURVEYED: 1991

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median All employers require related work experience.  They

New hire, no exp. Na - Na Na require 12 to 36 months of mechanic and repairer helper
New hire, w/exp. $7.00 - $8.00 $7.00 experience. 
3+ years w/firm $9.00 - $14.00 $9.50

Many positions are full-time, with employees working 40
to 50 hours/week.  Few are part-time with employees Less than high school 0%
working 20 hours/week, and some are seasonal at 40 High school graduate/equivalent 100%
hours/week. College but no degree 0%

BENEFITS: The following  reflect the percentage of B.A. Degree 0%
surveyed employers offering each benefit to full-time and
part-time employees. RECRUITMENT METHODS: RECENT HIRES

Full-time Part-time
Paid vacation 100% 0% Newspaper advertisement 100%
Paid sick leave 67% 0% In-house promotion/transfer 50%
Retirement plan 67% 0% Employment Development Department 50%
Medical insurance 100% 0% Unsolicited walk-ins 50%
Dental Insurance 67% 0%
Vision insurance 67% 0%
Life insurance 67% 0%

EDUCATION/TRAINING: RECENT HIRES

A.A. Degree 0%



MERCED COUNTY PRIVATE INDUSTRY COUNCIL 169

Related DOT Titles
Title DOT Code

Biochemistry Technologist 078.261-010
Medical Technologist 078.261-038
Medical-Laboratory Technician 078.381-014
Laboratory Assistant, Blood & Plasma 078.687-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 30
2000 Est. Employment 30
Growth 0%, No significant change
Openings 0
Separations 0

Major Employment Sources
(In survey area)

Industry SIC Percent
Offices & Clinics of Medical Doctors 8011 6.5%
General Medical & Surgical Hospitals 8062 64.5%
Medical Laboratories 8071 22.6%

MEDICAL & CLINICAL LABORATORY TECHNOLOGISTS
OES Code: 329020
9 FIRMS RESPONDED SURVEYED: 1992

DESCRIPTION
Medical and Clinical Laboratory Technologists perform a wide
range of complex procedures in the general areas of the
clinical laboratory or perform specialized procedures in such
areas as cytology, histology, and microbiology.  Their duties
may include supervising and coordinating activities of workers
engaged in laboratory testing.  Please include workers who
teach medical technology when teaching is not their primary
activity.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than the supply of experienced and inexperienced applicants.  Many
employers report the same occupational size as last year and most expect occupational growth to remain stable over
the next three years.   Employment opportunities are generated through turnover and growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Knowledge of medical terminology . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Knowledge of chemistry . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Ability to follow oral instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Attention to detail . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Ability to use precision laboratory equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Knowledge of laboratory procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Ability to use a computer terminal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to analyze data to solve problems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Knowledge of blood withdrawal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Ability to perform advanced mathematical computations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Ability to concentrate for long periods . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Good vision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 2

V-Verbal Aptitude . . . . . . . . 2 F-Finger Dexterity . . . . . . . . . . . 2
General Educational Development(GED) N-Numerical Aptitude . . . . . 2 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 5 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 4 P-Form Perception . . . . . . . 1 C-Color Discrimination . . . . . . . 3
 Language Development . . . . . . . 5 Q-Clerical Perception . . . . . 2

GOE Code: . . . . . . 02.04.02 California Occupational Guide # 17

MEDICAL & CLINICAL LABORATORY TECHNOLOGISTS
OES Code: 329020
9 FIRMS RESPONDED SURVEYED: 1992

HOURLY WAGES a) Bachelor of Science in Medical Technology including
Range Median 3 years of academic work and 1 year of qualifying

New hire, no exp. $5.00 - $18.00 $10.29 clinical laboratory training or, 
New hire, w/exp. $6.00 - $18.41 $13.58 b) Bachelor of Science with specific course requirements
3+ years w/firm $7.67 - $23.00 $15.05 plus 1 year of qualifying clinical laboratory training or

Most of the positions are full-time, with employees working c) 90 semester units including specific course requirements plus 2 years of qualifying clinical
40 hours/week.  Some are part-time, with employees laboratory experience.
working 16 to 32 hours/week. 2) Qualifying clinical laboratory experience.

BENEFITS: The following  reflect the percentage of EDUCATION/TRAINING: RECENT HIRES
surveyed employers offering each benefit to full-time and
part-time employees. Less than high school 0%

Full-time Part-time High school graduate/equivalent 14%
Paid vacation 100% 33% College but no degree 0%
Paid sick leave 100% 33% A.A. Degree 0%
Retirement plan 89% 33% B.A. Degree 86%
Medical insurance 89% 33%
Dental Insurance 67% 33% RECRUITMENT METHODS: RECENT HIRES
Vision insurance 33% 22%
Life insurance 67% 33% Newspaper advertisements 57%

Most employers pay 100% of the health care premium for In-house promotions 29%
full-time employees and many pay 50% to 100% for Journals pertaining to audience 29%
employees dependents.

TRAINING AND EXPERIENCE
Most employers usually require work related experience. Licensing Information:
Some employers will sometime allow training to substitute
for work experience. Department of Health Services,

Medical Technologist must be licensed through 2151 Berkeley Way, Room 602
examination by the Department of Health Services. Berkeley, CA 94704

1) Education requirement may be met at an accredited
college or university through: 

experience or

Current employee referrals 43%

OTHER

Laboratory Field Services

(510) 540-2488
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Related DOT Titles
Title DOT Code

Medical Assistant 079.362-010
Chiropractor Assistant 079.364-010
Podiatric Assistant 079.374-018
Morgue Attendant 355.667-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Large) 190
2000 Est. Employment 210
Growth 10.5%, Faster than average
Openings 20
Separations 20

Major Employment Sources
(In survey area)

Industry SIC Percent
Offices & Clinics of Medical Doctors 8011 59.0%
Local Government 9030 23.8%
Specialty Outpatient Clinics, NEC 8093 11.4%

MEDICAL ASSISTANTS
OES Code: 660050
15 FIRMS RESPONDED SURVEYED: 1994

DESCRIPTION
Medical assistants perform various duties under the direction
of physicians in the examination and treatment of patients.
They prepare treatment room, inventory supplies and
instruments, and set up patients for attention of physician,
handing instruments and materials to physicians as directed.
They may schedule appointments, keep medical records, or
perform other clerical duties.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers responding to the survey report little difficulty finding experienced applicants to fill vacancies.  Employers
report no difficulty finding inexperienced applicants who meet their hiring standards.  Most employers report the same
occupational  size as last year.  Some report growth and few report a decrease in employment.  Employment
opportunities are generated through turnover and growth for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Knowledge of medical terminology . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to apply sterilization techniques . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Understanding of inventory techniques . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Telephone answering skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Possession of a Medical Assistant Certificate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Ability to administer injections . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Blood drawing skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8
Ability to follow billing procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7
Ability to  use word processing software . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3
Ability to transcribe medical records and reports . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.1
Ability to complete and explain medical insurance forms . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.9
Ability to type at least 45 words per minute . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.5

Personal and Other
Ability to handle crisis situations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 6 Aptitudes:
(Over 1 year up to and including 2 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 10.03.02 California Occupational Guide # 513

MEDICAL ASSISTANTS
OES Code: 660050
15 FIRMS RESPONDED SURVEYED: 1994

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers usually require work experience of

New hire, no exp. $5.00 - $6.50 $6.00 applicants.  Most employers desire 6 to 24 months of
New hire, w/exp. $5.00 - $7.50 $6.92 experience in the occupation.  Some employers accept 6
3+ years w/firm $6.00 - $10.00 $8.00 to 24 months of related experience. 

Most of the positions are full-time, with employees working Some employers always require training, and many
40 hours/week.  Some are part-time, with employees usually allow training to substitute for work experience.
working 16 to 24 hours/week.

BENEFITS: The following  reflect the percentage of EDUCATION/TRAINING: RECENT HIRES
surveyed employers offering each benefit to full-time and
part-time employees. Less than high school 0%

Full-time Part-time High school graduate/equivalent 100%
Paid vacation 100% 7% College but no degree 0%
Paid sick leave 100% 7% A.A. Degree 0%
Retirement plan 80% 7% B.A. Degree 0%
Medical insurance 87% 7%
Dental Insurance 53% 7% RECRUITMENT METHODS: RECENT HIRES
Vision insurance 27% 0%
Life insurance 67% 7% Newspaper advertisement 84%

Most employers pay 100% of the health care premium for Employment Development Department 16%
full-time employees and 50% to 100 % for their Private Industry Training Department 16%
dependents.

Current employee referrals 44%
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Related DOT Titles
Title DOT Code

Medical Record Technician 079.362-014
Tumor Registrar 079.362-018

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 30
2000 Est. Employment 40
Growth 33.3%, Much faster than average
Openings 10
Separations 0

Major Employment Sources
(In survey area)

Industry SIC Percent
General Medical & Surgical Hospital 8062 38.5%
Skilled Nursing Care Facilities 8051 15.4%
Offices & Clinics of Medical Doctor 8011 12.8%
Specialty Outpatient Clinics, NEC 8093 10.3%

MEDICAL RECORDS TECHNICIANS
OES Code: 329110
14 FIRMS RESPONDED SURVEYED: 1993

DESCRIPTION
Medical Records Technicians compile and maintain medical
records of hospital and clinic patients.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than supply of experienced applicants.  For inexperienced applicants
the supply is somewhat greater than demand.  Most employers report the same occupational size as last year.  Some
report an increase.  Many  employers expect growth to remain stable over the next two years.  Employment opportunities
are generated through turnover and growth for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to follow medical records control procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Alphabetic and numeric filing skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
ICD-9-CM coding skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Understanding of Medicare rules and regulations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Knowledge of medical terminology . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Knowledge of disease processes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8
Knowledge of DRGs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Personal and Other
Ability to pay attention to detail . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Basic
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 6 Aptitudes:
(Over 1 year up to and including 2 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 2 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 07.05.03 California Occupational Guide # 134

MEDICAL RECORDS TECHNICIANS
OES Code: 329110
14 FIRMS RESPONDED SURVEYED: 1993

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers usually require work experience.  Length

New hire, no exp. $5.00 - $8.00 $6.39 of experience desired by employers is 6 months in clerical
New hire, w/exp. $6.00 - $7.25 $7.01 positions, or 7 months in the occupation. 
3+ years w/firm $6.75 - $12.75 $8.05

Most of the positions are full-time, with employees working work experience.  Many employers require training of new
40 hours/week.  Some are part-time, with employees hires.
working 5 to 30 hours/week.  Most employers have more
than one shift for this occupation.  No shift shortages were Medical Record Technicians may be certified by passing
reported. a written exam offered by the American Records

BENEFITS: The following  reflect the percentage of Qualifying Exam is giver by the American Health
surveyed employers offering each benefit to full-time and Information Management Association (AHIMA).  The
part-time employees. exam fee is $135.  To qualify for the exam one must have

Full-time Part-time an Associate Degree from a 2 year program or complete
Paid vacation 100% 23% and independent study program in Medical Record
Paid sick leave 92% 15% Technology offered by the AHIMA. 
Retirement plan 69% 8%
Medical insurance 92% 15% EDUCATION/TRAINING: RECENT HIRES
Dental Insurance 69% 15%
Vision insurance 54% 0% Less than high school 0%
Life insurance 62% 8% High school graduate/equivalent 75%

Most employers may allow related training to substitute for

Association.  Certification is voluntary.  The National

College but no degree 0%
A.A. Degree 25%
B.A. Degree 0%

RECRUITMENT METHODS: RECENT HIRES

In-house promotions/transfers 100%
Newspaper advertisements 75%
Employment Development Department 25%
Community organizations 25%
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Related DOT Titles
Title DOT Code

Medical Secretary 201.362-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Medium) 90
2000 Est. Employment 90
Growth 0%, No significant change
Openings 0
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Offices & Clinics of Medical Doctor 8011 56.4%
General Medical & Surgical Hospital 8062 12.8%
Offices & Clinics of Dentists 8021 9.6%
Veterinary Services, Specialties 742 8.5%

MEDICAL SECRETARIES
OES Code: 551050
16 FIRMS RESPONDED SURVEYED: 1992

DESCRIPTION
Medical Secretaries perform secretarial duties utilizing specific
knowledge of medical terminology and hospital, clinic, or
laboratory procedures.  Their duties include taking dictation,
and compiling and recording medical charts, reports, and
correspondence, as well as preparing and sending ills to patients or recording appointments.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than the supply of experienced applicants.  For inexperienced
applicants, the supply is somewhat greater than demand.  Most employers report an increase in occupational size over
the last 12 months.  Many employers expect occupational growth to remain stable over the next three years.
Employment opportunities are generated through growth and turnover.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Telephone answering skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Ability to use a computer terminal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Ability to analyze data to solve problems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Knowledge of medical terminology . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Knowledge of work processing software . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Ability to maintain appointment calendar . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Ability to perform basic mathematical computations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Ability to use a transcribing machine . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9

Knowledge of insurance forms . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Ability to proofread . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Knowledge of billing procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Ability to type at least 60 wpm . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6

Certified Medical Transcriptionist (CMT) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.9



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 6 Aptitudes:
(Over 1 year up to and including 2 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 2

V-Verbal Aptitude . . . . . . . . 2 F-Finger Dexterity . . . . . . . . . . . 2
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 2 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 2

GOE Code: . . . . . . 07.01.03 California Occupational Guide # 177

MEDICAL SECRETARIES
OES Code: 551050
16 FIRMS RESPONDED SURVEYED: 1992

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers usually require work experience.  Some

New hire, no exp. $4.25 - $8.40 $5.03 employers require 6 to 12 months of experience in the
New hire, w/exp. $4.75 - $10.00 $5.63 occupation. 
3+ years w/firm $5.81 - $12.15 $7.75

Most of the positions are full-time, with employees working employers will allow training to substitute for work
40 hours/week.  Few are part-time, with employees experience.
working 20 to 30 hours/week.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and Less than high school 0%
part-time employees. High school graduate/equivalent 94%

Full-time Part-time College but no degree 0%
Paid vacation 100% 0% A.A. Degree 6%
Paid sick leave 81% 13% B.A. Degree 0%
Retirement plan 50% 0%
Medical insurance 75% 0% RECRUITMENT METHODS: RECENT HIRES
Dental Insurance 31% 0%
Vision insurance 0% 0% Newspaper advertisements 81%
Life insurance 31% 0% Unsolicited walk-ins 19%

Many employers pay 100% of the health care premium of Current employee referrals 13%
full-time employees and some pay that for employees
dependents.

Some employers require training of applicants.  Some

EDUCATION/TRAINING: RECENT HIRES

In-house promotions/transfers 13%



MERCED COUNTY PRIVATE INDUSTRY COUNCIL 177

Related DOT Titles
Title DOT Code

Metal Fabricator 619.361-014
Metal Fabricator - Apprentice 619.361-018
Machine Operator II 619.685-062

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment 
2000 Est. Employment
Growth No information available on this      
Openings occupation                        
Separations

Major Employment Sources
(In survey area)

Industry SIC Percent

No information available on this occupation    

METAL FABRICATORS, STRUCTURAL METAL
PRODUCTS

OES Code: 917140
6 FIRMS RESPONDED SURVEYED: 1992

DESCRIPTION
Metal Fabricators of Structural Metal Products fabricate and
assemble structural metal products, such as frameworks or
shells for machinery, ovens, tanks, stacks, and metal parts for
buildings and bridges according to job orders or blueprints.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than the supply of experienced applicants.  For inexperienced
applicants, the supply is somewhat larger than demand.  Some employers report the same occupational size as last
year.  Some surveyed employers  expect occupational growth to increase over the next three years.  Employment
opportunities are generated through turnover and growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Possess mechanical aptitude . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Good eye-hand coordination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Ability to use cutting and welding machinery . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Ability to stand for prolonged periods . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Ability to do strenuous, physically demanding work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Ability to use hand tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Manual dexterity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Ability to climb to high places . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Ability to use power hand tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Willingness to work outdoors in all weather . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Ability to read blueprints . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0

Knowledge of properties of metals . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Knowledge of trigonometry . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.4



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 2
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 2 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 4 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 05.05.06 California Occupational Guide # 112

METAL FABRICATORS, STRUCTURAL METAL
PRODUCTS

OES Code: 917140
6 FIRMS RESPONDED SURVEYED: 1992

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers usually require related work experience

New hire, no exp. $4.25 - $8.00 $6.00 Some require 60 months as a Welder, while some require
New hire, w/exp. $5.00 - $10.50 $6.00 12 to 24 months of experience in the occupation. 
3+ years w/firm $7.00 - $15.00 $9.75

Most of the positions are full-time, with employees working substitute for work experience.  Some employers would
40 hours/week. rather train employees on the job.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and EDUCATION/TRAINING: RECENT HIRES
part-time employees.

Full-time Part-time Less than high school 0%
Paid vacation 100% 17% High school graduate/equivalent 100%
Paid sick leave 17% 0% College but no degree 0%
Retirement plan 50% 0% A.A. Degree 0%
Medical insurance 50% 0% B.A. Degree 0%
Dental Insurance 17% 0%
Vision insurance 0% 0% RECRUITMENT METHODS: RECENT HIRES
Life insurance 33% 0%

Some employers pay 100% of the health care premium Unsolicited walk-ins 40%
for full-time employees. Employment Development Department 30%

Most employers sometimes allow related training to

Newspaper advertisements 60%

Public schools & training programs 30%
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Related DOT Titles
Title DOT Code

Nurse, Practical 354.374-010
Birth Attendant 354.377-010
First-Aid Attendant 354.677-010
Nurse Assistant 355.674-014
Orderly 355.674-018

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Very large) 450
2000 Est. Employment 490
Growth 8.9%,  Average
Openings 40
Separations 40

Major Employment Sources
(In survey area)

Industry SIC Percent
Skilled Nursing Care Facilities 8051 46.7%
General Medical & Surgical Hospital 8062 24.6%
Nursing and Personal Care, NEC 8059 21.3%

NURSE AIDES
OES Code: 660080
8 FIRMS RESPONDED SURVEYED: 1993

DESCRIPTION
Nurse Aides work under the direction of nursing or medical
staff to provide auxiliary services in the care of patients.  They
perform duties such as answering patients' call bells, serving
and collecting food trays, and feeding patients.  Nurse Aides
may be called Assistants, Attendants, or Orderlies.  Orderlies
are primarily concerned with the care of male patients, setting
up equipment, and relieving nurses of heavier work.  Please
do not include Psychiatric Aides and Home Health Aides.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than the supply of experienced applicants.  For inexperienced
applicants, supply is somewhat larger than demand.  Most employers report the same occupational size as last year,
some report an increase.  Most employers expect occupational size to remain stable over the next two years.
Employment opportunities are generated through turnover and promotions.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Possession of Nurses Aid Certificate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to provide personal services to patients . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to perform CPR . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Understanding of asepsis . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Ability to administer emergency first aid . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Knowledge of surgical preparation procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Post surgical care skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Knowledge of orthopedic care . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6
Ability to apply dressings and compresses . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.4

Personal and Other
Ability to handle crisis situations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 4 Aptitudes:
(Over 3 months up to and including 6 months) G-Intelligence . . . . . . . . . . . 4 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 2 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 10.03.02 California Occupational Guide # 442

NURSE AIDES
OES Code: 660080
8 FIRMS RESPONDED SURVEYED: 1993

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers usually require related work experience.

New hire, no exp. $4.80 - $6.50 $5.13 Length of experience desired by employers is 6 months in
New hire, w/exp. $5.00 - $7.00 $5.33 the occupation. 
3+ years w/firm $5.25 - $7.75 $6.18

Most of the positions are full-time, with employees working substitute for work experience.  Most employers always
40 hours/week.  Some are part-time, with employees require training of applicants.
working 24 to 30 hours/week.  All employers have more
than one shift and most employers report shortages for
the swing and night shifts. EDUCATION/TRAINING: RECENT HIRES

BENEFITS: The following  reflect the percentage of Less than high school 13%
surveyed employers offering each benefit to full-time and High school graduate/equivalent 87%
part-time employees. College but no degree 0%

Full-time Part-time A.A. Degree 0%
Paid vacation 88% 25% B.A. Degree 0%
Paid sick leave 88% 25%
Retirement plan 38% 13% RECRUITMENT METHODS: RECENT HIRES
Medical insurance 63% 13%
Dental Insurance 38% 13% Newspaper advertisements 91%
Vision insurance 38% 13% In-house promotions/transfers 63%
Life insurance 25% 0% Public schools & training programs 56%

Most employers sometimes allow related training to

Employment Development Department 47%
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Related DOT Titles
Title DOT Code

Bulbs Farmworkers 405.683-010
Budder 405.684-010
Horticultural Worker II 405.687-014
Horticultural Worker I 405.684-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 10
2000 Est. Employment 10
Growth 0%, No significant change
Openings 0
Separations 0

Major Employment Sources
(In survey area)

Industry SIC Percent
No information %

%
%
%

NURSERY WORKERS
OES Code: 790050
16 FIRMS RESPONDED SURVEYED: 1991

DESCRIPTION
Nursery Workers work in nursery facilities planting, cultivating,
harvesting, and transplanting trees, shrubs, or plants.  Please
do not include workers whose primary duties involve sales or
cashiering.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Many employers have no difficulty finding experienced or inexperienced applicants who meet their hiring standards.  A
few employers have difficulty finding experienced applicants.  Most  employers have the same occupational size as last
year; some report an increase and some report a decrease.  Turnover is 17% on a weighted average basis.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0

Possess valid driver's license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9

Ability to perform basic mathematical computations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6

Knowledge of gardening tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6

Knowledge of horticulture . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5

Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5

Pruning skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3

Ability to lift at least 100 lbs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.2

Knowledge of sales techniques . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0

Knowledge of pesticides and herbicides . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.8



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 3 Aptitudes:
(Over 30 days up to and including 3 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 3
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 03.04.05 California Occupational Guide # 520

NURSERY WORKERS
OES Code: 790050
16 FIRMS RESPONDED SURVEYED: 1991

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median A few employers require 6 to 12 months of experience as

New hire, no exp. $4.25 - $10.00 $4.50 a nursery worker.  Most do not require related work
New hire, w/exp. $4.25 - $10.00 $4.63 experience, do not allow related training to substitute for
3+ years w/firm $4.25 - $12.50 $6.50 experience, and do not require training.  Many employers

A few positions are full-time, with employees working 40
to 50 hours/week.  Most are temporary or seasonal, with
employees working 40 to 60 hours/week.  A few are part-
time, with employees working 20 to 25 hours/week. EDUCATION/TRAINING: RECENT HIRES

BENEFITS: The following  reflect the percentage of Less than high school 44%
surveyed employers offering each benefit to full-time and High school graduate/equivalent 31%
part-time employees. College but no degree 0%

Full-time Part-time A.A. Degree 25%
Paid vacation 13% 0% B.A. Degree 0%
Paid sick leave 6% 0%
Retirement plan 6% 0% RECRUITMENT METHODS: RECENT HIRES
Medical insurance 6% 6%
Dental Insurance 6% 6% Current employees referrals 38%
Vision insurance 6% 6% Newspaper advertisements 38%
Life insurance 6% 0% Unsolicited walk-ins 38%

would rather train employees  on the job themselves.

Public schools & training programs 19%
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Related DOT Titles
Title DOT Code

Occupational Therapist 076.121-010
Industrial Therapist 076.167-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 0
2000 Est. Employment 10
Growth Na%
Openings 10
Separations 0

Major Employment Sources
(In survey area)

Industry SIC Percent
Nursing and Personal Care Facilities 8051 %
General Medical & Surgical Hospitals 8062 %
Residential Care 8361 %

OCCUPATIONAL THERAPISTS
OES Code: 323050
4 FIRMS RESPONDED SURVEYED: 1993

DESCRIPTION
Occupational Therapists plan, organize, and participate in a
medically oriented occupational program in hospitals or similar
institutions to rehabilitate patients who are physically or
mentally ill.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than the supply of experienced and inexperienced applicants.
Employers may have some difficulty finding qualified applicants.  Most employers report the same occupational size
as last year.  Most employers expect growth to remain stable over the next two years.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
American Occupational Therapy Assoc. registration . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Eligibility for Occupational Therapy Assistant . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Certified Occupational Therapy Assistant . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Problem solving skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to plan and organize the work of others . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Knowledge of geriatrics . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Physical
Good physical condition . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Possession of emotional stability . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Personal and Other
Ability to relate to patients . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to work as part of a team . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Imagination and creativity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 2 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 5 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 4 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 5 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 10.02.02 California Occupational Guide # 143

OCCUPATIONAL THERAPISTS
OES Code: 323050
4 FIRMS RESPONDED SURVEYED: 1993

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers usually require work experience or

New hire, no exp. $25.00 - $35.00 $35.00 related training for job entry.  Many employers require
New hire, w/exp. $28.00 - $35.00 $35.00 training.  Length of experience desired by employers is 3
3+ years w/firm $30.00 - $35.00 $35.00 months in the occupation. 

Some positions are full-time, with employees working 40 Workers who are involved in rehabilitating patients must
hours/week.  Some are part-time, with employees working be registered to work in California.  Certification is
32 hours/week.  Most positions are on-call, with obtained through the American Occupational Therapy
employees working 16 to 24 hours/week.  Most employers Certification Board Incorporated.  Exam fee is $225.  To
report shortages for the day shift. qualify for the examination one  must complete a 4-year

BENEFITS: The following  reflect the percentage of Association (AMA) and the American Occupational
surveyed employers offering each benefit to full-time and Therapy Association (AOTA). 
part-time employees.

Full-time Part-time EDUCATION/TRAINING: RECENT HIRES
Paid vacation 100% 25%
Paid sick leave 75% 0% Less than high school 0%
Retirement plan 0% 0% High school graduate/equivalent 25%
Medical insurance 25% 25% College but no degree 0%
Dental Insurance 25% 25% A.A. Degree 75%
Vision insurance 0% 0% B.A. Degree 0%
Life insurance 0% 0%

training program accredited by the American Medical

RECRUITMENT METHODS: RECENT HIRES

Newspaper advertisement 100%
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Related DOT Titles
Title DOT Code

Cash Register Servicer 633.281-010
Office Machine Servicer 633.281-018
Repairer, Typewriter 706.381-030

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 10
2000 Est. Employment 10
Growth 0%, No significant change
Openings 0
Separations 0

Major Employment Sources
(In survey area)

Industry SIC Percent
%

Information not available for this occupation   %
%
%

OFFICE MACHINE & CASH REGISTER SERVICERS
OES Code: 859260
8 FIRMS RESPONDED SURVEYED: 1994

DESCRIPTION
Office Machine and Cash Register Servicers repair and
service cash registers and office machines, such as adding,
accounting, calculating, duplicating, and typewriting.  They
may repair manual, electrical and electronic office machines.
Please do not include workers who primarily repair word
processing or other computerized systems.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report some difficulty finding experienced employees who meet their hiring standards.  Employers report no
difficulty finding inexperienced applicants to fill their vacancies.  Most employers report the same occupational size as
last year.   Some report growth in occupational size.  Employment opportunities are generated through turnover for this
occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Possession of a valid driver's license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to use precision tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to operate circuit test equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Knowledge of electronic technology . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Cost estimating skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Bondable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9

Physical
Ability to lift at least 75 lbs. repeatedly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Possession of good color perception . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Personal and Other
Customer service skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Possession of mechanical aptitude . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Possession of a good DMV driving record . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Possession of a reliable vehicle . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Possession of auto insurance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 2
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 05.05.09 California Occupational Guide # 405

OFFICE MACHINE & CASH REGISTER SERVICERS
OES Code: 859260
8 FIRMS RESPONDED SURVEYED: 1994

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers always require work experience of

New hire, no exp. $4.25 - $8.65 $6.92 applicants.  Most employers desire 5 to 25 months of
New hire, w/exp. $5.77 - $9.80 $7.21 experience in the occupation. 
3+ years w/firm $8.00 - $17.00 $10.31

Most of the positions are full-time, with employees working employers may sometimes allow training to substitute for
40 hours/week.  Few are part-time, with employees experience.
working 24 hours/week.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and Less than high school 0%
part-time employees. High school graduate/equivalent 89%

Full-time Part-time College but no degree 0%
Paid vacation 100% 0% A.A. Degree 11%
Paid sick leave 86% 0% B.A. Degree 0%
Retirement plan 14% 0%
Medical insurance 71% 0% RECRUITMENT METHODS: RECENT HIRES
Dental Insurance 14% 0%
Vision insurance 14% 0% Newspaper advertisements 78%
Life insurance 29% 0% Unsolicited walk-ins 22%

Most employers pay 100% of the health care premium for Public schools & training programs 11%
full-time employees and some pay 50% to 100% for their
dependents.

Many employers sometimes require training and most

EDUCATION/TRAINING: RECENT HIRES

Office personnel 22%
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Related DOT Titles
Title DOT Code

Optician, Dispensing 299.361-010
Optician Apprentice, Dispensing 299.361-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 30
2000 Est. Employment 30
Growth 0%, No significant change
Openings 0
Separations 0

Major Employment Sources
(In survey area)

Industry SIC Percent
Optical Goods Stores 5995 18.2%
Offices & Clinics of Optometrists 8042 75.8%

OPTICIANS - DISPENSING & MEASURING
OES Code: 325140
13 FIRMS RESPONDED SURVEYED: 1994

DESCRIPTION
Opticians design, measure, fit, and adapt lenses and frames
for clients according to written optical prescriptions or
specifications.  They assist clients with selecting frames
according to style and color, measure customers for size of
eyeglasses, and coordinate frames with facial and eye
measurements and optical prescription.  In addition, they
prepare work orders for optical laboratories containing instructions for grinding and mounting lenses in frames, verify
the exactness of finished lens spectacles, adjust frame and lens position to fit clients, and shape or reshape frames.
Please include Contact Lens Opticians.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Most employers report some difficulty finding experienced applicants who meet their hiring stand and little difficulty
finding inexperienced applicants.  Most employers report the same occupational size as last year, with more than 50%
of their employees remaining with the firm after 3 years.  Turnover generates the most employment opportunities for
applicants in this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to apply sales techniques . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Ability to prepare work orders for corrective lenses . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8
Ability to read prescriptions for corrective lenses . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7
Knowledge of ophthalmic optics . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6
Knowledge of optometry . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.2
Contact lens fitting skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.9
Knowledge of physics . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.3

Physical
Possession of good color perception . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5
Good vision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.2

Personal and Other
Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Basic
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 2 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 2 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 05.10.01 California Occupational Guide # 97

OPTICIANS - DISPENSING & MEASURING
OES Code: 325140
13 FIRMS RESPONDED SURVEYED: 1994

HOURLY WAGES Large dispensing firms have a formal training program
Range Median usually requiring 6 months to complete.  A second method

New hire, no exp. $4.25 - $6.00 $5.38 includes taking a 2 year course in Ophthalmics at a
New hire, w/exp. $5.00 - $8.65 $6.25 community college or private technical school.  On-the-job
3+ years w/firm $7.00 - $11.56 $8.00 training has traditionally been  the common method of

Most of the positions are full-time, with employees working is voluntary in California, although workers not certified
40 hours/week.  Some are part-time, with employees must work with someone who is certified.  Certification is
working an average of 25 hours/week. symbolic of having attained knowledge and skill in  the

BENEFITS: The following  reflect the percentage of professional credibility.  There is no educational or
surveyed employers offering each benefit to full-time and experience requirements for certification.  However, at
part-time employees. least two years of full-timebroad-based experience, or

Full-time Part-time optical schooling or completion of a company training
Paid vacation 100% 25% program is recommended.  Applicants must be employed
Paid sick leave 83% 25% by a registered Dispensing Optician firm at the time of
Retirement plan 75% 8% applying for certification.  Each certification requires a $75
Medical insurance 25% 8% registration fee.
Dental Insurance 25% 0%
Vision insurance 83% 25% EDUCATION/TRAINING: RECENT HIRES
Life insurance 33% 0%

Some employers pay 100% of the health care premium High school graduate/equivalent 90%
for full-time employees.  Employees dependents do not College but no degree 0%
qualify for health care benefits. A.A. Degree 10%

TRAINING AND EXPERIENCE
Some employers sometimes require experience of RECRUITMENT METHODS: RECENT HIRES
applicants.  Some employers desire 6 to 36 months of
experience in the occupation. Newspaper advertisements 70%

Some employers sometimes require training, and many Unsolicited walk-ins 30%
usually allow training to substitute for experience. Private employment agencies 20%

training, but is becoming more difficult to find.  Certification

field.  It shows a standard has been met and increases

Less than high school 0%

B.A. Degree 0%

Current employee referrals 30%
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Related DOT Titles
Title DOT Code

Fruit Farmworker I 403.683-010
Fruit Farmworker II 403.687-010
Fruit Harvest Worker 403.687-018
Tree Pruner 408.684-018

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Na)
2000 Est. Employment
Growth Information not available for this     
Openings occupation                        
Separations

Major Employment Sources
(In survey area)

Industry SIC Percent

Information not available for this occupation     

ORCHARD/VINEYARD FARMWORKERS
OES Code: 780050
19 FIRMS RESPONDED SURVEYED: 1991

DESCRIPTION
Orchard and Vineyard Farmworkers assist grower in planting,
cultivating, and harvesting fruits and nuts.  They till the soil,
plant stock, prune trees and vines, remove suckers and
runners, and remove blossoms and thin fruit.  They use hand
tools.  They may also operate farm equipment as needed.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
A few employers have some difficulty finding experienced applicants who meet their hiring standards.  Most employers
have little or no difficulty finding experienced or inexperienced applicants who meet their hiring standards.  This year,
most employers have the same occupational size; some report an increase and some report a decrease.  Turnover is
13% on a weighted average basis.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Pick crops during harvest season . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Prune vines and trees to size and shape growth . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Remove excess growth from trees and vines . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6

Ability to use tree and vine trimming equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6

Drive a truck or tractor to move products . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.1

Ability to operate a plow . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.9

Knowledge of irrigation systems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.9

Ability to repair fences and tree or vine properly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.9

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.7

Ability to perform basic mathematical computations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.6

Ability to operate cultivating machinery . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.6

Ability to operate engine-powered pump sprayer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.6

Knowledge of sprinkler installation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.6



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.

190 MERCED COUNTY PRIVATE INDUSTRY COUNCIL

ASSESSMENT CODES
Specific Vocational Preparation (SVP): 5 Aptitudes:
(Over 6 months up to and including 1 year) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 3
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 5

GOE Code: . . . . . . 03.04.01 California Occupational Guide # NA

ORCHARD/VINEYARD FARMWORKERS
OES Code: 780050
19 FIRMS RESPONDED SURVEYED: 1991

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Some employers require related work experience, usually

New hire, no exp. $4.25 - $7.25 $4.25 1 to 6 months of orchard/vineyard farmworker experience.
New hire, w/exp. $4.25 - $7.80 $4.75 Some employers do not require related work experience.
3+ years w/firm $4.25 - $7.80 $5.00 Many employers do not require training, and would rather

A few positions are full-time, with employees working 40
to 60 hours/week.  Most positions are temporary or EDUCATION/TRAINING: RECENT HIRES
seasonal, with employees working 25 to 60 hours/week.

BENEFITS: The following  reflect the percentage of High school graduate/equivalent 0%
surveyed employers offering each benefit to full-time and College but no degree 0%
part-time employees. A.A. Degree 0%

Full-time Part-time B.A. Degree 0%
Paid vacation 32% 11%
Paid sick leave 11% 0% RECRUITMENT METHODS: RECENT HIRES
Retirement plan 11% 11%
Medical insurance 26% 11% Current employees referrals 77%
Dental Insurance 11% 11% Unsolicited walk-ins 53%
Vision insurance 0% 0% Newspaper advertisements 6%
Life insurance 11% 11% Employment Development Department 6%

train employees on the job  themselves.

Less than high school 100%
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Related DOT Titles
Title DOT Code

Fruit Grader Operator 692.682-058
Loading Machine Operator 694.685-026
Strapping Machine Operator 694.685-058
Can Filling/Closing Machine Operator 529.685-282
Filling Machine Operator 699.685-038

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Large) 170
2000 Est. Employment 160
Growth -5.9%, Slow decline
Openings -10
Separations 20

Major Employment Sources
(In survey area)

Industry SIC Percent
Canned Fruits & Vegetables 2033 20.2%
Poultry Slaughtering & Processing 2015 18.4%
Fluid Milk 2026 17.2%
Frozen Fruits & Vegetables 2037 9.2%

PACKAGING & FILLING MACHINE
OPERATORS & TENDERS

OES Code: 929740
14 FIRMS RESPONDED SURVEYED: 1992

DESCRIPTION
Packaging and Filling Machine Operators and Tenders
operate or tend machines, such as filling machines, casing
running machines, ham rolling machines, preservative filling
machines, baling machines, wrapping machines, and stuffing
machines, to prepare industrial or consumer products, such as
gas cylinders, meat and other food products, tobacco,
insulations, ammunition, stuffed toys and athletic equipment,
and upholstered pads, as end products or for storage and
shipment.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report supply is somewhat greater than demand for experienced applicants.  For inexperienced applicants,
the supply is considerably greater than demand.  Most employers report the same occupational size as last year and
most expect occupational  growth to remain stable over the next three years.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Ability to stand for prolonged periods . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to do routine, repetitive work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to follow oral instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to lift at least 50 lbs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0

Possess mechanical aptitude . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.

192 MERCED COUNTY PRIVATE INDUSTRY COUNCIL

ASSESSMENT CODES
Specific Vocational Preparation (SVP): 2 Aptitudes:
(Anything beyond short demo up to and including 30 days) G-Intelligence . . . . . . . . . . . 4 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 2 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 1 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 1 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 06.04.38 California Occupational Guide # 501

PACKAGING & FILLING MACHINE
OPERATORS & TENDERS

OES Code: 929740
14 FIRMS RESPONDED SURVEYED: 1992

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Some employers require work related experience. 

New hire, no exp. $4.25 - $8.00 $5.83
New hire, w/exp. $4.25 - $9.00 $6.07 Most employers never require training and most would
3+ years w/firm $5.00 - $14.00 $8.22 rather train the employee on the job.

Many of the positions are full-time, with employees
working 40 hours/week.  Some positions are temporary or EDUCATION/TRAINING: RECENT HIRES
seasonal, with employees working 42 to 100 hours/week.

BENEFITS: The following  reflect the percentage of High school graduate/equivalent 10%
surveyed employers offering each benefit to full-time and College but no degree 0%
part-time employees. A.A. Degree 0%

Full-time Part-time B.A. Degree 0%
Paid vacation 77% 0%
Paid sick leave 69% 0% RECRUITMENT METHODS: RECENT HIRES
Retirement plan 46% 8%
Medical insurance 92% 38% Employment Development Department 76%
Dental Insurance 77% 15% Private Industry Training Department 14%
Vision insurance 62% 15% Unsolicited walk-ins 8%
Life insurance 77% 8%

Many employers pay 100% of the health care premium for
full-time employees and some pay that for employees
dependents.

Less than high school 90%
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Related DOT Titles
Title DOT Code

Civil Service Clerk 205.362-010
Contingents Supervisor 205.367-050
Personnel Clerk 209.362-026
Agent Contract Clerk 241.267-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 50
2000 Est. Employment 50
Growth 0%, No significant change
Openings 0
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Poultry Slaughtering & Processing 2015 22.0%
Frozen Fruits & Vegetables 2037 12.0%
Department Stores 5311 10.0%
Local Government 9030 10.0%

PERSONNEL CLERKS
OES Code: 553140
16 FIRMS RESPONDED SURVEYED: 1991

DESCRIPTION
Personnel Clerks, Except Payroll and Timekeeping, compile
and keep personnel records.  They record data for each
employee, such as address, weekly earnings, absences,
amount of sales or production, supervisory report on ability,
and on the date of and reason for termination.  They also
compile and type reports from employment records, file
employment records, and search employee files and furnish
information to authorized persons.  Please do not include workers whose primary responsibilities are to compute and
post payroll or timekeeping records.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Some employers have difficulty finding experienced applicants who meet their hiring standards.  Many employers have
little or no difficulty finding experienced or inexperienced applicants who meet their hiring standards.  88% of employers
report the same  occupational size as last year; 6% report an increase and 6% report a decrease.  Turnover is 19% on
a weighted average basis.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Attention to detail . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to type at least 45 wpm . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to perform basic mathematical computations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Ability to sue a computer terminal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Ability to use a calculator . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Ability to work with fractions and decimals . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Ability to use personal computers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8
Knowledge of word processing software . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8
Knowledge of data base software . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.4
Knowledge of spreadsheet software . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.1
Knowledge of bookkeeping procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.1
Knowledge of accounting work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.1



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.

194 MERCED COUNTY PRIVATE INDUSTRY COUNCIL

ASSESSMENT CODES
Specific Vocational Preparation (SVP): 4 Aptitudes:
(Over 3 months up to and including 6 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 2

GOE Code: . . . . . . 07.05.03 California Occupational Guide # NA

PERSONNEL CLERKS
OES Code: 553140
16 FIRMS RESPONDED SURVEYED: 1991

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers require related work experience.  Many

New hire, no exp. $4.25 - $9.47 $7.00 require 12 to 36 months experience as a personnel clerk,
New hire, w/exp. $4.25 - $9.47 $7.14 while some accept experience as a general office clerk.
3+ years w/firm $6.00 - $12.50 $8.40 Some other employers do not require related work

Most positions are full-time, with employees working 40 training to substitute for experience.  Some employers say
hours/week.  A few are part-time with employees working job-specific training is essential.  Some employers would
20 to 25 hours/week, and a few are seasonal at 35 to 40 rather train employees on the job themselves.
hours/week.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and EDUCATION/TRAINING: RECENT HIRES
part-time employees.

Full-time Part-time Less than high school 6%
Paid vacation 63% 7% High school graduate/equivalent 81%
Paid sick leave 63% 7% College but no degree 0%
Retirement plan 63% 0% A.A. Degree 13%
Medical insurance 81% 0% B.A. Degree 0%
Dental Insurance 81% 0%
Vision insurance 63% 0% RECRUITMENT METHODS: RECENT HIRES
Life insurance 50% 0%

experience, but may require training,  or allow related

Newspaper advertisements 57%
In-house promotion/transfer 50%
Employment Development Department 14%
Unsolicited walk-ins 14%
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Related DOT Titles
Title DOT Code

Director, Industrial Relations 166.177-010
Manager, Personnel 166.117-018
Manager, Education & Training 166.167-026
Manager, Employment 166.167-030

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 60
2000 Est. Employment 60
Growth 0%, No significant change
Openings 0
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Local Government 9030 16.7%
Department Stores 5311 5.0%
Business Services, NEC 7389 5.0%
General Medical & Surgical Hospital 8062 3.3%

PERSONNEL, TRAINING,
& LABOR RELATIONS MANAGERS

OES Code: 130050
16 FIRMS RESPONDED SURVEYED: 1995

DESCRIPTION
Personnel, Training, and Labor Relations Managers plan,
organize, direct, control, or coordinate the personnel, training
or labor relations activities of an organization.  Their work
involves establishing employer-relations policies; directing the
selection, training, and evaluation of employees; administering
benefits, safety, and recreation programs; developing wage
and salary schedules; coordinating bargaining activities; and
advising on labor contract administration.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Many employers report finding fully experienced and qualified applicants is somewhat difficult.  Most employers report
no difficulty to little difficulty finding inexperienced applicants.  Most employers' employment level remained stable over
the last 12  months, and most expect employment at their firm to remain stable over the next three years.  Most
vacancies are a result of growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".
Technical

Ability to manage an activity or department . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Understanding of employee benefit programs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Knowledge of personnel classifications procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Personnel recruiting skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Understanding of labor relations practices . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Personnel interviewing skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to plan and organize the work of others . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to conduct performance appraisals . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to hire and assign personnel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Office management skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to write job specifications . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Business math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to explain and follow grievance procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Negotiation skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Understanding of collective bargaining process . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0

Personal and Other
Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Leadership skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to motivate others . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Willingness to work nights, weekends, and holidays . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Willingness to travel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Basic
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 8 Aptitudes:
(Over 4 years up to and including 10 years) G-Intelligence . . . . . . . . . . . 1 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 1 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 2 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 5 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 5 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 5 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 11.05.02 California Occupational Guide # 135

PERSONNEL, TRAINING,
& LABOR RELATIONS MANAGERS

OES Code: 130050
16 FIRMS RESPONDED SURVEYED: 1995

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers always require work experience of

New hire, no exp. $7.00 - $15.38 $9.61 applicants.  Work experience may include 24 to 72
New hire, w/exp. $6.00 - $24.00 $11.53 months as a Personnel Manager, 48 to 60 months as a
3+ years w/firm $6.99 - $24.00 $14.66 Personnel Technician, 24 months as a Benefits Manager,

Most of the positions are full-time, with employees working
35 to 60 hours/week. Many employers may allow training to substitute for work

BENEFITS: The following  reflect the percentage of Public Administration, or Business meet the required
surveyed employers offering each benefit to full-time and training.
part-time employees.

Full-time Part-time EDUCATION/TRAINING: RECENT HIRES
Paid vacation 100% %
Paid sick leave 88% % Less than high school 0%
Retirement plan 94% % High school graduate/equivalent 29%
Medical insurance 100% % College but no degree 14%
Dental Insurance 94% % A.A. Degree 0%
Vision insurance 44% % B.A. Degree 57%
Life insurance 69% %

Most employers pay 35% to 100% of the health care
premium for full-time employees and 0% to 100% for their Newspaper advertisement 44%
dependents. In-house promotion or transfer 31%

or 12 months as a Training Manager. 

experience.  A Bachelor's Degree in Human Resources,

RECRUITMENT METHODS: RECENT HIRES

Private employment agency 25%
Trade magazine 19%

OTHER

Most employees are female (56%) and may are male
(44%).
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Related DOT Titles
Title DOT Code

Pharmacy Technician 074.382-010
Certified Medication Technician 355-374-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 30
2000 Est. Employment 30
Growth 0%, No significant change
Openings 0
Separations 0

Major Employment Sources
(In survey area)

Industry SIC Percent
Drug Stores & Proprietary Stores 5912 71.0%
General Medical & Surgical Hospitals 8062 32.3%

PHARMACY TECHNICIANS
OES Code: 325181
10 FIRMS RESPONDED SURVEYED: 1994

DESCRIPTION
Pharmacy Technicians fill orders for unit doses and
prepackaged pharmaceuticals and perform other related
duties under the supervision and direction of a pharmacy
supervisor or staff pharmacist.  Their duties include keeping
records of drugs delivered to the pharmacy, storing incoming
merchandise in proper locations, and informing the supervisor of stock needs and shortages.  They may clean
equipment used in the performance of duties and assist in the care and maintenance of equipment and supplies.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report some difficulty finding experienced applicants to fill vacancies.  Employers report no difficulty finding
inexperienced applicants who meet their hiring standards.  Most employers report the same occupational size as last
year.   Employment opportunities are generated through turnover for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to accurately record and report information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to follow government regulations and requirements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to calculate weights and measurements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to measure and calculate using metrics . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Ability to type at least 30 words per minute . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Ability to complete and explain insurance forms . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Ability to apply sterilizations techniques . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Physical
Ability to lift at least 40 lbs. repeatedly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3

Personal and Other
Ability to pay attention to detail . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 3 Aptitudes:
(Over 30 days up to and including 3 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 3
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 05.09.01 California Occupational Guide # 456

PHARMACY TECHNICIANS
OES Code: 325181
10 FIRMS RESPONDED SURVEYED: 1994

HOURLY WAGES Individuals working under the direction of a Pharmacist
Range Median performing tasks related to the processing of prescriptions

New hire, no exp. $5.50 - $10.00 $8.00 need to be registered by the California State Board of
New hire, w/exp. $6.70 - $17.00 $8.75 Pharmacy.  To apply for registration in the State of
3+ years w/firm $7.25 - $20.00 $10.75 California an applicants must  meet on of the following: At

Most of the positions are full-time, with employees working to the duties performed by a Pharmacy Technician;
40 hours/week.  Some are part-time, with employees Completion of a training course accredited by the
working 8 to 16 hours/week. American Society of Hospital Pharmacists; Eligible to take

BENEFITS: The following  reflect the percentage of experience (1,500 hours) performing the tasks of a
surveyed employers offering each benefit to full-time and Pharmacy Technician; A minimum of 1,500 hours
part-time employees. experience within the last 3 years working in a community

Full-time Part-time or outpatient pharmacy performing the tasks outlined in
Paid vacation 100% 22% section 1793.3 of the California Code of Regulations.
Paid sick leave 89% 22%
Retirement plan 78% 22% EDUCATION/TRAINING: RECENT HIRES
Medical insurance 89% 22%
Dental Insurance 78% 22% Less than high school 0%
Vision insurance 56% 22% High school graduate/equivalent 100%
Life insurance 78% 22% College but no degree 0%

Most employers pay 90% to 100% of the health care B.A. Degree 0%
premium for full-time employees and 50% to 100% for
their dependents. RECRUITMENT METHODS: RECENT HIRES

TRAINING AND EXPERIENCE In-house promotions/transfers 100%
Most employers always require work experience of Current employee referrals 100%
applicants.  Most employers desire 6 to 12 months of Employment Development Department 67%
experience in the occupation. 

least an Associate of Arts in a filed of study directly related

the Pharmacist licensure exam; At least one year

A.A. Degree 0%

OTHER
For more information contact:
Board of Pharmacy
400 R Street, Suite 4070
Sacramento, CA 95814
(916) 445-5014
(213) 897-3125
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Related DOT Titles
Title DOT Code

Physical Therapist Assistant 076.224-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 40
2000 Est. Employment 50
Growth 25%, Much faster than average
Openings 10
Separations 0

Major Employment Sources
(In survey area)

Industry SIC Percent
Offices of Health Practitioners, NEC 8049 50.0%
Offices & Clinics of Chiropractors 8041 19.6%
General Medical & Surgical Hospitals 8062 8.7%
Specialty Outpatient Clinics, NEC 8093 8.7%

PHYSICAL THERAPIST ASSISTANTS
OES Code: 660171
6 FIRMS RESPONDED SURVEYED: 1993

DESCRIPTION
Physical Therapy Assistants administer and assist with
physical therapy treatments as planned and directed by a
Physical Therapist.  They administer treatments such as
exercise, gait training, massage, whirlpool, and hot packs.
They instruct, motivate, and assist patients with learning and improving functional activities.  They may record patient
treatments and maintain patient records.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is considerably greater than the supply of experienced applicants.  For inexperienced
applicants, demand is somewhat larger than supply.  Most employers report the same labor force as last year, and most
employers expect growth over the next two years.  Employment opportunities are generated through growth for this
occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Knowledge of neurology . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Understanding of cardio-pulmonary disease . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Knowledge of geriatrics . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Knowledge of orthopedic care . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to apply transferring techniques moving patients . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to take vital signs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Possession of a Physical Therapy Assistant Certificate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to  maintain progress notes and treatment summaries . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Physical
Ability to pass a pre-employment medical examination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 6 Aptitudes:
(Over 1 year up to and including 2 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 2

V-Verbal Aptitude . . . . . . . . 2 F-Finger Dexterity . . . . . . . . . . . 2
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 2
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 3
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 10.02.02 California Occupational Guide # 451

PHYSICAL THERAPIST ASSISTANTS
OES Code: 660171
6 FIRMS RESPONDED SURVEYED: 1993

HOURLY WAGES Individuals who provide various physical therapy
Range Median treatments under the direction of a Physical Therapist

New hire, no exp. $6.00 - $15.00 $13.55 must first qualify and be granted "approval" by the
New hire, w/exp. $7.00 - $18.00 $14.05 Physical Therapy Examining Committee.  There is a three
3+ years w/firm $9.00 - $21.00 $15.70 hour national examination for this  occupation.

Most positions are full-time, with employees working 38 to License is $80 and must be renewed every 2 years.  To
40 hours/week.  Some are part-time, with employees qualify for the examination one must have graduated with
working 10 to 20 hours/week.  Most employers have only an Associate Degree in Physical Therapy Assisting from
one shift for this occupation. an accredited school, or be a Physical Therapist Aide that

BENEFITS: The following  reflect the percentage of a Licensed Physical Therapist and has taken the
surveyed employers offering each benefit to full-time and approved related course work.
part-time employees.

Full-time Part-time EDUCATION/TRAINING: RECENT HIRES
Paid vacation 100% 40%
Paid sick leave 80% 20% Less than high school 0%
Retirement plan 60% 0% High school graduate/equivalent 0%
Medical insurance 100% 40% College but no degree 0%
Dental Insurance 60% 40% A.A. Degree 100%
Vision insurance 40% 20% B.A. Degree 0%
Life insurance 20% 0%

TRAINING AND EXPERIENCE
Most employers always require related work experience. Newspaper advertisements 100%
Length of experience desired by employers is 8 months as Physical Therapy news letters 67%
an Occupational Therapy Assistant, or 8 months in the Current employee referrals 33%
occupation. 

Most employers will allow training to substitute for work
experience.  Most employers always require training of For more information on licensing contact:
applicants. Physical Therapy Examining Committee

Application, Exam, and Fingerprint fees are $235.

has at least three years of work experience  as an Aide for

RECRUITMENT METHODS: RECENT HIRES

OTHER

1434 Howe Avenue, Suite 92
Sacramento, CA 95825-3291
(916) 262-2550
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Related DOT Titles
Title DOT Code

Physical Therapist 076.121-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 30
2000 Est. Employment 40
Growth 33.3%, Much faster than average
Openings 10
Separations 0

Major Employment Sources
(In survey area)

Industry SIC Percent
Offices of Health Practitioners, NEC 8049 61.1%
Offices & Clinics of Medical Doctors 8011 13.9%
Offices & Clinics of Chiropractors 8041 11.1%

PHYSICAL THERAPISTS
OES Code: 323080
6 FIRMS RESPONDED SURVEYED: 1993

DESCRIPTION
Physical Therapists apply techniques and treatments that help
relieve pain, increase the patient's strength, and decrease or
prevent deformity and crippling.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is considerably greater than he supply of qualified applicants.  For inexperienced applicants,
demand is somewhat greater than supply.  Employers may have great difficulty finding experienced applicants and
some difficulty finding  inexperienced applicants.  Most employers report the same occupational size as last year and
expect growth to remain stable over the next two years.  Employment opportunities are generated through growth for
this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Problem solving skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Knowledge of geriatrics . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Knowledge of pediatrics . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0
Knowledge of sports medicine . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0
Knowledge of cardiac rehabilitation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0

Physical
Manual dexterity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Personal and Other
Ability to work as part of a team . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Possession of mechanical aptitude . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 2

V-Verbal Aptitude . . . . . . . . 2 F-Finger Dexterity . . . . . . . . . . . 2
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 2
 Reasoning Development . . . . . . 5 S-Spatial . . . . . . . . . . . . . . . 2 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 4 P-Form Perception . . . . . . . 2 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 5 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 10.02.02 California Occupational Guide # 117

PHYSICAL THERAPISTS
OES Code: 323080
6 FIRMS RESPONDED SURVEYED: 1993

HOURLY WAGES All workers who perform under the direction of physicians,
Range Median providing therapeutic techniques to rehabilitate physically

New hire, no exp. $14.50 - $25.00 $18.75 or mentally ill patients must posses a Physical Therapy
New hire, w/exp. $15.50 - $30.00 $21.71 License.  The licensing examination is given by the
3+ years w/firm $16.50 - $38.00 $24.91 Physical Therapy Examining  Committee.  Application,

Most positions are full-time, with employees working 40 License must be renewed every 2 years.  To qualify for
hours/week.  Many are part-time, with employees working the exam one must have a high school education,
40 hours/week.  Many are part-time, with employees Bachelor of Arts Degree, and graduation from a school of
working 8 to 30 hours/week.  Most employers have only physical therapy approved by the American Physical
one shift for this occupation. Therapy Association.   Applicants may perform as a

BENEFITS: The following  reflect the percentage of licensed Physical Therapist after filing Exam Application.
surveyed employers offering each benefit to full-time and
part-time employees. EDUCATION/TRAINING: RECENT HIRES

Full-time Part-time
Paid vacation 100% 20% Less than high school 0%
Paid sick leave 60% 0% High school graduate/equivalent 0%
Retirement plan 40% 0% College but no degree 0%
Medical insurance 80% 20% A.A. Degree 100%
Dental Insurance 20% 20% B.A. Degree 0%
Vision insurance 0% 0%
Life insurance 0% 0% RECRUITMENT METHODS: RECENT HIRES

TRAINING AND EXPERIENCE Newspaper advertisements 100%
Most employers always require work experience.  Length
of experience desired by employers is 13 months within OTHER
the occupation. 

Many employers always require training.  Some
employers never allow training to substitute for work Physical Therapy Examining Committee
experience. 1434 Howe Avenue, Suite 92

Exam and Fingerprint fees are $235, plus $80 for license.

Physical Therapist under 100% supervision of a California

For more information on licensing contact:

Sacramento, CA 95825-3291
(916) 263-2550
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Related DOT Titles
Title DOT Code

Physical Therapy Aide 355.354-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 40
2000 Est. Employment 50
Growth 25%, Much faster than average
Openings 10
Separations 0

Major Employment Sources
(In survey area)

Industry SIC Percent
Offices of Health Practitioners, NEC 8049 50.0%
Offices & Clinics of Chiropractors 8041 19.6%
General Medical & Surgical Hospital 8062 8.7%
Specialty Outpatient Clinics, NEC 8093 8.7%

PHYSICAL THERAPY AIDES
OES Code: 660172
14 FIRMS RESPONDED SURVEYED: 1993

DESCRIPTION
Physical Therapy Aides prepare patients and treatment area
for physical therapy treatments and assist Physical Therapists
with treatments such as gait training, hydrotherapy, and
exercise programs.  They transport patients to and from
treatment area and assemble and maintain equipment and supplies.  They may perform routine clerical and related
tasks.  They work under continuous on-site supervision of a licensed/registered Physical Therapist.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than the supply of experienced applicants.  For inexperienced
applicants, the supply is somewhat greater than demand.  Most employers report the same occupational size as last
year and most employers expect  occupation size to remain stable over the next two years.  Employment opportunities
are generated through turnover for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to detect complications in patients . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Ability to apply transferring techniques moving patients . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
General clerical skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6
Ability to take vital signs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6
Knowledge of orthopedic care . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5
Knowledge of sports medicine . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3
Knowledge of geriatrics . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.2
Enrollment in a Physical Therapist Assistant training program . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.1

Physical
Ability to pass a pre-employment medical examination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Personal and Other
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 4 Aptitudes:
(Over 3 months up to and including 6 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 10.03.02 California Occupational Guide # 451

PHYSICAL THERAPY AIDES
OES Code: 660172
14 FIRMS RESPONDED SURVEYED: 1993

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers always require work experience.  Length

New hire, no exp. $4.50 - $8.00 $5.59 of experience desired by employers is 12 months as a
New hire, w/exp. $5.00 - $9.00 $6.00 Certified Nursing Assistant, 9 months as an Occupational
3+ years w/firm $5.75 - $11.00 $7.50 Therapy Assistant, or 8 months experience in the

Most positions are full-time, with employees working 38 to
40 hours/week.  Some are part-time, with employees Many employers never require training.  Most employers
working 10 to 20 hours/week.  Most employers have only would rather train employees on the job.
one shift for this occupation.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and EDUCATION/TRAINING: RECENT HIRES
part-time employees.

Full-time Part-time Less than high school 0%
Paid vacation 100% 36% High school graduate/equivalent 88%
Paid sick leave 64% 27% College but no degree 0%
Retirement plan 45% 9% A.A. Degree 12%
Medical insurance 64% 18% B.A. Degree 0%
Dental Insurance 27% 18%
Vision insurance 18% 9% RECRUITMENT METHODS: RECENT HIRES
Life insurance 18% 0%

occupation. 

Licensing is not required for Physical Therapy Aides.  

Newspaper advertisements 56%
In-house promotions/transfers 48%
Merced College placement center 32%
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Related DOT Titles
Title DOT Code

Inspector and Tester 624.361-010
Dairy Equipment Repairer 629.281-018
Maintenance Mechanics 629.281-030

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Large) 230
2000 Est. Employment 250
Growth 8.7%, Average
Openings 20
Separations 40

Major Employment Sources
(In survey area)

Industry SIC Percent
Poultry Slaughtering & Processing 2015 30.4%
Frozen Fruits & Vegetables 2037 15.0%
Canned Fruits & Vegetables 2033 13.8%
Wines, Brandy, & Brandy Spirits 2084 12.1%

PLANT MAINTENANCE MECHANICS
OES Code: 851190
18 FIRMS RESPONDED SURVEYED: 1991

DESCRIPTION
Plant Maintenance Mechanics install, adjust, repair, and
maintain the operating condition of agricultural production and
food processing machinery.  Duties include repairing
machinery and mechanical equipment, such as pumps,
conveyor systems, and motors, in accordance with diagrams,
operation manuals, or manufacturer's specifications.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
A few employers have difficulty finding experienced applicants who meet their hiring standards.  Most employers have
little or no difficulty finding experienced or inexperienced applicants who meet their hiring standards.  This year, most
employers have  the same occupational size; some report an increase and few report a decrease.  Turnover is 14%
on a weighted average basis.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Ability to operate an electric arc welder . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Possess mechanical aptitude . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Ability to operate cutting torch . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Ability to operate an oxy-acetylene welder . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Ability to install pulleys . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Ability to operate drill presses . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Ability to  test and time machinery . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Ability to change bearings, sprockets, and belts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Ability to perform basic mathematical computations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Repair link chains . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Ability to operate a surface grinder . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6

Ability to use electronic diagnostic equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.2



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 2

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 2
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 2 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 4 P-Form Perception . . . . . . . 2 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 05.05.09 California Occupational Guide # 136

PLANT MAINTENANCE MECHANICS
OES Code: 851190
18 FIRMS RESPONDED SURVEYED: 1991

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers require related work experience.  Many

New hire, no exp. $4.25 - $12.00 $6.74 employers require 6 to 12 months experience as a
New hire, w/exp. $4.25 - $12.00 $8.04 maintenance mechanic, while some employers require 18
3+ years w/firm $5.00 - $14.00 $9.63 to 60 months experience in the occupation.  Some

All positions are full-time, with employees working 40 for work experience.  Many employers do not require
hours/week. training, and would rather train employees on the job

BENEFITS: The following  reflect the percentage of critical.
surveyed employers offering each benefit to full-time and
part-time employees. EDUCATION/TRAINING: RECENT HIRES

Full-time Part-time
Paid vacation 15% 0% Less than high school 44%
Paid sick leave 5% 0% High school graduate/equivalent 56%
Retirement plan 5% 0% College but no degree 0%
Medical insurance 35% 0% A.A. Degree 0%
Dental Insurance 15% 0% B.A. Degree 0%
Vision insurance 10% 0%
Life insurance 5% 0% RECRUITMENT METHODS: RECENT HIRES

employers sometimes allow related  training to substitute

themselves.  Some employers say job-specific training is

In-house promotion/transfer 56%
Newspaper advertisements 56%
Current employees referrals 44%
Employment Development Department 38%
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Related DOT Titles
Title DOT Code

Plasterer 842.361-018
Plasterer Apprentice 842.361-022
Plasterer, Molding 842.361-026
Stucco Mason 842.381-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 20
2000 Est. Employment 20
Growth 0.0%, No significant change
Openings 0
Separations 20

Major Employment Sources
(In survey area)

Industry SIC Percent
Plastering, Drywall, Acoustical, 
    and Insulation Work 1742 100%

PLASTERERS & STUCCO MASONS
OES Code: 873170
9 FIRMS RESPONDED SURVEYED: 1994

DESCRIPTION
Plastering and Stucco Masons apply coast of plaster onto
interior or exterior walls, ceilings, and partitions of buildings to
produce finished surfaces according to blueprints, architect's
drawings, or oral instructions.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers responding to the survey report some difficulty finding experienced applicants to fill vacancies.  Employers
reported little difficulty finding inexperienced applicants who meet their hiring standards.  Most employers report the
same  occupational size as last year.  Some report growth.  Employment opportunities are generated through turnover
for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to use plaster and stucco material . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Basic construction skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Carpentry skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.4
Drywall installation and repair skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3
Ability to read working drawings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.2
Ability to read blueprints . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.1
Ability to apply various painting techniques . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.8

Physical
Ability to work in awkward positions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to stand continuously for 2 or more hours . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to lift at least 50 lbs. repeatedly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to provide own hand tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.

208 MERCED COUNTY PRIVATE INDUSTRY COUNCIL

ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 3
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 2 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 05.05.04 California Occupational Guide # 249

PLASTERERS & STUCCO MASONS
OES Code: 873170
9 FIRMS RESPONDED SURVEYED: 1994

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers always require work experience of

New hire, no exp. $6.00 - $6.00 $6.00 applicants.  Most employers desire 12 to 60 months of
New hire, w/exp. $6.20 - $15.00 $9.50 experience in the occupation. 
3+ years w/firm $9.00 - $20.00 $14.25

Most of the positions are full-time, with employees working sometimes allow training to substitute for experience.
40 to 50 hours/week.  Few are part-time, with employees
working 20 to 30 hours/week.  Some are on-call positions, EDUCATION/TRAINING: RECENT HIRES
with employees working 8 hours/week.

BENEFITS: The following  reflect the percentage of High school graduate/equivalent 67%
surveyed employers offering each benefit to full-time and College but no degree 0%
part-time employees. A.A. Degree 0%

Full-time Part-time B.A. Degree 0%
Paid vacation 0% 0%
Paid sick leave 0% 0% RECRUITMENT METHODS: RECENT HIRES
Retirement plan 0% 0%
Medical insurance 0% 0% Current employee referrals 67%
Dental Insurance 0% 0% In-house promotions/transfers 33%
Vision insurance 0% 0%
Life insurance 0% 0%

Most employers do not provide health care coverage for
their employees or dependents.

Some employers require training and most may

Less than high school 33%
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Related DOT Titles
Title DOT Code

Protective Officer 372.363-010
Community Service Officer Patrol 372.367-010
Police Officer II 375.263-014
Police Officer, Booking 375.367-018
Public Safety Officer 379.263-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Large) 170
2000 Est. Employment 180
Growth 5.9%, Slower than average
Openings 10
Separations 40

Major Employment Sources
(In survey area)

Industry SIC Percent
Local Government 9030 53.4%
State Government 9020 45.5%

POLICE PATROL OFFICERS
OES Code: 630140
8 FIRMS RESPONDED SURVEYED: 1994

DESCRIPTION
Police Patrol Officers maintain order, enforce laws and
ordinances, and protect life and property in an assigned patrol
district or beat by performing a combination of such duties as
patrolling a specific area on foot or in a vehicle; directing
traffic; issuing traffic summonses; investigating accidents;
apprehending, arresting and processing prisoners; and giving
evidence in court.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers responding to the survey report some difficulty finding experienced applicants who meet their hiring
standards.  For inexperienced applicants, employers report little difficulty finding applicants who meet their hiring
standards.   Most employers report the same occupational size as last year, some report a decline.  Employment
opportunities are generated through turnover for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Verbal presentation skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Analytical skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to administer first aid . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Ability to understand foreign accents . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Possession of a Firearms Qualifications Card . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7

Physical
Ability to pass a pre-employment medical examination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to pass a physical performance test . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Personal and Other
Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to read and comprehend information quickly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to pass psychological interview . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Basic
Ability to follow oral instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.

210 MERCED COUNTY PRIVATE INDUSTRY COUNCIL

ASSESSMENT CODES
Specific Vocational Preparation (SVP): 6 Aptitudes:
(Over 1 year up to and including 2 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 3
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 04.01.02 California Occupational Guide # 457

POLICE PATROL OFFICERS
OES Code: 630140
8 FIRMS RESPONDED SURVEYED: 1994

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Some employers always require work experience of

New hire, no exp. $12.50 - $13.07 $12.79 applicants.  Many employers desire 12 months of
New hire, w/exp. $12.50 - $13.07 $12.79 experience in the occupation. 
3+ years w/firm $13.78 - $15.02 $14.40

Most of the positions are full-time, with employees working allow training to substitute for experience.
40 hours/week.  Few are on-call, with employees working
4 hours/week. EDUCATION/TRAINING: RECENT HIRES

BENEFITS: The following  reflect the percentage of Less than high school 0%
surveyed employers offering each benefit to full-time and High school graduate/equivalent 96%
part-time employees. College but no degree 0%

Full-time Part-time A.A. Degree 4%
Paid vacation 100% 13% B.A. Degree 0%
Paid sick leave 100% 13%
Retirement plan 100% 13% RECRUITMENT METHODS: RECENT HIRES
Medical insurance 100% 13%
Dental Insurance 100% 13% Newspaper advertisement 92%
Vision insurance 100% 13% In-house promotions/transfers 15%
Life insurance 88% 0% Flyers 15%

Most employers pay 75% to 100% of the health care
premium for full-time employees and 50% to 100% for
their dependents.

Many employers usually require training and many may
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Related DOT Titles
Title DOT Code

Teacher, Preschool 092.227-018

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Large) 190
2000 Est. Employment 210
Growth 10.5%, Faster than average
Openings 20
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Elementary & Secondary Schools 8211 78.7%
Child Day Care Services 8351 20.3%

PRESCHOOL TEACHERS
OES Code: 313021
10 FIRMS RESPONDED SURVEYED: 1995

DESCRIPTION
Preschool Teachers instruct preschool pupils in public or
private schools in elemental, physical, mental, and
developmental skills.  Please do not include Instructional
Aides or workers whose primary function is child care.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Most employers report finding fully experienced and qualified applicants who meet their hiring standards is somewhat
to very difficult.  Most employers have no to somewhat difficulty finding inexperienced applicants.  Most employers report
occupational  level remained stable during the last year and some expect growth to continue during the next three years.
Most vacancies occur due to turnover.  Some are due to growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Classroom management skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Problem solving skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Oral reading skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to administer emergency first aid . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Supervisory skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Artistic skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to apply principles of recreation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Musical skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8
Ability to operate audiovisual equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.1

Personal and Other
Possession of a clean police record . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to exercise patience . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Understanding of a variety of cultures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Basic
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.

212 MERCED COUNTY PRIVATE INDUSTRY COUNCIL

ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 2 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 2 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 10.02.03 California Occupational Guide # 275

PRESCHOOL TEACHERS
OES Code: 313021
10 FIRMS RESPONDED SURVEYED: 1995

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers sometimes or usually require work

New hire, no exp. $5.00 - $10.88 $5.05 experience of applicants.  Work experience may include
New hire, w/exp. $4.61 - $11.68 $6.00 3 to 9 months as a Preschool Teacher, 12 months as a
3+ years w/firm $5.77 - $13.18 $8.35 Teacher Aide, or 6 months working with children. 

Many positions are full-time, with employees working 29 Many employers sometimes allow training to substitute for
to 40 hours/week.  Most positions are part-time, with work experience.  Training may be 6 to 24 months of Early
employees working 16 to 30 hours/week. Childhood Education (6 to 15 units).

BENEFITS: The following  reflect the percentage of EDUCATION/TRAINING: RECENT HIRES
surveyed employers offering each benefit to full-time and
part-time employees. Less than high school 0%

Full-time Part-time High school graduate/equivalent 0%
Paid vacation 67% 17% College but no degree 6%
Paid sick leave 100% 17% A.A. Degree 94%
Retirement plan 67% 0% B.A. Degree 0%
Medical insurance 83% 17%
Dental Insurance 83% 17% RECRUITMENT METHODS: RECENT HIRES
Vision insurance 50% 17%
Life insurance 33% 17% Employees' referrals 60%

Most employers pay 50% to 100% of the health care Public school or program referrals 20%
premium for full-time employees and 0% to 100% for their Hire unsolicited applicants 10%
dependents.

Newspaper advertisements 60%

OTHER

Most employees are female (95%) and few are male
(5%).
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Related DOT Titles
Title DOT Code

Quality Control Inspector 194.387-010
Grader 529.687-098
Sampler 579.484-010
Sorter 706.587-014
Weigher 732.687-086

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Medium) 110
2000 Est. Employment 110
Growth 0%, No significant change
Openings 0
Separations 20

Major Employment Sources
(In survey area)

Industry SIC Percent
Poultry Slaughtering & Processing 2015 25.9%
Canned Fruits & Vegetables 2033 21.4%
Frozen Fruits & Vegetables 2037 13.4%
Dry, Condensed, Evaporated Products 2023 9.8%

PRODUCTION INSPECTORS, TESTERS,
GRADERS, SORTERS, SAMPLERS, & WEIGHERS

OES Code: 830050
6 FIRMS RESPONDED SURVEYED: 1992

DESCRIPTION
Production Inspectors, Testers, Graders, Sorters, Samplers,
and Weighers inspect, test, grade, sort, sample, or weigh non-
agricultural raw materials or processed, machined, fabricated
or assembled parts or products.  Work may be performed
before, during, or after processing.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than the supply of experienced applicants.  For inexperienced
applicants, the supply is considerably greater than demand.  Many employers report the same occupational size as last
year and most expect  occupational growth to remain stable over the next three years.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Good vision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Good color vision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Ability to analyze data to solve problems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9

Ability to stand for prolonged periods . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6

Ability to lift at least 50 lbs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.

214 MERCED COUNTY PRIVATE INDUSTRY COUNCIL

ASSESSMENT CODES
Specific Vocational Preparation (SVP): 3 Aptitudes:
(Over 30 days up to and including 3 months) G-Intelligence . . . . . . . . . . . 4 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 2 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 1 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 2 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 06.03.02 California Occupational Guide # 465

PRODUCTION INSPECTORS, TESTERS,
GRADERS, SORTERS, SAMPLERS, & WEIGHERS

OES Code: 830050
6 FIRMS RESPONDED SURVEYED: 1992

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers usually require work related experience.

New hire, no exp. $4.25 - $6.50 $4.63 Length of experience desired by employers is 6 to 12
New hire, w/exp. $4.25 - $8.10 $5.75 months as a Production Inspector. 
3+ years w/firm $6.00 - $8.60 $7.04

Most of the positions are full-time, with employees working
40 hours/week.  Few are temporary or seasonal, with EDUCATION/TRAINING: RECENT HIRES
employees working 25 to 40 hours/week.

BENEFITS: The following  reflect the percentage of High school graduate/equivalent 45%
surveyed employers offering each benefit to full-time and College but no degree 0%
part-time employees. A.A. Degree 0%

Full-time Part-time B.A. Degree 0%
Paid vacation 75% 0%
Paid sick leave 50% 0% RECRUITMENT METHODS: RECENT HIRES
Retirement plan 50% 0%
Medical insurance 100% 0% In-house promotions/transfers 100%
Dental Insurance 100% 0% Employment Development Department 46%
Vision insurance 75% 0% Current employee referrals 46%
Life insurance 75% 0% Public schools & training programs 46%

Some employers pay 100% of the health care premium
for full-time employees and some pay that for employees
dependents.

Most employers never require training of applicants.

Less than high school 55%
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Related DOT Titles
Title DOT Code

Production Clerk 221.382-018
Production Assistant 221.387-050
Expediter 222.367-018

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 40
2000 Est. Employment 40
Growth 0%, No significant change
Openings 0
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Poultry Slaughtering & Processing 2015 27.3%
Nitrogenous Fertilizers 2873 20.5%
Canned Fruits & Vegetables 2033 11.4%
Department Stores 5311 9.1%

PRODUCTION, PLANNING, & EXPEDITING CLERKS
OES Code: 580080
9 FIRMS RESPONDED SURVEYED: 1992

DESCRIPTION
The duties of Production, Planning, and Expediting Clerks are
primarily clerical in nature and involve coordinating and
expediting the flow of work and materials within or between
departments of an establishment according to production
schedules.  This includes reviewing and distributing production
schedules and work orders, conferring with department
supervisors to determine progress of work and completion dates, and compiling reports on progress of work and
production problems.  Their duties may also include scheduling workers and estimating costs, routing and delivering
parts to insure production quotas are met, and scheduling shipment of parts.  They may keep inventory of material in
departments and insure that merchandise is shipped by vendor on the promised date, and write special orders for
services and merchandise.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than the supply of experienced applicants.  For inexperienced
applicants, the supply is somewhat greater than demand.  Many employers report the same occupational size as last
year.   Many surveyed employers expect occupational growth

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Ability to use a computer terminal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Telephone answering skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Ability to perform basic mathematical computations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Problem solving skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 4 Aptitudes:
(Over 3 months up to and including 6 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 2

GOE Code: . . . . . . 05.03.03 California Occupational Guide # 465

PRODUCTION, PLANNING, & EXPEDITING CLERKS
OES Code: 580080
9 FIRMS RESPONDED SURVEYED: 1992

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Some employers usually require work experience.  Length

New hire, no exp. $4.25 - $9.70 $6.90 of experience desired by some employers is 12 months as
New hire, w/exp. $5.00 - $9.81 $7.00 a Traffic, Shipping, and Receiving Clerk, or 6 to 24
3+ years w/firm $6.00 - $11.70 $9.25 months in the occupation. 

Most of the positions are full-time, with employees working Some employers sometimes will allow related training to
40 hours/week.  Few are temporary or seasonal, with substitute for work experience.  Many employers would
employees working 40 hours/week. rather train employees on the job.

BENEFITS: The following  reflect the percentage of EDUCATION/TRAINING: RECENT HIRES
surveyed employers offering each benefit to full-time and
part-time employees. Less than high school 0%

Full-time Part-time High school graduate/equivalent 100%
Paid vacation 100% 13% College but no degree 0%
Paid sick leave 63% 0% A.A. Degree 0%
Retirement plan 63% 0% B.A. Degree 0%
Medical insurance 100% 0%
Dental Insurance 75% 0% RECRUITMENT METHODS: RECENT HIRES
Vision insurance 50% 0%
Life insurance 88% 0% In-house promotions/transfers 100%

Most employers pay 75% to 100% of the health care Newspaper advertisements 9%
premium for full-time employees, some pay that for
employees dependents.

Private employment agencies 100%
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Related DOT Titles
Title DOT Code

Radiologic Technologist, Chief 078.162-010
Radiologic Technologist 078.362-026

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 30
2000 Est. Employment 40
Growth 33.3%, Much faster than average
Openings 10
Separations 0

Major Employment Sources
(In survey area)

Industry SIC Percent
Offices & Clinics of Medical Doctors 8011 37.8%
General Medical & Surgical Hospital 8062 54.1%

RADIOLOGIC TECHNOLOGISTS - DIAGNOSTIC
OES Code: 329210
15 FIRMS RESPONDED SURVEYED: 1993

DESCRIPTION
Diagnostic Radiologic Technologists safely use x-ray
equipment, including CT scanners, to demonstrate designated
portions of the human body on x-ray films or fluoroscopic
screens for diagnostic purposes.  They are also known as
Radiographers.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than the supply of experienced and inexperienced applicants.  Most
employers report the same occupational size as last year.  Some report an increase.  Some employers expect
occupational size to remain stable  over the next two years.  Employment opportunities are generated through turnover
and growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".
Technical

Ability to follow safe equipment operating practices . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Possession of a State CRT Certificate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Knowledge of medical terminology . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to apply transferring techniques . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to follow fluoroscopic imaging procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
ARRT Registration . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
CT scanning skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Ability to take vital signs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Ultrasound scanning skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7

Physical
Ability to stand continuously for 2 or more hours . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 5 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 4 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 5 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 10.02.02 California Occupational Guide # 89

RADIOLOGIC TECHNOLOGISTS - DIAGNOSTIC
OES Code: 329210
15 FIRMS RESPONDED SURVEYED: 1993

HOURLY WAGES All workers who perform the full scope of diagnostic
Range Median radiology technology must be certified by the State

New hire, no exp. $5.00 - $13.00 $10.75 Department of Health Services, Radiologic Health Branch,
New hire, w/exp. $6.00 - $15.00 $12.00 Certification Section.  CRT application, exam, and
3+ years w/firm $6.00 - $21.00 $14.75 certificate fees are $46.  Fluoroscopy application, exam

Most positions are full-time, with employees working 40 years ($42 for renewal).  To qualify for the exam one must
hours/week.  Some positions are part-time, with have  graduated from a State approved two year
employees working 20 to 30 hours/week.  Some are on- Radiologic Technologist - Diagnostic Training Program. 
call, with employees working 16 to 32 hours/week.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and Less than high school 0%
part-time employees. High school graduate/equivalent 0%

Full-time Part-time College but no degree 0%
Paid vacation 93% 7% A.A. Degree 100%
Paid sick leave 93% 29% B.A. Degree 0%
Retirement plan 79% 7%
Medical insurance 100% 7% RECRUITMENT METHODS: RECENT HIRES
Dental Insurance 57% 7%
Vision insurance 20% 7% Newspaper advertisements 67%
Life insurance 50% 7% Public schools & training programs 53%

TRAINING AND EXPERIENCE
Many employers usually require work experience.  Length OTHER
of experience desired by employers is 24 months as a
Laboratory Technologist with casting experience, or 15 Department of Health Services
months experience in the occupation. Radiologic Health Branch Certification Section

Most employers always require training.  Many will 601 North 7th Street
sometimes allow training to substitute for work experience. Sacramento, CA 95234-7320

and permit fees are $46.  Both must be renewed every 2

EDUCATION/TRAINING: RECENT HIRES

Current employee referrals 40%

P.O. Box 942732

(916) 445-0931



MERCED COUNTY PRIVATE INDUSTRY COUNCIL 219

Related DOT Titles
Title DOT Code

Credit Reporting Clerk 203.362-014
Appointment Clerk 237-367-010
Information Clerk 237.367-018
Receptionist 237.367-038

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Very large) 400
2000 Est. Employment 420
Growth 5%, Slower than average
Openings 20
Separations 50

Major Employment Sources
(In survey area)

Industry SIC Percent
Offices & Clinics of Medical Doctors 8011 14.1%
Local Government 9030 9.6%
Offices & Clinics of Dentists 8021 6.2%
General Medical & Surgical Hospital 8062 5.0%

RECEPTIONISTS & INFORMATION CLERKS
OES Code: 553050
20 FIRMS RESPONDED SURVEYED: 1993

DESCRIPTION
Receptionists and Information Clerks answer inquiries and
obtain information for the general public (customers, visitors,
and other interested parties) concerning activities conducted
at an establishment, such as the location of offices or persons
within the firm, departments within the store, or services within
the hotel.  They may perform a variety of other clerical duties.
Please do not include Receptionists who primarily operate
switchboards.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than the supply of experienced applicants.  The supply of inexperienced
applicants is somewhat greater than demand.  Most employers report the same occupational size as last year and most
employers expect  occupational size to remain stable over the next two years.  Some expect an increase.  Employment
opportunities are generated through turnover and growth for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Telephone answering skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Alphabetic and numeric filing skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to operate a multi-line command phone center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Bookkeeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7
Ability to type a least 45 wpm . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5
Ability to use word processing software . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3

Personal and Other
Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Customer service skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Basic
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 4 Aptitudes:
(Over 3 months up to and including 6 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 07.04.04 California Occupational Guide # 21

RECEPTIONISTS & INFORMATION CLERKS
OES Code: 553050
20 FIRMS RESPONDED SURVEYED: 1993

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers prefer 6 to 12 months of work experience

New hire, no exp. $5.00 - $7.00 $5.81 in the occupation, or experience of 6 to 24 months in a
New hire, w/exp. $5.50 - $8.00 $6.38 related occupation such as File Clerk, Personnel Clerk, or
3+ years w/firm $6.00 - $9.25 $7.25 Dental Receptionist. 

Most of the positions are full-time, with employees working Most employers do not require training, although most
36 to 40 hours/week.  Some are part time, with employees may allow 3 to 11 months of vocational training to
working 8 to 30 hours/week. substitute for work experience.

BENEFITS: The following  reflect the percentage of Some employers require computer literacy of new hires.
surveyed employers offering each benefit to full-time and New hires are expected to be familiar with a personal
part-time employees. computer, Atlas, Medical Manager, and WordPerfect.  

Full-time Part-time
Paid vacation 100% 11% EDUCATION/TRAINING: RECENT HIRES
Paid sick leave 79% 16%
Retirement plan 47% 0% Less than high school 0%
Medical insurance 74% 5% High school graduate/equivalent 91%
Dental Insurance 42% 0% College but no degree 0%
Vision insurance 16% 0% A.A. Degree 9%
Life insurance 47% 0% B.A. Degree 0%

Most employers pay 80% to 100% of the health care RECRUITMENT METHODS: RECENT HIRES
premium for full-time employees.

Newspaper advertisements 65%
Employment Development Department 46%
Current employee referrals 36%
In-house promotions/transfers 27%
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Related DOT Titles
Title DOT Code

Nurse, School 075.124-010
Nurse, Head 075.137-014
Nurse, General Duty 075.364-010
Nurse, Office 075.374-014
Nurse, Private Duty 075.374-018

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Very large) 620
2000 Est. Employment 680
Growth 9.7%, Average
Openings 60
Separations 60

Major Employment Sources
(In survey area)

Industry SIC Percent
Offices & Clinics of Medical Doctors 8011 7.1%
Skilled Nursing Care Facilities 8051 5.8%
General Medical & Surgical Hospital 8062 61.9%
Local Government 9030 9.3%

REGISTERED NURSES
OES Code: 325020
14 FIRMS RESPONDED SURVEYED: 1992

DESCRIPTION
Registered Nurses administer nursing care to ill or injured
persons.  this group includes administrative, public health,
industrial, private duty, and surgical nurses.  Licensing or
registration is required.  Please do not include Nursing
Instructors and Teachers.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than the supply of experience and inexperienced applicants.  Some
employers report the same occupational size as last year and many expect occupational growth to remain stable over
the next three years.   Employment opportunities are generated through turnover for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Ability to perform basic mathematical computations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Skilled at providing personal services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to analyze data to solve problems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Physical strength to lift patients . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Ability to plan and organize the work of others . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Ability to administer an EKG test . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Knowledge of intensive care treatment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Knowledge of transferring techniques to lift/move patients . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Knowledge of insurance forms . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Ability to use a computer terminal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 8 Aptitudes:
(Over 4 years up to and including 10 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 2 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 5 S-Spatial . . . . . . . . . . . . . . . 2 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 5 P-Form Perception . . . . . . . 2 C-Color Discrimination . . . . . . . 3
 Language Development . . . . . . . 5 Q-Clerical Perception . . . . . 2

GOE Code: . . . . . . 10.02.01 California Occupational Guide # 29

REGISTERED NURSES
OES Code: 325020
14 FIRMS RESPONDED SURVEYED: 1992

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median

New hire, no exp. $10.00 - $20.00 $14.50 Registered Nurses must be licensed to practice in
New hire, w/exp. $11.00 - $21.00 $15.64 California by the State Board of Registered Nurses.  The
3+ years w/firm $11.00 - $23.00 $16.52 license requirements are: Completion of a board-

Many positions are full-time, with employees working 35 given by the State Board of Registered Nurses.   Two
to 40 hours/week.  Few positions are part-time, with types of Registered Nurse training programs are available
employees working 16 to 30 hours/week.  Few are in California.  Two year community college associate
temporary or seasonal, with employees working 20 to 40 degree programs and four year Bachelor's Degree
hours/week. programs.  All programs include clinical experience in one

BENEFITS: The following  reflect the percentage of instruction.
surveyed employers offering each benefit to full-time and
part-time employees. EDUCATION/TRAINING: RECENT HIRES

Full-time Part-time
Paid vacation 100% 36% Less than high school 0%
Paid sick leave 86% 29% High school graduate/equivalent 2%
Retirement plan 71% 21% College but no degree 0%
Medical insurance 93% 29% A.A. Degree 98%
Dental Insurance 79% 29% B.A. Degree 0%
Vision insurance 57% 21%
Life insurance 71% 29% RECRUITMENT METHODS: RECENT HIRES

Most employers pay 75% to 100% of the health care Current employee referrals 89%
premium for full-time employees and some pay 50% to Newspaper advertisements 89%
80% for employees dependents. Public schools & training programs 85%

approved nursing program, and pass the examination

or more hospitals and clinics  in addition to classroom

In-house promotions/transfers 56%
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Related DOT Titles
Title DOT Code

Respiratory Therapist 076.361-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 40
2000 Est. Employment 50
Growth 25%, Much faster than average
Openings 10
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
General Medical & Surgical Hospital 8062 98%

RESPIRATORY CARE PRACTITIONERS
OES Code: 323020
5 FIRMS RESPONDED SURVEYED: 1993

DESCRIPTION
Respiratory Care Practitioners provide diagnostic and
therapeutic respiratory care.  They set up and operate various
types of equipment to measure pulmonary function, and
administer oxygen therapy, ventilatory therapy, and
cardiopulmonary resuscitation.  They observe, monitor, and
record the patient's responses to treatments and maintain patient records.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than the supply of experienced applicants.  For inexperienced
applicants, the supply is somewhat greater than the demand.  Most employers report the same occupational size as
last year, and many report and  increase.  Most employers expect growth over the next two years.  Employment
opportunities are generated through temporary/seasonal positions and turnover.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Certified as a Registered Respiratory Therapist (RRT) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Eligibility of become a Registered Respiratory Therapist (RRT) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Possession of a Respiratory Care Practitioner (RCP) License . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to administer an Electro-Cardiograph (EKG) test . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Ability to administer a pulmonary function test (PFT) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Ability to assist physician during bronchoscopy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8
Possession of Respiratory Care Practitioner Permit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6
Ability to administer an electro-encephalograph (EEG) test . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0

Physical
Manual dexterity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Personal and Other
Ability to handle crisis situations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 6 Aptitudes:
(Over 1 year up to and including 2 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 2
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 10.02.02 California Occupational Guide # 454

RESPIRATORY CARE PRACTITIONERS
OES Code: 323020
5 FIRMS RESPONDED SURVEYED: 1993

HOURLY WAGES California law requires individuals performing respiratory
Range Median care services to be licensed in the form of State

New hire, no exp. $10.00 - $14.00 $11.06 Certification mandated in the Respiratory Care Practice
New hire, w/exp. $11.25 - $14.50 $12.53 Act.  The application fee is $150, plus fingerprint ($66),
3+ years w/firm $11.50 - $18.25 $14.89 License ($170).  Renewal every two years.   Applicants for

Most employers have more than one shift for this equivalent education and be a graduate of a 1 to 2 year
occupation.  Many employers report shortages for the training program approved by the Joint Review
night shift. Committee. 

BENEFITS: The following  reflect the percentage of EDUCATION/TRAINING: RECENT HIRES
surveyed employers offering each benefit to full-time and
part-time employees. Less than high school 0%

Full-time Part-time High school graduate/equivalent 20%
Paid vacation 100% 40% College but no degree 0%
Paid sick leave 100% 40% A.A. Degree 80%
Retirement plan 100% 40% B.A. Degree 0%
Medical insurance 100% 40%
Dental Insurance 100% 40% RECRUITMENT METHODS: RECENT HIRES
Vision insurance 80% 40%
Life insurance 100% 40% Newspaper advertisements 60%

TRAINING AND EXPERIENCE
Most employers always require related work experience. OTHER
Length of experience desired by employers is 12 months
as a Respiratory Care Practitioner. For more information on licensing contact:

Many employers sometimes require training and most 1426 Howe Avenue, Suite 48
employers will allow training to substitute for work Sacramento, CA 95825-3234
experience. (916) 263-2626

certification should have a high school diploma or

Current employee referrals 60%
Professional Journals 40%

Respiratory Care Board
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Related DOT Titles
Title DOT Code

Sales Representative, Footwear 261.357-018
Salesperson, Furniture 270.357-030
Salesperson, General Merchandise 279.357-054
Sales Clerk 290.477-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Very large) 1,550
2000 Est. Employment 1,680
Growth 8.4%, Average
Openings 130
Separations 400

Major Employment Sources
(In survey area)

Industry SIC Percent
Department Stores 5311 34.7%
Grocery Stores 5411 9.9%
Misc. General Merchandise Stores 5399 4.4%
Variety Stores 5331 3.2%

SALESPERSONS
- RETAIL (EXCEPT VEHICLE SALES)

OES Code: 490112
18 FIRMS RESPONDED SURVEYED: 1994

DESCRIPTION
Retail Salespersons sell a variety of merchandise to the
public.  They assist the customer in making selections, obtain
or receive the merchandise, total the bill, receive the payment
in cash or by check or credit card, operate a cash register, and
make change for the customer.  They may stock shelves and
set up advertising displays.  Please do not include workers
who work primarily as Cashiers.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers experience some difficulty finding experienced applicants who meet their hiring standards, and little or no
difficulty finding inexperienced applicants.  Job growth for surveyed employers is mixed with long established firms
reducing staff, by  10% to 20%, to compensate for a shift of the labor market to new discount retail establishments.
Employment opportunities are generated through turnover for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to make change . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to apply sales techniques . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to operate a cash register . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Understanding of inventory techniques . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Physical
Ability to stand continuously for 2 or more hours . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to lift at least 50 lbs. repeatedly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.9

Personal and Other
Good grooming skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Customer service skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 3 Aptitudes:
(Over 30 days up to and including 3 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 2 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 09.04.02 California Occupational Guide # 536

SALESPERSONS
- RETAIL (EXCEPT VEHICLE SALES)

OES Code: 490112
18 FIRMS RESPONDED SURVEYED: 1994

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Some employers usually require work experience of

New hire, no exp. $4.25 - $11.18 $4.25 applicants.  Some employers desire 3 to 12 months of
New hire, w/exp. $4.25 - $11.80 $4.71 experience in the occupation.  Some employers may allow
3+ years w/firm $4.25 - $18.46 $5.25 12 months of experience in a related field. 

Most of the positions are part-time, with employees Few employers sometimes require training and many
working 15 to 30 hours/week.  Many are full-time, with employers may allow training to substitute for work
employees working 35 to 40 hours/week. experience.

BENEFITS: The following  reflect the percentage of EDUCATION/TRAINING: RECENT HIRES
surveyed employers offering each benefit to full-time and
part-time employees. Less than high school 0%

Full-time Part-time High school graduate/equivalent 98%
Paid vacation 93% 50% College but no degree 2%
Paid sick leave 71% 29% A.A. Degree 0%
Retirement plan 71% 29% B.A. Degree 0%
Medical insurance 93% 21%
Dental Insurance 57% 29% RECRUITMENT METHODS: RECENT HIRES
Vision insurance 50% 21%
Life insurance 50% 21% Current employee referrals 71%

Most employers pay 50% to 90% of the health care In-house promotions/transfers 60%
premium for full-time employees and some pay 50% to Newspaper advertisement 59%
90% for their dependents.

Unsolicited walk-ins 70%
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Related DOT Titles
Title DOT Code

Sheet Metal Worker 804.281-010
Sheet Metal Worker Apprentice 804.281-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 30
2000 Est. Employment 30
Growth 0%, No significant change
Openings 0
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Plumbing, Heating, Air-Conditioning 1711 34.5%
Truck & Bus Bodies 3713 24.1%
Farm Machinery & Equipment 3523 13.8%
Roofing, Siding, and Sheet Metal Work 1761 10.3%

SHEET METAL WORKERS
OES Code: 891320
13 FIRMS RESPONDED SURVEYED: 1992

DESCRIPTION
Sheet Metal Workers fabricate, assemble, install, and repair
sheet metal products and equipment, such as control boxes,
drainpipes, and furnace casings.  Their work may involve
setting up and operating fabricating machines to cut, bend,
and straighten sheet metal; shaping metal over anvils, blocks,
or forms using a hammer; operating soldering and welding equipment to join sheet metal parts; and inspecting,
assembling, and smoothing seams and joints of burred surfaces.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is considerably greater than the supply of experienced applicants.  For inexperienced
applicants, the supply is somewhat greater than demand.  Most employers report a decrease in occupational size over
the last 12 months.  Some  report an increase.  Many surveyed employers expect occupational growth to increase over
the next three years.  Employment opportunities are generated through turnover and growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Manual dexterity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to lift 50 lbs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to stand for prolonged periods . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Oral communications skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Good eye-hand coordination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Possess mechanical aptitude . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to use hand tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to read blue prints . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Sheet metal working skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Shop math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Knowledge of geometry . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Possess agility and coordination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Ability to use cutting and welding machinery . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Possess spatial aptitude . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Knowledge of trigonometry . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8
Mechanical drawing skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 2 E-Eye/Hand/Foot Coordination 4
 Mathematical Development . . . . 4 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 05.05.06 California Occupational Guide # 49

SHEET METAL WORKERS
OES Code: 891320
13 FIRMS RESPONDED SURVEYED: 1992

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers always require related work experience.

New hire, no exp. $4.50 - $8.00 $6.00 Length of experience desired by employers is 12 to 24
New hire, w/exp. $6.00 - $12.00 $8.23 months of experience as a Metal Precision Layout Worker,
3+ years w/firm $9.00 - $16.00 $11.00 or 6 months experience in the occupation. 

Most of the positions are full-time, with employees working Some employers may allow related training to substitute
40 hours/week.  Few are part-time, with employees for work experience.  Few employers require training.
working 20 to 30 hours/week. Some employers would rather train employees on the job.

BENEFITS: The following  reflect the percentage of EDUCATION/TRAINING: RECENT HIRES
surveyed employers offering each benefit to full-time and
part-time employees. Less than high school 6%

Full-time Part-time High school graduate/equivalent 94%
Paid vacation 90% 0% College but no degree 0%
Paid sick leave 0% 0% A.A. Degree 0%
Retirement plan 50% 0% B.A. Degree 0%
Medical insurance 100% 0%
Dental Insurance 20% 0% RECRUITMENT METHODS: RECENT HIRES
Vision insurance 0% 0%
Life insurance 50% 0% Newspapers advertisements 88%

Many employers pay 100% of the health care premium for Employment Development Department 31%
full-time employees. Unsolicited walk-ins 19%

Current employee referrals 44%
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Related DOT Titles
Title DOT Code

Caseworker 195.107-010
Caseworker, Family 195.107-018
Social Group Worker 195.107-022
Community Organization Worker 195.167-010
Community Worker 195.367-018

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Large) 160
2000 Est. Employment 180
Growth 12.5%, Faster than average
Openings 20
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
State Government 9020 6.9%
Local Government 9030 70.9%

SOCIAL WORKERS
- EXCEPT MEDICAL & PSYCHIATRIC

OES Code: 273050
12 FIRMS RESPONDED SURVEYED: 1995

DESCRIPTION
Social Workers, except Medical and Psychiatric, counsel and
aid individuals and families requiring social service assistance.
Please include Community Organization Social Workers who
plan, organize and work with community groups to solve
problems.  Please do not include workers who are primarily
Medical, Psychiatric, or Chemical Dependency Social
Workers.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Many employers report that finding fully experienced and qualified applicants who meet their hiring standards is
somewhat difficult.  Some employers have no difficulty to little difficulty finding inexperienced applicants.  Most
employers report stable  employment level during the last year and many employers expect growth during the next three
years.  Many vacancies occur due to turnover or growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Possession of a valid driver's license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to interview others for information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Knowledge of protective services for children and adults . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Knowledge of family social work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Vocational counseling skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8
Understanding of court proceedings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3
Knowledge of veterans services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.2

Personal and Other
Understanding of a variety of cultures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to handle crisis situations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to apply complex rules and regulations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Possession of a clean police record . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Leadership skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 2 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 5 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 5 Q-Clerical Perception . . . . . 2

GOE Code: . . . . . . 10.01.02 California Occupational Guide # 122

SOCIAL WORKERS
- EXCEPT MEDICAL & PSYCHIATRIC

OES Code: 273050
12 FIRMS RESPONDED SURVEYED: 1995

HOURLY WAGES* TRAINING AND EXPERIENCE
Range Median Many employers always require work experience of

New hire, no exp. $4.61 - $13.91 $7.35 applicants.  Work experience may include 6 to 24 months
New hire, w/exp. $4.84 - $14.31 $8.27 as a Social Worker, 12 to 20 months as a Counselor, or
3+ years w/firm $5.76 - $19.58 $9.69 24 months as a Vocational Counselor. 
* Wages are Union and Non-Union.  Union wages tend to be higher
for New Hires with no experience.  Non-Union wages tend to be
higher for New Hires with experience and employees with 3 or more
years at the firm.

Most of the positions are full-time, with employees working
40 to 43 hours/week.  Few positions are part-time, with
employees working 20 hours/week.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and
part-time employees.

Full-time Part-time
Paid vacation 91% 9%
Paid sick leave 91% 9%
Retirement plan 64% 9%
Medical insurance 100% 9%
Dental Insurance 100% 9%
Vision insurance 73% 9%
Life insurance 64% 9%

Most employers pay 80% to 100% of the health care
premium for full-time employees and 0% to 100% for their
dependents.

Most employers sometimes allow training to substitute for
work experience.  They may require a Bachelor's Degree
in Social Science, or Psychology.

EDUCATION/TRAINING: RECENT HIRES

Less than high school 0%
High school graduate/equivalent 18%
College but no degree 0%
A.A. Degree 0%
B.A. Degree 82%

RECRUITMENT METHODS: RECENT HIRES

Newspaper advertisement 75%
Public school or program referral 25%
In-house promotion or transfer 17%
Employment Development Department 17%

OTHER

Most employees are female (61%) and many are male
(39%).
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Related DOT Titles
Title DOT Code

Substance Abuse Counselor 045.107-058
Social Worker, Medical 195.107-030
Social Worker, Psychiatric 195.107-034

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Large) 170
2000 Est. Employment 190
Growth 11.8%, Faster than average
Openings 20
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Local Government 9030 85.9%

SOCIAL WORKERS
- MEDICAL & PSYCHIATRIC

OES Code: 273020
6 FIRMS RESPONDED SURVEYED: 1995

DESCRIPTION
Medical and Psychiatric Social Workers counsel and aid
individuals and families with problems that may arise during or
following the recovery from physical or mental illness by
providing supportive services designed to help the persons
understand, accept, and follow medical recommendations.
Please include Chemical Dependency Counselors.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Most employers report that finding fully experienced and qualified applicants who meet their hiring standards is very
difficult.  Most employers find it somewhat difficult to very difficult finding inexperienced applicants.  Most employers
report the same level of occupational employment over the past 12 months, and most expect growth over the next 3
years.  Most vacancies occur due to turnover.  Some are due to growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to interview other for information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Knowledge of protective services for children and adults . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Knowledge of family social work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to treat substance abuse . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Possession of a valid driver's license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Psychiatric social work skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Understanding of court proceedings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7
Knowledge of veterans services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3

Personal and Other
Understanding of a variety of cultures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to handle crisis situations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to apply complex rules and regulations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Possession of a clean police record . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 8 Aptitudes:
(Over 4 years up to and including 10 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 2 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 5 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 5 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 10.01.02 California Occupational Guide # 122

SOCIAL WORKERS
- MEDICAL & PSYCHIATRIC

OES Code: 273020
6 FIRMS RESPONDED SURVEYED: 1995

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Some employers always require work experience of

New hire, no exp. $8.00 - $16.82 $14.42 applicants.  Some employers sometimes require work
New hire, w/exp. $9.13 - $20.00 $15.21 experience.  Work experience may include 18 to 36
3+ years w/firm $11.05 - $35.00 $16.50 months as a Counselor, 18 to 24 months as a Mental

Most of the positions are full-time, with employees working
40 to 65 hours/week.  Some positions are part-time, with Most employers sometimes allow training to substitute for
employees working 20 to 25 hours/week. work experience.  Employers recommend and/or

BENEFITS: The following  reflect the percentage of a license issued by the Board of Behavioral Science
surveyed employers offering each benefit to full-time and Examiners (BBSE).
part-time employees.

Full-time Part-time EDUCATION/TRAINING: RECENT HIRES
Paid vacation 100% 0%
Paid sick leave 100% 0% Less than high school 0%
Retirement plan 75% 0% High school graduate/equivalent 43%
Medical insurance 100% 0% College but no degree 0%
Dental Insurance 100% 0% A.A. Degree 0%
Vision insurance 100% 0% B.A. Degree 0%
Life insurance 75% 0%

Most employers pay 100% of the health care premium for
full-time employees and 0% to 50% for their dependents. Newspaper advertisements 67%

Health Social Worker, or 18 months as a Social Worker.

sometimes require a Master's Degree in Social Work and

RECRUITMENT METHODS: RECENT HIRES

Employees' referrals 33%
Trade magazines 33%
In-house promotion or transfer 17%
Public schools or program referrals 17%

OTHER

Most employees are female (60%) and many are male
(40%).
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Related DOT Titles
Title DOT Code

Stock Clerk 299.367-014
Sales Attendant, Building Material 299.677-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Very large) 340
2000 Est. Employment 370
Growth 8.8%, Average
Openings 30
Separations 60

Major Employment Sources
(In survey area)

Industry SIC Percent
Grocery Stores 5411 63.6%
Hardware Stores 5251 6.7%
Department Stores 5311 5.3%

STOCK CLERKS
- SALES FLOOR

OES Code: 490210
19 FIRMS RESPONDED SURVEYED: 1995

DESCRIPTION
Sales Floor Stock Clerks receive, store, and issue
merchandise on the sales floor, stock shelves, racks, cases.
bins, and tables with merchandise, arrange displays of items
to attract customers, and may periodically take physical count
of stock or check and mark merchandise.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Many employers find it somewhat to very difficult finding fully experienced and qualified applicants who meet their hiring
standards.  Many employers report no difficulty to somewhat difficult finding inexperienced applicants.  Many employers
report  growth in employment during the last year, and some expect growth to continue during the next three years.
Many vacancies occur due to turnover.  Some are from promotions and growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Understanding of inventory techniques . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Cash handling skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6
Bondable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.9
Ability to operate a fork lift . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.5

Physical
Ability to stand continuously for 2 or more hours . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to lift at least 50 lbs. repeatedly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Customer service skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Basic
Ability to follow oral instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 4 Aptitudes:
(Over 3 months up to and including 6 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 2 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 05.09.01 California Occupational Guide # 74

STOCK CLERKS
- SALES FLOOR

OES Code: 490210
19 FIRMS RESPONDED SURVEYED: 1995

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers never require work experience of

New hire, no exp. $4.25 - $6.00 $4.65 applicants.  Work experience may include 6 to 36 months
New hire, w/exp. $4.25 - $15.50 $5.25 as a Courtesy Clerk, 3 months as a Stock Clerk, or 2
3+ years w/firm $4.95 - $15.50 $6.50 months as a Cashier. 

Most of the positions are full-time, with employees working Many employers always or sometimes allow training to
40 hours/week.  Many positions are part-time, with substitute for work experience.
employees working 10 to 30 hours/week.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and Less than high school 1%
part-time employees. High school graduate/equivalent 80%

Full-time Part-time College but no degree 19%
Paid vacation 100% 38% A.A. Degree 0%
Paid sick leave 62% 38% B.A. Degree 0%
Retirement plan 69% 38%
Medical insurance 100% 31% RECRUITMENT METHODS: RECENT HIRES
Dental Insurance 92% 31%
Vision insurance 54% 31% Hire unsolicited applicants 53%
Life insurance 54% 15% Employees' referrals 37%

Employers pay 75% to 100% of the health care premium Newspaper advertisement 26%
for full-time employees and 50% to 100% for their Employment Development Department 26%
dependents.

EDUCATION/TRAINING: RECENT HIRES

In-house promotion or transfer 37%

OTHER

Most employees are male (64%) and many are female
(36%).
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Related DOT Titles
Title DOT Code

Stock Control Clerk 219.387-030
Inventory Clerk 222.387-026
Stock Clerk 222.387-058
Supply Clerk 339.687-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Large) 280
2000 Est. Employment 290
Growth 3.6%, Slower than average
Openings 10
Separations 40

Major Employment Sources
(In survey area)

Industry SIC Percent
Help Supply Services 7363 13.0%
Poultry Slaughtering & Processing 2015 11.6%
Federal Government 9010 8.1%
Grocery Stores 5411 6.3%

STOCK CLERKS
- STOCKROOM, WAREHOUSE, STORAGE YARD

OES Code: 580230
13 FIRMS RESPONDED SURVEYED: 1992

DESCRIPTION
Stock Clerks receive, store, and issue materials, equipment,
and other items from stockroom, warehouse, or storage yard,
and keep records and compile stock reports.  Please do not
include Stockroom Laborers and workers whose primary
duties involve shipping, weighing, and checking.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report the supply is considerably greater than demand for experienced and inexperienced applicants,
creating a very competitive job market for applicants.  Many employers report the same occupational size as last year.
Few report an increase.   Many surveyed employers expect occupational growth to remain stable over the next three
years.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Ability to follow oral instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to perform basic mathematical computations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Knowledge of inventory techniques . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Ability to lift at least 50 lbs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Ability to do shelf stocking work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Labeling skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Possess valid Class B driver's license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

Ability to operate a fork lift . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.2



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 4 Aptitudes:
(Over 3 months up to and including 6 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 2 Q-Clerical Perception . . . . . 2

GOE Code: . . . . . . 05.09.01 California Occupational Guide # 74

STOCK CLERKS
- STOCKROOM, WAREHOUSE, STORAGE YARD

OES Code: 580230
13 FIRMS RESPONDED SURVEYED: 1992

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers require related work experience.  Many

New hire, no exp. $4.25 - $8.23 $5.00 employers require an average of 10 months of Stock
New hire, w/exp. $4.25 - $8.32 $5.50 Clerk experience. 
3+ years w/firm $5.54 - $9.07 $6.72

Many positions are full-time, with employees working 40 work experience.
hours/week.  Some are part-time, with employees working
18 to 30 hours/week. EDUCATION/TRAINING: RECENT HIRES

BENEFITS: The following  reflect the percentage of Less than high school 0%
surveyed employers offering each benefit to full-time and High school graduate/equivalent 100%
part-time employees. College but no degree 0%

Full-time Part-time A.A. Degree 0%
Paid vacation 100% 55% B.A. Degree 0%
Paid sick leave 100% 27%
Retirement plan 100% 27% RECRUITMENT METHODS: RECENT HIRES
Medical insurance 100% 18%
Dental Insurance 91% 9% In-house promotions/transfers 75%
Vision insurance 64% 9% Unsolicited walk-ins 75%
Life insurance 82% 18% Newspaper advertisements 42%

Many employers pay 80% to 100% of the health care
premium for full-time employees and many employers
pay 50% to 100% for employees dependents.

Many employers sometimes allow training to substitute for

Current employee referrals 33%
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Related DOT Titles
Title DOT Code

Teacher, Elementary School 092.227-010
Instructor, Physical Education 099.224-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Very large) 1,200
2000 Est. Employment 1,190
Growth -0.8%, No significant change
Openings -10
Separations 130

Major Employment Sources
(In survey area)

Industry SIC Percent
Elementary & Secondary Schools 8211 99.9%

TEACHERS - ELEMENTARY SCHOOLS
OES Code: 313050
10 FIRMS RESPONDED SURVEYED: 1995

DESCRIPTION
Elementary School Teachers teach elementary (kindergarten
through eighth grade) pupils in public or private schools basic
academic, social, and other formative skills.  Please do not
include special education teachers who teach only
handicapped pupils.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Many employers report it is somewhat difficult finding fully experienced and qualified applicants who meet their hiring
standards, while many have no difficulty.  Many employers have no difficulty finding inexperienced applicants, while
many find it  somewhat difficult.  Many employers report growth in occupational employment during the last 12 months,
and many expect growth to continue during the next three years.  Most vacancies occur due to both turnover and
temporary positions.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Classroom management skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Possession of state teachers' certificate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Problem solving skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Supervisory skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Ability to administer emergency first aid . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Audiovisual teaching skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Artistic skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Musical skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6
Knowledge of algebra . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6

Personal and Other
Possession of a clean police record . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to exercise patience . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Understanding of a variety of cultures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Basic
Ability to read and follow directions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 7 Aptitudes:
(Over 2 years up to and including 4 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 2 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 5 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 4 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 5 Q-Clerical Perception . . . . . 2

GOE Code: . . . . . . 11.02.01 California Occupational Guide # 10

TEACHERS - ELEMENTARY SCHOOLS
OES Code: 313050
10 FIRMS RESPONDED SURVEYED: 1995

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers never require work experience of

New hire, no exp. $10.00 - $15.10 $13.24 applicants.  Some sometimes require work experience.
New hire, w/exp. $11.53 - $17.50 $14.71 Work experience sited by employers is 16 months
3+ years w/firm $11.53 - $19.23 $16.46 experience as an Elementary School Teacher. 

Union wages tend to be at the top of the wage range. Many employers always allow training to substitute for
Most of the positions are full-time, with employees working work experience.  A Bachelor's Degree with teaching
33 to 40 hours/week.  Few positions are part-time, with credentials meets the required training.
employees working 25 hours/week.

BENEFITS: The following  reflect the percentage of EDUCATION/TRAINING: RECENT HIRES
surveyed employers offering each benefit to full-time and
part-time employees. Less than high school 0%

Full-time Part-time High school graduate/equivalent 0%
Paid vacation 10% 0% College but no degree 0%
Paid sick leave 100% 0% A.A. Degree 0%
Retirement plan 90% 10% B.A. Degree 67%
Medical insurance 100% 0%
Dental Insurance 100% 0% RECRUITMENT METHODS: RECENT HIRES
Vision insurance 100% 0%
Life insurance 10% 0% Public schools or program referrals 80%

Most employers pay 90% to 100% of the health care Hire unsolicited applicants 10%
premium for full-time employees and 90% to 100% for Employment Development Department 10%
their dependents.

Newspaper advertisements 70%

OTHER

Most employees are female (71%) and some are male
(29%).
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Related DOT Titles
Title DOT Code

Teller 211.362-018

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Large) 170
2000 Est. Employment 150
Growth -11.8%, Slow decline
Openings -20
Separations 50

Major Employment Sources
(In survey area)

Industry SIC Percent
National Commercial Banks 6021 48.0%
State Commercial Banks 6022 25.3%
Federal Savings Institutions 6035 11.3%
Federal Credit Unions 6061 8.0%

TELLERS
OES Code: 531020
15 FIRMS RESPONDED SURVEYED: 1991

DESCRIPTION
Tellers receive and pay out money, and keep records of
money and negotiable instructions involved in various financial
institutions' transactions.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Most employers have little or no difficulty finding experienced applicants who meet their hiring standards.  A few
employers have great difficulty finding experienced applicants who meet their hiring standards.  87% of employers report
the same  occupational size as last year; 13% report an increase.  Turnover is 11% on a weighted average basis.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Customer service skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Cash handling skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Bondable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Ability to operate 10-key adding machine by touch . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Ability to do routine, repetitive work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Ability to use a computer terminal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Filing skills (alpha and numeric) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Ability to stand for prolonged periods . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 5 Aptitudes:
(Over 6 months up to and including 1 year) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 2

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 2
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 2

GOE Code: . . . . . . 07.03.01 California Occupational Guide # 109

TELLERS
OES Code: 531020
15 FIRMS RESPONDED SURVEYED: 1991

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers require related work experience.  Some

New hire, no exp. $4.91 - $7.50 $6.15 require 6 to 24 months experience as a teller, while a few
New hire, w/exp. $4.91 - $10.38 $6.78 accept 6 to 18 months experience as a cashier.  Some
3+ years w/firm $6.92 - $11.54 $7.50 employers do not require work experience. 

Some positions are full-time, with employees working 40 Some employers allow related training to substitute for
hours/week.  Some are part-time with employees working work experience.  Most employers do not require training.
20 to 30 hours/week, and some are temporary or Many employers would rather train employees on the job
seasonal, with employees working 20 to 30 hours/week. themselves.

BENEFITS: The following  reflect the percentage of EDUCATION/TRAINING: RECENT HIRES
surveyed employers offering each benefit to full-time and
part-time employees. Less than high school 7%

Full-time Part-time High school graduate/equivalent 86%
Paid vacation 80% 13% College but no degree 0%
Paid sick leave 67% 13% A.A. Degree 7%
Retirement plan 53% 13% B.A. Degree 0%
Medical insurance 80% 13%
Dental Insurance 80% 13% RECRUITMENT METHODS: RECENT HIRES
Vision insurance 67% 7%
Life insurance 40% 0% Newspaper advertisements 60%

Current employees referrals 40%
Employment Development Department 28%
Unsolicited walk-ins 20%
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Related DOT Titles
Title DOT Code

Title Searcher 209.367-046

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 10
2000 Est. Employment 10
Growth 0%, No significant change
Openings 0
Separations 0

Major Employment Sources
(In survey area)

Industry SIC Percent

Information not abailable for this occupation    

TITLE SEARCHERS
OES Code: 283080
4 FIRMS RESPONDED SURVEYED: 1994

DESCRIPTION
Title Searchers compile lists of mortgages, deeds, contracts,
judgments, and other recorded instruments to trace the history
or "chain" of the property by searching public and private
records for a real estate or title insurance company.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers responding to the survey report some difficulty finding experienced applicants who meet their hiring
standards.  For inexperienced applicants, employers report no difficulty finding workers who meet their hiring standards.
Most employers  report the same occupational size as last year.  Some report a decrease.  Employment opportunities
are generated through turnover for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to research legal documents . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Analytical skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Understanding of legal terms . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Bondable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Ability to perform detailed clerical work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Ability to interview others for information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7
Telephone answering skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.2

Physical
Good vision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to work rapidly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to stand for prolonged periods . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Personal and Other
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.

242 MERCED COUNTY PRIVATE INDUSTRY COUNCIL

ASSESSMENT CODES
Specific Vocational Preparation (SVP): 5 Aptitudes:
(Over 6 months up to and including 1 year) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 1 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 2

GOE Code: . . . . . . 07.05.02 California Occupational Guide # 0

TITLE SEARCHERS
OES Code: 283080
4 FIRMS RESPONDED SURVEYED: 1994

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers always require work experience of

New hire, no exp. $5.00 - $8.65 $7.21 applicants.  Most employers desire 12 months of
New hire, w/exp. $5.20 - $10.38 $7.81 experience in the occupation. 
3+ years w/firm $6.34 - $12.11 $10.01

Most of the positions are full-time, with employees working allow training to substitute for experience.
40 hours/week.

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and Less than high school 0%
part-time employees. High school graduate/equivalent 100%

Full-time Part-time College but no degree 0%
Paid vacation 100% 0% A.A. Degree 0%
Paid sick leave 100% 0% B.A. Degree 0%
Retirement plan 100% 0%
Medical insurance 100% 0% RECRUITMENT METHODS: RECENT HIRES
Dental Insurance 100% 0%
Vision insurance 50% 0% In-house promotions/transfers 80%
Life insurance 100% 0% Newspaper advertisement 20%

Most employers pay 50% to 100% of the health care Employment Development Department 20%
premium for full-time employees and their dependents.

Most employers never require training and many may

EDUCATION/TRAINING: RECENT HIRES

Current employee referrals 20%
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Related DOT Titles
Title DOT Code

Traffic Clerk 214.587-014
Shipping & Receiving Clerk 222.387-050
Shipping Checker 222.687-030
Incoming Freight Clerk 248.362-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Very large) 320
2000 Est. Employment 370
Growth 15.6%, Much faster than average
Openings 50
Separations 30

Major Employment Sources
(In survey area)

Industry SIC Percent
U.S. Postal Service 4311 22.7%
Commercial Printing, NEC 2759 7.3%
Metal Household Furniture 2514 5.7%
Grocery Stores 5411 3.9%

TRAFFIC, SHIPPING, & RECEIVING CLERKS
OES Code: 580280
16 FIRMS RESPONDED SURVEYED: 1995

DESCRIPTION
Traffic, Shipping, and Receiving Clerks verify and keep
records on incoming and outgoing shipments and prepare
items for shipment.  Duties include assembling, addressing,
stamping, and shipping merchandise or material; receiving,
unpacking, verifying, and recording incoming merchandise or
material; and arranging for the transportation of products.
Please do not include Stock Clerks, and workers whose
primary duties involve weighing and checking.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Most employers report that finding fully experienced and qualified applicants who meet their hiring standards is
somewhat difficult.  Many employers report finding inexperienced applicants little to somewhat difficult.  Most employers
report stable  employment level during the last year, and most expect growth over the next three years.  Many vacancies
occur due to turnover.  Many are from promotions.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Understanding of inventory techniques . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Ability to operate a fork lift . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Ability to use the U.S. & private parcel post service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Ability to plan and organize the work of others . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Possession of a valid drivers' license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Ability to type at least 30 wpm . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.1

Physical
Ability to stand continuously for 2 or more hours . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Ability to lift a least 60 lbs. repeatedly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 5 Aptitudes:
(Over 6 months up to and including 1 year) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 2 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 05.09.01 California Occupational Guide # 63

TRAFFIC, SHIPPING, & RECEIVING CLERKS
OES Code: 580280
16 FIRMS RESPONDED SURVEYED: 1995

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers sometimes or always require work

New hire, no exp. $4.25 - $9.00 $5.00 experience of applicants.  Work experience may include
New hire, w/exp. $4.50 - $10.50 $6.00 6 to 12 months as a Shipping/Receiving Clerk, 36 months
3+ years w/firm $6.00 - $14.50 $8.00 as a Cashier or Stock Clerk, or 6 months of accounting

Union wages tend to be at the top of the wage range.
Most of the positions are full-time, with employees working Most employers will sometimes allow training to substitute
35 to 60 hours/week.  Many positions are part-time, with for work experience.  Employers did not respond to the
employees working 20 to 30 hours/week. type or required training for this occupation.

BENEFITS: The following  reflect the percentage of EDUCATION/TRAINING: RECENT HIRES
surveyed employers offering each benefit to full-time and
part-time employees. Less than high school 0%

Full-time Part-time High school graduate/equivalent 93%
Paid vacation 85% 8% College but no degree 7%
Paid sick leave 69% 8% A.A. Degree 0%
Retirement plan 85% 15% B.A. Degree 0%
Medical insurance 92% 8%
Dental Insurance 62% 8% RECRUITMENT METHODS: RECENT HIRES
Vision insurance 31% 0%
Life insurance 77% 8% Newspaper advertisements 31%

Most employers pay 50% to 100% of the health care In-house promotion or transfer 25%
premium for full-time employees and 0% to 100% for their Employment Development Department 25%
dependents.

experience.  Many never require work experience.

Employees' referrals 25%

OTHER

Some employees are female (35%) and most are male
(65%).



MERCED COUNTY PRIVATE INDUSTRY COUNCIL 245

Related DOT Titles
Title DOT Code

Concrete Mixing Truck Driver 900.683-010
Tank Truck Driver 903.683-018
Tractor Trailer Truck Driver 904.383-010
Heavy Truck Driver 905.663-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Very large) 670
2000 Est. Employment 800
Growth 19.4%, Much faster than average
Openings 130
Separations 80

Major Employment Sources
(In survey area)

Industry SIC Percent
Local Trucking, Without Storage 4212 25.2%
Trucking, Except Local 4213 22.0%
Poultry Slaughtering & Processing 2015 9.3%
Groceries, General Line 5141 5.6%

TRUCK DRIVERS
- HEAVY OR TRACTOR TRAILER

OES Code: 971020
16 FIRMS RESPONDED SURVEYED: 1995

DESCRIPTION
Heavy or Tractor Trailer Truck Drivers drive tractor-trailer
combinations or truck with a capacity of more than three tons
to transport and deliver goods, livestock, or materials in liquid,
loose or packaged form.  They may be required to unload
trucks.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Many employers report finding fully experienced and qualified applicants who meet their hiring standards somewhat to
very difficult.  Most employers have little difficulty finding inexperienced applicants.  Many employers report growth in
employment  level during the last 12 months, and many expect growth to continue during the next 3 years.  Many
vacancies occur due to turnover, and many are due to growth.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Possession of a valid Class A drivers' license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to read invoices . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Map reading skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Ability to drive trucks long distance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Knowledge of local streets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Ability to load and unload freight . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Ability to meet ICC requirements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Automotive maintenance and minor repair skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6
Possession of a valid Class B drivers' license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5
Ability to operate a fort lift . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.9

Physical
Ability to pass a pre-employment medical examination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to lift at least 75 lbs. repeatedly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Possession of a good DMV driving record . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Oral communications skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 4 Aptitudes:
(Over 3 months up to and including 6 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 2 E-Eye/Hand/Foot Coordination 3
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 05.08.01 California Occupational Guide # 255

TRUCK DRIVERS
- HEAVY OR TRACTOR TRAILER

OES Code: 971020
16 FIRMS RESPONDED SURVEYED: 1995

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median

New hire, no exp. $5.71 - $10.00 $8.88 Most employers always require work experience of
New hire, w/exp. $5.71 - $14.15 $9.00 applicants.  Work experience may include 6 to 24 months
3+ years w/firm $6.66 - $15.55 $11.69 as a Heavy Truck Driver, 24 to 36 months as a Forklift

Union wages tend to be at the higher end of the wage
range.  Most of the positions are full-time, with employees Most employers sometimes allow training to substitute for
working 40 to 70 hours/week.  Few positions are part-time, work experience.  Training may be 2 to 6 months of Truck
with employees working 20 to 25 hours/week. Driving School, a Hazardous Material Certificate, and a

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and EDUCATION/TRAINING: RECENT HIRES
part-time employees.

Full-time Part-time Less than high school 0%
Paid vacation 92% 0% High school graduate/equivalent 100%
Paid sick leave 54% 0% College but no degree 0%
Retirement plan 77% 0% A.A. Degree 0%
Medical insurance 92% 0% B.A. Degree 0%
Dental Insurance 62% 0%
Vision insurance 54% 0% RECRUITMENT METHODS: RECENT HIRES
Life insurance 77% 0%

Most employers pay 80% to 100% of the health care Newspaper advertisements 31%
premium for full-time employees and 0% to 80% for their Hire unsolicited applicants 25%
dependents. Employment Development Department 19%

Driver, or 36 months as a Warehouseman. 

Class A/B drivers' license.

Employees' referrals 50%

In-house promotion or transfer 19%

OTHER

Few employees are female (1%) and most are
male(99%).
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Related DOT Titles
Title DOT Code

Food Service Driver 906.683-010
Light Truck Driver 906.683-022
Driver 913.663-018

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Very large) 460
2000 Est. Employment 540
Growth 17.4%, Much faster than average
Openings 80
Separations 60

Major Employment Sources
(In survey area)

Industry SIC Percent
Eating Places 5812 12.4%
Local Trucking, Without Storage 4212 10.9%
Courier Services, Exc. by Air 4513 7.2%
Trucking, Except Local 4213 7.0%

TRUCK DRIVERS, LIGHT
- INCLUDE DELIVERY & ROUTE DRIVERS

OES Code: 971050
16 FIRMS RESPONDED SURVEYED: 1995

DESCRIPTION
Light Truck Drivers, including Delivery and Route Workers,
drive vehicles with a capacity under 3 tons.  They deliver or
pick up merchandise and may load and unload trucks.  Please
do not include workers whose duties include sales.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Most employers find it somewhat to very difficult to find fully experienced and qualified applicants who meet their hiring
standards, and many have somewhat to very difficult time finding inexperienced applicants.  Most employers report a
stable  employment level during the last year, and most expect growth during the next 3 years.  Many vacancies occur
due to turnover.  Some are due to growth or temporary/seasonal positions.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to load and unload freight . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Map reading skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Ability to read invoices . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Knowledge of local streets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5
Possession of a valid Class A drivers' license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Ability to operate a fork lift . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.4
Possession of a Class B drivers' license . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0

Physical
Ability to lift at least 75 lbs. repeatedly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to pass a pre-employment medical examination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9

Personal and Other
Possession of a good DMV driving record . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.

248 MERCED COUNTY PRIVATE INDUSTRY COUNCIL

ASSESSMENT CODES
Specific Vocational Preparation (SVP): 3 Aptitudes:
(Over 30 days up to and including 3 months) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 3
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 2 Q-Clerical Perception . . . . . 5

GOE Code: . . . . . . 05.08.01 California Occupational Guide # 255

TRUCK DRIVERS, LIGHT
- INCLUDE DELIVERY & ROUTE DRIVERS

OES Code: 971050
16 FIRMS RESPONDED SURVEYED: 1995

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers never require work experience of

New hire, no exp. $4.25 - $10.09 $5.90 applicants.  Some employers sometimes or always
New hire, w/exp. $4.25 - $10.38 $6.72 require experience.  Work experience may include 6 to 12
3+ years w/firm $5.00 - $12.10 $8.00 months as a Truck Driver, 3 months as a Forklift Driver,

Most of the positions are full-time, with employees working
40 to 45 hours/week.  Many positions are part-time, with Most employers sometimes or usually allow training to
employees working 20 to 30 hours/week. substitute for work experience.  Training may be a Truck

BENEFITS: The following  reflect the percentage of
surveyed employers offering each benefit to full-time and EDUCATION/TRAINING: RECENT HIRES
part-time employees.

Full-time Part-time Less than high school 0%
Paid vacation 100% 8% High school graduate/equivalent 60%
Paid sick leave 54% 8% College but no degree 40%
Retirement plan 54% 8% A.A. Degree 0%
Medical insurance 92% 8% B.A. Degree 0%
Dental Insurance 54% 8%
Vision insurance 31% 8% RECRUITMENT METHODS: RECENT HIRES
Life insurance 69% 8%

Most employers pay 25% to 100% of the health care Employees' referrals 38%
premium for full-time employees and 0% to 100% for their Private employment agencies 19%
dependents. In-house promotion or transfer 19%

12 months as a Customer Service Representative.

Driving Certificate and a valid drivers' license.

Newspaper advertisements 63%

Employment Development Department 19%

OTHER

Few employees are female (5%) and most are male
(95%).
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Related DOT Titles
Title DOT Code

Grain Farmworker I 401.683-010
Grain Farmworker II 401.687-010
Vegetable Farmworker I 402.663-010
Vegetable Farmworker II 402.687-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment 
2000 Est. Employment
Growth Information not available for this     
Openings occupation                        
Separations

Major Employment Sources
(In survey area)

Industry SIC Percent

Information not available for this occupation   

VEGETABLE/FIELD CROP FARMWORKERS
OES Code: 780020
20 FIRMS RESPONDED SURVEYED: 1991

DESCRIPTION
Vegetable and Field Crop Farmworkers plant, cultivate, and
harvest vegetables and field crops using hand tools.  They
transplant seedlings, weed, thin plants, plant roots and bulbs,
and provide special care as required.  They repair fences,
buildings, and equipment.  They may also operate farm
equipment as needed.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
A few employers have difficulty finding experienced applicants who meet their hiring standards.  Most employers have
little or no difficulty finding experienced or inexperienced applicants who meet their hiring standards.  This year, most
employers have  the same occupational size; some report an increase and some report a decrease.  Turnover is 13%
on a weighted average basis.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Ability to irrigate and drain field crops . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1

Manually harvest vegetable and field crops . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0

Plant and transplant vegetable and field crops . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6

Stack or pack crop in container or vehicle . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5

Ability to operate pesticide equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.4

Ability to till soil and prepare land . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.4

Harvest crops with large gas engine equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.1

Ability to adjust and calibrate field equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.1

Ability to operate engine-powered pump sprayer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.1

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0

Ability to control weeds and provide plant nutrients . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.8

Possess PCA certificate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.3



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.

250 MERCED COUNTY PRIVATE INDUSTRY COUNCIL

ASSESSMENT CODES
Specific Vocational Preparation (SVP): 5 Aptitudes:
(Over 6 months up to and including 1 year) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 3 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 3
 Mathematical Development . . . . 2 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 5

GOE Code: . . . . . . 03.04.01 California Occupational Guide # 

VEGETABLE/FIELD CROP FARMWORKERS
OES Code: 780020
20 FIRMS RESPONDED SURVEYED: 1991

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Some employers require related work experience, usually

New hire, no exp. $4.25 - $5.25 $4.25 3 to 12 months of vegetable/field crop farmworker
New hire, w/exp. $4.25 - $6.02 $4.50 experience.  Many employers do not require related work
3+ years w/firm $4.25 - $6.48 $5.00 experience.  Many employers also do not require training,

A few positions are full-time, with employees working 40
to 60 hours/week.  Most positions are temporary or EDUCATION/TRAINING: RECENT HIRES
seasonal, with employees working 40 to 60 hours/week.

BENEFITS: The following  reflect the percentage of High school graduate/equivalent 0%
surveyed employers offering each benefit to full-time and College but no degree 0%
part-time employees. A.A. Degree 0%

Full-time Part-time B.A. Degree 0%
Paid vacation 15% 0%
Paid sick leave 5% 0% RECRUITMENT METHODS: RECENT HIRES
Retirement plan 5% 0%
Medical insurance 35% 0% Unsolicited walk-ins 68%
Dental Insurance 15% 0% Current employees referrals 58%
Vision insurance 10% 0% Newspaper advertisements 11%
Life insurance 5% 0% Employment Development Department 5%

and would rather train employees on  the job themselves.

Less than high school 100%
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Related DOT Titles
Title DOT Code

Oxygen Plant Operator 552.362-014
Chief Operator 558.260-010
Wash Operator 559.662-014

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Small) 50
2000 Est. Employment 50
Growth 0%, No significant change
Openings 0
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Local Government 9030 52%
State Government 9020 48%

WATER & LIQUID WASTE TREATMENT
PLANT & SYSTEM OPERATORS

OES Code: 950020
7 FIRMS RESPONDED SURVEYED: 1994

DESCRIPTION
Water and Liquid Waste Treatment Plant and System
Operators operate and/or control an entire process or system,
often through the use of panelboards, controlboards, or semi-
automatic equipment, to transfer or treat water and/or liquid
waste.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers responding to the survey report great difficulty finding experienced applicants who meet their hiring
standards.  Employers report no difficulty finding inexperienced applicants to fill vacancies.  Most employers report the
same occupational  size as last year.  Some report growth.  Employment opportunities are generated through growth
for this occupation.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to read monitoring equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to follow safe equipment operating practices . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to maintain equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9
Knowledge of specialized applications software . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.7
Knowledge of water processing equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.7
Knowledge of chemistry . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.6
Understanding of EPA and DOT waste transportation regulations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.6

Physical
Ability to tolerate dust and unpleasant odors . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to assess emergency situations and set priorities quickly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6
Willingness to work a split shift . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.4

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.

252 MERCED COUNTY PRIVATE INDUSTRY COUNCIL

ASSESSMENT CODES
Specific Vocational Preparation (SVP): 6 Aptitudes:
(Over 1 year up to and including 2 years) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 3 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 3 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 4 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 05.06.04 California Occupational Guide # 443

WATER & LIQUID WASTE TREATMENT
PLANT & SYSTEM OPERATORS

OES Code: 950020
7 FIRMS RESPONDED SURVEYED: 1994

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Most employers usually require experience of applicants.

New hire, no exp. $7.50 - $12.69 $8.65 Many employers desire 12 months experience in the
New hire, w/exp. $7.50 - $16.73 $9.81 occupation. 
3+ years w/firm $9.00 - $17.88 $12.00

Most of the positions are full-time, with employees working may allow training to substitute for work experience.
35 to 40 hours/week.  Few are on-call, with employees
working 40 hours/week. EDUCATION/TRAINING: RECENT HIRES

BENEFITS: The following  reflect the percentage of Less than high school 0%
surveyed employers offering each benefit to full-time and High school graduate/equivalent 50%
part-time employees. College but no degree 0%

Full-time Part-time A.A. Degree 50%
Paid vacation 100% 0% B.A. Degree 0%
Paid sick leave 100% 0%
Retirement plan 83% 0% RECRUITMENT METHODS: RECENT HIRES
Medical insurance 100% 0%
Dental Insurance 83% 0% Newspaper advertisements 100%
Vision insurance 67% 0% Current employee referrals 50%
Life insurance 17% 0% In-house promotions/transfers 50%

Most employers pay 100% of the health care premium for
full-time employees and their dependents.

Some employers sometimes require training and most

Employment Development Department 50%
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Related DOT Titles
Title DOT Code

Arc Welder 810.384-014
Welder-Fitter 819.361-010
Welder-Assembler 819.381-010
Combination Welder 819.384-010

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Large) 200
2000 Est. Employment 230
Growth 15%, Much faster than average
Openings 30
Separations 40

Major Employment Sources
(In survey area)

Industry SIC Percent
Farm Machinery & Equipment 2523 54.5%
Repair Services, NEC 7699 15.7%
Truck & Bus Bodies 3713 7.6%

WELDERS & CUTTERS
OES Code: 939140
15 FIRMS RESPONDED SURVEYED: 1995

DESCRIPTION
Welders and Cutters use flamecutting, hand, arc, and gas
welding equipment, and gas torches, to weld together metal
components of such products as pipelines, automobiles,
boilers, and ships, or join together components of fabricated
sheet metal assemblies, or cut, trim, or scarf metal objects to
dimensions as specified by layout, work orders, or blueprints.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Most employers report it is very difficult finding fully experienced and qualified applicants who meet their hiring
standards.  Some employers have somewhat to a very difficult time finding inexperienced applicants.  Many employers
report growth in employment level during the last 12 months, and most expect stable employment level during the next
3 years.  Many vacancies occur due to growth, some are from turnover or temporary positions.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Technical
Ability to read working drawings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Arc welding skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4
Ability to use precision tools . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Ability to pass a work performance test . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2
Gas welding skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
Ability to read blueprints . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0
Ability to operate inspection equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8
Certified Structural welder . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.9
Certified pressure vessel and pipe welder . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.6

Physical
Ability to stand continuously for 2 or more hours . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Ability to work in awkward positions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Ability to work from ladders and scaffolds . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.6

Personal and Other
Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9
Possession of mechanical aptitude . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.6
Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4

Basic
Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.7
Basic math skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.3
Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.1
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SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 5 Aptitudes:
(Over 6 months up to and including 1 year) G-Intelligence . . . . . . . . . . . 3 K-Motor Coordination . . . . . . . . 3

V-Verbal Aptitude . . . . . . . . 4 F-Finger Dexterity . . . . . . . . . . . 3
General Educational Development(GED) N-Numerical Aptitude . . . . . 4 M-Manual Dexterity . . . . . . . . . . 3
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 3 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 4 P-Form Perception . . . . . . . 3 C-Color Discrimination . . . . . . . 4
 Language Development . . . . . . . 3 Q-Clerical Perception . . . . . 4

GOE Code: . . . . . . 05.05.06 California Occupational Guide # 84

WELDERS & CUTTERS
OES Code: 939140
15 FIRMS RESPONDED SURVEYED: 1995

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Many employers usually or always require work

New hire, no exp. $4.25 - $7.50 $5.50 experience of applicants.  Work experience may include
New hire, w/exp. $6.00 - $9.00 $7.00 12 to 18 months as a Welder/Cutter, 12 months as a MIG
3+ years w/firm $9.00 - $12.00 $10.00 Welder, or 24 months as a Fabricator. 

Most of the positions are full-time, with employees working Most employers will sometimes allow training to substitute
40 to 60 hours/week.  Few positions are part-time, with for work experience.  Six to twelve months training as a
employees working 20 to 32 hours/week.  Few are Welder plus a Welding Certificate is the required training.
temporary or seasonal, with employees working 40
hours/week. EDUCATION/TRAINING: RECENT HIRES

BENEFITS: The following  reflect the percentage of Less than high school 0%
surveyed employers offering each benefit to full-time and High school graduate/equivalent 100%
part-time employees. College but no degree 0%

Full-time Part-time A.A. Degree 0%
Paid vacation 80% 0% B.A. Degree 0%
Paid sick leave 20% 0%
Retirement plan 20% 0% RECRUITMENT METHODS: RECENT HIRES
Medical insurance 70% 0%
Dental Insurance 10% 0% Employees' referrals 60%
Vision insurance 0% 0% Newspaper advertisements 53%
Life insurance 40% 0% Hire unsolicited applicants 27%

Most employers pay 50% to 100% of the health care
premium for full-time employees and 0% to 100% for their OTHER
dependents.

Employment Development Department 27%

Most employees are male (100%) and few are female
(0%).
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Related DOT Titles
Title DOT Code

Buyer 162.157-018
Buyer, Assistant 162.157-022

Occupational Forecast 1993-2000
(EDD/LMID Projection of Employment)

1993 Employment (Medium) 70
2000 Est. Employment 80
Growth 14.3%, Much faster than average
Openings 10
Separations 10

Major Employment Sources
(In survey area)

Industry SIC Percent
Federal Government 9010 21.8%
Nitrogenous Fertilizers 2873 16.4%
Canned Fruits & Vegetables 2033 9.1%
Boat Building & Repairing 3732 3.6%

WHOLESALE & RETAIL BUYERS
- EXCEPT FARM PRODUCTS

OES Code: 213020
10 FIRMS RESPONDED SURVEYED: 1992

DESCRIPTION
Wholesale and Retail Buyers buy merchandise or
commodities (other than farm products) for resale to
consumers at the wholesale or retail level, including both
durable and nondurable goods.  They analyze past buying
trends, sales records, and the price and quality of
merchandise to determine value and yield.  Buyers select, order, and authorize payment of merchandise according to
contractual agreements.  They may conduct meetings with sales personnel and introduce new products.  Please include
Assistant Buyers.

EMPLOYMENT TRENDS

SUPPLY AND DEMAND
Employers report demand is somewhat greater than the supply of experienced and inexperienced applicants.
Employers may have some difficulty finding qualified applicants at times.  Most employers report the same occupational
size as last year.  Most  surveyed employers expect occupational growth to remain stable over the next three years.
Employment opportunities are generated through turnover.

JOB SKILLS
These occupation-specific skills were rated by employers as to their importance for job entry.  A "3.0 to 2.0" rating is
"very important", a "1.9 to 1.0" rating is "moderately important", and "0.9 to 0.0" rating is "not important".

Knowledge of business math . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Willingness to work with close supervision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Oral communication skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Ability to write legibly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Ability to read and follow instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.0

Verbal presentation skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Public contact skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to work under pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.9

Ability to analyze data to solve problems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Telephone answering skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Ability to work independently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8

Ability to write effectively . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.5

Possess product knowledge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.0

Record keeping skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.9

Knowledge of purchasing procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

knowledge of purchasing procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Knowledge of inventory techniques . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.8

Ability to use a computer terminal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.5



MOST = MORE THAN 50% OF RESPONDING EMPLOYERS.  MANY = 36% - 50% OR RESPONDING EMPLOYERS.
SOME = 10% - 35% OR RESPONDING EMPLOYERS.  FEW = LESS THAN 10% OF RESPONDING EMPLOYERS.
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ASSESSMENT CODES
Specific Vocational Preparation (SVP): 6 Aptitudes:
(Over 1 year up to and including 2 years) G-Intelligence . . . . . . . . . . . 2 K-Motor Coordination . . . . . . . . 4

V-Verbal Aptitude . . . . . . . . 2 F-Finger Dexterity . . . . . . . . . . . 4
General Educational Development(GED) N-Numerical Aptitude . . . . . 2 M-Manual Dexterity . . . . . . . . . . 4
 Reasoning Development . . . . . . 4 S-Spatial . . . . . . . . . . . . . . . 4 E-Eye/Hand/Foot Coordination 5
 Mathematical Development . . . . 3 P-Form Perception . . . . . . . 4 C-Color Discrimination . . . . . . . 5
 Language Development . . . . . . . 4 Q-Clerical Perception . . . . . 3

GOE Code: . . . . . . 08.01.03 California Occupational Guide # 118

WHOLESALE & RETAIL BUYERS
- EXCEPT FARM PRODUCTS

OES Code: 213020
10 FIRMS RESPONDED SURVEYED: 1992

HOURLY WAGES TRAINING AND EXPERIENCE
Range Median Some employers usually require work related experience.

New hire, no exp. $4.25 - $9.30 $5.41 Length of experience desired by employers is 1 to 48
New hire, w/exp. $4.25 - $11.63 $7.14 months as a Wholesale and Retail Buyer, or as a
3+ years w/firm $6.50 - $14.54 $9.11 Purchasing Agent. 

Most of the positions are full-time, with employees working Many employers will usually allow training to substitute for
40 hours/week.  Few are part-time, with employees experience, and many employers never require training
working 15 to 20 hours/week. for job entry.

BENEFITS: The following  reflect the percentage of EDUCATION/TRAINING: RECENT HIRES
surveyed employers offering each benefit to full-time and
part-time employees. Less than high school 0%

Full-time Part-time High school graduate/equivalent 63%
Paid vacation 90% 10% College but no degree 0%
Paid sick leave 40% 0% A.A. Degree 37%
Retirement plan 20% 10% B.A. Degree 0%
Medical insurance 70% 10%
Dental Insurance 30% 10% RECRUITMENT METHODS: RECENT HIRES
Vision insurance 0% 0%
Life insurance 20% 0% Current employee referrals 57%

Many employers pay 70% to 100% of the health care In-house promotions/transfers 43%
premium for full-time employees and some pay 60% to
90% for employees dependents.

Newspaper advertisements 43%
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APPENDIX A

Guide for Occupational Exploration (GOE)
Many youths and other jobseekers are unprepared for an effective job search because of a lack of knowledge about
the kinds of jobs to look for.  They have difficulty relating their interest, skills, and potentials to appropriate occupations.
To be effective, vocational counselors must have sufficient information to match an individual’s interest, temperaments,
potential ability and other personal traits to specific career fields and work requirements.

The U.S. Employment service designed the Guide of Occupational Exploration to provide career counselors and other
Dictionary of Occupational Titles users with additional information about the interests, aptitudes, entry level preparation
and other traits required for successful performance in various occupations.  The GOE is also useful in self assessments
and counselor-assisted setting to help people understand themselves realistically regarding their ability to meet job
requirements.  Descriptive information provided for each work group assist the individual in evaluating his or her own
interests and relating them to a pertinent field of work.

The GOE code assigned to a definition provides a link between the occupation defined and the GOE arrangement of
occupations with similar interests, aptitudes, adaptability requirements, and other descriptors.

The GOE coding structure classifies jobs at three level of consideration.  The first level divides occupations according
to twelve interest areas corresponding to interest factors identified through research conducted by the former Division
of Testing in the U.S. Employment Service.  They define the interest factors, identified by a two-digit code, in terms of
broad interest requirements of occupations as well as vocational interests of individuals.  The twelve interest areas are
defined as follows:

01 Artistic 05 Mechanical 09 Accommodating
02 Scientific 06 Industrial 10 Humanitarian
03 Plants-Animals 07 Business Detail 11 Leading-Influencing
04 Protective 08 Selling 12 Physical Performing

The interest areas are then subdivided into work groups (the second two-digit set in the GOE code).  Each work group
contains occupations requiring similar worker traits and capabilities in related work settings.  The GOE contains
descriptive information for each work group and identifies each occupation in the group with a four-digit code and title.
In many interest areas, occupations that require the most education, training, and experience are in the first group, while
those requiring less formal education or experience are listed in the last group.

Work groups are then subdivided into subgroups (the third two-digit set in the GOE code) of occupations with even more
homogeneous interests, aptitudes, and adaptability requirements.  Each subgroup is identified by its unique six-digit code
and title.  Individual occupations are listed alphabetically within subgroups.  Some subgroups contain occupations from
more that on industry, listed within alphabetized industries.

Specific Vocational Preparation (SVP)
Specific Vocational Preparation is defined as the amount of lapsed time required by a typical worker to learn the
techniques, acquire the information, and develop the facility needed for average performance in a specific job-worker
situation.

This training may be acquired in a school, work, military, institutional, or vocational environment.  It does not include the
orientation time required of a fully qualified worker to become accustomed to the special condition of any new job.
Specific vocational training includes: vocational education, apprenticeship training, in-plant training, on-the-job training,
and essential experience in other jobs.

The following is an explanation of the various levels of specific vocational preparation:

Level Time
1  Short demonstration only
2 Anything beyond short demonstration up to and including 1 month
3 Over 1 month up to and including 3 months
4 Over 3 months up to and including 6 months
5 Over 6 months up to and including 1 year
6 Over 1 year up to and including 2 years
7 Over 2 years up to and including 4 years
8 Over 4 years up to and including 10 years
9 Over 10 years

Note: The levels of this scale are mutually exclusive and do not overlap.



MERCED COUNTY PRIVATE INDUSTRY COUNCIL 259

APPENDIX A (Cont)

Aptitudes
Aptitudes are the specific capacities or abilities required of an individual in order to facilitate the learning of some task
or job duty.  The following are the definitions of the eleven aptitudes:

G -  Intelligence: General Learning Ability.  The ability to K - Motor Coordination: Ability to coordinate eyes and
“catch on” or understand instruction and underlying hands of fingers rapidly and accurately in making precise
principles; the ability to reason and make judgments. movements with speed.  Ability to make a movement
General learning ability is closely related to doing well in response accurately and swiftly.
school.

V - Verbal Aptitude: The ability to understand the manipulate small objects with fingers, rapidly or
meaning of words and use them effectively; the ability to accurately.
comprehend language, to understand relationships
between words and to understand meanings of whole M - Manual Dexterity: Ability to move hands easily and
sentences and paragraphs. skillfully.  Ability to work with hands in placing and turning

N - Numerical Aptitude: The ability to perform
arithmetic operations quickly and accurately. E - Eye-Hand-Foot Coordination: Ability to move the

S - Spatial Aptitude: Ability to think visually of geometric with visual stimuli.
forms and to comprehend the two-dimensional
representation of three-dimensional objects.  The ability to C - Color Discrimination: The ability to match or
recognize the relationships resulting from the movements discriminate between colors in terms of hue, saturation,
of objects in space. and brilliance.  To identify color or color combination from

P - Form Perception: Ability to perceive pertinent detail contrasting color combinations.
in objects in pictorial or graphical material.  Ability to make
visual comparisons and discriminations and see slight
differences in shapes and shadings of figures and widths
and lengths of lines.

Q - Clerical Perception: Ability to perceive pertinent
detail in verbal and tabular material.  Ability to observe
differences in copy, to proofread words and numbers, and
to avoid perceptual errors in arithmetic computation.  A
measure of speed of perception which is required in many
industrial jobs when the job does not have verbal or
numerical content.

F - Finger Dexterity: Ability to move fingers, and

motions.

hand and foot coordinately with each other in accordance

memory and be able to perceive harmonious or

The preceding definitions are assigned a numerical value according to the following:

Rating Degree of Aptitude Ability
1 Markedly High Over 90%
2 High 66% to 90%
3 Medium 34% to 65%
4 Lower 10% to 33%
5 Markedly Low Under 10%
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APPENDIX A (Cont)
Scale of General Education Development (GED)

LEVEL REASONING MATHEMATICAL DEV. LANGUAGE DEV.

6

Apply principles of logical Advanced Calculus: Work with Reading: Reading literature, book
or scientific thinking to a limits, continuity, real number and play reviews, scientific and
wide range of intellectual system, mean value theorems, and technical journals, abstracts, financial
and practical problems. implicit functions theorems. reports and legal documents
Deal with nonverbal Modern Algebra: Apply Writing: Write novels, plays,
symbolism (formulas, fundamental concepts of theories editorials, journals, speeches,
scientific equations, of groups, rings, and fields.  Work manuals, critiques, poetry, and songs.
graphs, musical notes, with differential equations, linear Speaking: Conversant in the theory,
etc.) In its most concrete algebra, infinite series, advanced principles, and methods of effective
variables.  operations methods, and functions and persuasive speaking, voice and

of real and complex variables. diction, phonetics, discussion and
Statistics: Work with mathematical debate.
statistics, mathematical probability
and applications, experimental
design, statistical inference, and
econometrics.

5 abstract and concrete functions with applications.

Apply principles of logical Algebra: Work with exponents and Same as level 6.
or scientific thinking to logarithms, linear equations,
define problems, collect quadratic equations, mathematical
data, establish facts, and induction and binomial theorems,
draw valid conclusions. and permutations.
Interpret an extensive Calculus: Apply concepts of
variety of diagrammatic analytic geometry, differentiations,
form.  Deal with several and integration of algebraic

variables. Statistics: Apply mathematical
operations to frequency
distributions, reliability and validity
of tests, normal curve, analysis of
variance, correlation techniques,
chi-square application and
sampling theory, and factor
analysis.

4 instructions furnished in Geometry: Deductive axiomatic grammar, diction, and style.

Apply principles of rational Algebra: Deal with system of real Reading: Reading novels, poems,
systems to solve practical numbers; linear, quadratic, rational, newspapers, periodicals, journals,
problems annd deal with a exponential, logarithmic, angle and manuals, dictionaries, thesauruses,
variety of concrete circular functions, and inverse and encyclopedias.
variables in situations functions: related algebraic solution Writing: Prepare business letters,
where only limited of equations and inequalities; limits expositions, summaries, and reports,
standardization exists. and continuity, and probability and using prescribed format and
Interpret a variety of statistical inference. conforming to all rules of punctuation,

written, oral diagrammatic, geometry, plane and solid; and Speaking: Participate in panel
or schedule form. rectangular coordinates. discussions, dramatizations, and

Shop Math: Practical applications debates.  Speak extemporaneously
of fractions, percentages, ratio and on a variety of subjects.
proport ion, mensuration,
logarithms, slide rule, practical
algebra, geometric construction,
and essentials of trigonometry.
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APPENDIX A (Cont)

Scale of General Education Development - GED (Cont)

LEVEL REASONING DEV. MATHEMATICAL DEV. LANGUAGE DEV.

3

Apply commonsense Compute discount, interest, profit Reading: Read a variety of novels
understanding to carry out and loss: commission, markup, and magazines, atlases, and
instructions furnished in selling price; ratio and proportion, encyclopedias.
written, oral or and percentage.  Calculate Writing: Write reports and essays
diagrammatic form.  Deal surfaces, volumes, weights, and with proper format, punctuation,
with problems involving measure. spelling, and grammar, using all parts
several concrete variables Algebra: Calculate variables and of speech.
in or from standardized formulas; monomials and Speaking: Speak before an audience
situations polynomials; ratio and proportion with poise, voice control, and

variables; and square roots and confidence, using correct English and
radicals. well-modulated voice.
Geometry: Calculate plane and
solid figures; circumference, area,
and volume.  Understand kinds of
angles, and properties of pairs of
angles.

2

Apply commonsense Add, subtract, multiply, and divide Reading: Passive vocabulary of
understanding to carry out all units of measure.  Perform the 5,000-6,000 words.  Read at rate of
detailed but uninvolved four operations with like common 190-215 words per minute.  Read
written or oral instructions. and decimal fractions.  Compute adventure stories and comic books,
Deal with problems ratio, rate, and percent.  Draw and looking up unfamiliar words in
involving a few concrete interpret bar graphs.  Perform dictionary for meaning, spelling, and
variables in or from arithmetic operations involving all pronunciation.  Read instructions for
standardized situations. American monetary units. assembling model cars and

airplanes.
Writing: Write compound and
complex sentences, using cursive
style, proper end punctuation, and
employing adjectives and adverbs.
Speaking: Speak clearly and
distinctly with appropriate pauses and
emphasis, correct pronunciation,
variations in word order, using
present, perfect, and future tenses.

1 variables in or from these pint, and quart; inch, foot, and Writing: Print simple sentences

Apply commonsense Add and subtract two digit Reading: Recognize meaning of
understanding to carry out numbers.  Multiply and divide 10's 2,500 (two- or three-syllable) words. 
simple or one- or two-step by 2, 3, 4, 5.  Perform the four Read at a rate of 95-120 words per
instructions.  Deal with basic arithmetic operations with minute.  Compare similarities and
standardized situations coins as part of a dollar.  Perform differences between words and
with occasional or no operations with units such as cup, between series of numbers.

situations encountered on yard; and ounce and pound. containing subject, verb, and object,
the job and series of numbers, names, and

addresses.
Speaking: Speak simple
sentences, using normal word
order, and present and past tenses.
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APPENDIX B
Surveyed Occupations

1991 - 1996
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MERCED COUNTY LABOR MARKET INFORMATION
SURVEYED OCCUPATIONS 

1991-1996

Median Wage

Year New Demand
of OES Hires New Hires 3+ Years Benefits Inexp.

Study Occupational Title Code No Exp. With Exp. With Firm Full-time (Exp.)

Supply/

1993 Accountants & Auditors 211140 $10.05 $11.54 $13.00 VSRML LD (SD)

1996 Administrative Services Managers 130140 $8.00 $9.61 $12.00 VSMD LD (LD)

1991 Agricultural Product Inspectors 830080 $4.38 $4.75 $5.00 - ND (LD)

1991 Agricultural Sales Workers 490080 $6.98 $10.37 $13.46 VSRMDL ND (SD)

1995 Assemblers & Fabricators 939560 $5.00 $5.63 $7.70 VM ND (DN)

1996 Auto Body & Related Repairers 853050 $6.00 $8.75 $18.00 VM LD (VD)

1996 Automotive Mechanics 853020 $6.92 $9.00 $12.77 VSRMDL SD (SD)

1992 Bakers - Bread & Pastry 650210 $4.25 $4.75 $7.25 VSRMDEL LD (SD)

1996 Bill & Account Collectors 553440 $6.00 $7.00 $8.65 VSRMDL LD (LD)

1995 Billing, Cost, & Rate Clerks 553440 $6.00 $7.00 $8.65 VSRMDL ND (ND)

1996 Bookkeeping & Accounting Clerks 553380 $7.00 $8.04 $10.25 VSRM LD (LD)

1993 Bus & Truck Mechanics (Diesel) 853110 $8.00 $9.50 $11.00 VM SD (SD)

1992 Bus Drivers - School 971110 $8.37 $8.76 $9.48 VSRMDE LD (SD)

1991 Butchers & Meat Cutters 650230 $5.00 $6.25 $8.58 VM ND (SD)

1993 Carpenters 871020 $6.00 $8.00 $12.00 - ND (VD)

1993 Cashiers 490230 $5.25 $5.50 $7.80 VSRMDEL ND (SD)

1995 Chemical Plant & System Operators 950080 $8.50 $8.00 $12.00 VSRMDEL SD (SD)

1992 Child Care Workers 680380 $4.25 $5.00 $6.00 V LD (SD)

1996 & Service Workers 650410 $4.25 $4.50 $5.38 - LD (SD)
Combined Food Preparation

1994 & Enforcement Inspectors 680380 $13.52 $15.59 $18.10 VSRMDEL LD (SD)
Compliance Officers

1994 Computer Operators 56110 $7.00 $8.13 $12.25 VSRMDL LD (LD)

1992 Cooks - Institutional or Cafeteria 650280 $6.48 $6.96 $7.44 VSRMDEL LD (SD)

1992 Cooks - Restaurant 650260 $4.38 $4.96 $6.77 VM LD (SD)

1996 Cooks - Short Order 650350 $4.75 $5.38 $7.00 LD (SD)

1994 Correctional Officers & Jailers 630170 $12.05 $12.05 $13.78 VSRMDEL LD (SD)

1994 Cost Estimators 219020 $6.46 $13.84 $17.00 VM ND (SD)

1996 Counter Attendants 650170 $4.25 $4.50 $5.00 - LD (SD)

V=Paid Vacation           M = Medical Ins. ND=Not Difficult
S=Sick Leave                D=Dental Ins. LD=A Little Difficult
R=Retirement                E=Vision Ins. SD=Somewhat Difficult
                        L=Life Ins. VD=Very Difficult
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MERCED COUNTY LABOR MARKET INFORMATION
SURVEYED OCCUPATIONS 

1991-1996 (Cont)

Median Wage

Year New Demand
of OES Hires New Hires 3+ Years Benefits Inexp.

Study Occupational Title Code No Exp. With Exp. With Firm Full-time (Exp.)

Supply/

1994 Customer Service Representatives 553350 $6.59 $8.00 $10.00 VSRMDL ND (LD)

1991 Dairy Herders 780140 $6.35 $8.55 $9.90 VM - (SD)

1991 Dairy Milkers 780110 $5.89 $6.84 $7.78 M ND (SD)

1994 Equipment Operators 929320 $7.71 $8.25 $9.63 VSMD LD (SD)
Dairy Processing 

1994 Data Entry Keyers 560170 $5.80 $6.38 $7.75 VSRMDEL ND (SD)

1994 Data Processing Equipment Repairers 857050 $6.00 $8.00 $10.30 VSM LD (SD)

1996 Dental Assistants 660020 $6.98 $7.50 $10.00 VSRMD LD (LD)

1992 Dental Hygienists 329080 $24.62 $24.62 $25.00 V SD (VD)

1996 & Bartender Helpers 650140 $4.30 $4.75 $5.00 - LD (SD)
Dining Room & Cafeteria Attendants

1992 Drafters 225140 $8.00 $10.00 $12.22 VSRMDEL LD (SD)

1994 Electricians 872020 $7.00 $10.50 $13.79 VSRMDEL LD (SD)

1995 Employment Interviewers 215080 $8.00 $8.89 $11.54 VSRMD SD (SD)

1991 Farm Equipment Mechanics 853210 $5.00 $6.00 $7.00 VMD LD (VD)

1993 File Clerk 553210 $4.96 $5.58 $7.00 VSRMDL SD (SD)

1992 - Clerical 810080 $7.50 $8.00 $10.00 VSRMD LD (SD)
First Line Supervisor/Mgrs

1996 - Helpers, Laborers 810170 $5.95 $8.33 $11.27 VSM LD (LD)
First Line Supervisor/Mgrs

1995 - Mechanics 810020 $11.53 $11.41 $14.13 VSRMDL ND (SD)
First Line Supervisor/Mgrs

1995 - Production 810080 $8.52 $10.25 $12.73 VSRMD ND (SD)
First Line Supervisor/Mgrs

1992 - Sales 410020 $5.99 $6.97 $8.37 VSRMDEL LD (LD)
First Line Supervisor/Mgrs

1992 Food Preparation Workers 650380 $4.25 $4.30 $5.00 VSMD ND (SD)

1994 Food Service Managers 150261 $4.88 $5.61 $7.35 VSRMDEL LD (SD)

1993 Gardeners & Groundskeepers 790140 $7.74 $8.26 $9.37 VSRMDE ND (LD)

1994 General Farm Workers 798550 $4.50 $5.00 $5.63 VMDL ND (LD)

1995 General Managers & Top Executives 190050 $16.55 $13.62 $15.38 VSRMDL SD (VD)

1993 General Office Clerks 553470 $6.49 $7.50 $9.25 VSRMDEL LD (LD)

V=Paid Vacation           M = Medical Ins. ND=Not Difficult
S=Sick Leave                D=Dental Ins. LD=A Little Difficult
R=Retirement                E=Vision Ins. SD=Somewhat Difficult
                        L=Life Ins. VD=Very Difficult
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MERCED COUNTY LABOR MARKET INFORMATION
SURVEYED OCCUPATIONS 

1991-1996 (Cont)

Median Wage

Year New Demand
of OES Hires New Hires 3+ Years Benefits Inexp.

Study Occupational Title Code No Exp. With Exp. With Firm Full-time (Exp.)

Supply/

1994 Guards & Watch Guards 630470 $5.13 $5.75 $7.38 VSRMDEL ND (SD)

1993 Heating, AC, & Refrigeration Mechs. 859020 $6.00 $8.72 $12.00 VML LD (VD)

1994 & Power Tool Repairers 857111 $5.13 $8.00 $10.00 VSM ND (VD)
Home Appliance 

1996 Home Health Care Workers 660110 $5..50 $5.75 $7.00 - LD (SD)

1996 Hotel Desk Clerks 538080 $4.75 $5.50 $6.50 M ND (LD)

1996 Human Service Workers 273080 $7.00 $9.00 $10.00 VSMDVL SD (SD)

1996 Industrial Truck/Tractor Operators 979470 $10.00 $10.50 $12.00 VSMDL SD(DS)

1993 Instructional Aides 315211 $6.32 $6.46 $7.44 VSMDE ND (SD)

1993 Insurance Claims Clerks 533110 $6.00 $6.73 $8.40 VSMD LD (SD)

1993 Insurance Policy Processing Clerks 533140 $5.78 $6.73 $8.41 VSMD LD (SD)

1994 Janitors & Cleaners 670050 $5.00 $5.50 $6.50 VSRMDL ND(SD)

1995 Kindergarten Teachers 313022 $12.27 $14.23 $16.00 SRMDE ND (ND)

1991 Legal Secretaries 551020 $6.92 $7.66 $9.66 VSM ND (VD)

1993 Licensed Vocational Nurses 325050 $10.13 $10.77 $12.00 VSRMDL LD (SD)

1991 Livestock/Poultry Farmworkers 780080 $5.00 $5.25 $6.80 - ND (SD)

1993 Loan & Credit Clerks 531210 $7.25 $8.00 $9.50 VSRMDL LD (SD)

1996 Lodging Managers 150262 $4.25 $5.50 $6.75 VM LD (SD)

1992 Machinery Maintenance Mechanics 851100 $14.67 $14.67 $15.71 VSRMDEL ND (SD)

1996 Machinists 891080 $6.00 $10.00 $13.00 VSM LD (VD)

1991 Maids & Housekeeping Cleaners 670020 $4.25 $4.38 $5.50 - ND (LD)

1993 Maintenance Repairers 851320 $8.79 $9.15 $10.88 VSRMDE ND (LD)

1991 Meat, Poultry, & Fish Cutters - Hand 939380 $4.75 $6.00 $8.88 VSRM ND (SD)

1991 Mechanics & Repairer Helpers NA $7.00 $9.50 VSRMDEL -

1992 Laboratory Technologists 329020 $10.29 $13.58 $15.05 VSRMDL SD (SD)
Medical & Clinical

1994 Medical Assistants 660050 $6.00 $6.92 $8.00 VSRMDL ND (LD)

1993 Medical Record Technicians 329110 $6.39 $7.00 $8.05 VSRMDEL LD (SD)

1992 Medical Secretary 551050 $5.03 $5.63 $7.75 VSRM LD (SD)

1992 Products 917140 $6.00 $6.00 $9.75 VRM LD (SD)
Metal Fabricators, Structural Metal

V=Paid Vacation           M = Medical Ins. ND=Not Difficult
S=Sick Leave                D=Dental Ins. LD=A Little Difficult
R=Retirement                E=Vision Ins. SD=Somewhat Difficult
                        L=Life Ins. VD=Very Difficult
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SURVEYED OCCUPATIONS 

1991-1996 (Cont)

Median Wage

Year New Demand
of OES Hires New Hires 3+ Years Benefits Inexp.

Study Occupational Title Code No Exp. With Exp. With Firm Full-time (Exp.)

Supply/

1993 Nurse Aides 660080 $5.13 $5.33 $6.18 VSM LD (SD)

1991 Nursery Workers 790050 $4.25 $4.63 $6.50 - ND (ND)

1993 Occupational Therapists 323050 $35.00 $35.00 $35.00 VS SD (SD)

1994 & Cash Register Servicers 859260 $6.92 $7.21 $10.31 VSM ND (SD)
Office Machine

1994 Opticians - Dispensing & Measuring 325140 $5.38 $6.25 $8.00 VSRE LD (SD)

1991 Orchard/Vineyard Farmworkers 780050 $4.25 $4.75 $5.00 - ND (SD)

1992 Packaging & Filling Machine Operators 926740 $5.83 $6.07 $8.22 VSMDEL ND (LD)

1991 Personnel Clerks 553140 $7.00 $7.14 $8.40 VSRMDEL ND (SD)

1995 Personnel, Training, & Labor Rel. Mgrs 130050 $9.61 $11.53 $14.86 VSRMDL ND (SD)

1994 Pharmacy Technicians 325181 $8.00 $8.75 $10.75 VSRMDEL ND (SD)

1993 Physical Therapists 323080 $18.75 $21.71 $24.91 VSM SD (VD)

1993 Physical Therapists Aides 660172 $5.59 $6.00 $7.50 VSM LD (SD)

1993 Physical Therapy Assistants 660171 $13.55 $14.05 $15.70 VSRMD SD (VD)

1991 Plant Maintenance Mechanics 851190 $6.74 $8.04 $9.63 - ND (LD)

1994 Plasterers & Stucco Masons 873170 $6.00 $9.50 $14.25 - LD (SD)

1994 Police Patrol Officers 630140 $12.79 $12.79 $14.40 VSRMDEL LD (SD)

1995 Preschool Teachers 313021 $5.05 $6.00 $8.35 VSRMDE ND (SD)

1992 Production Inspectors 830050 $4.63 $5.75 $7.04 VSRMDEL ND (SD)

1992 & Expediting Clerks 580080 $6.90 $7.00 $9.25 VSRMDEL LD (SD)
Production, Planning

1993 Radiologic Technologists - Diagnostic 329210 $10.75 $12.00 $14.75 VSRMDL SD (SD)

1993 Receptionists & Information Clerks 553050 $5.81 $6.38 $7.25 VSM LD (SD)

1992 Registered Nurses 325020 $14.50 $15.64 $16.52 VSRMDEL SD (SD)

1993 Respiratory Care Practitioners 323020 $11.06 $12.53 $14.89 VSRMDEL LD (SD)

1994 Salesperson - Retail 490112 $4.25 $4.71 $5.35 VSRMDEL LD (SD)

1992 Secretaries, General 551080 $7.50 $8.00 $9.17 VSRMDEL ND (LD)

1992 Sheet Metal Workers 891320 $6.00 $8.23 $11.00 VRML LD (VD)

1995 Social Workers - Except Med. & Psy. 273050 $7.35 $8.27 $9.69 VSRMDEL ND (SD)

1995 Social Workers - Medical & Psychiatric 273020 $14.42 $15.21 $16.50 VSRMDEL SD (VD)

V=Paid Vacation           M = Medical Ins. ND=Not Difficult
S=Sick Leave                D=Dental Ins. LD=A Little Difficult
R=Retirement                E=Vision Ins. SD=Somewhat Difficult
                        L=Life Ins. VD=Very Difficult
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1991-1996 (Cont)

Median Wage

Year New Demand
of OES Hires New Hires 3+ Years Benefits Inexp.

Study Occupational Title Code No Exp. With Exp. With Firm Full-time (Exp.)

Supply/

1995 Stock Clerks - Sales Floor 490210 $4.65 $5.25 $6.50 VSRMDEL ND (SD)

1992 Stock Clerks - Stockroom/Warehouse 580230 $5.00 $5.50 $6.72 VSRMDEL ND (ND)

1995 Teachers - Elementary Schools 313050 $13.24 $14.71 $16.46 SRMDE ND (SD)

1991 Tellers 531020 $6.15 $6.78 $7.50 VSRMDE ND (LD)

1994 Title Searchers 283080 $7.21 $7.81 $10.01 VSRMDEL ND (SD)

1995 Traffic, Shipping, & Receiving Clerks 580280 $5.00 $6.00 $8.00 VSRMDL LD (SD)

1995 Truck Drivers, Heavy 971020 $8.88 $9.00 $11.69 VSRMDEL LD (SD)

1995 Truck Drivers, Light 917050 $5.90 $6.72 $8.00 VSRMDL SD (SD)

1991 Vegetable/Field Crop Farmworkers 780020 $4.25 $4.50 $5.00 - ND (LD)

1994 & System Operators 950020 $8.65 $9.81 $12.00 VSRMDE ND (VD)
Water & Liquid Waste Treatment Plant

1995 Welders & Cutters 939140 $5.50 $7.00 $10.00 VM SD (VD)

1992 - Except Farm 213020 $5.41 $7.14 $9.11 VM SD (SD)
Wholesale & Retail Buyers

V=Paid Vacation           M = Medical Ins. ND=Not Difficult
S=Sick Leave                D=Dental Ins. LD=A Little Difficult
R=Retirement                E=Vision Ins. SD=Somewhat Difficult
                        L=Life Ins. VD=Very Difficult
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INTRODUCTION

The Merced County Vocational Training Directory is intended for use as a “first reference” resource for those seeking
vocational training, as well as those in the counseling services area.  It should be a valuable resource for vocational
education program planners and for recruitment personnel, among others.  Included is basic information  on training
and programs available through Adult Education, Formal Apprenticeships, Community Colleges, Private Schools and
Colleges, and Regional Occupational Programs.  Not included are short term “skills training” classes, seminars, or
university programs.

This directory contains:

A Vocational Training Provider Index

A list of training providers grouped by the five training sectors listed above.

Alphabetical Listing of Programs

An index for those who have a specific program in mind and need to know where related training is offered.

General Information on Training Providers

Includes information regarding available services to students.

Basic Information on Local Training Programs

Provides specific information about each program including who the program targets, approximate length
and cost of the program, etc.

Data collected for the directory was gathered in January and February, 1996.  Because educational program information
changes frequently, users should contact individual training providers for information updates.

An earnest effort was made to include all vocational training sources in the survey area.  However, if a provider did not
respond after three attempts, the training provider was not included in the directory.

We are grateful to those who graciously assisted us in this project: training providers administrators, teachers,
counselors, and assistants who answered our many telephone calls and questionnaires.

We hope you find this directory useful.
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VOCATIONAL TRAINING PROVIDERS

Table of Contents
Adult School Vocational Programs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 277

Merced Adult School

Apprenticeship Programs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 278

California Drywall/Lathing Apprenticeship
California Fire Fighter, Joint apprenticeship
Carpenters 46 Northern California Counties
Central Valley Electrical Joint Apprenticeship
Northern Area Sheet Metal Joint Apprenticeship
Operating Engineers Joint Apprenticeship
Painters Local #487
Plasterer’s Joint Apprenticeship
Plumbers and Pipefitters Local #437
Roofers Local #47

Community College Programs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 293

Merced College
Certificate Programs
Employer-Focused Training Center

Private Training Programs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 314

Central Valley Opportunity Center
Computer Tutor
Heald Business College
H & R Block Income Tax Schools
Management Training & Marketing Associates
Microcomputer Education Center
Sierra College of Beauty
San Joaquin Valley College, Inc.
Worldwide Educational Services

Regional Occupational Program Centers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 342

Merced County Office of Education

Includes:

Atwater High School Hilmar High School
Chowchilla High School Le Grand High School
Dos Palos High School Livingston High School
Golden Valley High School Los Banos High School
Gustine High School Merced High School
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ALPHABETICALLY INDEX OF TRAINING PROGRAMS

  A  
Program/Training Provider
Accounting, Merced College . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 300
Accounting, Heald Business College . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 320
Accounting Clerk, Computer Tutor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 317
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Accounting Clerk - Computerized, Microcomputer Education Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 325
Accounting/Bookkeeping Clerk, Worldwide Educational Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 336
Acoustical Installer, Carpenters 46 Northern California Counties . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 280
Addiction Studies, Merced College . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 294
Administration of Justice, Merced College . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 294
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Administrative Assistant, Computer Tutor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 317
Administrative Secretary/Office Manager, Worldwide Educational Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 336
Advance Agriculture Science & Computer Applications, Merced County ROP . . . . . . . . . . . . . . . . . . . . . . . . . . . . 342
Advanced Business Occupations, Central Valley Opportunity Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 314
Agricultural Business, Merced College . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 294
Agricultural Construction & Maintenance, Merced County ROP . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 343
Agricultural Leadership Applications & Technologies, Merced County ROP . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 343
Agriculture Sales & Services, Merced County ROP . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 343
Agricultural Structures & Conveniences, Merced County ROP . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 344
Air Conditioning & Refrigeration Mechanic, Plumbers and Pipefitters Local 437, J.A.T.C. . . . . . . . . . . . . . . . . . . . 289
Animal Health Technology, San Joaquin Valley College, Inc . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 329
Animal Science, Merced College . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 295
Architectural - Computer-Aided Drafting, Merced College . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 308
Auto Body Occupations, Merced County ROP . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 344
Automated Accounting Clerk, Computer Tutor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 318
Automated Office Assistant, Computer Tutor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 318
Automotive - Automatic Transmissions, Merced College . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 307
Automotive - Automotive Engines, Merced College . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 306
Automotive - Body and Fender, Merced College . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 307
Automotive - Engine Performance, Merced College . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 307
Automotive - Suspension and Brakes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 308
Automotive - Toyota approved Automotive Program, Merced College . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 308
Automotive Services, Merced County ROP . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 344
Automotive Services and Repair, Central Valley Opportunity Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 314
Automotive/Transportation Services, Merced County ROP . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 344
Aviation Maintenance Technician, San Joaquin Valley College . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 329

  B  
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ADULT SCHOOL VOCATIONAL PROGRAMS

MERCED ADULT SCHOOL
50 East 20th Street
Merced, CA 95340
(209) 385-6524

Available Services
Counseling Services

Office Occupations Program Description
Average time to complete program: 525 hours Office Occupations consists of 14 components that will
Approximate cost: $25 material fee prepare students for an entry level position in an office.
Other fees: None Components include: keyboarding, filing, 10-key,
Prerequisites: High School diploma/GED computer literacy, business math and English, written and

(Some exceptions are made) oral communications.  The class is self-paced, and
Open entry/Open exit: No students are required to attend class 30 hours a week.
What is received upon completion: Certificate Students must pass all tests with a score of 75 percent or
Target Students: Students who wish to update better.

or learn office skills.
Primary occupations for which students are being trained:
Receptionist, File Clerk, and General Office Clerk.
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APPRENTICESHIP PROGRAMS

CALIFORNIA DRYWALL/LATHING APPRENTICESHIP & TRAINING TRUST
Drywall/Lathing Headquarters, Hayward Training Center
23217 Kidder Street
Hayward, CA 94545
(510) 785-5885

Carpenter’s Local 1235
235 West 16th Street
Merced, CA 95340
(209) 723-2271

Available Services
None Listed

Drywall/Lathing Apprenticeship Program Description
Average time to complete program: 4 years The Drywall and Lathing Apprenticeship Program is
Classroom time: One week every 3 months designed for adults interested in becoming journey-level
Approximate cost: $40 per year (books) Drywallers or Lathers.

plus union dues
Enrollment periods: Sign register anytime
Open entry/Open exit: Yes
Paid work experience: Yes
Received upon completion: State Certificate,

Journeyman union status
Entrance requirements: 17 years old,

High School graduate/GED
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APPRENTICESHIP PROGRAMS

CALIFORNIA FIRE FIGHTER, JOINT APPRENTICESHIP COMMITTEE
1780 Creekside Oaks Drive, Suite 201
Sacramento, CA 95833
(916) 648-1717

Available Services
None Listed

Fire Fighter Program Description
Average time to complete program: 3 years Training prepares students for entry level Fire Fighter
Classroom time: Varies with each fire department occupations.
Approximate cost: Varies with each fire department
Enrollment periods: When fire department

refers their employee
Open entry/Open exit: No
Paid work experience: Yes
Received upon completion: Journeyman

Certificate
Entrance requirements: Already employed as a 

professional fire fighter
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APPRENTICESHIP PROGRAMS

CARPENTERS 46 NORTHERN CALIFORNIA COUNTIES J.A.T.C
District Office #1
4421 Pell Drive
Sacramento, CA 95838
(916) 925-7797                   Hours: 9 AM to 12 Noon and 1 PM to 3 PM

Available Services
None Listed

Acoustical Installer Apprenticeship Program Description
Program
Average time to complete program: 3 years
Classroom time: 8 hours per week
Approximate cost: Amount not shown
Enrollment periods: Varies, dependent on

economic conditions.
Open entry/Open exit: Yes (open registration)
Paid work experience: Yes
Received upon completion: Journeyman status,

State Certificate, and
United Brotherhood of Carpenters and

Joiners Certificate
Entrance requirements: Age 17, and

High School graduate/GED

Acoustical Installers Apprenticeship Trade program
prepares students for entry level Acoustical Installer
occupations.

Carpenter Apprenticeship Trade Program Program Description
Average time to complete program: 4 years Carpenter Apprenticeship Trade Program prepares adults
Classroom time: 8 hours per week for entry level Carpenters occupations.  It teachers
Approximate cost: Amount not shown students the latest techniques involved in the construction
Enrollment periods: Varies, dependent on of residential, commercial, and industrial structures.

economic conditions.
Open entry/Open exit: Yes (open registration)
Paid work experience: Yes
Received upon completion: Journeyman status,

State Certificate, and
United Brotherhood of Carpenters and

Joiners Certificate
Entrance requirements: Age 17, and

High School graduate/GED
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APPRENTICESHIP PROGRAMS

CARPENTERS 46 NORTHERN CALIFORNIA COUNTIES J.A.T.C
District Office #1
4421 Pell Drive
Sacramento, CA 95838
(916) 925-7797                   Hours: 9 AM to 12 Noon and 1 PM to 3 PM

Available Services
None Listed

Hardwood Floorlayer Apprenticeship Program Description
Trade Program
Average time to complete program: 3 years
Classroom time: 8 hours per week
Approximate cost: Amount not shown
Enrollment periods: Varies, dependent on

economic conditions.
Open entry/Open exit: Yes (open registration)
Paid work experience: Yes
Received upon completion: Journeyman status,

State Certificate, and
United Brotherhood of Carpenters and

Joiners Certificate
Entrance requirements: Age 17, and

High School graduate/GED

Hardwood Floorlayer Apprenticeship Trade Program
prepares student for entry level Floorlayer occupations.

Insulation Applicator Apprenticeship Trade Program Description
Program
Average time to complete program: 4 years
Classroom time: 8 hours per week
Approximate cost: Amount not shown
Enrollment periods: Varies, dependent on

economic conditions.
Open entry/Open exit: Yes (open registration)
Paid work experience: Yes
Received upon completion: Journeyman status,

State Certificate, and
United Brotherhood of Carpenters and

Joiners Certificate
Entrance requirements: Age 17, and

High School graduate/GED

The Insulation Applicator Apprenticeship Trade Program
prepares students for entry level Insulation Worker
occupations.
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APPRENTICESHIP PROGRAMS

CARPENTERS 46 NORTHERN CALIFORNIA COUNTIES J.A.T.C
District Office #1
4421 Pell Drive
Sacramento, CA 95838
(916) 925-7797                   Hours: 9 AM to 12 Noon and 1 PM to 3 PM

Available Services
None Listed

Millwright Apprenticeship Trade Program Program Description
Average time to complete program: 4 years The Millwright Apprenticeship Trade Program prepares
Classroom time: 8 hours per week students for entry level Metal Fabrication and Repair,
Approximate cost: Amount not shown Industrial Machinery Maintenance, and General
Enrollment periods: Varies, dependent on Equipment Mechanic occupations..

economic conditions.
Open entry/Open exit: Yes (open registration)
Paid work experience: Yes
Received upon completion: Journeyman status,

State Certificate, and
United Brotherhood of Carpenters and

Joiners Certificate
Entrance requirements: Age 17, and

High School graduate/GED

Pile Drive Apprenticeship Trade Program Program Description
Average time to complete program: 4 years The Pile Driver Apprenticeship Trade Program prepares
Classroom time: 8 hours per week students for entry level construction occupations.
Approximate cost: Amount not shown
Enrollment periods: Varies, dependent on

economic conditions.
Open entry/Open exit: Yes (open registration)
Paid work experience: Yes
Received upon completion: Journeyman status,

State Certificate, and
United Brotherhood of Carpenters and

Joiners Certificate
Entrance requirements: Age 17, and

High School graduate/GED
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APPRENTICESHIP PROGRAMS

CARPENTERS 46 NORTHERN CALIFORNIA COUNTIES J.A.T.C
District Office #1
4421 Pell Drive
Sacramento, CA 95838
(916) 925-7797                   Hours: 9 AM to 12 Noon and 1 PM to 3 PM

Available Services
None Listed

Scaffold Erector Apprenticeship Trade Program Description
Program
Average time to complete program: 2 years
Classroom time: 8 hours per week
Approximate cost: Amount not shown
Enrollment periods: Varies, dependent on

economic conditions.
Open entry/Open exit: Yes (open registration)
Paid work experience: Yes
Received upon completion: Journeyman status,

State Certificate, and
United Brotherhood of Carpenters and

Joiners Certificate
Entrance requirements: Age 17, and

High School graduate/GED

The Scaffold Erector Apprenticeship Trade Program
prepares students for entry level construction
occupations..

Shingler Apprenticeship Trade Program Program Description
Average time to complete program: 2 years The Shingler Apprenticeship Trade Program prepares
Classroom time: 8 hours per week students for entry level Roofer occupations.
Approximate cost: Amount not shown
Enrollment periods: Varies, dependent on

economic conditions.
Open entry/Open exit: Yes (open registration)
Paid work experience: Yes
Received upon completion: Journeyman status,

State Certificate, and
United Brotherhood of Carpenters and

Joiners Certificate
Entrance requirements: Age 17, and

High School graduate/GED
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APPRENTICESHIP PROGRAMS

CENTRAL VALLEY ELECTRICAL JOINT APPRENTICESHIP/TRAINING
COMMITTEE
519 12th Street
Modesto, CA 95345
(209) 524-5171                 Hours: 1:30 PM to 5:00 PM

Available Services
None Listed

Electrical Apprenticeship Program Description
Average time to complete program: 2 years The Shingler Apprenticeship Trade Program prepares
Classroom time: 8 hours per week students for entry level Roofer occupations.
Approximate cost: Amount not shown
Enrollment periods: Varies, dependent on

economic conditions.
Open entry/Open exit: Yes (open registration)
Paid work experience: Yes
Received upon completion: Journeyman status,

State Certificate, and
United Brotherhood of Carpenters and

Joiners Certificate
Entrance requirements: Age 17, and

High School graduate/GED
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APPRENTICESHIP PROGRAMS

MODESTO AREA SHEET METAL JOINT APPRENTICESHIP COMMITTEE
Sheet Metal Local # 62
1307 7th Street, Suite B
Modesto, CA 95354
(209) 532-1138                     Hours: 8 AM to 9 AM

Available Services
Job Placement
Vocational Assessment

Sheet Metal Apprenticeship Program Description
Average time to complete program: 4 years The Sheet Metal Apprenticeship program prepares
Classroom time: 3 hours per week students for entry level Sheet Metal occupations.
Number of work experience hours/week: 40 hours
Approximate cost: $200/year
Enrollment periods: January and March

of each year
Open entry/Open exit: No
Paid work experience: Yes
Received upon completion: Certificate
Entrance requirements: Age 17, and

High School graduate/GED
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APPRENTICESHIP PROGRAMS

OPERATING ENGINEERS JOINT APPRENTICESHIP COMMITTEE
7388 Murieta Drive
Rancho Murieta, CA 95683
(916) 354-2029                        Hours: 8 AM to 5 PM

Available Services
Counseling

Heavy Equipment Operator Program Description
& Heavy Equipment Mechanic
Average time to complete program: Approx. 4 years
Classroom time: 1 to 3 weeks per year as directed
Approximate cost: None for 10-week training
 Apprenticeship: Initiation fee of $337

plus current quarter dues of $168;
annual union dues $672

 Journeyman: Initiation and current
quarter dues of $1,075;

annual dues $900
Enrollment periods: Usually 4 classes per year
Open entry/Open exit: Yes
Paid work experience: Yes
Received upon completion: Certificate
Entrance requirements: Age 18, California

driver’s license, residence
within Northern California

The Heavy Equipment Operator and Heavy Equipment
Mechanic program prepares students for entry level
positions for Heavy Equipment Operators and Heavy
Equipment Mechanics.
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APPRENTICESHIP PROGRAMS

PAINTERS LOCAL #487
600 Roble Avenue
Pinole, CA 94564
(510) 724-3200

Available Services
Limited Placement

Painters Apprenticeship Program Program Description
Average time to complete program: 3 to 4 years The Painters Apprenticeship program prepares students
Classroom time: 1 week every 3 months for entry level Painters occupations.
Approximate cost: $288
Enrollment periods: January, April,

July, and October
Open entry/Open exit: No
Paid work experience: Yes
Received upon completion: Journeyman Certificate
Entrance requirements: 18 years old,

High School graduate/GED, and
pass color blindness test

Tapers Apprenticeship Program Program Description
Average time to complete program: 3 years The Tapers Apprenticeship program prepares students for
Classroom time: 1 week every 3 months entry level Taper occupations.
Approximate cost: $288
Enrollment periods: January, April,

July, and October
Open entry/Open exit: No
Paid work experience: Yes
Received upon completion: Journeyman Certificate
Entrance requirements: 18 years old,

High School graduate/GED, and
pass color blindness test
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APPRENTICESHIP PROGRAMS

PLASTER’S JOINT APPRENTICESHIP COMMITTEE
1555 Overland Court
West Sacramento, CA 95691

Available Services
None Listed

Plaster Apprenticeship Program Program Description
Average time to complete program: 3 years The Plasterer’s Joint Apprenticeship program prepares

(Which includes 4,500 hours of On-the-Job Training) students for entry level Plasterer occupations.
Classroom time: 8 hours every 2 weeks
Approximate cost: $185 initiation fee,

union dues vary with salary
Enrollment periods: Continual
Paid work experience: Yes
Received upon completion: Journeyman Certificate
Entrance requirements: 17 years old with

parent’s signature or older



MERCED COUNTY PRIVATE INDUSTRY COUNCIL 289

APPRENTICESHIP PROGRAMS

PLUMBERS AND PIPEFITTERS LOCAL 437 J.A.T.C.
1314 9th Street
Modesto, CA 95354
(209) 526-0565               Hours: 8 AM to 12 Noon and 1 PM to 5 PM

Available Services
Limited Placement

Air Conditioning & Refrigeration Mechanic Program Description
Average time to complete program: 5 years The Air Conditioning and refrigeration Mechanic
Classroom time: 6 hours per week Apprenticeship program prepares students for entry level
Approximate cost: $550 per year Air Condition and Refrigeration Mechanics occupations.
Enrollment periods: May of each year
Open entry/Open exit: No
Paid work experience: Yes
Received upon completion: Certificate
Entrance requirements: 18 years old,

High School graduate/GED

Pipefitter Apprenticeship Program Program Description
Average time to complete program: 5 years The Pipefitter Apprenticeship program prepares students
Classroom time: 6 hours per week for employment as a pipefitter at the journey-level.
Approximate cost: $550 per year Students learn skills needed to work as a pipefitter
Enrollment periods: May of each year through on-the-job training and classroom instruction.
Open entry/Open exit: No
Paid work experience: Yes
Received upon completion: Certificate
Entrance requirements: 18 years old, and

High School graduate/GED
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APPRENTICESHIP PROGRAMS

PLUMBERS AND PIPEFITTERS LOCAL 437 J.A.T.C.
1314 9TH STREET
Modesto, CA 95354
(209) 526-0565               Hours:  8 AM to 12 Noon and 1 PM to 5 PM

Available Services
None Listed

Plumber Apprenticeship Program Program Description
Average time to complete program: 5 years The Plumbing Apprenticeship program prepares students
Classroom time: 6 hours per week for employment as a plumber at the journey-level.
Approximate cost: $550 per year Students learn skills needed to work as a plumber through
Enrollment periods: May of each year on-the-job training and classroom instruction.
Open entry/Open exit: No
Paid work experience: Yes
Received upon completion: Certificate
Entrance requirements: 18 years old, and

High School graduate/GED

Refrigeration Fitter Apprenticeship Program Program Description
Average time to complete program: 5 years The Refrigeration Fitters Apprenticeship program
Classroom time: 6 hours per week prepares students for employment as a Refrigeration
Approximate cost: $550 per year Fitter at the journey-level.  Students learn skills needed
Enrollment periods: May of each year through on-the-job training and classroom instruction.
Open entry/Open exit: No
Paid work experience: Yes
Received upon completion: Certificate
Entrance requirements: 18 years old, and

High School graduate/GED
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APPRENTICESHIP PROGRAMS

PLUMBERS AND PIPEFITTERS LOCAL 437 J.A.T.C.
1314 9th Street
Modesto, CA 95354
(209) 526-0565               Hours:  8 AM to 12 Noon and 1 PM to 5 PM

Available Services
None Listed

Welder Apprenticeship Program Program Description
Average time to complete program: 5 years The Welder Apprenticeship program prepares students
Classroom time: 6 hour per week for employment as a Welder at the Journey-level.
Approximate cost: $550 per year Students learn skills needed to work as a Welder through
Enrollment period: May of each year on-the-job training and classroom instruction.
Open entry/Open exit: No
Paid work experience: Yes
Received upon completion: Certificate
Entrance requirements: 18 years old, and

High School graduate/GED



292 MERCED COUNTY PRIVATE INDUSTRY COUNCIL

APPRENTICESHIP PROGRAMS

ROOFERS LOCAL #47
2840 El Centro Road, Room 117
Sacramento, CA 95833
(916) 646-6754

Available Services
None Listed

Roofers Apprenticeship Program Program Description
Average time to complete program: 3 ½ years This apprentice program offers both on-the-job training as
Classroom time: 8 hours per week well as instruction in roofing occupations.  Roofers
Approximate cost: $500 per year perform duties concerned with covering roofs and
Enrollment periods: Continuous structures with slate, asphalt, aluminum, wood, and
Open entry/Open exit: Yes related materials using brushes, knives, punches,
Paid work experience: Yes hammers, and other tools.
Received upon completion: Journeyman Certificate
Entrance requirements: 18 years old, and

High School graduate/GED, and 
valid California Driver’s License
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COMMUNITY COLLEGE PROGRAMS

MERCED COLLEGE

The College campus is located one mile north of Olive Avenue in Merced, at 3600 M Street, Merced CA (209) 384-6000.
The Los Banos Campus, an educational center forty miles from the Merced Campus, serves the people of Los Banos,
Dos Palos, and the surrounding areas.  Admission and registration procedures are the same as those for the Merced
Campus.  For further information, contact the Los Banos Campus at 16570 S. Mercy Springs Road, Los Banos, 93635;
(209) 826-3431, or 384-6289.  In addition to extensive day and evening programs at the Merced and Los Banos
Campuses, Merced College provides classes at Livingston, Dos Palos, Chowchilla, and other areas.

ADMISSION INFORMATION & EXPENSES

ADMISSION REGULATIONS
The Merced Community College District is composed of most of Merced County, the area of the Chowchilla Union High
School District in Madera County, and the Dos Palos Joint Elementary School District. 

Any person possessing a high school diploma or its equivalent is eligible for admission.  Merced College may also admit
students enrolled in kindergarten through grade 12 as specified in Board Policy 2480 for any session as a special part-
time or full-time student with the written recommendation of the principal of the school which the student attends, with
parental consent, and approval by a college administrator.

Admission Requirements
T All new and former students must complete an admission application in order to enroll in classes a

Merced College.  Students should bring their Social Security card with them when applying for admission.
Students who are new to Merced College should bring a copy of any prior transcripts, whether from their
high school or from other colleges attended.  Students should bring these transcripts with them during the
applications/registration process.

T All students enrolling for the first time at Merced College, as well as former students who do not qualify
for “continuing student” status, are required to attend a Matriculations Orientation.

T All new students to Merced College are provided the opportunity to participate in an assessment process
whose goals are:

1. to determine which student and instructional services provided by the College the student may
need to support their admission and on-going enrollment in the College;

2. to determine each student’s level of proficiency in the areas of reading, writing, and mathematics
for the purpose of placing students into course work that is appropriate to their goals (i.e,
placement testing);

3. and, to determine each student’s career goals for the purpose of providing the student realistic
and purposeful educational planning, and , for those students who may be undecided, the
opportunity to participate in course work whose focus is career decision-making.

Expenses
Programs and courses at Merced College are open to California residents.  Currently a California State Enrollment Fee
is charged.  Undergraduate students are charged $13.00 per unit and students who have earned a B.A. or higher
degree are charged $50.00 per unit (several exemptions apply).  These enrollment and differential fees are under
legislative review and are subject to change at the date of publication of this training directory.  Non-resident students
must pay the enrollment fee in addition to the non-resident tuition fee of $114.00 per unit.

For students wishing to use on-campus parking at Merced and Los Banos, a parking fee of $20.00 per auto, or  $10.00
for 2-wheeled motor vehicles is required.  One day permits which can be purchased at various points within the parking
lots for $1.00 per day.

Note: Approximate cost to complete a certificate program and approximate length of program figures were calculated
based on the following criteria:

1. That the student is enrolled full-time (minimum of 12 units) and does not already possess a Bachelor’s 
degree.

2. That the student is from the state of California and is therefore paying $13 per unit.
3. Cost for books were not included in the totals since supplies and book costs vary depending on course.
4. $20 parking permit fee is not included in the total cost of program completion calculations.
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COMMUNITY COLLEGE PROGRAMS

MERCED COLLEGE - Certificate Programs
3600 M Street
Merced, CA 95340 
(209) 384-6000

Available Services
Career/Transfer Center
Child Development Center 
Counseling and Guidance
Disabled Students Services

Extended Opportunity Job Placement Services
Programs/Services Student Health Services
Financial Aid Tutorial Programs
Housing Services Veteran Services

Addiction Studies Program Description
Average time to complete program: 3 semesters A Certificate of Completion will be awarded in Addiction
Approximate cost: $390 Studies upon the completion of the 24-unit curriculum plus
Other fees: Parking, book fees vary an additional six units from the electives.
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Administration of Justice Program Description
Average time to complete program: 3 semesters A Certificate of Completion can be obtained by completing
Approximate cost: $442 34 units of the Administration of Justice classes with a 2.0
Other fees: Parking, book fees vary grade point average, or higher.
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Agriculture
Agriculture Business
Average time to complete program: 3 semesters
Approximate cost: $403
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be granted upon
completion of the 13 unit core, and 18 units from the
electives (18 units of electives from any of four areas, with
a maximum of six units from any of the four areas).
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COMMUNITY COLLEGE PROGRAMS

MERCED COLLEGE - Certificate Programs
3600 M Street
Merced, CA 95340
(209) 384-6000

Available Services
Career/Transfer Center
Child Development Center 
Counseling and Guidance
Disabled Students Services

Extended Opportunity Job Placement Services
Programs/Services Student Health Services
Financial Aid Tutorial Programs
Housing Services Veteran Services

Agriculture
Animal Science
Average time to complete program: 3 semesters
Approximate cost: $468
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be granted upon
completion of the 13 unit core, and 23 units from the
elective courses.

Agriculture
Crop Science
Average time to complete program: 3 semesters
Approximate cost: $481
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be granted upon
completion of the 19 unit core, and 18 units from the
elective courses.

Agriculture
Diesel Equipment Technology
Average time to complete program: 4 semesters
Approximate cost: $572
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion in Diesel Equipment
Technology will be granted upon successful completion of
44 units from the major requirements.
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COMMUNITY COLLEGE PROGRAMS

MERCED COLLEGE - Certificate Programs
3600 M Street
Merced, CA 95340 
(209) 384-6000

Available Services
Career/Transfer Center
Child Development Center 
Counseling and Guidance
Disabled Students Services

Extended Opportunity Job Placement Services
Programs/Services Student Health Services
Financial Aid Tutorial Programs
Housing Services Veteran Services

Agriculture
General Agriculture
Average time to complete program: 3 semesters
Approximate cost: $468
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be granted upon
completion of the 24 unit core plus any other 12 units in
agriculture.

Agriculture
Horse Management
Average time to complete program: 3 semesters
Approximate cost: $507
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be granted upon
completion of the 23 unit core, and 16 units from the
elective courses.

Agriculture
Horseshoeing
Average time to complete program: 2 semesters
Approximate cost: $206
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be granted upon
completion of Animal Science 50 (Horseshoeing), and
another Certificate of Completion will be granted upon
completion of Animal Science 51 (Advanced
Horseshoeing).
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Available Services
Career/Transfer Center
Child Development Center 
Counseling and Guidance
Disabled Students Services

Extended Opportunity Job Placement Services
Programs/Services Student Health Services
Financial Aid Tutorial Programs
Housing Services Veteran Services

Agriculture
Landscape Horticulture
Average time to complete program: 3 semesters
Approximate cost: $481
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be granted upon
completion of the 18-19 unit core, and 18 units from the
elective courses.

Agriculture
Mechanized Agriculture Technology Program Description
Average time to complete program: 4 semesters A Certificate of Completion in Mechanized Agriculture
Approximate cost: $533 Technology will be granted upon completion of the 23 unit
Other fees: Parking, book fees vary core and 18 units from the elective courses.
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Allied Health
Dental Laboratory Technology
Average time to complete program: 4 semesters
Approximate cost: $598
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
Students earn a Certificate of Completion for each one-
year program successfully completed.

Other Prerequisites: High school graduate with a grade
point average of 2.0 or higher or the equivalent as
measured by the General Education Development
(G.E.D.) test or California State High School Proficiency
Examinations.
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MERCED COLLEGE - Certificate Programs
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Merced, CA 95340
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Available Services
Career/Transfer Center
Child Development Center 
Counseling and Guidance
Disabled Students Services

Extended Opportunity Job Placement Services
Programs/Services Student Health Services
Financial Aid Tutorial Programs
Housing Services Veteran Services

Allied Health
Emergency Medical Technician
Average time to complete program: 1 semester
Approximate cost: $65
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
Emergency Medical Technology is designed to prepare
future workers for emergency medical care services.

The curriculum in Emergency Medical Technology
includes Allied Health 50 and Allied Health 51 courses.
These courses meet the requirements of Title 22, Division
of California Administrative Code.  Students successfully
completing the courses are eligible to take the EMT-1
certifying exam from any EMS agency within the State of
California.

Allied Health
Nursing Assistant
Average time to complete program: 1 semester
Approximate cost: $65
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
eligibility for English 94 or equivalent

Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A statement of eligibility will be awarded upon completion
of Allied Health 90 and Allied Health 90L.  Successful
completion of these courses is required to apply for the
CNA certification exam, Nursing Assistant Training and
Assessment Program (NATAP).

Allied Health
Nursing, Vocational
Average time to complete program: 3 semesters
Approximate cost: $572
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
The Vocational Nursing curriculum comprises three
semesters of combined didactic and clinical work on
campus and at affiliated health care facilities (44 units).
Upon completion of the Prerequisites and the nursing
courses, a Certificate of Completion is granted and the
student is then eligible for the National Licensure
Examination.
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Available Services
Career/Transfer Center
Child Development Center 
Counseling and Guidance
Disabled Students Services

Extended Opportunity Job Placement Services
Programs/Services Student Health Services
Financial Aid Tutorial Programs
Housing Services Veteran Services

Allied Health
Radiologic Technology
Average time to complete program: 5 semesters,

plus 2 summer sessions
Approximate cost: $1,170
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
The Radiologic Technology Program is a full-time
Associate Degree and Certificate of Completion program
to which students are admitted each fall semester.  The
entire program is 29 consecutive months in length, and is
composed of five semester, and two twelve-week summer
sessions.  Students willing to enter the program must
make formal application and go through a selection
process.

See the Merced College Catalog for a full description of
the Prerequisites for application to the Radiologic
Technology Program.

Art
Commercial Art Program Description
Average time to complete program: 3 semesters A Certificate of Completion will be granted upon
Approximate cost: $390 completion of the required 30 units.
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Art
Visual Arts Program Description
Average time to complete program: 3 semesters A Certificate of Completion will be granted upon
Approximate cost: $390 completion of the required 24 unit core, and six units of
Other fees: Parking, book fees vary elective courses.
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills
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Available Services
Career/Transfer Center
Child Development Center 
Counseling and Guidance
Disabled Students Services

Extended Opportunity Job Placement Services
Programs/Services Student Health Services
Financial Aid Tutorial Programs
Housing Services Veteran Services

Business
Accounting Program Description
Average time to complete program: 3 semesters A Certificate of Completion will be awarded upon the
Approximate cost: $390 successful completion of 30 units or course work in this
Other fees: Parking, book fees vary area of study which includes the core courses indicated
Prerequisites: H.S. diploma/G.E.D., for the A.A. Degree in Accounting.

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Business
Banking and Finance
Average time to complete program: 3 semesters
Approximate cost: $390
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded upon the
successful completion of 30 units of course work in this
area of study which includes the core courses indicated
for the A.A. Degree in Banking and Finance.

Business
Business, General Program Description
Average time to complete program: 3 semesters A Certificate of Completion will be awarded upon the
Approximate cost: $390 successful completion of 30 units of course work in this
Other fees: Parking, book fees vary area of study which includes the core courses indicated
Prerequisites: H.S. diploma/G.E.D., for the A.A. Degree in General Business.

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills
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Available Services
Career/Transfer Center
Child Development Center 
Counseling and Guidance
Disabled Students Services

Extended Opportunity Job Placement Services
Programs/Services Student Health Services
Financial Aid Tutorial Programs
Housing Services Veteran Services

Business
Clerical Office
Average time to complete program: 3 semesters
Approximate cost: $390
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded upon the
successful completion of 30 units or course work in this
area of study which includes the core courses indicated
for the A.A. Degree in Clerical Office.

Business
Information/Word Processing
Average time to complete program: 3 semesters
Approximate cost: $390
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded upon the
successful completion of 30 units of course work in this
area of study which includes the core courses indicated
for the A.A. Degree in Information/Word Processing.

Business
Legal Secretarial
Average time to complete program: 3 semesters
Approximate cost: $390
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded upon the
successful completion of 30 units of course work in this
area of study which includes the core courses indicated
for the A.A. Degree in Legal Secretarial.
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Available Services
Career/Transfer Center
Child Development Center 
Counseling and Guidance
Disabled Students Services

Extended Opportunity Job Placement Services
Programs/Services Student Health Services
Financial Aid Tutorial Programs
Housing Services Veteran Services

Business
Management, Merchandising
Average time to complete program: 3 semesters
Approximate cost: $390
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded upon the
successful completion of 30 units or course work in this
area of study which includes the core courses indicated
for the A.A. Degree in Merchandising Management.

Business
Management Small Business
Average time to complete program: 3 semesters
Approximate cost: $390
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded upon the
successful completion of 30 units of course work in this
area of study which includes the core courses indicated
for the A.A. Degree in Management, Small Business.

Business
Management/Supervisory Training
Average time to complete program: 3 semesters
Approximate cost: $390
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded upon the
successful completion of 30 units of course work in this
area of study which includes the core courses indicated
for the A.A. Degree in Management/Supervisory Training.
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Available Services
Career/Transfer Center
Child Development Center 
Counseling and Guidance
Disabled Students Services

Extended Opportunity Job Placement Services
Programs/Services Student Health Services
Financial Aid Tutorial Programs
Housing Services Veteran Services

Business
Medical Office
Average time to complete program: 3 semesters
Approximate cost: $390
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded upon the
successful completion of 30 units or course work in this
area of study which includes the core courses indicated
for the A.A. Degree in Medical Office.

Business
Office Administration
Average time to complete program: 3 semesters
Approximate cost: $390
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded upon the
successful completion of 30 units of course work in this
area of study which includes the core courses indicated
for the A.A. Degree in Office Management.

Business
Real Estate
Average time to complete program: 3 semesters
Approximate cost: $416
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded in this area of
study upon satisfactory completion of the required courses
(32 units) indicated for the A.A. Degree in Real Estate.

Completion of the core courses plus appropriate
experience in real estate sales will qualify the student to
take the Broker’s examination.
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Available Services
Career/Transfer Center
Child Development Center 
Counseling and Guidance
Disabled Students Services

Extended Opportunity Job Placement Services
Programs/Services Student Health Services
Financial Aid Tutorial Programs
Housing Services Veteran Services

Environmental Hazardous Materials Program Description
Technology
Average time to complete program: 3 semesters
Approximate cost: $364
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

A Certificate of Completion will be granted upon
completion of 28 units of the major for Environmental
Hazardous Materials Technology.

Family and Consumer Science
Early Childhood Education
Average time to complete program: 3 semesters
Approximate cost: $390
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded upon the
successful completion of 30 units of course work in this
area of study which include the core courses required for
the A.A. degree.

Family and Consumer Science
Average time to complete program: 3 semesters
Approximate cost: $390
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be granted upon the
successful completion of 30 units of course work in this
area of study which include the core courses required for
an A.A. degree.
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Available Services
Career/Transfer Center
Child Development Center 
Counseling and Guidance
Disabled Students Services

Extended Opportunity Job Placement Services
Programs/Services Student Health Services
Financial Aid Tutorial Programs
Housing Services Veteran Services

Family and Consumer Science
Fashion Merchandising
Average time to complete program: 3 semesters
Approximate cost: $390
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be granted upon
successful of 30 units of course work in this area of study
which include the core courses required for an A.A.
degree.

Family and Consumer Science
Food Service Technician
Average time to complete program: 2 semesters
Approximate cost: $312
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded upon the
successful completion of 24 units of course work in this
area of study which include the core courses required for
the A.A. degree.

Family and Consumer Science
Foster Care Education
Average time to complete program: 2 semesters
Approximate cost: $195
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion in Foster Care Education will
be awarded upon the successful completion of 15 units.
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Available Services
Career/Transfer Center
Child Development Center 
Counseling and Guidance
Disabled Students Services

Extended Opportunity Job Placement Services
Programs/Services Student Health Services
Financial Aid Tutorial Programs
Housing Services Veteran Services

Fire Technology
Average time to complete program: 3 semesters
Approximate cost: $390
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded upon the
completion of 30 units of course work in this area of study.

Students must complete the courses listed in the Merced
College Catalog, listed on page 54, in order to meet
NFPA Professional Standards for California Fire Service
Certification.  Additionally, students must fulfill state
mandated employment time requirements for each
classification.

Human Services
Average time to complete program: 3 semesters
Approximate cost: $416
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/G.E.D.,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded upon the
successful completion of 32 units of course work in this
area of study.

Industrial Technology
Automotive - Automotive Engines
Average time to complete program: 1 semester
Approximate cost: $416
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/GED,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded in Industrial
Technology - Automotive Engines to students who
complete the 12 unit program.  For successful
completion, a student must complete the requirements
with a minimum grade point of 2.0 or better in each course
required for the certificate.
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Available Services
Career/Transfer Center
Child Development Center 
Counseling and Guidance
Disabled Students Services

Extended Opportunity Job Placement Services
Programs/Services Student Health Services
Financial Aid Tutorial Programs
Housing Services Veteran Services

Industrial Technology
Automotive - Automatic Transmissions
Average time to complete program: 2 semesters
Approximate cost: $247
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/GED,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded in Industrial
Technology - Automotive: Automatic Transmissions to
students who complete the 19 unit program.  For
successful completion, a student must complete the
requirements with a minimum grade point of 2.0 or better
in each course required for the certificate.

Industrial Technology
Automotive - Body and Fender
Average time to complete program: 2 semesters
Approximate cost: $299
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/GED,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded in Industrial
Technology - Automotive: Body and Fender to students
who complete the 23 unit program.  For successful
completion, a student must complete the requirements
with a minimum grade point of 2.0 or better in each course
required for the certificate.

Industrial Technology
Automotive - Engine Performance
Average time to complete program: 2-3 semesters
Approximate cost: $338
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/GED,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded in Industrial
Technology - Automotive: Engine Performance to
students who complete the 26 unit program.  For
successful completion, a student must complete the
requirements with a minimum grade point of 2.0 or better
in each course required for the certificate.
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Available Services
Career/Transfer Center
Child Development Center 
Counseling and Guidance
Disabled Students Services

Extended Opportunity Job Placement Services
Programs/Services Student Health Services
Financial Aid Tutorial Programs
Housing Services Veteran Services

Industrial Technology
Automotive - Suspension and Brakes
Average time to complete program: 2 semesters
Approximate cost: $260
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/GED,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded in Industrial
Technology - Automotive: Suspension and Brakes to
students who complete the 20 unit program.  For
successful completion, a student must complete the
requirements with a minimum grade point of 2.0 or better
in each course required for the certificate.

Industrial Technology
Automotive - Toyota Approved
Automotive Program
Average time to complete program: 4 semesters
Approximate cost: $728
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/GED,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded in Industrial
Technology - Automotive: Toyota Approved Automotive
Program to students who complete the 56 unit program.
For successful completion, a student must complete the
requirements with a minimum grade point of 2.0 or better
in each course required for the certificate.  Additionally,
students must satisfy the Merced College requirements
for math, reading and writing competency.

Industrial Technology
Computer-Aided Drafting: Architectural
Average time to complete program: 2 semesters
Approximate cost: $234
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/GED,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded in Industrial
Technology - Computer-Aided Drafting: Architectural to
students who complete the 18 unit program.  For
successful completion, a student must complete the
requirements with a minimum grade point of 2.0 or better
in each course required for the certificate.
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Available Services
Career/Transfer Center Extended Opportunity Job Placement Services
Child Development Center Programs/Services Student Health Services
Counseling and Guidance Financial Aid Tutorial Programs
Disabled Students Services Housing Services Veteran Services

Industrial Technology

Computer-Aided Drafting: Mechanical
Average time to complete program: 2 semesters
Approximate cost: $208
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/GED,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded in Industrial
Technology - Computer-Aided Drafting: Mechanical to
students who complete the 16 unit program.  For
successful completion, a student must complete the
requirements with a minimum grade point of 2.0 or better
in each course required for the certificate.

Industrial Technology
Electrical - Electrician
Average time to complete program: 2 semesters
Approximate cost: $338
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/GED,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded in Industrial
Technology - Electrical: Electrician to students who
complete the 26 unit program.  For successful
completion, a student must complete the requirements
with a minimum grade point of 2.0 or better in each course
required for the certificate.

Industrial Technology
Electronic Technology: Electronic
Technician
Average time to complete program: 3 semesters
Approximate cost: $416
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/GED,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description

A Certificate of Completion will be awarded in Industrial
Technology - Electronics Technology: Electronics
Technician to students who complete the 32 unit program.
For successful completion, a student must complete the
requirements with a minimum grade point of 2.0 or better
in each course required for the certificate.
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Available Services
Career/Transfer Center
Child Development Center 
Counseling and Guidance
Disabled Students Services

Extended Opportunity Job Placement Services
Programs/Services Student Health Services
Financial Aid Tutorial Programs
Housing Services Veteran Services

Industrial Technology
Industrial Electronics Technology -
Industrial Electronics Technician
Average time to complete program: 3 semesters
Approximate cost: $351
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/GED,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded in Industrial
Technology - Industrial Electronics Technology: Industrial
Electronics Technician to students who complete the 27
unit program.  For successful completion, a student must
complete the requirements with a minimum grade point of
2.0 or better in each course required for the certificate.

Industrial Technology
Industrial Maintenance Technician
Average time to complete program: 4 semesters
Approximate cost: $559 to $585
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/GED,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded in Industrial
Technology - Industrial Maintenance Technician to
students who complete the 43-45 unit program.  For
successful completion, a student must complete the
requirements with a minimum grade point of 2.0 or better
in each course required for the certificate.

Industrial Technology
Welding Technology
Average time to complete program: 2 to 3 semesters
Approximate cost: $299 to $325
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/GED,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded in Industrial
Technology - Welding Technology to students who
complete the 23-25 unit program.  For successful
completion, a student must complete the requirements
with a minimum grade point of 2.0 or better in each course
required for the certificate.
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COMMUNITY COLLEGE PROGRAMS

MERCED COLLEGE - Certificate Programs
3600 M Street
Merced, CA 95340
(209) 384-6000

Available Services
Career/Transfer Center
Child Development Center 
Counseling and Guidance
Disabled Students Services

Extended Opportunity Job Placement Services
Programs/Services Student Health Services
Financial Aid Tutorial Programs
Housing Services Veteran Services

Paralegal Studies
Average time to complete program: 3 semesters
Approximate cost: $442 to $455
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/GED,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded upon the
satisfactory completion of 34-35 units of course work in
Paralegal Studies, including the core courses.

Photography
Average time to complete program: 3 semesters
Approximate cost: $377 to $390
Other fees: Parking, book fees vary
Prerequisites: H.S. diploma/GED,

or permission from high school
Open entry/Open exit: No
What is received upon completion: Certificate
Target students: Students seeking entry-level skills

Program Description
A Certificate of Completion will be awarded upon the
satisfactory completion of 29-30 units of course work in
Photography.

Heating, Ventilation, and Air Conditioning Program Description
Average time to complete program: 2 semesters The Heating, Ventilation, and Air Conditioning program is
Approximate cost: $390 designed to meet the increasing need within the local
Other fees: Parking, book fees vary business community for trained technicians.  Students will
Prerequisites: H.S. diploma/GED, become knowledgeable in refrigeration systems, basic

minimum 10th grade math and reading ability electrical concepts, air systems and air conditioning
Open entry/Open exit: No fundamentals, heating systems and maintenance.
What is received upon completion: Certificate
Target students: Students seeking entry-level skills
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MERCED COLLEGE - Employer-focused Training Center
3600 M Street
Merced, CA 95348
(209) 384-6235

Legal Office Technology Program Description
Average time to complete program: 12 weeks Legal Office Technology offers training in Real Estate,
Approximate cost: None Litigation, Wills, Probate, Legal Terminology, and
Other fees: $100 Introduction the Transcription.
Prerequisites: Must have completed

Microcomputer program, attend orientation, Student must maintain a 2.0 grade point average and
must have computer literacy in word processing, pass all exams.

spreadsheet software,
successful completion of a computer class,

and ability to type 45 wpm
Open entry/Open exit: Yes
What is received upon completion: Certificate
Target students: Students wishing to learn

Legal Office Technology

Medical Office Technology Program Description
Average time to complete program: 12 weeks Medical Office Technology offers training in Scheduling of
Approximate cost: None Patients Appointments, Documentation Preparation,
Other fees: $125 Medical Records, Medical Terminology, and Introduction
Prerequisites: Must have completed to Transcription.

Microcomputer program, attend orientation,
must have computer literacy in word processing, Student must maintain a 2.0 grade point average and

spreadsheet software, pass all exams.
successful completion of a computer class,

and ability to type 45 wpm
Open entry/Open exit: Yes
What is received upon completion: Certificate
Target students: Students wishing to learn

Medical Office Technology

Medical Assistant Program Description
Average time to complete program: 28 weeks The Medical Assistant course instructs in both front and
Approximate cost: None back office procedures for entry level positions.  
Other fees: $525
Prerequisites: Must pass reading and basic math Front Office procedures include: typing, computers,

requirements and attend orientation medical records, insurance billing and much more.
Open entry/Open exit: Yes
What is received upon completion: Certificate Back Office procedures include: patient examinations,
Target students: Students wishing to learn phlebotomy, injections, pharmacology and more.

Medical Assisting
Students must maintain a 2.0 grade point average and
pass all exams.
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MERCED COLLEGE - Employer-focused Training Center
3600 M Street
Merced, CA 95348
(209) 384-6235

Microcomputers in Business Program Description
Average time to complete program: 26 weeks Microcomputers in Business is a self-paced course
Approximate cost: None designed to develop entry level skills in practices and
Other fees: $175 procedures for the modern office worker.  The training
Prerequisites: Must pass reading and basic math consists of use of the personal computer, use of software

requirements and attend orientation programs such as WordPerfect, Lotus 1-2-3, and Dbase
Open exit/Open entry: Yes III Plus.  Students will also learn 10-key by touch,
What is received upon completion: Certificate telephone etiquette, professional typing (business letters),
Target students: Students wishing to learn and other essential office skills.

Microcomputers in Business
Student must maintain a 2.0 grade point average and
pass all exams.

Truck Driver Training Program Description
Average time to complete program: 9 weeks The Truck Driver Training program offers training in safe
Approximate cost: $2,949 driving procedures, basic operation, advanced operation
Other fees: None procedures, vehicle maintenance, and non-vehicle
Prerequisites: Medical Exam, clean DMV, activities.  The student will learn from lectures as well as

proof of drug screening and green medical range and road experience.
certificate, valid California Drivers license,

and reading, writing, math skills of 8th grade level Student must pass Department of Motor Vehicles written
Open entry/Open exit: No and road test and pass class with a 2.0 grade point
What is received upon completion: Certificate average.
Target students: Students wishing to learn

Truck Driving
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CENTRAL VALLEY OPPORTUNITY CENTER

Merced County Center
1748 Miles Court
Merced, CA 95348
(209) 383-2415

Stanislaus County Center Madera County Center Winton Business Adventures
701 H Street 17296 Road 26 6838 Bridget Court
Modesto, CA 95345 Madera, CA 93637 Winton, CA 95388
(209) 577-3201 (209) 674-0971 (209) 357-3716

Available Services

Job Placement Services Central Valley Opportunity Center specializes in serving persons with limited education
Counseling Services levels, non-English speaking persons (Spanish), and persons with multiple employment
GED Prep. Assistance barriers.
Citizenship Test Prep
Job Search Workshops

Advanced Business Occupations Program Description
Average time to complete program: 770 hours The Advanced Business Occupation program provides an
Approximate cost: $4,090 introduction to standard office skills required in most
Other fees: None businesses, including business computer operation with
Prerequisites: Reading and math skills at Lotus 1-2-3 and WordPerfect 6.0, business typing,

7th grade level English, Math, Accounting, and standard office
Open entry/Open exit: Yes procedures.
What is received upon completion: Certificate
Target students: Students who wish to update

or learn office skills
Training requirements: Demonstrate competency

attainment

Automotive Services and Repair Program Description
Average time to complete program: 770 hours The Automotive Services and Repair program is an
Approximate cost: $4,630 introduction to major components of automotive
Other fees: None maintenance and repair including tire repair and
Prerequisites: Ability to lift 40 lbs., maintenance, oil change and lubrication, brake service

Valid Driver’s License, 6th grade reading/math and repair, motor tune-up, wheel alignment and
Open entry/Open exit: Yes suspension, and basic safety in the auto shop.
What is received upon completion: Certificate
Target students: Students who wish to

learn Automotive Service and Repair skills
Training requirements: Demonstrate competency

attainment
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CENTRAL VALLEY OPPORTUNITY CENTER

Merced County Center
1748 Miles Court
Merced, CA 95348
(209) 383-2415

Stanislaus County Center Madera County Center Winton Business Adventures
701 H Street 17296 Road 26 6838 Bridget Court
Modesto, CA 95345 Madera, CA 93637 Winton, CA 95388
(209) 577-3201 (209) 674-0971 (209) 357-3716

Available Services

Job Placement Services Central Valley Opportunity Center specializes in serving persons with limited education
Counseling Services levels, non-English speaking persons (Spanish), and persons with multiple employment
GED Prep. Assistance barriers.
Citizenship Test Prep
Job Search Workshops

General Cooking Occupations Program Description
Average time to complete program: 420 hours The General Cooking program is an introduction to food
Approximate cost: $2,593 preparation, handling and storage methods, and
Other fees: None requirements in food service institutions and
Prerequisites: Ability to lift 25 lbs., establishments.  The course provides hands on

T.B. Test, 5th grade reading/math skills experience in preparing food, proper use of kitchen
Open entry/Open exit: Yes utensils and equipment, and menu planning and food
What is received upon completion: Certificate purchasing.
Target students: Students who wish to

learn general cooking skills
Training requirements: Demonstrate competency

attainment

Lithography and Computer Graphics Program Description
Average time to complete program: 770 hours The Lithography and Computer Graphics program is an
Approximate cost: $4,506 introduction to lithography and computer graphics,
Other fees: None teaching the basic terminology, safety, computerized
Prerequisites Ability to lift 25 lbs., layout, film processing, plate making, printing press set-

6th grade reading/math skills up, press operation, and binding operations.
Open entry/Open exit: Yes
What is received upon completion: Certificate
Target Students: Students who wish to

learn Lithography and Computer Graphic skills
Training requirements: Demonstrate competency

attainment
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PRIVATE TRAINING PROGRAMS

CENTRAL VALLEY OPPORTUNITY CENTER

Merced County Center Stanislaus County Center Madera County Center Winton Business Adventures
1748 Miles Court 701 H Street 17296 Road 26 6838 Bridget Court
Merced, CA 95348 Modesto, CA 95345 Madera, CA 93637 Winton, CA 95388
(209) 383-2415 (209) 577-3201 (209) 674-0971 (209) 357-3716

Available Services

Job Placement Services Central Valley Opportunity Center specializes in serving persons with limited education
Counseling Services levels, non-English speaking persons (Spanish), and persons with multiple employment
GED Prep. Assistance barriers.
Citizenship Test Prep
Job Search Workshops

Welding and Industrial Maintenance Program Description
Average time to complete program: 770 hours The Welding and Industrial Maintenance programs
Approximate cost: $4,487 prepares students for entry level jobs in welding and metal
Other fees: None fabrication.  Course covers major welding methods such
Prerequisites: Ability to lift 40 lbs., as Oxy Acetylene, Electric Arc, Metallic Inert Gas,

6th grade reading/math skills Tungsten Inert Gas, Plasma Torch and Computerized
Open entry/Open exit: Yes MIG welding.  Course also covers basic metal working
What is received upon completion: Certificate tools and methods, electric wiring, and much more.
Target students: Students who wish to

learn Welding and Industrial Maintenance skills
Training requirements: Demonstrate competency

attainment
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COMPUTER TUTOR
4306 Sick Road
Modesto, CA 95356
(209) 545-5200

Available Services
Counseling Job Placement

Administrative Accounting Clerk Program Description
Average time to complete program: 24 weeks The manual bookkeeping portion of this class will be
Approximate cost: $5,321 taught in a traditional classroom setting with a qualified
Other fees: teacher.  The computer portions of this class are taught

Registration: $100 with a hands-on approach in small groups of seven
Supplies: $60 students.  

Prerequisites: Entrance exam
Minimum 10th grade math/reading level The Administrative Accounting Clerk program trains

Open entry/Open exit: Yes students in manual and computerized accounting, word
What is received upon completion: Certificate processing and spreadsheet applications, desktop

of Achievement publishing application, typing/keyboarding, 10-key by
Target students: touch, pre-employment and work maturity skills, and
Training requirements: Minimum average passing resume creation and interview techniques.  The program

grade of 70 percent also offers externship opportunities for the top 30 percent
of  the class on a request basis.

Administrative Assistant Program Description
Average time to complete program: 24 weeks The course focus is primarily on computer applications.
Approximate cost: $5,358 Word processing and electronic spreadsheets are widely
Other fees: used applications in the business environment.  Microsoft

Registration: $100 Windows, the leading operating environment, will be
Supplies: $60 covered extensively prior to Excel and WordPerfect for
Books: $77 Windows.  Desktop Publishing skill and guidelines will also

Prerequisites: Entrance exam be taught.  Both features and terminology are thoroughly
Minimum 9th grade math/reading level covered.  Computer skills are taught with a hands-on

Open entry/Open exit: Yes approach in small groups of six students.
What is received upon completion: Certificate

of Achievement The Administrative Assistant program trains students in
Target students: basic education skills, basic personal computers, office
Training requirements: Minimum average passing skills, word processing and spreadsheet applications,

grade of 70 percent desktop publishing,  typing/keyboarding, 10-key by touch,
pre-employment and work maturity skills, and resume
creation and interview techniques.  The program also
offers externship opportunities for the top 30 percent of
the class on a request basis.
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PRIVATE TRAINING PROGRAMS

COMPUTER TUTOR
4306 Sick Road
Modesto, CA 95356
(209) 545-5200

Available Services

Counseling Job Placement

Automated Accounting Clerk Program Description
Average time to complete program: 16 weeks The manual bookkeeping portion of this class will be
Approximate cost: $3,555 taught in a traditional classroom setting with a qualified
Other fees: teacher.  The computer portions of this class are taught

Registration: $100 with a hands-on approach in small groups of seven
Supplies: $40 students.
Books: $105

Prerequisites: Entrance exam The Automated  Accounting Clerk program trains students
Minimum 10th grade math/reading level in manual and computerized bookkeeping, word

Open entry/Open exit: Yes processing and spreadsheet applications,
What is received upon completion: Certificate typing/keyboarding 10-key by touch, pre-employment and

of Achievement work maturity skills, resume creation, and interview
Target students: techniques.  The program also offers externship
Training requirements: Minimum average passing opportunities for the top 30 percent of  the class on a

grade of 70 percent request basis.

Automated Office Assistant Program Description
Average time to complete program: 16 weeks The course focus in primarily on computer applications.
Approximate cost: $3,562 Word processing and electronic spreadsheets are the two
Other fees: main computer applications used in the business

Registration: $100 environment.  Microsoft Windows, the leading operating
Supplies: $40 environment, will be covered extensively prior to Excel or
Books: $98 WordPerfect for Windows.  The need to know these

Prerequisites: Entrance exam programs is vital for every secretarial and clerical position.
Minimum 9th grade reading/7th grade math level Computer skills are taught with a hands-on approach in

Open entry/Open exit: Yes small groups of six students.  
What is received upon completion: Certificate

of Achievement The Automated Office Assistant program trains students
Target students: in basic education skills, basic personal computers skills,
Training requirements: Minimum average passing office skills, word processing and spreadsheet

grade of 70 percent applications, desktop publishing,  typing/keyboarding, 10-
key by touch, pre-employment and work maturity skills,
and resume creation and interview techniques.  The
program also offers externship opportunities for the top 30
percent of  the class on a request basis.
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COMPUTER TUTOR
4306 Sick Road
Modesto, CA 95356
(209) 545-5200

Available Services

Counseling Job Placement

Bookkeeper Automation Program Description
Average time to complete program: 6 weeks This course is designed for those individuals with a
Approximate cost: $1,618 knowledge or experience in manual bookkeeping, but who
Other fees: lack the knowledge of computers, computerized

Registration: $100 accounting or electronic spreadsheets.  
Supplies: $101

Prerequisites: Entrance exam The Bookkeeping Automation program trains students in
Minimum 10th grade math/reading level basic personal computers and windows, computerized

Open entry/Open exit: Yes bookkeeping, word processing and spreadsheet
What is received upon completion: Certificate applications,  resume creation, and interview techniques.

of Achievement The program also offers externship opportunities for the
Target students: top 30 percent of  the class on a request basis.
Training requirements: Minimum average passing

grade of 70 percent

Secretarial Automation Program Description
Average time to complete program: 6 weeks This course is designed for those with secretarial skills
Approximate cost: $1,613 and experience but who lack the knowledge of computers
Other fees: and word processing.  

Registration: $100
Supplies: $105 The Secretarial Automation program trains students in

Prerequisites: Entrance exam basic personal computers and windows, word processing
Minimum 9th grade reading/7th grade math level and spreadsheet applications, typing/keyboarding, and

Open entry/Open exit: Yes resume creation.  The program also offers externship
What is received upon completion: Certificate opportunities for the top 30 percent of  the class on a

of Achievement request basis.
Target students:
Training requirements: Minimum average passing

grade of 70 percent
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HEALD BUSINESS COLLEGE
255 West Bullard Avenue
Fresno, CA 93704
(209) 438-4222

Available Services

Financial Aid Job Placement Counseling

Accounting Program Description
Average time to complete program: 45 weeks The Accounting program at Heald combines accounting
Approximate cost: $7,200 skills with state-of-the-art computer knowledge.
Other fees: Graduates of this program work in a variety of careers

Registration: $50 from bookkeepers to junior accountants.
Supplies: $900

Prerequisites: High school graduate/GED equivalent, The Accounting program trains students in accounting
admissions test, and fundamentals and principals (includes payroll accounting,

interview with Admission Counselor cost accounting, income tax), business math, word
Open entry/Open exit: No processing and spreadsheet applications, English, an
What is received upon completion: Associate in introduction to computers, and database management.

Applied Science Degree
Target students:
Training requirements: Must maintain a 2.0 GPA,

complete the courses as outlined in the catalog, and
complete at least 50% of the units at Heald

Business College

Computer Applications Program Description
Average time to complete program: 45 weeks The Computer Applications program at Heald merges
Approximate cost: $7,200 information processing with accounting and document
Other fees: production.

Registration: $50
Supplies: $900 The Computer Applications program trains students in

Prerequisites: High school graduate/GED equivalent, accounting fundamentals (includes payroll accounting,
admissions test, and cost accounting, income tax), business math, word

interview with Admission Counselor processing and spreadsheet applications, English, an
Open entry/Open exit: No introduction to computers, desk top publishing, graphics
What is received upon completion: Associate in and presentations, and database management.

Applied Science Degree
Target students:
Training requirements: Must maintain a 2.0 GPA,

complete the courses as outlined in the catalog, and
complete at least 50% of the units at Heald

Business College
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HEALD BUSINESS COLLEGE
255 West Bullard Avenue
Fresno, CA 93704
(209) 438-4222

Available Services

Financial Aid Job Placement Counseling

Electronic Service Technician Program Description
Average time to complete program: The one-year certificate program prepares graduates for

One-year certificate: 30 weeks entry-level electronics service positions and is intended for
Associate Degree: 45 weeks applicants with at least one year of customer-oriented

Approximate cost: $7,800 work experience.  The program provides graduates with a
Other fees: solid foundation in basic electronics and computer

Registration: $50 technology, technical mathematics, solid state and digital
Supplies: $1,000 concepts, microcomputer operation, and programming.

Prerequisites: High school graduate/GED equivalent, Graduates are qualified to test, install, maintain, and
admissions test, and operate micorcomputer-based electronic systems.

interview with Admission Counselor
Open entry/Open exit: No The Associate Degree program includes all the
What is received upon completion: Certificate, or electronics and computer fundamentals of the one-year

Associate in Applied Science Degree certificate program and, in addition, provides advanced
Target students: theory and hands-on practical knowledge necessary for
Training requirements: Must maintain a 2.0 GPA, success as an all-around electronics technician.  The

complete the courses as outlined in the catalog, and degree portion of the curriculum expands into
complete at least 50% of the units at Heald microprocessors, communications systems, and local

Business College area networks (LAN’s).  Analysis, trouble-shooting, testing,
and service are emphasized to provide comprehensive
skills.

Medical Office Administration Program Description
Average time to complete program: 45 weeks The Medical Office Administration program develops skills
Approximate cost: $7,200 and knowledge needed for a job in the modern medical
Other fees: office.  Medical office personnel learn specialized

Registration: $50 software for the preparation of medical documents and
Supplies: $900 reports and must become proficient in all medical office

Prerequisites: High school graduate/GED equivalent, financial procedures.  The Heald program provides the
admissions test, and student with the necessary skills of medical billing and

interview with Admission Counselor coding, office computerization; a knowledge of medical
Open entry/Open exit: No terminology, anatomy and physiology; and computerized
What is received upon completion: Associate in scheduling of medical appointments.

Applied Science Degree
Target students:
Training requirements: Must maintain a 2.0 GPA,

complete the courses as outlined in the catalog, and
complete at least 50% of the units at Heald

Business College
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HEALD BUSINESS COLLEGE
255 West Bullard Avenue
Fresno, CA 93704
(209) 438-4222

Available Services

Financial Aid Job Placement Counseling

Office Administration Program Description
Average time to complete program: 45 weeks The Office Administration program is designed to develop
Approximate cost: $7,200 the skills and knowledge which will prepare the student for
Other fees: a position in the office administration field.  At Heald the

Registration: $50 student will receive a solid foundation in word processing,
Supplies: $900 spreadsheets, database management, desktop

Prerequisites: High school graduate/GED equivalent, publishing, and communication skills.
admissions test, and

interview with Admission Counselor
Open entry/Open exit: No
What is received upon completion: Certificate, or

Associate in Applied Science Degree
Target students:
Training requirements: Must maintain a 2.0 GPA,

complete the courses as outlined in the catalog, and
complete at least 50% of the units at Heald

Business College
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H & R BLOCK INCOME TAX SCHOOLS

H & R Block, Merced H & R Block, Modesto H & R Block, Modesto H & R Block, Turlock
12 West Main Street 2401 E Orangeburg #130 1700 McHenry Avenue #2C 525 Goledn State Blvd #1-B
Merced, CA 95340 Modesto, CA 95350 Modesto, CA 95358 Turlock, CA 95380
(209) 383-6777 (209) 577-3166 (209) 526-1047 (209) 632-2441

Available Services

None listed

Basic Income Tax Course Program Description
Average time to complete program: 66 hours The Basic Income Tax course prepares students for

over a 4 month period entry level Income Tax preparer occupations.
Approximate cost: $290-300
Other fees: None
Prerequisites: None
Open entry/Open exit: No
What is received upon completion: Certificate and

license eligibility
Target Students: Adults 18 and above
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MANAGEMENT TRAINING AND MARKETING ASSOCIATES
1313 P Street, #205
Fresno, CA 93721
(209) 268-0558 or (800) 722-7477

Available Services

Job Placement Work Study
Counseling Tutorials
Vocational Assessment Resume Writing Assistance

Hotel, Motel and Apartment Management Program Description
Average time to complete program: 10 weeks The Hotel, Motel and Apartment Management course is
Approximate cost: $3,968 a 10 week program consisting of Hotel/Motel
Other fees: $150 Management, Front Office, Beginning and Advanced
Prerequisites: High school graduate/GED preferred Bookkeeping, Apartment Management, Personnel

but not required, and pass entrance test Administration, Sales and Marketing, Maintenance, and
Open entry/Open exit: No Computer training.
What is received upon completion: Certificate and
Target students: Adults with prior work experience
Training requirements: Passing grade of 70%

each week, (78% over 10 week period)
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MICROCOMPUTER EDUCATION CENTER
2002 North Gateway Blvd.
Fresno, CA 93727
(209) 456-0623

Available Services

Job Placement Tutorials
Counseling Take home computer
Vocational Assessment

Computerized Accounting Clerk Program Description
Average time to complete program: 9 months The Computerized Accounting Clerk program provides
Approximate cost: $6,520 students with following microcomputer application skills:
Other fees: introduction to computers, Microsoft windows, word

Registration: $25 processing, spreadsheets, general ledger principles,
Supplies: $350 accounts receivable, accounts payable, payroll, and job

Prerequisites: High school graduate/GED, and search skills.
pass entrance exam

Open entry/Open exit: No
Course enrollment dates: 2-12-96, 4-15-96,

6-17-96, 9-9-96, and 11-12-96
What is received upon completion: Certificate
Training requirements: 2.0 Grade Point Average, and

attend 80% of hours

Medical Office Clerk Program Description
Average time to complete program: 9 months The Medical Office Clerk program provides students with
Approximate cost: $6,520 following microcomputer application skills: introduction to
Other fees: computers, Microsoft windows, word processing,

Registration: $25 spreadsheets, medical office procedures, medical billing
Supplies: $350 and job search skills.

Prerequisites: High school graduate/GED, and
pass entrance exam

Open entry/Open exit: No
Course enrollment dates: 2-12-96, 4-15-96,

6-17-96, 9-9-96, and 11-12-96
What is received upon completion: Certificate
Training requirements: 2.0 Grade Point Average, and

attend 80% of hours
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MICROCOMPUTER EDUCATION CENTER
2002 North Gateway Blvd.
Fresno, CA 93727
(209) 456-0623

Available Services

Job Placement Tutorials
Counseling Take home computer
Vocational Assessment

Microcomputer Operator Program Description
Average time to complete program: 9 months The Microcomputer Operator program provides students
Approximate cost: $6,520 with the following microcomputer application skills:
Other fees: introduction to computers, Microsoft windows, word

Registration: $25 processing, spreadsheets, desktop publishing, trouble
Supplies: $350 shooting, and local area networks.

Prerequisites: High school graduate/GED, and
pass entrance exam

Open entry/Open exit: No
Course starting dates: 2-12-96, 4-15-96,

6-17-96, 9-9-96, and 11-12-96
What is received upon completion: Certificate
Training requirements: 2.0 Grade Point Average, and

attend 80% of hours

Office Automation Technician Program Description
Average time to complete program: 5 months The Office Automation Technician program provides
Approximate cost: $4,320 students with the following microcomputer application
Other fees: skills:  introduction to computers, Microsoft windows, word

Registration: $25 processing, spreadsheets, and job search skills.
Supplies: 175

Prerequisites: High school graduate/GED, and
pass entrance exam

Open entry/Open exit: No
Course starting dates: 2-12-96, 4-15-96,

6-17-96, 9-9-96, and 11-12-96
What is received upon completion: Certificate
Training requirements: 2.0 Grade Point Average, and

attend 80% of hours
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MICROCOMPUTER EDUCATION CENTER
2002 North Gateway Blvd.
Fresno, CA 93727
(209) 456-0623

Available Services

Job Placement Tutorials
Counseling Take home computer
Vocational Assessment

Word Processor Program Description
Average time to complete program: 3 months The Word Processor program provides students with the
Approximate cost: $2,428 following microcomputer application skills:  introduction to
Other fees: computers, Microsoft windows, word processing, and job

Registration: $25 search skills.
Supplies: $150

Prerequisites: High school graduate/GED, and
pass entrance exam

Open entry/Open exit: No
Course starting dates: 2-12-96, 4-15-96,

6-17-96, 9-9-96, and 11-12-96
What is received upon completion: Certificate
Training requirements: 2.0 Grade Point Average, and

attend 80% of hours
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SIERRA COLLEGE OF BEAUTY
1340 West 18th Street
Merced, CA 95340
(209) 723-2989

Available Services

Vocational Assessment

Cosmetology Program Description
Average time to complete program: 15 months The Cosmetology program trains students in hair cutting,
Approximate cost: $4,575 styling, coloring, permanent waving, relaxing, facials,
Prerequisites: High school graduate/GED, or eyebrow arching, and make-up.

pass Ability to Benefit Test
Open entry/Open exit: Yes
What is received upon completion: Certificate, and

eligibility for licensing exam
Target students: 18 years or older
Training requirements: At least a C grade in

theory and practice

Manicurist Program Description
Average time to complete program: 3 months The Manicuring program trains students in manicuring,
Approximate cost: $1,575 pedicuring and artificial nails including acrylic brush-ons,
Prerequisites: High school graduate/GED, or tips, wraps, and repairs.

pass Ability to Benefit Test
Open entry/Open exit: Yes
What is received upon completion: Certificate, and

eligibility for licensing exam
Target students: 18 years or older
Training requirements: At least a C grade in

theory and practice
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SAN JOAQUIN VALLEY COLLEGE, INC.
295 East Sierra
Fresno, CA 93711
(209) 229-7800

Available Services

Financial Aid Tutorial
Counseling Job Placement

Animal Health Technology Program Description
Average time to complete program: 45 weeks The Animal Health Technology program trains student in
Approximate cost: $6,000 Animal Health occupations.
Other fees:

Registration: $79
Books: $452.35
Supplies: $150.69
Special clothing/uniforms: $120.81

Prerequisites: Pass entrance exam
Agency approval

Open entry/Open exit: No
What is received upon completion: Certificate

Aviation Maintenance Technician (A & P) Program Description
Average time to complete program: 45 weeks The Aviation Maintenance Technician program trains
Approximate cost: $6,000 students in Aviation Maintenance Occupations.
Other fees:

Registration: $79
Books: 452.35
Supplies: $150.69
Special clothing/uniforms: $120.81 maximum

Prerequisites: Pass entrance exam
Agency approval

Open entry/Open exit: No
What is received upon completion: Certificate
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PRIVATE TRAINING PROGRAMS

SAN JOAQUIN VALLEY COLLEGE, INC.
295 East Sierra
Fresno, CA 93711
(209) 229-7800

Available Services

Financial Aid Tutorial
Counseling Job Placement

Business Administration Program Description
Average time to complete program: 30 weeks The Business Administration program trains students in
Approximate cost: $5,145 the fundamentals of accounting, automated accounting
Other fees: for the microcomputer, business English and math, word

Registration: $79 processing and spreadsheet applications, effective
Books: $360.85 communication, and record keeping.
Supplies: $119.58
Special clothing/uniforms: $123.75

Prerequisites: Pass entrance exam
Agency approval

Open entry/Open exit: No
What is received upon completion: Certificate

Correctional Officers Program Description
Average time to complete program: 30 weeks The Correctional Officer program trains students in Penal
Approximate cost: $5,188 Code 832 concepts, California criminal law, criminal
Other fees: evidence, and police report writing.  This program also

Registration: $79 included training in CPR/First Aid Training.
Books: $175.40
Supplies: $255.20
Special clothing/uniforms: $178.59

Prerequisites: Pass entrance exam
Agency approval

Open entry/Open exit: No
What is received upon completion: Certificate
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PRIVATE TRAINING PROGRAMS

SAN JOAQUIN VALLEY COLLEGE, INC.
295 East Sierra
Fresno, CA 93711
(209) 229-7800

Available Services

Financial Aid Tutorial
Counseling Job Placement

Dental Assisting
Average time to complete program: 31 weeks
Approximate cost: $5,821
Other fees:

Registration: $79
Books: $110.15
Supplies: $155.37
Special clothing/uniforms: $120.81

Prerequisites: Pass entrance exam
Agency approval

Open entry/Open exit: No
What is received upon completion: Certificate,

Registered Dental Assistant License

Program Description
The Dental Assisting program trains students in dental
science, dental radiology, dental practices management,
dental assisting, preventive dentistry/periodontics,
CPR/first aid procedures, and career/life planing. This
program also provides the student clinical experience.

Health Care Administration Program Description
Average time to complete program: 31 weeks The Health Care Administration program trains students
Approximate cost: $5,065 in office procedures, bookkeeping and accounting, dental
Other fees: procedures/insurance, medical coding/insurance

Registration: $79 procedures, office emergency care procedures, human
Books: $193.65 relation, computer applications, and career/life planning.
Supplies: $133 This program also provides the student with clinical
Special clothing/uniforms: $120.81 experience.

Prerequisites: Pass entrance exam
Agency approval

Open entry/Open exit: No
What is received upon completion: Certificate



332 MERCED COUNTY PRIVATE INDUSTRY COUNCIL

PRIVATE TRAINING PROGRAMS

SAN JOAQUIN VALLEY COLLEGE, INC.
295 East Sierra
Fresno, CA 93711
(209) 229-7800

Available Services

Financial Aid Tutorial
Counseling Job Placement

Heating, Ventilation, Air Conditioning, & Program Description
Refrigeration Technology
Average time to complete program: 40 weeks
Approximate cost: $6,225
Other fees:

Registration: $79
Books: $70.60
Supplies: $537.87
Special clothing/uniforms: $113.98

Prerequisites: Pass entrance exam
Agency approval

Open entry/Open exit: No
What is received upon completion: Certificate,

Air Conditioning and Refrigeration Institute, and
EPA Certification Testing

The Heating, Ventilation, Air Conditioning, and
Refrigeration Technology program trains students in the
principals of refrigeration, electricity, air conditioning, and
career/life planning.

Medical Assistant Program Description
Average time to complete program: 31 weeks The Medical Assistant program trains students in anatomy
Approximate cost: $5,735 and physiology for health professionals, introduction to
Other fees: health science and terminology, CPR and first aid

Registration: $79 procedures, office procedures, clinical mathematics
Books: $145.10 applications, medical coding and insurance procedures,
Supplies: $115.37 and career/life planning.  This program also provides
Special clothing/uniforms: $120.81 clinical experience.

Prerequisites: Pass entrance exam
Agency approval

Open entry/Open exit: No
What is received upon completion: Certificate

Registered Medical Assistant Certificate
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PRIVATE TRAINING PROGRAMS

SAN JOAQUIN VALLEY COLLEGE, INC.
295 East Sierra
Fresno, CA 93711
(209) 229-7800

Available Services

Financial Aid Tutorial
Counseling Job Placement

Medical-Legal Transcriptionist Program Description
Average time to complete program: 38 weeks The Medical-Legal Transcriptionist program trains
Approximate cost: $5,645 students in anatomy and physiology for health
Other fees: professionals, an introduction to health science and

Registration: $79 terminology, keyboarding applications, business English,
Books: $467.40 an introduction to word processing, business record
Supplies: $52.42 management, computer applications, legal office
Special clothing/uniforms: $123.75 procedures, civil litigation, and career/life planning,

Prerequisites: Pass entrance exam
Agency approval

Open entry/Open exit: No
What is received upon completion: Certificate

Optical Dispensing Program Description
Average time to complete program: 31 weeks The Optical Dispensing program trains students in
Approximate cost: $5,248 Ophthalmic science, basic and advanced optics, human
Other fees: relations/management, insurance billing, ophthalmic

Registration: $79 appliances and dispensing procedures, and career/life
Books: $206.20 planning.  This program also provides the student with
Supplies: $121.96 clinical experience.
Special clothing/uniforms: $148.40

Prerequisites: Pass entrance exam
Agency approval

Open entry/Open exit: No
What is received upon completion: Certificate
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PRIVATE TRAINING PROGRAMS

SAN JOAQUIN VALLEY COLLEGE, INC.
295 East Sierra
Fresno, CA 93711
(209) 229-7800

Available Services

Financial Aid Tutorial
Counseling Job Placement

Professional Secretary Program Description
Average time to complete program: 30 weeks The Professional Secretary program trains students in
Approximate cost: $5,089 keyboarding applications, business English and math,
Other fees: business communication, business/secretarial

Registration: $79 procedures, an introduction to computer science,
Books: $148.85 accounting/bookkeeping procedures, and career/life
Supplies: $116.41 planning.
Special clothing/uniforms: $123.75

Prerequisites: Pass entrance exam
Agency approval

Open entry/Open exit: No
What is received upon completion: Certificate

Security Officer Program Description
Average time to complete program: 20 weeks The Security Officer program trains students in writing for
Approximate cost: $1,409.35 criminal justice, an introduction to security, criminal law,
Other fees: an introduction to evidence, and weaponry and control.

Registration: $79
Books: $146.75
Supplies: $215.96
Special clothing/uniforms: $207.27
Licenses/Certificates: $204.00
Other (tool kit): $120.53

Prerequisites: Pass entrance exam
Agency approval

Open entry/Open exit: No
What is received upon completion: Certificate

Security Guard Certificate, Firearm License, 
Baton License, and Tear Gas License
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PRIVATE TRAINING PROGRAMS

SAN JOAQUIN VALLEY COLLEGE, INC.
295 East Sierra
Fresno, CA 93711
(209) 229-7800

Available Services

Financial Aid Tutorial
Counseling Job Placement

Travel Administration Program Description
Average time to complete program: 30 weeks The Travel Administration program trains students in
Approximate cost: $4,500 travel geography, travel practices and procedures,
Other fees: automated reservations, travel and tourism services, and

Registration: $79 career/life planning.
Books: $185.05
Supplies: $114.34
Special clothing/uniforms: $123.75

Prerequisites: Pass entrance exam
Agency approval

Open entry/Open exit: No
What is received upon completion: Certificate
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PRIVATE TRAINING PROGRAMS

WORLDWIDE EDUCATIONAL SERVICES
1230 13th Street
Modesto, CA 95354
(209) 575-1933

Available Services

Job Placement Counseling Services Vocational Assessment

Accounting/Bookkeeping Clerk Program Description
Average time to complete program: 16 weeks The Accounting/Bookkeeping Clerk program trains
Approximate cost: $3,460 students in typing, production typing, office practices,
Other fees: $175 business forms, math review, accounting and
Prerequisites: 7th-8th grade reading level, bookkeeping, spreadsheet and computer applications.

8th grade math level, and
type 25 words per minute

Open entry/Open exit: Yes
What is received upon completion: Certificate
Training requirements: Pass competency tests

Administrative Secretary/Office Manager Program Description
Average time to complete program: 16 weeks The Administrative Secretary/Office Manager program
Approximate cost: $4,180 trains students in typing, production typing, administrative
Other fees: $175 office practices, computer applications.  Students may
Prerequisites: 8th-9th grade reading/English level, specialize in a variety of clerically related tracks including

8th grade math level, and supervision, accounting, medical, loan processing, and
type 35 to 40 words per minute bookkeeping.

Open entry/Open exit: Yes
What is received upon completion: Certificate
Training requirements: Pass competency tests
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PRIVATE TRAINING PROGRAMS

WORLDWIDE EDUCATIONAL SERVICES
1230 13th Street
Modesto, CA 95354
(209) 575-1933

Available Services

Job Placement Counseling Services Vocational Assessment

Computer Specializations/Computer Program Description
Operator
Average time to complete program: 8 weeks
Approximate cost: $2,100
Other fees: $125
Prerequisites: 8th grade English/reading level,

8th grade math level, and
type 35 words per minute

Open entry/Open exit: Yes
What is received upon completion: Certificate
Training requirements: Pass competency tests

The Computer Specializations/Computer Operator
program provided the student with an introduction to
computers.  The program also trains students in typing,
word processing, and spread sheets applications.

Customer Service Representative Program Description
Average time to complete program: 16 weeks The Customer Service Representative program trains
Approximate cost: $4,180 students in 10 key by touch, cash handling procedures,
Other fees: $175 cash register procedures, data entry, computer
Prerequisites: 7th-8th grade reading/English level, operations, communications and public relations.  This

8th grade math level, and program also provides a math review.
type 25 words per minute

Open entry/Open exit: Yes
What is received upon completion: Certificate
Training requirements: Pass competency tests
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PRIVATE TRAINING PROGRAMS

WORLDWIDE EDUCATIONAL SERVICES
1230 13th Street
Modesto, CA 95354
(209) 575-1933

Available Services

Job Placement Counseling Services Vocational Assessment

General Office Clerk/Data Entry Program Description
Average time to complete program: 16 weeks The General Office Clerk/Data Entry program trains
Approximate cost: $3,340 students in typing, production typing, office practices,
Other fees: $175 Business English and Math, 10 key by touch, recording
Prerequisites: 8th grade English/reading level, keeping, filing, and word processing.

7th-8th grade math level, and
type 25 words per minute

Open entry/Open exit: Yes
What is received upon completion: Certificate
Training requirements: Pass competency tests

Legal Secretary Program Description
Average time to complete program: 16 weeks The Legal Secretary program trains students in
Approximate cost: $3,415 typing/production typing, legal office procedures, legal
Other fees: $175 forms and formats, legal terminology, machine
Prerequisites: 8th grade reading/English level, transcription, bookkeeping, and word processing.

8th grade math level, and
type 40 words per minute

Open entry/Open exit: Yes
What is received upon completion: Certificate
Training requirements: Pass competency tests
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PRIVATE TRAINING PROGRAMS

WORLDWIDE EDUCATIONAL SERVICES
1230 13th Street
Modesto, CA 95354
(209) 575-1933

Available Services

Job Placement Counseling Services Vocational Assessment

Management Trainee/Management Track Program Description
Average time to complete program: 10 weeks The Management Trainee/Management Track program
Approximate cost: $2,500 trains students in supervisorial principles, operations,
Other fees: $175 public relations, accounting, and computer applications.
Prerequisites: 7th-8th grade English/reading level,

8th grade math level, and
type 25 words per minute

Open entry/Open exit: Yes
What is received upon completion: Certificate
Training requirements: Pass competency tests

Medical Office Specializations Program Description
Average time to complete program: 16 weeks The Medical Office Specializations program trains
Approximate cost: $3,460 students in typing, production typing, medical office
Other fees: $175 practices, record keeping, 10 key by touch, filing, medical
Prerequisites: 8th grade reading/English level, terminology, and word processing.

8th grade math level, and
type 25 words per minute

Open entry/Open exit: Yes
What is received upon completion: Certificate
Training requirements: Pass competency tests
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PRIVATE TRAINING PROGRAMS

WORLDWIDE EDUCATIONAL SERVICES
1230 13th Street
Modesto, CA 95354
(209) 575-1933

Available Services

Job Placement Counseling Services Vocational Assessment

Professional Microcomputer Program Description
Specializations
Average time to complete program: 4 weeks The Professional Microcomputer Specializations program
Approximate cost: $1,040 trains students in word processing and spreadsheet
Other fees: $100 applications.  The program also provides an introduction
Prerequisites: 8th grade English/reading level, to computers and a keyboarding review.

8th grade math level, and
keyboarding experience

Open entry/Open exit: Yes
What is received upon completion: Certificate
Training requirements: Pass competency tests

Receptionist/Clerk Typist Program Description
Average time to complete program: 16 weeks The Receptionist/Clerk Typist program trains students in
Approximate cost: $3,220 typing, production typing, business forms and formats,
Other fees: $175 filing, computer skills, and human relations/customer
Prerequisites: 7th-8th grade reading/English level, services skills.

7th grade math level, and
type by touch

Open entry/Open exit: Yes
What is received upon completion: Certificate
Training requirements: Pass competency tests
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PRIVATE TRAINING PROGRAMS

WORLDWIDE EDUCATIONAL SERVICES
1230 13th Street
Modesto, CA 95354
(209) 575-1933

Available Services

Job Placement Counseling Services Vocational Assessment

Secretary/Word Processor Program Description
Average time to complete program: 16 weeks The Secretary/Word Processor program trains students in
Approximate cost: $3,460 typing, production typing, 10-key by touch, business
Other fees: $175 English and math, Office practices, record keeping, word
Prerequisites: 8th grade English/reading level, processing and spreadsheet applications.

7th-8th grade math level, and
type 25 words per minute

Open entry/Open exit: Yes
What is received upon completion: Certificate
Training requirements: Pass competency tests
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REGIONAL OCCUPATIONAL PROGRAMS CENTERS

The Regional Occupational Program (ROP) is a program designed to prepare students for a job.  ROP training develops
marketable skills, abilities, attitudes, and work habits so students may secure jobs, up-grade skills, and prepare for
advanced vocational training.  ROP students learn to work through practical experience.  The following information will
assist you in selecting the program that best meets your interests and needs.

MERCED COUNTY OFFICE OF EDUCATION
632 West 13th Street

Merced CA 95340
(209) 723-8346

Additional Sites

Atwater High School Hilmar High School
P.O. Box 835, Atwater, CA   95301 7807 Lander Avenue, Hilmar, CA 95324
(209) 357-6157 (209) 667-5903 Ext. 36

Chowchilla High School Le Grand High School
805 Humbolt, Chowchilla, CA   93610 P.O. Box 67, Le Grand, CA 95333
(209) 665-1331 (209) 289-9408

Dos Palos High School Livingston High School
1701 E. Blossom Street, Dos Palos, CA   93620 1617 Main Street, Livingston, CA 95344
(209) 392-2131 (209) 358-1201 Ext. 226

Golden Valley High School Los Banos High School
21 East Childs Avenue, Merced, CA 95340 1966 11th Street, Los Banos, CA 93635
(209) 385-8000 (209) 826-3416

Gustine High School Merced High School
501 North Avenue, Gustine, CA 95322 P. O. 2167, Merced, CA 95344
(209) 854-6426 (209) 385-6484

Available Services

Counseling for Career Guidance Placement - by teacher referral Vocational Assessment

Advanced Agriculture Science & Computer Program Description
Application
Average time to complete program: 365 hours 
Approximate cost: No cost to high school students
Other fees: None
Prerequisites: Junior or Senior status
Open entry/Open exit: Yes
What is received upon completion: Certificate
Target students: High school students
2 + 2 College credit: Yes

Instruction in animal and plant reproduction physiology,
genetics, disease, and parasites.  Application of business
management comes to life with computer simulations.

Available to the following schools:
Atwater High School
Livingston High School
Merced High School
Golden Valley High School
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REGIONAL OCCUPATIONAL PROGRAMS CENTERS

MERCED COUNTY OFFICE OF EDUCATION
632 West 13th Street
Merced CA 95340
(209) 723-8346 See additional sites on page .

Available Services

Counseling for Career Guidance Placement - by teacher referral Vocational Assessment

Agriculture Construction & Maintenance Program Description
Average time to complete program: 360 hours Commercial construction and maintenance techniques
Approximate cost: No cost to high school students are taught.  MIG and TIG welders are used in this class.
Other fees: None
Prerequisites: Beginning Ag Mechanics courses Available to the following schools:
Open entry/Open exit: Yes Atwater High School
What is received upon completion: Certificate Chowchilla High School
Target students: High school students
2 + 2 College credit: Yes

Agriculture Leadership Applications & Program Description
Technologies
Average time to complete program: 180 hours Designed to train students as team leaders for the job site.
Approximate cost: No cost to high school students Students will learn how to manage capital labor and
Other fees: None resources to accomplish specific tasks.  Computers and
Prerequisites: Junior or Senior status other technologies will be used to augment their
Open entry/Open exit: Yes leadership challenges.
What is received upon completion: Certificate
Target students: High school students Available to the following schools:
2 + 2 College credit: Yes Golden Valley High School

Merced High School

Agriculture Sales & Services Program Description
Average time to complete program: 360 hours Individualized training is given at community classroom
Approximate cost: No cost to high school students sites in various occupations within agriculture.
Other fees: None
Prerequisites: Completion of Ag course work at Available to the following schools:

regular high school or instructor’s approval Atwater High School Hilmar High School
Open entry/Open exit: Yes Chowchilla High School Livingston High School
What is received upon completion: Certificate Golden Valley High School Los Banos High School
Target students: High school students Gustine High School Merced High School
2 + 2 College credit: No
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REGIONAL OCCUPATIONAL PROGRAMS CENTERS

MERCED COUNTY OFFICE OF EDUCATION
632 West 13th Street
Merced CA 95340
(209) 723-8346 See additional sites on page .

Available Services

Counseling for Career Guidance Placement - by teacher referral Vocational Assessment

Agricultural Structures & Conveniences Program Description
Average time to complete program: 360 hours Agricultural construction students will further their
Approximate cost: No cost to high school students knowledge in the field of construction enabling students to
Other fees: None gain practical knowledge in the building trades within an
Prerequisites: Ag Construction agricultural application.
Open entry/Open exit: Yes
What is received upon completion: Certificate Available to the following schools:
Target students: High school students Le Grand High School
2 + 2 College credit: No

Auto Body Occupations Program Description
Average time to complete program: 360 hours Provides the student with the equivalent of two semesters
Approximate cost: No cost to high school students of college Auto Body instruction taught at Merced College
Other fees: $1,205.41 (Adults - 360 hours) campus.  Training includes basic metal forming by
Prerequisites: Prefer Auto or Metals shrinking, stretching, filling, and contouring.

beginning courses
Open entry/Open exit: Yes Available to the following schools:
What is received upon completion: Certificate Adult ROP Le Grand High School
Target students: Adults, High school students Atwater High School Livingston High School
2 + 2 College credit: Yes Chowchilla High School Merced High School

Golden Valley High School

Automotive/Transportation Services Program Description
Average time to complete program: 360 hours In this course the student will learn basic maintenance,
Approximate cost: No cost to high school students repair skills and terminology for employment in
Other fees: None automotive repair facilities.  Training will be a combination
Prerequisites: Beginning Auto Classes of classroom, shop and on-the-job experience.  A

or approval of instructor background in the areas of metal shop, ag shop, small
Open entry/Open exit: Yes engine repair and/or beginning automotive would be
What is received upon completion: Certificate helpful.  An advanced course is also offered.
Target students: High school students
2 + 2 College credit: Yes Available to the following schools:

Atwater High School Hilmar High School
Chowchilla High School Le Grand High School
Dos Palos High School Livingston High School
Golden Valley High School Los Banos High School
Gustine High School Merced High School
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REGIONAL OCCUPATIONAL PROGRAMS CENTERS

MERCED COUNTY OFFICE OF EDUCATION
632 West 13th Street
Merced CA 95340
(209) 723-8346 See additional sites on page 89.

Available Services

Counseling for Career Guidance Placement - by teacher referral Vocational Assessment

Building & House Trades Program Description
Average time to complete program: 360 hours Classroom and on-site training will provide for
Approximate cost: No cost to high school students development of basic knowledge of construction materials
Other fees: None and products, measurement and construction trade sales
Prerequisites: Basic math and reading operations and procedures.  The training also includes
Open entry/Open exit: Yes building maintenance.
What is received upon completion: Certificate
Target students: Adults, High school students Available to the following school:
2 + 2 College credit: Yes Adult ROP Hilmar High School

Atwater High School Le Grand High School
Chowchilla High School Livingston High School
Golden Valley High School Merced High School

Cabinetmaking Program Description
Average time to complete program: 360 hours Cabinetmaking is offered as an advanced course
Approximate cost: No cost to high school students designed for woodworking students in the production of
Other fees: None commercial cabinets or furniture with the possibility of
Prerequisites: One year of woodshop training in a cabinet shop.
Open entry/Open exit: Yes
What is received upon completion: Certificate Available to the following schools:
Target students: High school students Atwater High School Le Grand High School
2 + 2 College credit: No Chowchilla High School Merced High School

Golden Valley High School

Career Planning Program Description
Average time to complete program: 200 hours Intensive personal tutoring along with a program of
Approximate cost: No cost to high school students activities designed to encourage job skills learning.
Other fees: None Students will benefit from assistance in solving problems
Prerequisites: Seniors only & Counselor approval in career development
Open entry/Open exit: Yes
What is received upon completion: Certificate Available to the following schools:
Target students: High school students Atwater High School Los Banos High School
2 + 2 College credit: Yes Gustine High School Merced High School

Le Grand High School
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REGIONAL OCCUPATIONAL PROGRAMS CENTERS

MERCED COUNTY OFFICE OF EDUCATION
632 West 13th Street
Merced CA 95340
(209) 723-8346 See additional sites on page 89.

Available Services

Counseling for Career Guidance Placement - by teacher referral Vocational Assessment

Careers In Infant/Toddler Care Program Description
Average time to complete program: 360 hours Students will train through classroom instruction and
Approximate cost: No cost to high school students interaction with children at the Tech Prep Child
Other fees: None Development Center.
Prerequisites: Early Childhood

Education course Available to the following schools:
Open entry/Open exit: Yes Atwater High School Livingston High School
What is received upon completion: Certificate Golden Valley High School Merced High School
Target students: High school students
2 + 2 College credit: Yes

Commercial Foods Program Description
Average time to complete program: 360 hours A program specifically designed for special needs
Approximate cost: No cost to high school students students who can benefit from training in the food service
Other fees: None industry.
Prerequisites: None
Open entry/Open exit: Yes Available to the following schools:
What is received upon completion: Certificate Atwater High School
Target students: High school students Golden Valley High School
2 + 2 College credit: No Merced High School

Computer Maintenance & Repair Program Description
Average time to complete program: 360 hours Using current technology, students will learn how to
Approximate cost: No cost to high school students operate, maintain, and repair microcomputers.  Technical
Other fees: $1,833 (Adults - 505 hours) skill development will focus on electronics, operating
Prerequisites: 8th grade math systems and network system installation to enable
Open entry/Open exit: Yes students to troubleshoot and service computers.
What is received upon completion: Certificate
Target students: Adults, High School students Available to the following schools:
2 + 2 College credit: No Adult ROP Livingston High School

Atwater High School Merced High School
Golden Valley High School
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REGIONAL OCCUPATIONAL PROGRAMS CENTERS

MERCED COUNTY OFFICE OF EDUCATION
632 West 13th Street
Merced CA 95340
(209) 723-8346 See additional sites on page 89.

Available Services

Counseling for Career Guidance Placement - by teacher referral Vocational Assessment

Computers In Agriculture Program Description
Average time to complete program: 180 hours This course is designed to expose the student to the
Approximate cost: No cost to high school students selection and use of a computer in the daily operations of
Other fees: None agri-business management.
Prerequisites: None
Open entry/Open exit: Yes Available to the following schools:
What is received upon completion: Certificate Atwater High School Le Grand High School
Target students: High school students Chowchilla High School Los Banos High School
2 + 2 College credit: Yes

Computers in Agriculture/Business Program Description
Management
Average time to complete program: 360 hours
Approximate cost: No cost to high school students
Other fees: None
Prerequisites: Computers in Agriculture

or permission of instructor
Open entry/Open exit: Yes
What is received upon completion: Certificate
Target students: High school students
2 + 2 College credit: Yes

Instruction is provided in the selection and use of
computers.  Students will learn to use the Visicale, Visi-
Trend Plot and Farm Plan series of programs.

Available to the following schools:
Chowchilla High School
Dos Palos High School
Le Grand High School

Diesel Agricultural Equipment Mechanics Program Description
Average time to complete program: 360 hours Students will gain skills in equipment mechanics,
Approximate cost: No cost to high school students equipment operations and diesel engines.  Second year
Other fees: None includes: small engine repair, hydraulics, hand and power
Prerequisites: Beginning Mechanics tool use, and farm machinery operation.
Open entry/Open exit: Yes
What is received upon completion: Certificate Available to the following schools:
Target students: High School students Atwater High School Le Grand High School
2 + 2 College credit: Yes Chowchilla High School Livingston High School

Golden Valley High School Merced High School
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REGIONAL OCCUPATIONAL PROGRAMS CENTERS

MERCED COUNTY OFFICE OF EDUCATION
632 West 13th Street
Merced CA 95340
(209) 723-8346 See additional sites on page 89.

Available Services

Counseling for Career Guidance Placement - by teacher referral Vocational Assessment

Graphic Arts Occupations Program Description
Average time to complete program: 360 hours Excellent training if you want to pursue a career in the
Approximate cost: No cost to high school students advertising and printing industry.  Hands-on applications
Other fees: $2,614 (Adults - 720 hours) are provided through projects and production
Prerequisites: None assignments. This course provides the background for
Open entry/Open exit: Yes employment or continuation in a college program and
What is received upon completion: Certificate also meets the graduation requirements in Art.  An
Target students: High school students advanced course is also offered.
2 + 2 College credit: Yes

Available to the following schools:
Adult ROP - Limited Hilmar High School
Atwater High School Le Grand High School
Chowchilla High School Livingston High School
Dos Palos High School Merced High School
Golden Valley High School

Integrated Broadcast Media Program Description
Communications
Average time to complete program: 360 hours
Approximate cost: No cost to high school students
Other fees: None
Prerequisites: None
Open entry/Open exit: Yes
What is received upon completion: Certificate
Target students: High school students
2 + 2 College credit: No

At the Golden Valley High School production lab students
receive an understanding of the exciting careers available
in media communications and production found in the
following industries: television, film, advertising, radio news
reporting, and multimedia.  Activities and projects in video
production are used to create artistic and technical skills
needed in the rapidly growing communications industry.
Students will train in the use of cameras, lighting, editing,
composition and performance.

Available to the following schools:
Atwater High School Livingston High School
Golden Valley High School Merced High School
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REGIONAL OCCUPATIONAL PROGRAMS CENTERS

MERCED COUNTY OFFICE OF EDUCATION
632 West 13th Street
Merced CA 95340
(209) 723-8346 See additional sites on page 89.

Available Services

Counseling for Career Guidance Placement - by teacher referral Vocational Assessment

Introduction To Careers In Health Program Description
Average time to complete program: 360 hours Provides students with entry level knowledge necessary to
Approximate cost: No cost to high school students enter the diversified field of health occupations including
Other fees: None and internship in the community.
Prerequisites: Biology, Math & Writing

proficiency passed Available to the following schools:
Open entry/Open exit: Yes Atwater High School Le Grand High School
What is received upon completion: Certificate Chowchilla High School Livingston High School
Target students: High school students Golden Valley High School Merced High School
2 + 2 College credit: Yes

Landscape Gardening Program Description
Average time to complete program: 360 hours Students will learn the basic essentials of employment in
Approximate cost: No cost to high school students the commercial nursery industry by hands-on activities.
Other fees: None Training includes plant identification, care and growing of
Prerequisites: None nursery stock, installation of landscape plans, and
Open entry/Open exit: Yes irrigation systems.
What is received upon completion: Certificate
Target students: High school students Available to the following schools:
2 + 2 College credit: Yes Atwater High School Livingston High School

Golden Valley High School Merced High School
Le Grand High School
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Marketing Occupations Program Description
Average time to complete program: 360 hours Provides individualized instruction in one of three fields of
Approximate cost: No cost to high school students marketing: Retail Merchandising - prepares the student
Other fees: $971.25 (Adults - 360 hours) for entry-level sales position.  Restaurant/Foods - training
Prerequisites: None in food preparation, waiter/waitress or short order cooking.
Open entry/Open exit: Yes Warehouse Distribution - prepares the student for jobs
What is received upon completion: Certificate in shipping-receiving, stocking/sorting merchandise and
Target students: Adults, high school students inventory control.  Training is at actual business sites.  The
2 + 2 College credit: Yes management aspects of marketing are emphasized in the

second year.  This program has been certified as a
“Program Of Excellence” by the State Department Of
Education.

Available to the following schools:
Adult ROP Hilmar High School
Atwater High School Le Grand High School
Chowchilla High School Livingston High School
Dos Palos High School Los Banos High School
Golden Valley High School Merced High School
Gustine High School

Media Occupations Program Description
Average time to complete program: 360 hours Advanced training in video productions will be emphasized
Approximate cost: No cost to high school students to increase skills pertinent to the vast communications
Other fees: None industry.  Projects focus on production of professional
Prerequisites: Integrated Broadcast Media videos.  Technical skills will focus on applications of

Communication or permission of instructor composition, production and advertising skills found in a
Open entry/Open exit: Yes variety of occupations in television, radio, film and
What is received upon completion: Certificate multimedia industries.  Advanced students may have
Target students: High school students opportunities for community placement within the
2 + 2 College credit: No communications industry.

Available to the following schools:
Adult ROP - Limited Livingston High School
Atwater High School Merced High School
Golden Valley High School
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Microcomputer Accounting Program Description
Average time to complete program: 360 hours This course offers accounting/bookkeeping fundamentals
Approximate cost: No cost to high school students and microcomputer accounting procedures.
Other fees: $1,811.36 (Adults  - 480 hours) Microcomputers will be used and double entry accounting
Prerequisites: Typing & Business Math courses will be taught.
Open entry/Open exit: Yes
What is received upon completion: Certificate Available to the following schools:
Target students: Adults, high school students Adult ROP Gustine High School
2 + 2 College credit: Yes Chowchilla High School

Occupations With Children Program Description
Average time to complete program: 360 hours This program will train students in areas of child growth
Approximate cost: No cost to high school students and development and pre-school techniques through the
Other fees: None use of classroom instruction and actual on-the-job
Prerequisites: Negative TB test, training.  The student will gain entry level skills as a child

proficient in reading and writing care aide and/or instructional aide.  This course is an
Open entry/Open exit: Yes excellent preview for anyone considering teaching as a
What is received upon completion: Certificate career.  This program is certified by the State Department
Target students: High school students Of Education as a “Program of Excellence”.
2 + 2 College credit: Yes

Available to the following schools:
Atwater High School Hilmar High School
Chowchilla High School Le Grand High School
Dos Palos High School Livingston High School
Golden Valley High School Los Banos High School
Gustine High School Merced High School
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Office Occupations Program Description
Average time to complete program: 360 hours Students will be trained in keyboarding, word processing,
Approximate cost: No cost to high school students machine calculations, filing, account clerk, banking, and
Other fees: $1,906 (Adults: Merced  - 480 hours) much more.  Community site placement in a specialized

$3,812 (Adults: Los Banos - 1,050 hours) field of your choice such as medical, banking and other
Prerequisites: Keyboarding office positions.  This program has been certified by the
Open entry/Open exit: Yes State Department Of Education to be a “Program of
What is received upon completion: Certificate Excellence”.
Target students: Adults, high school students
2 + 2 College credit: Yes Available to the following schools:

Adult ROP Hilmar High School
Atwater High School Le Grand High School
Chowchilla High School Livingston High School
Dos Palos High School Los Banos High School
Golden Valley High School Merced High School
Gustine High School

Ornamental Horticulture/Floriculture Program Description
Average time to complete program: 360 hours The student will learn the basic essentials and elements
Approximate cost: No cost to high school students of the Floriculture industry by hands-on nursery,
Other fees: None gardening, landscape and greenhouse design.
Prerequisites: None
Open entry/Open exit: Yes Available to the following schools:
What is received upon completion: Certificate Atwater High School Livingston High School
Target students: High school students
2 + 2 College credit: Yes

Power Equipment Technology Program Description
Average time to complete program: 384 hours With a focus on small engines this course provides the
Approximate cost: No cost to high school students student with shop experience relating to a variety of
Other fees: None powered equipment and machinery.
Prerequisites: Beginning Mechanics
Open entry/Open exit: Yes Available to the following schools:
What is received upon completion: Certificate Gustine High School
Target students: High school students
2 + 2 College credit: Yes
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Vocational Drafting Program Description
Average time to complete program: 360 hours Students will gain basic skills in Architectural, Civil, and
Approximate cost: No cost to high school students Industrial drafting and will work on Computer Aided
Other fees: None Drafting (CAD) equipment.
Prerequisites: Beginning Drafting
Open entry/Open exit: Yes Available to the following schools:
What is received upon completion: Certificate Atwater High School Livingston High School
Target students: High school students Chowchilla High School Merced High School
2 + 2 College credit: Yes Golden Valley High School

Welding Technology Program Description
Average time to complete program: 375 hours Students will learn to weld using four processes: Arc, Oxy-
Approximate cost: No cost to high school students acetylene, MIG and TIG welding.  As the student
Other fees: None advances, opportunities are available to begin agriculture
Prerequisites: Agricultural Mechanic’s course construction projects and progress to advanced

or instructor’s approval commercial projects as the students skills expand.
Open entry/Open exit: Yes
What is received upon completion: Certificate Available to the following schools:
Target students: High school students Atwater High School Le Grand High School
2 + 2 College credit: Yes Chowchilla High School Livingston High School

Dos Palos High School

Working With Children Program Description
Average time to complete program: 360 hours This course will provide training in child care and child
Approximate cost: No cost to high school students development in a nursery school setting.
Other fees: None
Prerequisites: None Available to the following schools:
Open entry/Open exit: Yes Chowchilla High School
What is received upon completion: Certificate
Target students: High school students
2 + 2 College credit: Yes
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